
www.udsspace.uds.edu.gh

UNIVERSITY FOR DEVELOPMENT STUDIES 

TOURISM AS AN INSTRUMENT FOR CONIMUNITY DEVELOPMENT A CASE 

STUDY OF THE MOLE NATIONAL PARK 

BY 

SULEMANA SHAMHUNA (BA, INTEGRATED DEVELOPMENT STUDIES) 

(UDS/MD S/0151110) 

THESIS SUBMITTED TO THE DEPARTMENT OF AFRICAN AND GENERAL 

STUDIES, FACULTY OF INTEGRATED DEVELOPMENT STUDIES, IN PARTIAL 

FULFILMENT OF THE REQUIREMENTS FOR THE AWARD OF MASTER OF 

PHILOSOPHY DEGREE IN DEVELOPMENT STUDIES 

APRIL, 2016 



www.udsspace.uds.edu.gh

). DECLARATION

Student

I hereby declare that this thesis is the result of my own original work and that no part

of it has been presented for another degree in this university or elsewhere:

~ •.•'.II...•.•....•.............. Date: .. I.tf/?'5./J<d.4 ....
Name: SULEMANA SHAMHUNA

Supervisor's

I hereby declare that the preparation and presentation of the thesis was supervised in

accordance with the guidelines on supervision of thesis laid down by the University

for Development Studies.

Supervisor's

... . Date: ~~ ..l.~J:.\~.l?.~.~ .Signature: .

Name: PROFESSOR AMIN ALHASSAN



www.udsspace.uds.edu.gh

ABSTRACT

).
This thesis is the result of a study on tourism as an instrument for community

development with specific reference to the Mole National Park. The study sought to

explore the evidence of economic and social impacts of tourism on communities

around the Mole National Park as well as strategies that can be taken to maximize the

opportunities and benefits and minimize the threats of tourism to the local people. The

study further sought to examine some of the dangers associated with living close to

the Mole National Park and whether local community members are advantaged or

disadvantaged to explore the economic potential of the game reserve. A case study

approach was adopted. Qualitative data was collected by means of individual

interviews, focus group discussions, and informal talks with key informants as well as

through observation and document review. The local residents and Park employees

were randomly selected, whilst opinion leaders and local officials were purposively

sampled. The study revealed that the local communities around the Park derive some

economic benefits from the Park. These benefits are in the form of training

programmes, disbursement of micro credits and home stay aimed at improving upon

the standard of living of the local people. The research also revealed that

compensations are not paid to the local people whenever wild animals destroy their

crops and other properties. The study further revealed that wild animals sometimes

stray into their communities causing destruction to properties and killing animals and

human beings. The study further revealed that all revenue generated from the Park is

paid to the Central Government. The management of the Park should involve local

communities in all issues of the park development. Management should in the long

term emphasize the recruitment of a reasonable number of the local people as

employees.
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CHAPTER ONE

BACKGROUND TO THE STUDY

1.1 Introduction

The World Tourism Organisation (WTO) is the lead agency responsible for the

development and standardisation of tourism. This agency states that tourism is defined

by "the set of activities of a person travelling to a place outside his or her usual

environment for at least one night, but less than a year, and whose main purpose of

travel is other than the exercise of an activity remunerated from the place visited".

The phrase "usual environment" excludes trips within the person's community of

residence and routine community trips. The phrase "exercise of an activity

remunerated from within the place visited" excludes migration for temporary work

paid by economic agent resident in the place visited. This, however, does not apply to

business related travel such as sales calls, installation of equipment, or conventions

where the traveller's employment is located elsewhere than the place visited (WTTC,

2003).

Tourism is generally divided into the following categories (WTO, 2002)

i) Domestic Tourism: residents of a country visiting destinations in their own

country

ii) Inbound Tourism: visits to a country by non-residents

iii) Outbound Tourism: residents of a country visiting destinations ill other

countries

iv) Internal Tourism: the combination of domestic tourism and inbound tourism

v) National To-urism: the combination of domestic tourism and outbound tourism

vi) International Tourism: the combination of inbound and outbound tourism

1
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Rural areas around the globe are said to be subject to considerable economic and

social changes due to the decline in resource-based employment opportunities. This

decline can be attributed to a number of factors including the rapid industrialisation

and subsequent urbanisation of western societies beginning in the nineteenth century

(Sharpley & Sharpley, 1997). To combat economic decline, rising unemployment

rates, and the outmigration of youth, many rural community leaders used the

development of tourism as a catalyst to revitalize these underdeveloped regions.

Many rural areas in Africa and Europe have been successful at attracting increasing

numbers of tourists to the countryside. The appeal of the countryside lies in its unique

natural landscapes and opportunities for various sports and activities (Verbole, 1997).

Improvements in transportation networks, increases in disposable incomes, ann longer

holidays have enabled people from urban areas to visit the countryside more easily

(Sharpley and Sharpley, 1997). This is encouraging for those authorities who wish to

pursue tourism as a tool for development. Today, the idea that the development of

tourism will save disadvantaged rural areas has grown into a widely agreed upon

notion. Riberio and Marques (2002) illustrate the popularity of this notion that

tourism has been perceived by the majority of politicians, technical advisors and

many academics as the most effective, hence the priority 'prescription', with which to

reverse the negative trends that the less favoured areas have been registering. By

virtue of its ostensibly general applicability and the synergies, it is able to generate in

a wide range of sectors and activities, the local resources it is able to promote and the

income and employment multiplier effects it is able to produce. The idea that tourism

could be the key to the future of these regions has been gaining more and more

adherents. From the European Union down to local level administrators, that is to say,

-'
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the leaders of local and city authorities, this conviction has become recurrent and

insistent in official speeches and in a vast range of written documents.

As touched upon briefly by Riberio and Marques (2002), there are a number of

benefits frequently associated with ecotourism development. These include its ability

to create employment opportunities, to increase incomes, to improve infrastructure

and create new facilities, to diversify the economy providing a stable base for the

local community, to foster pride in the local community, to foster conservation of

natural, cultural and historic resources and to discourage the outmigration of youth

(Opperman, 1996; Sharpley and Sharpley, 1997; Liu, 2006). Liu (2006) speculates

"the promotion of rural tourism is a derivative of political will, because of the

perceived need to reduce disparities between urban and rural areas". While the

academic literature has begun to challenge the notion that ecotourism will save

disadvantaged rural areas, public policy rhetoric continues to guide tourism planning

and development. It is the policy rhetoric that justifies the promotion of ecotourism

based on its potential to contribute to economic development while pushing aside

other benefits that may arise from ecotourism development. Does tourism, as a single

force, have the ability to rejuvenate the economy, or does it merely complement
\'---

existing economic activities? It is time to step back and evaluate what is really

happening in practice in rural areas.

According to Kappert (2000), "the impact of ecotourism development cannot be

divorced from the process by which it occurs." Telfer and Sharpley (2008) confirm

this notion by suggesting the impacts of ecotourism cannot be considered in isolation.

Within the tourism literature, it is all too common to see tourism impacts listed;

however, "when assessing the impacts of tourism, it is essential to consider the

broader social, political and economic context of the destination" (Telfer and

3



www.udsspace.uds.edu.gh

Sharpley, 2008). The authors go on to state that "the overall outcome of the impacts

will influence the contribution of tourism to development" (Telfer and Sharpley,

2008). Therefore, it is of central importance to this research to examine the

ecotourism development process. How was tourism initiated? Who participates? Who

benefits? Who loses? Who makes the decisions? These are all questions that need to

be answered in order to gain a holistic understanding of the role tourism can play in

revitalizing disadvantaged areas.

1.2 Problem Statement

The Mole National Park, in Northern Ghana, is the country's largest protected area.

The reserve, which is administered by Ghana's Department of Game and Wildlife,

covers over 519,000 hectares (2,330 square kilometres). The park is surrounded by

about thirty-three local communities with a total estimated population of about 35,000

(WGDA, 2013). These communities include Mognori and Larabanga. The

communities are faced with numerous developmental challenges. Mognori, for

instance, is not accessible especially during the rainy season due to the bad nature of

the road from Larabanga. Besides, the community lacks basic social amenities such as

a health centre and public place of convenience. The inhabitants are also peasant

farmers who depend solely on rainfall to cultivate their crops. Unemployment rate is

also high in these two communities. The high rate of unemployment requires a

solution that can create job opportunities, provide skills development opportunities

and provide extra income for the people of Larabanga and Mognori.

The promotion of ecotourism in these two communities is therefore seen as a

sustainable way of improving on the livelihoods of the inhabitants. Ecotourism has

been identified as a sustainable way of conserving biodiversity in and around the

4
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Mole National Park Area while at the same time enhancing income generation and

provision of employment opportunities as well as enterprise development based on

the natural resources around the park. This study therefore seeks to unearth the

benefits or otherwise of the ecotourism initiative in Mognori and Larabanga since its

inception about a decade ago. This is because the two (2) communities interact most

with the game reserve.

1.3 Main Research Question

The main research question that this study seeks to explore is to investigate the notion

that ecotourism has implications for the economic fortunes of host communities.

1.4 Sub-Questions

The sub-research questions that will help towards the attainment of the main question

are:

i) What is the evidence of economic and social impacts of tourism on the

communities around the Mole National Park?

ii) What strategies can be taken to maximise the opportunities and benefits and

minimise the threats of tourism to the local communities?

iii) What are some of the challenges associated with living by the Mole National

Park?

iv) How are local community members naturally advantaged or disadvantaged to

explore the economic potential of the game reserve?

1.5 Research Objectives

This study is intended to investigate the conventional perceptions of rural tourism

whereby it is widely promoted as a solution to many of the problems experienced in

rural areas. The four objectives guiding this research are as follows:

5
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i) To investigate the evidence of economic and social impacts of tourism on the

communities around the Mole National Park.

ii) To examine the strategies that can be taken to maximise the opportunities and

benefits and minimise the threats of tourism to the local communities.

iii) To investigate the challenges and benefits of living by the Mole National Park.

iv) To ascertain whether or not local community members are advantaged or

disadvantaged to explore the economic potential of the game reserve

1.6 Significance of the Study

Many reasons may tend to influence a researcher's choice of a particular topic. In this

case, the Mole National Park (MNP) is the choice of the study. Despite its rich stock

of wildlife species, the MNP has not been accorded due attention in national discourse

as regards research and its application to principles of rural development, as compared

to other protected areas in Ghana.

Nature reserves, such as Kakum National Park and Assin-Attandanso (both in the

Central Region of Ghana), have been given much publicity in the works of several

authors, such as Abane et al, (1999) and Dei (2000). The fact that the Mole National

I

'-
Park is the remotest of Ghana's National Parks invariably means that very little

research work has yet been done on it. Mole National Park was chosen because it is

one of the least known of Ghana's protected areas and also the largest and pioneer

national park whose fortunes have probably never been fully discovered and tapped

for national development. There is dearth of knowledge on the impact of the national

park project on the local communities living in and around the Park. This knowledge

gap is particularly noticeable in Northern Ghana and this study attempts to fill this gap

using Mole National Park Area (MNPA) as a case study.

6
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Knowledge about the impact of conservation projects on communities in and around

nature reserves may help influence conservation policy making in the country. The

study may be useful for possible intervention projects by private and public

organizations that shall be aimed at alleviating any negative impacts and further

enhance the beneficial aspects of conservation schemes, for marginalized, and

vulnerable local communities.

The focus of this study is important because rural development initiatives such as the

creation of national parks as related studies have proven, usually have both positive

and negative effects on rural communities. An assessment of tourism as a tool for

community development with specific reference to the Mole National Park may

provide government with tools for some solutions to the area's challenges.

1.7 Organisation of Chapters

This thesis has five main chapters. Chapter one offers an introduction to the study as

well as information on the main themes of the study. The chapter also looks at the

objectives and the significance of the study. Chapter two deals broadly with a review

of relevant literature relating to the topic. The third chapter focuses on the

methodological discussion of the study and a brief profile of the study area. It

discusses and justifies the choice of methodology employed and describes the sources

of data, data collection, methods of data presentation and analysis. The fourth chapter

presents empirical findings of the study and discussion of key findings. The final

chapter (chapter 5) looks at the summary of the research findings and also present

various suggestions on the topic under study.

-'
7
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1.8 Chapter Summary

Chapter One presented the overview of the study and included the statement of the

problem, main research questions and sub-questions, research objectives, significance

of the study and the organisation of chapters. Chapter Two looks at the review of

relevant literature that relates to tourism and its effects on the development of the host

communities.

8



www.udsspace.uds.edu.gh

CHAPTER TWO

LITERA TURE REVIEW

2.1 Introduction

Tourism has burgeoned in the last two decades worldwide and outshined traditional

industries to become one of the world's largest and fastest growing economic

activities. The view that tourism is an export industry is of considerable appeal to

communities in search of economic development. Its growth has had large impact on

employment, foreign exchange earnings, balance of payments and the economy in

general.

Although tourism has become a conspicuously large and fast-growing industry,

pertinent economic analyses have been somewhat limited, possibly because it is not a

single industry but rather comprises businesses from numerous industrial

classifications. However, most of the studies since the 1980s have, in particular,

measured the impacts of tourism operations on employment, income or overall

economic activity.

According to the estimates from the World Travel and Tourism Council (WTTC) in

2004, tourism generates around 214.7 million jobs worldwide (or 8.1% of world

employment) and accounts for over 10% of global gross domestic product (GDP).

The recent expansion and proliferation of tourism has spurred debates at all levels of

government around the world. There may be debates about the precise scale of

tourism's impact on the world economy, but few would argue against its major

contribution.

Similarly, the WTTC (2013) states that in 2012, the total contribution of Travel &

Tourism to employment, including jobs indirectly supported by the industry, was

9
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8.7% of total employment globally (261,394,000 jobs). This is expected to rise by

1.7% in 2013 to 266,754,000 jobs and rise by 2.4% p.a to 337,819,000 jobs in 2023

(9.9% of total).

The aim of this chapter is to explore the literature on ecotourism as a tool or

instrument for community development with specific reference to the Mole National

Park and to provide a contextual basis for this study. This section concludes by

examining the literature on the role of the community in tourism development

processes. In reviewing the literature, a number of gaps were identified. This study

therefore addressed some of these gaps.

2.2 Rural Areas and Tourism

Since the 1960's many rural areas of Africa and Europe have turned to tourism as an

alternative development strategy and tourism activities become a part of policy-

making and planning. Subsequently, the national-level policies concentrated on trying

to encourage the 'bottom-up' development revolving around the commodification of

local resources (Veal, 2002). Nowadays, rural areas are complex tourist destinations

which attract people of different interests and characteristics, for which rural

communities are developing recreational and agricultural tourism products (Veal,

2002). Tourism induced into rural areas is called ecotourism and has been identified

as a niche market with segmentation on continuum from the "rural based tourism" to

"real rural tourism" (Roberts, Hall 2004).

2.3 Brief History of Ecotourism

Ecotourism has a relatively short history. The concept has just recently become

popular, with most of its notoriety taking center stage in only the last twenty years.

Since 1980 environmentalism has become more important to governments, travelers

10
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and businesses. Before 1970 there were far fewer mainstream efforts to protect the 

environment and ecosystems during travel than there are today, The popularity of 

ecotourisrn greatly parallels the rise in education on the environment, In the 1980s 

large scale educational efforts went underway that taught people (through 

commercials, demonstrations and even in classrooms) the benefits of conservation 

and protecting the planet. however, in the last live years the 'green movement' has 

become much more of a mainstream ideal than it was during the 1980s and early 

1990s. While the idea of protecting the environment has been longstanding, 

institutionalizing the information and teaching it to the public has really only recently 

begun', 

The real history behind ecotourisrn is rooted in Africa when people could go on eco-

adventure tours based on hunting the local wildlife. For a fee, you could go on an 

interactive hunting safari where tourists were allowed or rather, were not punished 

for, hunting elephants for ivory (and sport) in addition to a wide array of other species 

like leopards and lions. These species couldn't withstand thinning populations' 

overtime. In the 1970s it became clear that if these animal populations were not 

protected and poaching put to a stop, certain animals would surely become extinct. 

This realization and the subsequent change in how safaris and hunting trips were 

conducted in Eastern Africa was a huge landmark in the history of how ecotourism 

came to be. That, and by making poaching and hunting ivory illegal, was a huge step 

for environmentalists and animal activists, http://www.frugalmonkey.corn/green-

travel/  i story-0 I-ecotc Lai srn.htrni #ixzz2S9 bC9 W rb (02/05/2013). 

L  httpliwww.frugalnionkey.comigreen-travelifriMory-of-ecotourism.hten 1 ilir....zz259bC9Wrb 

11 
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While environmentalists all over the world were aware that this type of pleasure

hunting and tourism was having a negative effect on ecosystems and animal

populations, making the hunting of certain species illegal and the mindful effort to

rebuild populations through laws and government policies was an integral step. Even

though ecotourism only represents one facet of the 'green movement' it is certainly

receiving a great deal of attention as a result. Since the increase in information about

how people are negatively impacting the planet, there has been a strong influence

applied to the travel industry. With more people demanding green hotels, restaurants

and transportation, ecotourism is stronger and more popular than ever',

-'-

2.4 History of Tourism Development in Ghana

The first major step in the formal development of tourism in Ghana was an evaluation

of the country's tourism resources in 1970, 13 years after independence in 1957

(Obuarn Committee, 1972). The objective was to catalogue and classify the potential

tourism resources for a five- year development plan covering the period 1972-1976.

As a result of this study, the government issued a White Paper on Tourism, which

identified investment areas for foreign participation, including various concessions

and incentives for investors. Between 1972 and 1978, a number of important studies

were carried out on various aspects of Ghana's tourist industry. Due to financial

limitations as well as local technical constraints, most of these studies were funded

and conducted by foreign agencies and personnel. Some ofthese studies included:

1. An assessment by the United Nations Development Programme (UNDP,

1973) of tourism planning and development, and a review of human resource

requirements for the tourism sector (Singh, 1978).

12
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2. Identification by the United States Agency for International Development

(USAID) requirements for a comprehensive tourism development strategy

(Stewart, 1973).

3. A project by the United States International Executive Service Corps on the

effective resource utilisation for tourism development (Egan, 1975).

To supplement these studies, a number of domestically sponsored projects were

carried out, focusing primarily on tourism impact assessment. These dealt with

foreign exchange earnings (Ghosh and Kotey, 1973), tourism multiplier effects

(Ayittey, 1975) and socio-cultural impacts (Addo et atal., 1975).

l_

Based on the studies identified above as well as others, there was a general consensus

that Ghana had the potential to develop a viable tourism industry. However, there was

the need to formulate a more comprehensive national tourism development plan to

guide long-term sustainable development. It is important to identify a number of

important factors and considerations that led to this decision, particularly because

comprehensive national and regional tourism development planning is critical to

successful tourism development in individual African countries. First, tourism was a

new and technically unfamiliar industry for local planners and developers. Second,

local technical expertise in tourism was almost non-existent. Third, domestic capital

to support the pre-requisite general and tourism specific infrastructure was marginal.

Finally, the scope for domestic and sub-regional (African) international tourism was

limited by very low disposable incomes in Ghana and the West African sub-region.

As a result, it was argued that Ghana's tourism industry would most likely be

dependent on foreign markets, mostly Western Europe and North America. This, it

13
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was further argued, would make the country susceptible to adverse economic and

social impacts, which needed to be carefully assessed.

2.5 Tourism in Modern Ghana

The 2010 ethical travelers report put Ghana in the 4th place among the top ten

developing countries that attract tourist and the 3rd most tourist destination in West

Africa (The World Best Ethical Traveler, 2010).The hospitality industry, particularly

hotels, had the largest chunk of the revenue taking up 34 per cent of the expended

income, while the transportation and food sectors had 11 percent each with the

entertainment industry enjoying eight per cent, (Tourism Ministry, 2009).

According to a business and financial times (B&FT) report, projected tourists arrivals

for 2008 was pegged at 698,069 with receipts in monetary value amounting to US$1.2

million, as against 586,612 arrivals in 2007 amounting to US$1.17 million (Ghana

business news 201 O).The figures indicate that Ghana has not yet hit the intended one

million tourists target earmarked in 2007 to coincide with the country's Golden

Jubilee celebrations and the 200th anniversary of the abolition of slavery, since Ghana

boasts of many landmark castles and sites used in the Trans-Atlantic Slave Trade. The

target was developed to make tourism the leading sector of the economy through

foreign exchange earnings and employment creation (B&FT, 2009). Currently,

tourism is one of the fastest growing sectors in the economy and is expected to grow

at an average rate of 4.1 % per annum over the next two decades (Ghana Business

News 2010). As in the case of most African countries, the rationale for tourism

development is primarily economic and at two levels: macro or national or micro or

local. At the macro level, tourism is expected to promote economic growth by

generating foreign exchange as well as increase various forms of government revenue.

14
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At the micro level, tourism is expected to facilitate job creation, income and revenue

distribution, and balanced regional development, which ultimately should improve the

quality of life of residents. Recent adverse developments in Ghana's economy are

serving as reminders of the need to diversify the economy in order to reduce

dependence on the traditional exports of unprocessed mineral, agricultural and forest

products. There are cultural and environmental reasons for tourism development in

Ghana as well suffice it to mention that the country has diverse cultural resources that

can be rehabilitated and preserved through tourism. Among these are the three World

Heritage Forts and Castles in Cape Coast and Elmina in the Central Region, which are

undergoing restoration for the development of ethnic tourism. Additionally, the

expanding population (doubling every 20 years) has placed increased pressures on the

environment and has necessitated conservation of the ecosystem through tourism

activities such as the establishment of national reserves. The IS-year Tourism

Development Plan has identified several national parks in each of the country's ten

regions. These will be developed to form the basis for the country's ecotourism

product component of the tourism industry (Ghana Statistical Service 2009).

'--

2.6 The Future of Tourism in Ghana

The Government of Ghana has opted to intensify its efforts to develop tourism as a

sustainable engine of growth, as well as a means to alleviate poverty through income

generation and employment creation. To transform the country into a major leisure

destination, a IS-year Tourism Development Plan for the period 1996 to 2010 was

prepared with financial support from the UNDP and technical assistance from the

WTO (UNDP/WTO, 1995). The current plan has a number of interesting and

ambitious objectives, which require a brief review. First, it projects total annual

international tourist arrivals to increase from only 286,000 in 1995 to as much as
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1,062,000 in year 2010. However, actual tourists' arrival in Ghana in 2013 was

1,263,857 higher than the projected 1,062,000 for the year 2010 (WTTC, 2015). This

achievement can be attributed to the improvement in tourists' sites in the country and

the relative peace that the country is currently enjoying.

The leisure or holiday segment is targeted to increase from a mere 13.3 percent in

1995 to 50.2 percent in 2010. An actual arrival in this sector was 993,600 and

1,093,000 in 2013 and 2014 respectively. In real terms, this means 534,000 leisure

tourists arriving each year. In comparison, arrivals in the business category would

relatively decline from 48.6 to 28.4 percent, but in real terms, it would actually

increase from 139,000to 302,000 annually (Ghana News Agency, 2009). Second the

two main products components to be developed are ecotourism, based on the

country's diverse natural resource attractions, and heritage/ethnic tourism, based on

cultural attractions related to the slave trade. This particular component is geared

towards attracting Africans in the Diaspora particular from the United States and the

Caribbean. The government has also realized the tourism potentials and plans to use it

to create employment and revenue (2010 budget statement).

The contribution of Travel & Tourism to Gross Domestic Product (GDP) is expected

to nse from 6.7% (GHC1,725.9mn or US$I,217.8mn) III 2010 to

7.3%(GHC5,519.9mn or US$3,400.7mn) by 2020. However, actual contribution of

tourism to GDP in 2013 was GHC2.6 billion which is 3% of GDP (WTTC, 2015).

Export earnings from international visitors are expected to generate 13.9% of total

exports (GHC1, 442.4mn or US$I,017.8mn) in 2010, growing (nominal terms) to

GHC4, 244.8mn or US$2,615.1mn (14.4% of total) in 2020 (WTTC 2010). Between

2011 and 2015, actual export earnings from international visitors in Ghana stood at

US$ 6.2 billion
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2.7 Sustainable Tourism

The publishing of the Brundtland Report in 19873 also initiated increasing concern

over the growing negative impacts of tourism (France, 1997). The Rio Conference in

1992 thereafter led to a "wider dissemination of the concept of sustainable tourism

development" (France, 1997). Based on the principles and recommendations

presented in the Rio Declaration on the Environment and Development and Agenda

21, a World Conference on Sustainable Tourism was held in Lanzarote, Las Palmas in

1995 (France, 1997). The conference developed 18 principles and objectives, a charter

for sustainable tourism. Central issues were that tourism development should be

ecologically bearable, economically viable, and ethically and socially equitable for

local communities. Furthermore, the charter focused on participation of all actors,

conservation of natural and cultural heritage and integration into local economic

development. Awareness of sustainable tourism and codes of conduct for actors was

also emphasised (France, 1997). Sustainable tourism is therefore a holistic concept,

related to its widespread content as well as its numerous stakeholders. Over the years,

various types of sustainable tourism have emerged, reflecting the different emphasis

given to environmental, economic and cultural aspects.

2.8 Impacts of Tourism

The rapid growth of tourism and its potential as a development tool has given rise to

increasingly pronounced economic, social and environmental effects. Since the late

1970s, a large number of impact studies have been carried out (Mathieson and Wall,

1994). The writers went further to state that impacts of tourism are viewed as being

more than the results of specific tourist events. Impacts emerge in the form of altered

3 Also known as Our Common Future, from the United Nation's World Commission on Environment
and Development (WCED)
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human behaviour which stems from the interactions between the agents of change and

the subsystems on which they impinge. It means that tourists, local communities and

environmental interactions create the impacts and all elements of tourism activities

are affected by this interaction. The impacts can be positive or negative to tourists and

the host destination.

2.8.1 Economic Impacts

As an economic and social phenomenon, tourism has major effects on the economies

of destination areas. Tourism, both international and domestic, brings about an

intermingling of people from diverse backgrounds, and also a considerable amount of

financial resources which has a significant impact on the destination area. Many

tourism researchers (Wood and Hughes, 2006) focus on the economic impacts of the

industry. Some researchers claim that tourism contributes to income and standard of

living (Kreag, 2001); some assert that it increases employment opportunities,

increases tax revenues and increases real estate prices (Ross, 1992).

The development of statistical concepts and frameworks for tourism has not kept pace

with the changes in the nature and significance of tourism worldwide and its potential

for future growth. The problem with measuring the economic significance of tourism

spending is that 'tourism does not exist as a distinct sector in any system of economic

statistics or of national accounts. As a result, tourism's value to the economy is not

readily revealed. Tourism activity is "hidden" in other industry activities

(accommodation, transportation, telecommunications and so on). Tourism's economic

contribution can be measured, however, through the construction of Tourism Satellite
~

Accounts (TSA). TSA extract from the National Accounts the contribution that
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contribution of tourism to GDP and permitting companson with other economic

sectors listed in the national accounts (Dwyer, 2000).

However, Wall and Mathieson (2006) argue that several factors contribute to the

economic emphasis of the majority of tourism impact studies. Firstly, compared to

physical and social impacts, economic impacts are relatively easy to measure whereas

physical and social impacts are difficult to quantify. Few researchers try to assess the

qualitative aspects of tourism impacts. Secondly, there is a lack of availability of

reliable data on physical and social aspects of tourism. For assessing the economic

aspect of tourism, data on expenditure, employment, income and tax revenues should

be readily available. So research on economic impact of tourism dominates the

tourism research. Thirdly, government and private sector investors believe that

tourism can yield rapid and considerable returns on investments and can be a positive

force in remedying economic problems and they have often seen tourism as a means

of counteracting the economic difficulties that they face. So, organizations usually

promote and sponsor research focusing on the economic benefits only. However,

Sharpley (2000) points out that the result of the economic impacts of tourism should

be considered cautiously because of overemphasis on economic success.

Archer and Cooper (1998), notes that "The tourist industry consists of a

heterogeneous group of establishments which provide a wide range of goods and

services for tourist consumption". So economic impact of tourism depends on the

distribution of tourist expenditure and linkages it has within the economy. Discussions

on the economic impacts of tourism generally begin with the claim that tourist

expenditure represents an injection of new money into a destination area (Archer and

Cooper, 1998). The main economic impacts of tourism relate to foreign exchange
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earnmgs, contribution to government revenues, generation of employment and

income, and stimulation of regional development.

Torres and Momsen (2005) state: "tourism growth, more typically, results in

increased dependency on foreign imports which, in turn, compete with or inhibit the

development of local agriculture and small industry, while also draining precious

foreign exchange reserves". In less developed countries tourism benefits tend to

bypass local inhabitants, with the lion's share accruing to trans-national corporations,

non-local entrepreneurial elites, and national governments (Mowforth and Munt,

1998).

2.8.2 Employment and Income

Tourism industry can generate three types of employment: direct, indirect and

induced. Direct employment refers to employment generated in, for example hotels,

restaurants, tour companies and night clubs while indirect employment refers to

people working in activities that at times are dependent on tourism, and includes the

construction trades, professionals such as Doctors who occasionally serve hotel

employees and tourists, merchants, gasoline station attendants and others who are less

dependent but still benefit from tourism. Induced employment on the other hand

refers to the additional employment resulting from the effects of the tourism

multiplier as local residents re-spend the additional money they have earned

(Mathieson & Wall, 1994).

Tourism employment can be described as the combination of all direct, indirect and

induced employment, in both the formal and informal sectors resulting from the

tourism industry. However, it requires a higher ratio of unskilled and semi skilled

labour than other industries. Many developing countries have large populations and
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usually do not have required skilled manpower and for these countries tourism can 

provide significant employment opportunities. The UN TO (1992:40) points out that 

"at all levels, in all categories and in every type of tourist receiving country, human 

resources could emerge as the single most important issue facing tourism operators 

into the next century", In the tourism sector, most of the employees do not need 

formal training to get a job and hence semi and unskilled manpower can he used in 

this sector. But to manage businesses requires highly skilled manpower. In developing 

countries, foreign expatriates usually occupy management positions. 

Lea (1988) notes the following generalizations about tourism and employment. There 

is a correlation between tourism expenditure and job creation but the correlation is not 

perfect. High income from the tourism sector does not create proportionately more 

jobs, 

• Different types of tourist activities create different numbers of job 

opportunities in the tourism sector, Some tourism activities are more labour 

intensive than others, for instance more employees work in bars and 

restaurants than in hotels and motels. 

> Local people's skills and knowledge have an effect on tourism employment. 

• Tourism has little effect in reducing unemployment because it actually takes 

employees from other sectors or creates part-time jobs, 

> Most of the tourism jobs are seasonal and demand based. 

Burns and Holden (1995) make further generalizations about tourism and 

employment. They argue that the employment pattern in tourism may conflict with 

traditional cultural patterns, For example, shift based work at night might create 

negative attitudes amongst the employees and the traditional cultural value system 
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also might not accept this. The nature of tourism jobs is also different from that of

other sectors. Burns and Holden (1995) identify the following characteristics about

tourism jobs:

~ In the tourism sector the main requirement is for semi or unskilled jobs.

~ Most of the jobs are on a seasonal basis and this affects employee career and

self development.

~ In many countries, tourism employees do not have any trade umon to

represent themselves. It is not only true for developing countries sometimes it

is also the case for developed countries.

~ This sector employs both core and periphery workers. Most jobs are

designated as semi or unskilled, seasonal and form a peripheral workforce.

But some key jobs of chef, chief waiters, accountants and engineers are

permanent and they form core workers. Bums and Holden (1995) find that

most of the core employees are male.

~ In the tourism sector many jobs are traditionally associated with females, such

as cleaning, washing, serving and receptionist.

~ In the tourism industry employees are part of the service provided to the

tourists and this might create conflicts with different cultural values.

Most employees in the domestic tourism sector are either unskilled or semi-skilled.

This has some implications on the destinations as entrepreneurs are compelled to

recruit trained and skilled employees from abroad that are paid more and placed at

higher positions. The low status and low wage jobs are generally left for the local

communities. This situation creates barriers to local community participation, creates

conflict between local and foreign employees, puts pressure on local community

social services (Long, 1991) and restricts the local community's ability to maximize
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benefits. The writer further states: "without a trained local work force, the industry

can only function by importing staff, in which case the principle of ensuring local

benefits from tourism is thwarted".

Recently many countries are trying to develop skilled employees. In Turkey for

instance, hotel and heritage tourist establishments prefer to employ qualified

employees, i.e. with at least an undergraduate degree in a tourism related subject. This

situation creates employment opportunities for qualified people, as well as stimulating

the need for education and training among less qualified staff. It is clear from the

above discussion that the quality of tourism services has received attention amongst

policy makers in developing countries and they are interesting significant amounts of

resources in training. But Liu and Wall (2006) argue that it is difficult to establish

these skills and obtain large investment because local culture and community attitudes

often do not recognise the value of skills development.

One of the strong arguments for the development of tourism in developing countries

is that it creates job opportunities for the local people and increases their income. Bull

(1995) find that in Pennsylvania sport, fishing and angler wildlife-watching activities

create more than 43,000 jobs. The writer stated further that the local population in

Sarawak region in Malaysia preferred tourism job over agricultural work because it

was seen as clean and engaging work delivering immediate cash benefits. But the

benefits of tourism are not evenly distributed and this is true particularly for

developing countries. Bull (1995) further states that in Less Developed Countries

(LDCs), tourism normally provides increased employment but not ways with high

wages. Cater (1987) argues: "by enhancing the earning capabilities of one section of

the population compared with those still engaged in subsistence activities, the dualism
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between these two sections of the populations is further increased. Torres and

Momsen (2005) find that "rural immigrants in search of improved job prospects

typically compete for a limited pool of low paying jobs and end up living in cramped,

squalid and unsanitary conditions on the resort periphery".

Although tourism creates jobs and wealth for society, it can be said that most of the

benefits of creation of job and wealth are enjoyed by the elite within the society. This

situation is particularly relevant in developing countries. Harrison (1992) also says

that in developing countries the elite, who usually promote tourism businesses,

usually enjoy the major portion of these benefits. He then made six generalizations

about the relationship between tourism and employment in developing countries.

Firstly, there is a positive correlation between income and employment generation

with tourism development. Secondly, generation of employment depends on the type

of tourism product. Some types of works in this industry are labour intensive while

some others are capital intensive. Thirdly, early stages of the development of tourism

created more jobs for unskilled or semi-skilled workers. Fourthly, although

managerial positions often go to expatriates, employment in the tourism industry is

attractive to locals due to low pay in other sectors of the economy. Fifthly, although

most of the employment in tourism may be seasonal or part-time, workers may earn

enough money during the peak season which compensates their low income during

the low season. Finally, development of tourism creates employment opportunities for

women who previously may not have had the opportunity to work within a formal

sector.

One of the significant dimensions of tourism employment is the gender bias between

the male and female. Although in the last few decades we have seen that various
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governments tried to eliminate the discrimination or wages, there are still inequalities

between male and female workers in the tourism industry. Shaw and Williams (1994)

argue that "women workers carry into the workplace their subordinate status in

society at large. The work of women is often regarded as inferior or unskilled, simply

because it is undertaken by women. The definitions of skill may be no more than a

social classification based on gender". They added that in tourism business most

employees are women and they usually occupy low paid, part-time and seasonal

positions; whilst most of the managerial positions are occupied by men.

In this context female employment is treated as a rare opportunity and so usually they

avail this opportunity to enhance their advancement. Therefore, the Western

perception of gender discrimination is not strong in the minds of the majority of

female employees in developing countries. Dwyer (2000) find that the tourism

industry in Andhra Pradesh played a very important role as a source of employment

for women. The writer also stated that tourism in Jodhpur has benefited the local

community by providing employment, especially employment for women. Similarly,

Macleod (2006) finds that tourism in Vueltas provided jobs for women and that in

Nepal nearly 20% of tourism related jobs were occupied by women. Additionally,

Wall and Mathieson (2006) argue that women who are working in the tourism sector

in developing countries earn higher incomes and gain more independence within their

households through new employment opportunities within tourism. It must be noted

that in less developing countries, where unemployment is acute, any job creation has

multiple positive economic, social and political impacts and is normally welcomed by

the government and society.
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On the other hand, Cater (1987) argue that the "positive effect of increasing

employment in services in certain instances may be more than offset by a

countervailing negative impact of siphoning off labour from the agriculture sector,

especially at times of peek need". Due to the development of tourism, patterns of

agriculture may have changed. Tourist infrastructures have often been developed at

the direct expense of agricultural land. The writer notes further that mountain

communities in India increased their earnings by exploiting tourism demand in their

localities, through providing accommodation, food, handicrafts and transport, the

local community increase their earnings but at the expenses of some of their

traditional agricultural activities.

2.9 Advantages of Tourism

Tourism is viewed as a means to addressing rural economic decline. In the early

literature on rural tourism, the economic benefits of ecotourism to farmers became a

predominant theme (Oppermann, 1996). Economic benefits of rural tourism have

been expressed as employment growth and broadening a region's economic base.

New businesses may be attracted to the area, offering employment which may not

have been possible otherwise. In addition, diversification of employment and products

can occur through the creation of new markets for agricultural products. Increased

demand for rural services and products may enable economic stabilization. This will

result in economic growth with new incomes and additional incomes created through

tourism (including the selling oftrades and crafts) as well as protecting income levels

and employment (Sharpley, 2000). Revenue is generated when visitors spend money

and through tourism-dedicated taxes. Ecotourism offers a market to small businesses

that otherwise would not exist, giving economic benefits to businesses both directly
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and indirectly. Ecotourism also encourages small business development, thus

promoting higher economic multipliers (Campbell, 1999).

Employment in tourism can be generated from accommodation, food and beverage,

arts and crafts, manufacturing, construction, and other services, all encouraging

population retention or repopulation (Hall, 1998). For example, it is well known that

in French Polynesia, the materials and furnishings of accommodation providers are

predominately locally made. The same can be said of Larabanga where local materials

were used to construct and furnish a guest house for tourists to stay. In New Zealand

the welfare of rural economies deteriorated in the 1990s because of urban migration

and agricultural decline with jobs lost by all age brackets (Warren & Taylor, 1999). It

is therefore necessary not only to create jobs but also to offer career opportunities,

increase skill levels, job permanence and wage rates. As most ecotourism businesses

are small, owner-operated and act as a second income, they generally are not earning

a lot of money. This income is still important however, as it increases the economic

viability of businesses on and off the farm (Warren & Taylor, 1999). In the early

1980s the New Zealand Government removed agricultural subsidies, putting many

farmers under duress. They needed a second income to maintain economic well-being

(ibid).

Key benefits linked to ecotourism development are reduced out-migration and the

diversification of the rural economy, especially if well-linked to other sectors

(Oppermann, 1996). There is repopulation, maintenance and social improvement,

revitalization of local crafts, revitalization of customs and cultural identities, and

increased social contact and exchange (Sharpley, 2000). Ecotourism provides urban

people with rural living experiences, increases the awareness of rural problems, aids
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the transfer of ideas from rural to urban, and enables the provision of infrastructure

(Oppermann, 1996).

2.10 Disadvantages of Tourism

Sharpley & Sharpley (1997), describe numerous disadvantages that can occur as

ecotourism develops. Leakages can occur with generated profits going out of the rural

area. A declining multiplier may be evident as low pay may not promote spending in

the area. Labour may be imported from other areas, as rural people may not have the

required training. Investors may show conservatism with little investment in local

businesses. Lastly, unbalanced income and employment distribution may occur with

limited employees on a higher income. In the tourism sector wages are often low and

employment is seasonal. For example, in America service sector positions are one of

the lowest paid on the wage ladder (Wilson et al., 2001). The community may become

dependent on tourism as the predominant industry, and prices of land, goods and

services may increase in the area. Also, there are development costs of new

attractions, services and infrastructure that may be required (Sharpley & Sharpley,

1997).

Tourism development, like any economic development, creates social change, which

can have a positive and negative impact on host communities. Tourism can highlight

differences in cultural backgrounds and social values between residents and guests.

During the 1960s and 1970s there was a reliance on case studies to illustrate the

effects of tourism in specific localities, influenced by the approach of rural

sociologists (Page & Getz, 1997). Tourism can contribute to changes in community

value systems, individuals' behaviour, family relationships, collective lifestyles,

disruption of the social structure and traditions (Smith & Krannich, 1998). Lewis
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(1998) suggests that socially, through rural development, the small rural community

atmosphere dissipates quickly and the community culture can also change rapidly.

With the increase in tourism, there can be a corresponding increase in crime and other

antisocial behaviour, congestion and crowding if numbers are high. Local services

may diminish making way for new tourism related facilities, new behaviours may be

learnt from tourist influences, and pressure may arise on housing and availability with

conflicting interest between tourists and residents (Sharpley & Sharpley, 1997). If a

community has low economic activity and low tourism development there will be

high expectations of tourism (ibid). The writers suggest that congestion, loss of open

space, price increases, and negative attitudes to tourism all increase with tourism

growth. Another downside of rural tourism development noted in a New Zealand

study was a loss of personal family time (Warren & Taylor, 1999). They added that

the corruption of local cultures and the exploitation of local labour are all equally

plausible scenarios resulting from ill-advised tourism promotion.

Social contacts between tourists and local people may result in mutual appreciation,

understanding, tolerance, awareness, learning, family bonding respect, and liking.

Residents are educated about the outside world without leaving their homes, while

their visitors significantly learn about a distinctive culture. Local communities are

benefited through contribution by tourism to the improvement of the social

infrastructure like schools, libraries, health care institutions, internet cafes, and so on.

Besides, if local culture is the base for attracting tourists to the region, it helps to

preserve the local traditions and handicrafts which maybe were on the link of the

extinction. For example in Uzbekistan, particularly in such famous regions as

Samarqand, Buhara, and Horezm tourists contribute significantly to the preservation

of traditional handcrafting wood carving, hammered copper work, handmade silk and
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carpets, and of course to preservation and maintenance of architectural and historical

monuments (Robinson, 1999). Since Uzbekistan proclaimed its independence in 1991,

many museums and monuments were renovated or opened to promote the national

culture and traditions. Growing interest in this culture makes the local people proud of

their way of life. On the other side tourism can increase tension, hostility, and

suspicion. Claims of tourism as a vital force for peace are exaggerated. Indeed there is

little evidence that tourism is drawing the world together (Robinson 1999). In this

context economic and social impacts on the local community depend on how much of

the incomes generated by tourists go to the host communities. In most all-inclusive

package tours, more than 80% of travellers' fees go to the airlines, hotels and other

international companies, not to local businessmen and workers (Robinson, 1999). On

the other hand, large hotel chain restaurants often import food to satisfy foreign

visitors and rarely employ local staff for senior management positions, preventing

local farmers and workers from reaping the benefit of their presence.

Tourism has the power to affect cultural change. Successful development of a

resource can lead to numerous negative impacts. Among these are overdevelopment,

assimilation, conflict, and artificial reconstruction. While presenting a culture to

tourists may help preserve the culture, it can also dilute or even destroy it. The point is

to promote tourism in the region so that it would both give incomes and create respect

for the local tradition and culture. There are also both negative and positive impacts of

tourism on the local ecology. Tourism often grows into mass-tourism. It leads to the

over consumption, pollution, and lack of resources. However, from the ecological

point of view tourism is often more acceptable and preferable than any other

industrial production, as it is environmentally friendlier. The problem is that it is not

easy to change the traditional way of life of the local communities. It often creates-----
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---
pseudo conflicts. Undoubtedly in some regions or countries the alternative industries

are even more harmful to the environment than tourism

2.11 Ecotourism and Sustainable Development

In ecology, sustainability is the capacity to endure; it is how biological systems

remain diverse and productive indefinitely. In more general terms, sustainability is the

endurance of systems and processes (www.worldtourism.org). The organizing

principle for sustainability is sustainable development, which includes the four

interconnected domains: ecology, economics, politics and culture. Despite the

increased popularity of the use of the term "sustainability", the possibility that human

societies will achieve environmental sustainability has been, and continues to be,

questioned in light of environmental degradation, climate change, overconsumption,

population growth and societies' pursuit of indefinite economic growth in a closed

system. More than that, sustainability implies responsible and proactive decision-

making and innovation that minimizes negative impact and maintains balance

between ecological resilience, economic prosperity, political justice and cultural

vibrancy to ensure a desirable planet for all species now and in the future.

Sustainable tourism development requires the informed participation of all relevant

stakeholders, as well as strong political leadership to ensure wide participation and

consensus building. Achieving sustainable tourism is a continuous process and it

requires constant monitoring of impacts, introducing the necessary preventive and/or

corrective measures whenever necessary.

Sustainable tourism should also maintain a high level of tourist satisfaction and ensure

a meaningful experience to the tourists, raising their awareness about sustainability

issues and promoting sustainable tourism practices amongst them. The concept of
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-- sustainability is central to the reassessment of tourism's role in society. It demands a

long-term view of economic activity ... and ensures that the consumption of tourism

does not exceed the ability of the host destination to provide for future tourists

(Southgate and Sharpley, 2002).

In the past decade, a number of countries realized that sound environmental practices

resulted in sound sustainable economic strategies (Weaver, 1998). Weaver added that

ecotourism offers an alternative and effective way for countries to insert their

economies in the global economy, and provides incentives to establish sustainable

development strategies. Travellers are becoming increasingly interested in natural

environments, cultures, and adventures. For this new segment, wilderness setting,

wildlife viewing and hiking/trekking opportunities are becoming increasingly

appealing to a wider segment of the tourism and travel industry.

Ecotourism is the kind of tourism that fosters, promotes, and acts as a catalyst for

environmental protection. In addition, ecotourism strategies must pay attention to:

a) economic development, b) environmental protection, c) cultural protection, d)

social development and, e) political development. To sum it up, the challenge of

ecotourism is to maximize the benefits of tourism while minimizing the

environmental, economic, political, social, and cultural impacts of tourism. In

addition, policies have to be devised to optimize the allocation of resources from

ecotourism revenues to preserve and sustain the resource base. The way by which

ecotourism is managed, planned, and executed can address and minimize potential

welfare costs associated with ecotourism (WTO, 1999).

However, the lack of a homogeneous and functional definition of ecotourism activity

makes its impact hard to assess. The World Tourism Organization estimates that
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ecotourism may represent about 4 percent of global tourism (www.world-

tourism.org). The share of ecotourism broadly defined as tourists that travel to

observe and enjoy nature has been expanding steadily during the last decade.

According to the International Ecotourism Society, ecotourism is expanding by 20%

annually, compared with 7% expansion for the tourism industry as a whole.

According to the International Ecotourism Society, ecotourism generated US$ 154

billion in revenues for the year 2000.

The International Ecotourism Society (TIES) estimates that between 40%-60% of all

world travel is nature-related and that between 20%-40% of tourists are wildlife

related tourists (The International Ecotourism Society, 2000). According to these

estimates the number of nature tourists increased from 157 million in 1988 to about

279 million in 2000. Nature tourists are defined as tourists seeking nature type of

activities. Wildlife tourists are defined as seeking wildlife observation (www.world-

tourism.org). It should be mentioned that ecotourism is led by supply side economics

rather than demand. In other words, the quality of the ecotourism experience is

positively correlated to the level of environmental protection the local ecosystem

enjoys. Ecotourism thus, can be classified as a normal good or service. It is therefore,

extremely important to make sure that eco-ventures pay attention to the level of

environmental disturbance that can be sustained by ecosystem. Any level of

interaction with the local ecosystem has environmental impacts that must be

minimized. The issue of ecosystems carrying capacity is increasingly receiving more

attention from policy makers. For instance, in Peru the government has imposed a

ceiling on the number of hikers in Machu Pichu. It is important to avoid the creation

of an environmental gap between sustainable development and sustainable eco-

tourism. Revenues derived from the ecosystem should be directly related to the level
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of occupation and exploitation. This creates a tension between the need to bring in

high numbers of tourists in order to increase profits, and the decrease in interest in an

area once it is no longer pristine (Weaver, 1998). The less pristine a region is, the

lower the revenues that will be accrued from it. For instance, the Costa Rican

"Manoel Antonio National Park" has become a victim of its own success, because

excessive construction and exploitation have diminished its eco appeal.

Several countries that are trying to find a compromise between economic

development and environmental protection are championing ecotourism. Those

countries that are rich in natural resources but that are not yet implementing

sustainable development strategies are being encouraged to promote activities such as

ecotourism (Young, 1973). Ecotourism must be approached as a part of a number of

initiatives to protect local ecosystems. At the macro level, a nation pursumg

ecotourism should include as many federal, state, and local agencies as possible.

Ecotourism must be a part of the country overall economic development and growth.

Ecotourism does however impose a number of valid questions to the local population

bearing the cost of preserving areas that could have potential alternative economic

uses. Thus it is important to address intra-generation equity issues as well as inter-

generation equity issues related to the use of these natural resources by future

generations (Dwyer, 2000). Ecotourism raises a number of questions about whether

its profitability out-weighs the alternative economic uses of natural resources. It is,

thus, imperative that locals should be included in the planning, development, and

management of ecotourism activities. Exclusion of locals from ecotourism activities,

strategies and planning, has historically been the weak link in the implementation of

ecotourism (Hall, 2000). For instance, in the Mamiraua natural reserve in the
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J-
Brazilian Amazon, a new approach to ecotourism and ecological zoning has been

used. The reserve rich biodiversity has attracted a number of scientists over the years,

to its 6,800 square miles of rich flora and fauna. Policy-makers are working with

locals toward the preservation of Mamiraua. A detailed environmental zoning and

ecological inventory was performed, estimating Mamiraua potential for the

exploration of its natural resources. Thus, locals are now allowed to use their

resources in a sustainable fashion. The inclusion of locals in preservation efforts is

paying off, as Mamiraua has become a unit of sustainable use and development (Hall,

2002).

Along these lines, the consequences of ecotourism have to be assessed properly. On

the positive side of implementing ecotourism, several benefits can be cited, such as:

i) Ecotourism earns foreign currency and constitutes an effective way of exporting

services to developed countries.

ii) Ecotourism promotes the protection of biodiversity.

iii) Ecotourism creates jobs. It has multiplier effects on the generation of direct and

indirect jobs, such as creating opportunities for tour operators, lodging & hotels, and

restaurants. Eco-tourism is a labour-intensive industry.

iv) Ecotourism promotes the establishment of local businesses aimed at providing

gear supplies and handcrafts for the industry.

v) Ecotourism creates opportunities for the development of local eco-

entrepreneurship. It creates the possibility of placing locally produced products and

services. Some of these eco-enterprises help to preserve local endangered flora and

fauna.

vi) Ecotourism generates additional tax revenues that can be reverted to be used by

the local communities.--
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vii) Ecotourism demands personnel training in a number of eco-tourism service

related activities that have potential multiplier impacts on other sides of the local

economy.

It is important to regulate and certify local operators and make sure that they are

following procedures for environmental protection. Policy-makers can resort to a

number of economic schemes to capture additional economic benefits from

ecotourism activities. Capitalizing on the monopolistic scarcity of these unique

ecosystems provides additional rents. The collection of royalties on books, photos and

films and other related eco-products can be substantial as well.

Policy-makers can also work jointly with the private sector to promote additional eco

entrepreneurship. For instance, eco-enterprises such as farming forest animals for tour

trips and for the establishment of game ranches is increasingly becoming popular in a

number of eco-tourist destinations. In Papua New Guinea, farming tropical butterflies

and giant beetles generates additional income for local villagers. Crocodile farms are

also important sources of revenue for South Africa, Cuba, and Thailand. Plant

farming is becoming an important source of revenue in a number of countries as well.

Thus, ecotourism has been able to spin-off and promote entrepreneurs. In this fashion,

ecotourism has been instrumental in unleashing the "animal spirit" of a number of

entrepreneurs in emerging economies (Wearing, 2001).

Sport fishing and hunting have been considered by a number of countries as a way to

accrue additional revenues and to protect local ecosystems. The magnitude of sport

fishing can be illustrated by the fact that in the United States alone, 60-million sport

fishermen spend US$ 24 billion annually. The Brazilian Amazon region offers a
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1998).

tremendous potential for the development of sport fishing in Latin America (Weaver,

When considering implementing a plan for ecotourism in a country, it is important to

emphasize the potential costs involved in fostering ecotourism activities. The

continuous environmental assessment of the areas being exposed to ecotourism

activities must be seriously considered (National Tourism Development Plan, 2013-

2027). Among the potential disruptions caused by ecotourism are:

i. Ecotourism can alter local cultures and the life style of local populations.

ii. Ecotourism can lead to erosion from hiking or from developing new hiking trails.

iii. Ecotourism operations can pollute the local environment. Disposal of trash and

sewage must be done properly.

iv. Ecotourism can lead to deforestation. Deforestation aimed at expanding local

infrastructure and hotel accommodations must be properly assessed.

v. Ecotourism may have a very limited economic impact on the local community.

vi. The foreign control of ecotourism operations may limit the local economic impact

of ecotourism operations. This can lead to the leakage of foreign currency. Moreover,

the reliance on foreign supplies and foreign controlled services may limit the impact

of operations.

2.12 Poverty and Tourism

Ashley, et al (2002) noted that although agriculture was at the core of most rural

people's livelihoods, diversification strategies were critical for poor households in

order to decrease risk and increase their rewards. There has been an increasing

emphasis among non-governmental organisations (NGOs) and development agencies

to use opportunities presented by tourism to diversify livelihood options and alleviate
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poverty. Although tourism may create problems for the poor, including limited access

to markets, displacement, local inflation and loss of access to resources (WTO, 2002);

agencies have become increasingly focused on the potential for tourism to provide net

benefits to the poor. Tourism's 'pro-poor' potential lies in four main areas (DFID,

1999):

~ tourism is a diverse industry, which increases the scope for wide

participation of different stakeholders and businesses, including the

involvement of the informal sector;

~ the customer comes to the product, which provides considerable

opportunities for linkages (e.g. souvenir selling) to emerging

entrepreneurs and small, medium and micro-enterprises (SMMEs);

~ tourism is highly dependent upon natural capital (e.g. wildlife and

culture), which are assets that the poor may have access to - even in

the absence of financial resources; and

~ tourism can be more labour intensive than other industries such as

manufacturing. In comparison to other modern sectors, a higher

proportion of tourism benefits (e.g. jobs and informal trade

opportunities) go to women.

The growing perceived potential for tourism to address poverty alleviation has been

reflected in international initiatives, such as the development of the Global Code of

Ethics for Tourism (WTO, 1999). The World Tourism Organisation's (WTO) code

incorporated the need to sustainably reconcile environmental protection and economic

development, whilst fighting poverty. The code argued that local populations should

share equitably in the economic, social and cultural benefits generated from tourism,

and in particular from employment opportunities (WTO, 1999). The 7th session of the
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UN's Committee on Sustainable Development urged governments to, " ... maximise

the potential of tourism for eradicating poverty by developing appropriate strategies in

co-operation with all major groups, indigenous and local communities" (WTO, 1999).

Pushing the agenda further forward, Principles for the Implementation of Sustainable

Tourism were released by the United Nations Environment Programme (UNEP) in

2001, and a year later at the WSSD the WTO released a paper on poverty alleviation

and tourism (WTO, 2002).

The tourism sector has a greater contribution for a country's economic growth. Here

the researcher wants to review literature which shows how tourism contributes

significantly to poverty reduction in most less developed countries. Mathieson and

Wall (1994) argued that developing countries are characterised by low income,

uneven distribution of income and wealth, high level of unemployment and under

employment, low level of industrial development that are held back by the small size

of domestic market and a heavy dependence on agricultural products for export

earnings. The author emphasized that the emerging of the tourism sector in

developing countries has a more significant effect on economic growth and poverty

reduction whereby through inflow of currency, many infrastructures and human

resources have been generated. Most businesses are focused on profit earning and not

poverty reduction, tourism included. However, Goodwin et al (2004) emphasized that

there are various approaches in which the tourism industry can contribute to poverty

reduction. Among these approaches is pro poor tourism which refers to interventions

that specifically focus on addressing poverty which move beyond "trickledown"

theory and generates net benefits for the poor. This approach is not a specific tourism

product or sector, it is an overall approach designed to unlock opportunities for the

poor (ibid).
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There must be recognition that the small-scale tourism related businesses can have an

important impact on poverty reduction. Therefore Government should support the

creation of tourism oriented Small-scale and Medium-sized Enterprises as illustrated

in diagram 2.2. Furthermore, the provision of health care facilities and other

infrastructure at tourists sites helps reduce poverty as the health needs of the people in

the fringe communities are addressed.

Source of livelihood
I

Pro-poor growth
I

Non-farm livelihood
Opportunities

Growth and
diversification in

~

Education and training

marginal or remote Tourism and Enterprise, SMMsarea
Poverty '.Access to markets Heal thcare, infrastructure

for the poor and services

Jobs: employment
Corporate social Sustainable environmentand empowerment
responsibility management

Figure 2.1: Contribution of Tourism to Poverty Reduction

Source: Adapted/rom Goodwin et al., (2004)

2.13 Challenges of Tourist Facilities to the Host Communities

The establishment of Protected Areas (PAs) leaves local communities with not only

disrupted livelihoods and loss of forest benefits but with the costs of living near a

forest. Living in close proximity to wild animals that inhabit the forest holds

significant risks to livelihoods. Livestock are preyed upon by predators such as lions

since they are easier prey than wild ungulates; crops are raided by animals such as

40
---



www.udsspace.uds.edu.gh

elephants, baboons and bush pigs (Mahama, 2012)4. The writer stated further that it is

also the risk of general damage to household structures, for example, fences or water

tanks, and in some cases, human injury or death. Risk of wildlife conflict is

exacerbated by the fact that the home-ranges of large mammals often extend beyond

protected areas (Mahama, 2012). The problem is intensified further by fragmentation

and encroachment by agriculture and grazing, leaving animals with both little choice

but to approach farms and little obstruction in the way of buffer habitat.

,-

Wildlife costs are often measured in either economic terms, for example percentage

damage of crops or livestock, or percentage of crop or livestock-related income lost or

in the frequency of events, for example the number of households affected by crop

loss per year (Naughton- Treves 1998). The evidence suggests that wildlife damage can

cause a loss of up to approximately 60% of total crop yield or income. For example,

during a 30 day study in Ghana an average of 48% of crops were lost to elephants

(Wuleka, 2013). Naughton-Treves, 1998 found that crop damage affected 86% of

households in six months in the Benoue Wildlife Conservation Area of North

Cameroon, resulting in annual percentage loss of crop income from wildlife damage

range between 25 and 62%. Annual costs of elephant raids on crops can reach $510

per affected household in Cameroon (Naughton- Traves, 1998). The writer added that

considering 50% of people in sub-Saharan Africa live on approximately $1 per day

such losses can have profound effects on their livelihoods and economic welfare.

2.14 Participatory Management of Ecotourism

Due to the degraded physical environment, tourism destinations are in danger of

losing their original attractions, increasing the levels of cheaper mass tourism and

4 President of the Republic of Ghana from 2012 to date
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forcing more nature-based tourists to move on to new destinations, which are likely to

be more inaccessible and fragile. According to Diamantis (2004), tourism has the

power to enhance the environment to provide funds for conservation, to preserve

culture and history, to set sustainable use limits, and to protect natural attractions.

Development benefits of ecotourism ventures can vary considerably and may be

dependent upon ownership and control of such projects. In cases where ecotourism

ventures are controlled by outsider's rather than local communities, the main

beneficiaries have been governments or international tourism companies and local

entrepreneurs (Lesotho Tourism Development Corporation [LTDC], 2004). Lumpkin

(1998) argues that the projects in many countries illustrate that when communities

become involved in grassroots level tourism, they can preserve their local

environments and earn additional income, thus reducing their reliance on

unsustainable environmental practices.

Many scholars have shown interest in studying how to achieve sustainability in

ecotourism. Diamantis (2004) describe how difficult it has been for tourism as an

industry to maintain sustainability. The argument is that it is difficult to run a tourism

satisfying ecotourism while at the same time satisfying the needs of the "host

communities". As an economic activity, the effects of tourism to the environment are

inevitable. Therefore: " ... the environment is often regarded as the major pull factor of

tourists' movements contributing the desirability and attractiveness of a tourist

destination. As the environment is an indispensable asset to the tourism industry the

protection and conservation of environmental resources (which include natural,

cultural and historic resources) are prime considerations for the tourist industry upon

which it depends as primary inputs in the production of the tourist outputs"

42



www.udsspace.uds.edu.gh

(Diamantis, 2004). The above statement shows that the well being of the environment

determines the output of the tourist activity of an area. Hence the economy is

dependent on the environment in as much as the environment itself is dependent on

the economic benefit from tourism.

Conservation, tourism and development are interdependent to one another and they

are all related or connected to man or communities living at or adjacent to the tourist's

destination. The environment is the core of the tourism product. Ecotourism cannot

exist without the environment, yet the relationship between ecotourism and the

environment is often one of destruction of the very foundation on which it is built

(Keyser, 2002). Keyser further indicates that efforts must be made to link community-

based ecotourism with conservation; otherwise, community level tourism actually can

have negative effects upon local environments. The writer further argues that other

sectors must actively support community efforts to engage in grassroots ecotourism if

their own tourism effects are to succeed. One of the greatest successes in rural

community development and eco-tourism is the Communal Areas Management

Programme for Indigenous Resource (CAMPFIRE) in Zimbabwe.

,, Keyser (2002) argues that since the introduction of the project of CAMPFIRE, the

incomes of the communities involved in the project have increased, allowing them to

fund their own development projects. Villagers have become sensitive to the need to

protect and recognize sensible utilization of their resources for sustained flow of

income. However recent literature indicates that there is a distinct increase in cases of

CAMPFIRE projects disintegrating or suffering from mismanagement on many scales

and from corruption. This example shows how local community can benefit from the

environment they are living within and they can meet their target of development

----.
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develop tourism in the rural areas in other to increase participation of the poor in the

development of tourism and bring wider benefits to the rural areas. The notion of

participation is central to many progressive and radical approaches to tourism

development III developing countries. Participation of the poor in tourism

development can result with shared decision making. The Rural Community Irrigation

Project in Philippines reveals a good example of shared decision-making (Long,

2001). Long, (2001) further indicates that the communal groups of farmers, tourism

enterprises and water users participated in the process of designing the project, and

their inputs were incorporated into the final plan of the project. In Botswana, wildlife

utilization schemes provide participation of local communities in the management of

wildlife resources and encouraged with a view to provide employment opportunities

in the rural area (Harrison, 1992). Shared ownership of the ecotourism development

process both in terms of planning and benefits, would reduce the conflicts and can lay

the foundation for proposed natural resource management.

Harrison (1992, )writes that active participation is the key to feelings of ownership

that motivate the people to invest their time and energy to help shape the nature and

quality of their community lives. He argued that reports from projects in other

--I countries illustrate that when communities become involved in tourism at local level,

they can conserve their local environments and earn additional income, thus becoming

their reliance useful source of income. Despite the economic benefits of nature based

tourism such as ecotourism, the lack of integrated planning has led to adverse effects

on the environment and especially on rare natural ecosystems.

Apart from this, community participation provides local knowledge, technology, skills

development and resources management to be used and fully employed. The local
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community has a better understanding and knowledge of the change taking place and

problems associated with the changes in their area. This can increase flexibility and

responsiveness of a community initiative to local condition (Harrison, 1992).

Harrison, (1992) agam argued that by encouragmg ecological sustainability and

grassroots development, community-based ecotourism offers hope that the

environmental sensitivity and responsibility promoted by ecotourism can also serve

the political, economic and social interest of the host community. The writer further

argued that the lesson learned in Thailand from ecotourism in Phuket relates to

empowerment which is a corner stone of community-based ecotourism.

Tourism industry in South Africa was monopolized almost entirely by white minority

as tourists and employees, but after the first democratic elections tourism changed.

Social exclusion has contributed to the historically narrow, myopic focus of the

tourism industry in South Africa (Department of Environmental Affairs and Tourism

[PEAT], 2002).

Goodie, et al (1999) argued that in the past, few black South African were allowed

access to the tourism industry, either as tourists, operators or managers. Worst of all,

black cultures were ignored or repressed, and they become stereotyped and belittled

communities in the tourism industry.

Jacob Zuma 5 in his speech in Durban at "People and Parks Conference" on 23 May

1995, he argued that in the past, black communities regarded themselves as playing

5 Born in Nkandla, Natal Province on 12thApril, 1942, a former Minister of Tourism of Kwa-Zulu
Natal and President of the Republic of South Africa from 2009 to date
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no part in tourism, and they have been mere objects to view and photograph (Goodie,

et al 1999). This is what is happening in most of the rural communities of Lesotho.

2.15 Ecotourism and Agriculture

According to Mbaiwa (2003), a significant proportion of the tourist studies literature

suggests that the relationship between the tourist sector and food production is

antagonistic. Mbaiwa (2003) however noted that, several empirical studies also

emphasise the positive impacts tourism have on agriculture. Studies that have

collected information from hotels generally find that a surprising amount of food is

produced locally, and there is little evidence confirming the assumption that higher

quality hotels have a greater propensity to import food than other hotel categories or

locally owned enterprises (Wearing, 2001). In line with this, Mbaiwa (2003) argues

that tourism can "create incentives for local farmers to expand and diversify their

production (and possibly improve production techniques) to meet tourism food

demand". Also, if tourists consume local food, the demonstration effect can be a

positive force for local production and import substitution (Mbaiwa, 2005 a).

Moreover, "tourists can be favourably impressed by local products such as tropical

fruits or vegetables. When they return to their home country they may become

occasional or regular buyers of such products, thus stimulating exports of countries

they visited" (Mbaiwa, 2003). Obviously, this positive scenario is not possible for all

countries, if they do not export to the tourists' home countries. Keeping in mind the

many local, regional and international actors in the tourist industry, there is a 'trickle-

up' effect as "tourist expenditure on food benefits more than the agricultural, fishing

and food-processing sectors of the host economy" (Wearing, 2001). Mbaiwa (2005b)

calculated that the producer, wholesaler, and retailer only get between one-third and

one-half of tourist food expenditure, as the rest is value added cost for food
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preparation and service. Therefore, even if "all the food is locally produced, sold by

local middlemen, prepared by local cooks, and served by local waiters, a substantial

leakage of food-related tourism foreign exchange may occur if profits are invested

outside the host country".

According to Mbaiwa, (2005b) "tourism can influence agriculture in interrelated

ways: It can modify agricultural employment by attracting labour out of agriculture

(competition for labour); reduce availability of agricultural land through an increase

in use of land for recreational purposes (competition for land); and modify land values

and land use in areas surrounding tourism developments". Like Wearing, (2001),

Mbaiwa (2003) also mention the concern over competition for land, labour and capital

between tourism and agriculture. However, Mbaiwa (2003) believes this concern is

often more based on theoretical assumptions rather than empirical research.

As reported by Belisle (1983), while some researchers believe that tourism attracts

workers and raises the reserve price of labour, some argue that migration from rural

areas started before tourism became an attractive employment. Moreover, since hotel

work, like agricultural work, is notoriously underpaid, it seems unlikely that tourism

can raise the reserve price for labour (Latimer 1985). Competition for land is also

disputed because much of tourist land is not good agricultural land (Belisle 1983).

Latimer (1985) questions the alleged competition in developing country islands, and

argues that climatic conditions (areas with little rain and beaches versus those with

plenty of rain and good soil) actually helped the allocation of land towards its best

use. Certainly, the conflicting opinions in the literature on the linkages between

tourism and agriculture reveals the complexity of the relationship between them

(Telfer & Wall 1996). According to Telfer and Wall (1996) "relationships between
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tourism and food production can be placed on a continuum from conflict through

coexistence to symbiosis. Within this continuum, agriculture and fishing can be seen

as being more than sources of food, for they may contribute positively to tourism

experiences through the landscapes and rural activities which visitors can observe".

Telfer and Wall (1996) argue that the two sectors can be mutually reinforcing:

tourism promotion focusing on agricultural products can boost demand, while

agricultural promotion focusing on regional landscapes can lead to positive growth in

tourism.

2.16 Ghana National Tourism Development Plan

While not considered a mainstream economic activity in Ghana's Shared Growth and

Development Agenda (GSGDA) 2010-2013, the Government of Ghana's medium-

term policy framework, tourism is nonetheless becoming recognized as an

increasingly important sector that generates employment and reduces poverty.

Accordingly, a Tourism Act was promulgated in 2011 to support the development of

the industry and to assure the quality of services that it provides. In 2012, the

Government of Ghana (GOG) commissioned the United Nations World Tourism

Organisation (UNWTO) to update the National Tourism Development Plan (1996-

2010) and to formulate a new strategy to guide the sector over the next few years.

The National Tourism Development Plan, 1996-2010, was conducted over a two-year

period and provided a comprehensive overview of the situation at the time. It was one

of the components of the larger Integrated Tourism Development Programme (lTDP).

This programme included the formulation of regional tourism plans for each of the ten

regions of the country, prefeasibility studies for selected tourism projects, a marketing

strategy and promotion plan as well as a tourism awareness programme. Legal
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aspects, licensing requirements and classification systems were reviewed and

recommendations made for improvement, technical and financial assistance for major

improvement of the Hotel, Catering and Tourism Training Centre (HOTCATT) was

proposed and a tourism management information system to be managed by the

Ministry of Tourism was created. A series of detailed specialist reports were prepared

and, to engage the process, a five-year Tourism Development Action Programme

supported by a Tourism Development Financial Plan was formulated (National

Tourism Development Plan, 2013-2027).

The National Tourism Development Plan, 2013-2027, is designed to update the 1996-

2010 Plan and to provide a new direction that will guide and develop the sector over

the next 15 years. The emphasis of this plan is placed on identifying opportunities to

enhance and promote tourism in Ghana as well as the obstacles and constraints that

are hampering its development while building on the recommendations made in the

1996-2010 Plan. The main goal of the 2013-2027 Plan is to ensure that tourism in

Ghana achieves its full potential in a sustainable and responsible manner and that it

contributes to the country's GDP, reduces poverty, ensures that its operation is not

detrimental to the environment and the culture and traditions of the Ghanaians and

attracts a wide range of markets.

2.17 Government's Vision on Tourism

The National Tourism Development Plan (1996-2010) was prepared within the

framework of the first Coordinated Programme of Economic and Social Development

Policies under the title, Ghana: Vision 2020, aimed at making Ghana a middle-income

country in 25 years, (National Tourism Development Plan, 2013-2027). The First

Medium-Term National Development Plan (1997-2000) focused on the following
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priority areas; human development, econormc growth, rural development, urban

development, infrastructure development, and an enabling environment. Seven years

into Vision 2020, the Ghana Poverty Reduction Strategy (2003 -2005) was launched

to redefine the strategic intervention of Vision 2020 (ibid). It was followed by the

Growth and Poverty Reduction Strategy (2006-2009) to guide the national

development agenda. In these two national development strategies, tourism was

considered an important sector to help reduce poverty especially in districts with

actual and potential tourism resources and to serve as an economic growth pole in

depressed districts with tourism potentials. The current policy framework, the Ghana

Shared Growth and Development Agenda (GSGDA, 2010-2013), has a vision to

develop the tourism industry for jobs and revenue generation.

2.18 Achievements since the Formulation of the National Tourism Development

Plan in 1996

The preparation of the National Tourism Development Plan (1996-2010) was done in

a participatory manner as it had the full involvement and enthusiastic participation of

Ghana's public and private sectors in all regions of the country (National Tourism

Development Plan, 2013-2027). Donors, international and domestic private investors

were eager to participate in what was seen to be an industry that would overtake the

less sustainable timber and mmmg industries. The Plan was well received and

engendered actions that have developed and progressed the sector over the years and

also formed the basis for subsequent Medium Term Development Plans (ibid). The

2006-2009 Tourism Sector Medium Term Development Plan (TSMTDP) for instance

was aimed at making Ghana a competitive and quality tourism destination. An

aggressive marketing agenda was pursued including organizing familiarization tours

(fam tour) for international tour operators and Ghana hosted the African Travel

51



www.udsspace.uds.edu.gh

Association twice (1999 and 2006). The country also participated in tourism fairs in

Milan, Tokyo, Madrid and Durban in South Africa in addition to the main fairs in

London and Berlin. These activities produced good results until the events of

September 11th 2001 slowed tourism around the world. Business tourism recovered as

Ghana's economy grew subject to periodic global economic downturns. Destinations

in Ghana such as Accra have become known for conference tourism although today

the country is unable to host more than 1,000 people and four or more major

conferences concurrently which makes it less competitive in the sub-regional and

international Meetings, Incentives, Conferencing and Exhibitions (MICE) market.

The growth of leisure travel however has been relatively slow since 2001.Some of the

product development recommended in the Plan was carried out with varying degrees

of success. Between 2001 and 2004, donor-sponsored land use plans were formulated

by the tourism public sector in collaboration with district assemblies for selected

attraction sites located in rural areas including the Oda 'Big Tree Forest', Wli

Waterfalls, Kintampo Waterfalls, Paga Crocodile Sanctuary, Tetteh Quarshie Cocoa

Farm, Assin Manso Slave River. Unfortunately, there has not been follow through

actions to implement the plans.

In this regard, one can say that successive governments are not totally committed to

the development of the tourism sector as stated in the Tourism Development Plan

above as well as the numerous Draft National Tourism Policies that never gets to the

Parliament of Ghana for ratification.

An estimated 30 per cent of the recommended receptive facilities to support Ghana's

historic and cultural heritage, beach and nature tourism products were developed

within the timeframe (14 sites). The objective was to expand leisure tourism to
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redistribute income and encourage participation of small and micro enterprises in the

industry. However, the results achieved have not been encouraging in several cases

due to several challenges including a lack of tourism as a priority sector in the

portfolios of the Metropolitan, Municipal and District Assemblies and inadequate

funding of the tourism sector.

Again the lackadaisical attitude of policy makers at the National level towards tourism

permeates to the lower units of governance, since from the National Tourism

Development Plan 2013-2027, Metropolitan, Municipal and District Assemblies

(MMDA's) do not see tourism as a priority sector to invest. Also, there is lack of

interest by MMDA's involvement in tourism and management of the facilities as

captured in section 2.6.5 of the National Tourism Development Plan, 2013-2027. This

phenomenon denies both the Assemblies and the local people of the needed revenue

to carry out developmental projects.

The 1996-20 I0 National Plan increased awareness of tourism as an economic activity

around the country, which initiated various educational initiatives including several

universities undertaking degree and masters programmes, in particular at University

of Cape Coast, Kwame Nkrumah University of Science and Technology, University

of Ghana, University for Development Studies and Methodist University. In 2009, a

Hospitality Training Academy established at the Ghana Institute of Management and

Public Administration (GIMPA) merged with the Hotel, Catering and Tourism

Training Institute (HOTCA TT) to improve on hospitality training for industry

operators. However, as described in Section 2.7.1 of the National Tourism

Development Plan 2013-2027, this merger was short-lived and HOTCATT was

reverted to the Ministry of Tourism.
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With all the programmes that are studied at the various Universities mentioned above,

the tourism sector can only be made more economically vibrant if government is

committed to providing the needed resources for the sector. It is said that the merger

between the GIMPA and HOTCATT was short-lived due to the former's

misunderstanding of the Memorandum of Understanding (MOU).

2.19 Ghana National Policy on Tourism

This Policy is prepared in the context of Ghana's Vision 2015 of achieving a middle

level income status and becoming the leading tourism destination in Africa. The key

pillars are the national vision of attaining a per capita income of $1,000 by 2015 as

well as the mission and mandate of the Ministry of Tourism (Seventh Draft National

Tourism Policy, 2006). This Policy Document has six main elements and provides

clear and user-friendly guidelines for the implementation of a national and

international tourism development strategy in Ghana (ibid). It is designed to be

consistent with the promotion of effective and efficient private sector-led growth of

tourism industry.

The guiding principle of the Ghana's national tourism policy is strongly informed by,

and intends to contribute towards the implementation of Ghana's Growth and Poverty

Reduction Strategy 2006 - 2009 (GPRS II), the New Partnership for Africa's

Development (NEP AD), and the Revised Treaty of the Economic Community of

West African States (Seventh Draft National Tourism Policy, 2006).

The draft policy document has the following thematic areas;

~ Product development

~ Tourism resources and management
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~ Marketing and promotion

~ Tourism financing

~ Tourism investment

~ Human resources development

~ Tourism education and awareness raising

~ Security, safety and privacy, and

~ Regional and international cooperation

~ Tourism Research and Management Information Systems

2.20 Chapter Summary

In this chapter, the relevant literature on the economic impacts of ecotourism has been

reviewed. The chapter offers an explanation of what tourism is, what ecotourism is,

rural areas and tourism, brief history of ecotourism, history of tourism development in

Ghana, the demand for ecotourism and supply of rural tourism. The impacts of

tourism and ecotourism impacts have also been discussed. The chapter also reviewed

literature on tourism business and economic development, tourism and its impact on

economic and business development, ecotourism and sustainable development,

economic development, poverty and tourism, dangers of tourist facilities to the host

communities, participatory management of ecotourism, ecotourism and agriculture,

and national policy on tourism.

The following chapter looks at the methodologies employed in collecting data for this

research. It contains the profile of the study area, the research design, sampling

design, sample size, sources of data, data presentation and analysis, data management

and some ethical considerations.
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CHAPTER THREE

STUDY AREA AND RESEARCH METHODOLOGY

3.1 Introduction

This chapter presented details of the methods and techniques that were used to carry

out the research. The research methodology focused on the appropriate research

design; the choice of the study area, details of sampling techniques, how data was

collected, analysed and presented.

3.2 Profile of the Mole National Park

3.2.1 Location of the Mole National Park

The study was conducted in the Mole National Park Area" (MNPA) located in the

West Gonja District of the Northern region of Ghana. It is 149km South of Tamale,

the regional capital of Northern Region and 15km North-West of Damongo, the

district capital of West Gonja District. The Park originally occupied an area of 4,840

square kilometres of land in the 1990s (Ghana Wildlife Department: Annual Report,

2014), now covers a total land area of approximately 5,198 square kilometres (Mole

Feasibility Study Report, 1997). The total land area of the Park lies largely in the

West and North Gonja Districts and partly in the West Mamprusi and Wa Districts of

Northern and Upper West Regions of Ghana respectively. The Mole National Park is

one of the three parks established in the interior savannah ecological zone in the north

of the country. The park according to the Mole Feasibility Study Report (1997) is the

largest national park and the most prestigious in Ghana in terms of visitor attraction

and tourist facilities. The park headquarters (Mole) is located right at a place where
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two famous slave raiders (Samore and Babatu) raided and razed a village to the

ground. The headquarters is named after one of them - Samole.
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Figure 3.1: Map of the Mole National Park

Source: GWD, Management Plan for Mole National Park (1996)

3.2.2 The Mole National Park Project

The Mole National Park Area (MNPA) was mapped out in the early 1950's for a

tsetse fly control programme that sought to destroy the said insect believed to be

responsible for the spread of trypanosomiasis which hindered animal rearing in the

area. Due to the area's unique variety of wildlife, the Government of Ghana officially

acquired the area's southern portion for conservation. Consequently, some villages

were forcefully displaced as settlements and farm lands were being encroached upon
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as a nature reserve and has over the years become home to a number of plant and

animal species. The decision to create the Park had both bio-diversity conservation

and tourism promotion merits. The Park is adequately endowed with several species

of flora and fauna whose pull-effect has been luring substantial numbers of tourists.

The aim is also to bring in much needed foreign exchange for socio-economic

development for Mole catchments in particular and Ghana as a whole. The Park

project supports local communities living around the Park through improved

livelihood activities, mainly community-based tourism.

The Park project seeks to help contribute to a better living standard of the community

through the additional income that is generated from ecotourism activities. The

project is following a sound natural resource management approach with a focus on

modalities of resource use with minimum ecological impact that may contribute to

local development and lead to attitudes and behaviour favourable for conservation and

sustainability (MNP Draft Management Plan, 1996). The Mole National Park area is

considered one of the most diversified ecotourism sites, with a reasonable stock of

wildlife species. The Ghana Wildlife Division of the Forestry Commission

administers the park.

3.2.3 Topography and Geology

The Mole National Park lies on the stem rim of the Volta Basin and has a generally

undulating topography that is characterised by flat-topped hills. A camp site known as

the Konkori Scarp is the most prominent highland running in a north-south direction

through the Park. About 65% of the Park lies within the Voltaian Sandstone Basin,

while the other third (35%) is within the Savannah High Plains. The area west of

Kananto-Ducie stretch is mainly of Precambrian schist (rock type) of more than 2,000
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million years old and forms a gently undulating terrain. Whereas the Park's western

border comprises metamorphosed acid igneous rocks, mainly granites complex, shale,

mudstone and sandstone deposits overlie Precambrian rocks in the eastern part of the

Park to form the Volta Basin. Lateritic formations and alluvial deposits are the most

common weathered granite (GWD, 2004). The soil types vary slightly from the

northern to the southern sectors of the Park. Generally, lateritic pans or outcrops are

common in the MNP A and are the result of exposure of iron rich horizons due to

erosion processes. Generally, all soil types in the study area have inherently low

fertility, and are very susceptible to erosion and therefore unsuitable for arable

agriculture. This might be the other justification for making the area a national park.

3.2.4 Climate

Like the rest of the Northern Region of Ghana, and features of the Guinea Savannah,

the climate of the MNP is distinctly seasonal, with a mean annual temperature of 27.8

degrees centigrade with little variations of between 21.6 degrees minimum and 30.5

degrees centigrade maximum (GWD, 2004). The coldest period is December-

February, while March and April are the hottest months of the year. At the northern

borders of the Park, around the Kulpwan River, rainfall is as low as 1,018mm per

year. The source further reveals that the rains fall around April and can sometimes

attain a high intensity of up to 300mm per hour and capable of causing considerable

flash flooding and erosion of unprotected top soils. The rains end in August -

September and are followed by a long dry spell. Low precipitation, low soil fertility

and the annual ritual of bush burning have tended to impose limitations to the

development potentials and sustainability of agriculture, flora and fauna resources of

the MNP catchments, in particular, and West Gonja District in general (GWD, 2004).
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The MNP is a fairly undisturbed Guinea Savannah ecosystem with very limited

human impact through annual bush burning, localized farming and collection of fuel

wood and wild fruits. The vegetation type in the Guinea Savannah is dominantly

wooded land, with a grass layer. There are also noticeably narrow bands of riverine

forests along many streams. Most of the Park's plant species are well spread

throughout the Savannah zone (GWD, 2004). The undisturbed Guinea Savannah

ecosystem, its remoteness, scenic beauty and tremendous amounts of wildlife, make

MNP an enviable prime area for eco-tourism, recreation, research and education.

Bush burning is the significant threat to flora and fauna of the Park. Human activities,

such as the clearing and burning method of agricultural land preparation, couple with

generally low fertility throughout the entire West Gonja District, tend to adversely

affect the vegetation cover. The Shea tree and dawadawa are by far the major species,

and also contribute significantly to household subsistence. The Shea tree for example,

provides butter for cooking and soap making, while dawadawa is a source of spice

and also food. Larger tree species are also found in some catchments of the forest

reserve, but much of the original or indigenous vegetation has been altered and

degraded by human activities, especially charcoal burning and fuel wood collection.

According to the Law enforcement Officer of the Park, the District banned charcoal

burning and felling of live trees for fuel wood. This is due to the increasing awareness

of the serious environmental consequences that these human activities have for

present as well as the future.

3.2.5 People and Socio-Cultural Characteristics

Like many parts of the Northern Region of Ghana, the West Gonja District consists of

many ethnic, linguistic, social groups, which are also culturally diverse. The main
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ethnic groups in the MNP A are Gonja and Hanga and the dominant language spoken

in the area is Gonja. Traditional and Christian religions are the main religions

practiced by the indigenes. There is also Islamic religion that is practiced by a small

proportion of the area. The people in the area are governed by Busunu chief

(traditional head) who en-skins the chiefs of the communities around the MNP A. The

chiefs and elders sit on hides of either domestic or wild animals, preferably the

antelope. As culture and tradition demands, the chief is always surrounded by his

elders, the Tendana (land owner), Linguist, Mbonwura (chief warrior), Imam (Islamic

leader), and the Magazia (women leader). The local people have always lived a life in

tune with nature. Local materials are used to maintain the rare architectural styles of

their houses, and their food and drinks come from all organic sources, grown and

prepared in the community. As integral part of their way of life they have a particular

location under a tree in front of the chief s house where their cultural

performances/traditions of dance are showcased. This is usually organised during

festivals such as Jintigi, Christmas and Eid, funerals and weddings.

3.2.6 Social and Economic Development

Social infrastructure development is rudimentary and inadequate, and therefore, poses

a great challenge to socio-economic transformation of the West Gonja District, in

general, and the Mole catchments in particular.

3.2.6.1 Roads and Transport

Except communities lying on the southern boundary of the Tamale- Wa road, the rest

of the settlements around the Park are not readily accessible. Road access is limited

only to footpaths during the dry season, and is plied by tractors. Movement in the

MNP area is mainly restricted to bicycles and walking or hiking. Many of the Park
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camps and villages are inundated during the rains and cut-off from the rest of the

region during the raining season.

Public infrastructure in the form of schools and markets are generally in poor

condition, though there are few HIPIC (Heavily Indebted Poor Countries) and ASIP

(Agricultural Sector Investment Programme) funded projects established to improve

the situation. A few of the settlements around the MNP A are provided with pump

fitted boreholes under these projects with the rest totally dependent on streams, dams,

and hand-dug wells for their water supply. Most of these water sources dry up during

the off-raining season, and are often guinea worm infested. Water is a major problem

facing many communities, and women and girls spend up to so much time during the

day fetching water. The result of unwholesome sources of water is the prevalence of

water borne diseases such as guinea worm and cholera among others.

3.2.6.2 Health

Health status of the population of West Gonja District area is generally among the

lowest in the country. Major diseases in the district are malaria, pneumonia, hepatitis,

and gastro-enteritis. Protein induced malnutrition has also been a very serious health

problem in the district. Infant mortality rate is high due to the poor and inefficient

health situation. Health facilities are inadequate, with shortages of qualified

personnel, drugs and transport being the most acute. There is only one hospital in the

District capital (Daman go) that is managed by the Catholic Church. There is however,

a health centre in MNPA but there is a challenge of qualified personnel. Given the

poor state of transportation network, and high levels of poverty in the district, it is

obvious that majority of the population cannot access health services. The national

health insurance policy is operational in the area; however, it will be of interest to find
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out to what extent the health centre at the Mole National Park is impacting on the

inhabitants of the area.

3.2.6.3 Education

The WGDA also has very high illiteracy rate, with over 87% of school age of 6 years

out of school. The situation is worse for females who have an illiteracy rate of 91% of

them never in school as compared to 83% of boys (GES, 2014). There is a general

lack of educational infrastructure, and the problem has been exacerbated by lack of

teachers and teaching and learning materials (TLM's). The few schools in the area all

suffer from lack of basic infrastructure, furniture, teaching and learning materials,

teachers, and vehicles. This study also looked at the extent to which local

communities are accessing educational and other social amenities at the MNP A.

3.2.6.4 Tourism

The Mole National Park is adequately endowed with several species of flora and

fauna, whose pull-effect have been luring substantial numbers of tourists over the

years. According to the Ghana Tourist Board's (GTB), tourism statistical fact sheet on

Ghana, high visitor numbers to the Mole Park dates back to 1964 and realised

tremendous increase in the 1970s and 1980s (GTB, 1999). This involved both local

and international tourists. However, after the 1979 military coup d'etat and the

resultant insecurity in the country, international visitor numbers declined sharply.

From 1985 to date, the majority of visitors to the Park have been foreigners. While

Ghanaian visitor numbers declined, between 1990 and 1992 that of foreigners

increased steadily at an annual rate of 16%. With the right marketing and management

practices the MNP has the potential to bring in much needed foreign exchange for the

socio-economic development of Mole catchments in particular and the nation at large.
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Other tourist attractions around the Mole Park catchment are the Larabanga Mystery

stone, the Ancient Mosque also at Larabanga, the Damba and Fire Festivals and

Gonja Kingdom Regalia. Potentials exist for water sport activities on the numerous

streams and rivers around the study area (source: Ghana Wildlife Division! Mole Park

records).

3.3 Methodology

---

3.3.1 Research Design

A research design can be described as a systematic logical sequence that connects the

empirical data to the study's initial research questions and ultimately to its

conclusions (Inkoom, 1999). Basically, it is viewed as a guiding plan for the process

of collecting, analysing data and interpreting observations by the researcher

concerning causal relations among the variables under study. Thus the main objective

of the research design is to ensure that the evidence obtained addresses the initial

research questions. In effect, the effects of ecotourism, which is the main theme of

this research, as noted by Yin (1993), can be understood only in its real life

context/situation, hence the need for an appropriate methodology to adduce empirical

evidence to determine the effects of ecotourism with specific reference to the Mole

National Park.

In order to explore the economic effects of Mole National Park on the local people, a

case-study approach was used and also employed qualitative descriptive research as

its strategy. The research was designed so as to enable me employ triangulation of

various sources of data collection in order to obtain comprehensive data and achieve

the main objectives of the study. The design helped in collecting valuable data for the

study, the analysis and presentation. Various sources of qualitative data collection
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were therefore employed in order to obtain a comprehensive data that helped in

achieving the stated objectives of the study. This is because multiple sources of

evidence improve the quality of the study by providing multiple sources of the same

phenomenon, thus increasing the level of validity (Osuala, 2001). Basically, although

qualitative methods dominated in the data collection process, quantitative methods

were also employed to obtain the demographic characteristics of respondents.

,;

3.3.2 Sources of Data

This section looks at the main sources from which data was obtained to answer the

research questions. There are basically two sources, namely primary and secondary as

discussed below.

3.3.2.1 Primary Sources

Primary data are data for which "the researcher is the primary user" (Veal, 1997).

Different ways exist to collect these data, depending on the purpose of the research.

The two main approaches are the quantitative and the qualitative ones. First-hand

information on the economic effects of the Mole Forest Reserve as a tourist centre

was obtained through the application of tools such as questionnaires, interviews,

discussions and informal talks. These provided qualitative and quantitative data for

presentation, and the analysis, aided by the secondary sources considered below.

3.3.2.2 Secondary Sources

Secondary data research is the first step of any research process. It consists of

reviewing the literature written on the topic chosen (Veal, 1997). Veal (1997) explains

that secondary data are "data which already exist and which were collected for some

other purpose but which can be used a second time in the current project" . Available

documentation or literature on the economic effects of ecotourism was used. Books,
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newspapers, journals and the internet were used for information. This facilitated

comparative assessment of the economic effects of ecotourism by the relationship

between the primary data and what has been done elsewhere on similar issue (Kumar,

1999).

3.4 Sampling Design

Among other considerations, a research scientist must be able °to outline the

parameters of the population he wants to study (Twumasi, 2001), and this is achieved

through sampling design. "Sampling design denotes all the stages and process

involved in reaching the respondents" (Twumasi, 2001). It is also the process of

selecting representative items from a universe (a group of items), examining those

selected items and drawing a conclusion about the entire universe based on that

examination of the selected items (Branner, 2007). Both non-probability and

probability sampling designs were adopted for this study.

~.4.1Non-probability Sampling

Non-probability sampling, the purposive method, was used to select the homes and

the officials of the Tourist Board, although they do not offer any basis for estimating

the probability that each item in the population has been included in the sample (Yin,

1993). The choice of the purposive method is because by virtue of their expertise,

such respondents could give first-hand information that could be used for effective

data triangulation, thus providing a check for the accuracy and validity of data that

was obtained from the household level.

The study therefore intentionally sampled certain respondents because they satisfy

certain qualities which are not randomly distributed in the universe, but are

nonetheless typical of certain characteristics of interest in the study. The study
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purposively selected officers of Mole National Park, Ghana Tourism Authority and

Tour Guides. Their selection was meant to help the study acquire certain types or data

that community do not have access to.

Out of twenty (20) senior officials of the Mole National Park, 10 were sampled for the

study. It is expected that a few staff could provide the needed responses but 10 were

picked to ensure content validity. In the case of officials of Ghana Tourism Authority

and the Tour Guides, five (5) each was picked for the study based on the same

principle.

Selection of male and female respondents was based on proportional representation of

officials where there were more males as compared to females. This is further

explained in table 3.1.

3.4.2 Probability Sampling

Probability sampling or 'random sampling' or 'chance sampling' gives every item in

the universe an equal chance of inclusion in the sample. This technique was chosen

because it ensures "the law of statistical regularity, which states that if on an average

the sample chosen is a random one, the sample will have the same composition and

characteristics as the universe" (Yin, 1993). The study therefore sampled the

respondents from the homes randomly while the tour guides were selected

purposively.

Respondents that were randomly selected included households from Larabanga and

Mognori. Specifically, the household head was spoken to in the administration of the

instrument. The two (2) communities were also picked for the study due to the greater

interaction they have with the Mole National Park and their nearness to the park.
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Preliminary studies indicated that Larabanga and Mognori were the two (2) that

interacted more with the park. This was also confirmed by Wuleka et al, (2013) where

they said that Larabanga and Mognori were the two communities that interacts the

most with the Mole National Park.

.;'-

The male-female proportion was so indicated from the specific representatives of the

households in the two communities. The male and female representatives suggest that

the household head was either a male or female.

To arrive at the final sample size, names of all the sample population were arranged

and serial numbers assigned to each chart. The names and serial numbers were

entered into separate columns on an excel spread sheet and run randomly. The first

random names were then picked as the final sample for the study.

3.5 Sample Size

Ideally one would want to study the entire population. However, usually it is

impossible or unfeasible to do this and therefore one must settle for a sample.

According to Black and Champion (1976), a sample is a portion of elements taken

from a population, which is considered to be representative of the population.

The validity, meaningfulness, and insights generated from qualitative research have

more to do with the information richness of the case selected and the observational

and analytical capabilities of the researcher than with sample size (Patton, 2002).

This is the main reason why, in qualitative research, sample representativeness,

discussed above is not strictly enforced. The sample size depends on the purpose of

the research, the reasoning behind the approach of acquiring information, and what

can be done by the researcher within available time with given resources. In
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qualitative research, it is the quality and richness of data that is important and some

significant research has been carried out using very small samples (Babbie, 1998;

Patton, 2002) and they argue that the strength of these studies is in the use of small

sample size. Considering the above arguments the researcher decides to keep the

sample SIze small and Table 3.1 presents the profile of the respondents of this

research.

Table 3.1: Respondents Matrix

Sample Sampling

Respondent Population Size Male Female Technique

Households Larabanga 60 40 20 Simple Random

Households Mognori 40 30 10 Simple Random

Officials of MNP Mole Area 10 5 5 Purposive

Officials ofGTA Tamale 5 3 2 Purposive

Tour Guides Mole Area 5 4 1 Purposive

TOTAL 120 82 38

Source: Developed by the author.

3.6 Tools for Data Collection

Below is the description of the specific tools that have been used to collect data from

the sources discussed above.

3.6.1 Questionnaire

Structured questionnaire was used to collect information from the household level to

facilitate quantitative analysis. Self-administered questionnaires are defined as those

"which participants are asked to complete the questionnaire themselves" (Babbie,

1998). A total of 120 questionnaires were administered to household heads In
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Larabanga and Mognori, officials of the Mole National Park as well as officials of

Ghana Tourism Authority and Tour Guides that were selected by a combination of

simple random and purposive sampling techniques. Each questionnaire had a

combination of open ended questions with blank spaces to fill in responses or options

for respondents to select by ticking respectively.

3.6.2 Focus Group Discussions (FGD)

Focus Group Discussions (FGDs) were used to generate data from relevant groups

such as tour guides and cultural troupe members. The meetings were arranged

separately for men and women groups. Two separate meetings each were organized

for both men and women. The arrangement was to ensure that both male and female

participants freely expressed themselves at every sitting. Six men each from the two

communities held separate discussions and eight women comprising two each from

the two communities and four entrepreneurs also held two separate discussions on the

basic issues of the study such as the strategies that can be taken to minimise the

threats of ecotourism while maximising the opportunities and benefits and also the

dangers associated with living close to the park.

Apart from the opportunity of exploring ideas and obtaining in-depth information

about the issue at stake, Focus Group Discussion also incorporated cross-sectional

views into the data (Kumar, 1999). One limitation to the use of FGD is that it cannot

be used alone, and measurement validity may also be low (Ola-Omi, 2009). This

explains why it is necessary to collect data with other instruments already described

above before the use of FGD as a way of ensuring methodological triangulation

(Kane, 2006).
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3.6.3 informal Talks 

As part of the data collection process, informal discussions were held with five public 

and local officials to ascertain their views on the subject matter. These included two 

officials from the Motel, two from the Game and Wildlife Division and one from the 

District Assembly, The selection of these officials was done purposively as these are 

individuals who had information on the subject matter•, 

3.6.4 Semi-structured Interview 

Semi-structured interview was also used in this study. According to Corbetta 

(2003:285), a qualitative interview is "a conversation that has the following 

characteristics: it is elicited by the interviewer; interviewees are selected on the basis 

of a data-gathering plan; a considerable number of subjects are interviewed; it has a 

cognitive objective; it is guided by the interviewer; it is based on a flexible, non-

standardized pattern of questioning". 

A total of ten face-to-face semi-structured interviews were conducted with those 

individuals who play various roles in the day to day running of the facility. The 

purpose of these interviews was to gather in-depth information about the effects of the 

tourism facility at Mole on the neighbouring communities such as Larabanga and 

Mognori. The interviews established a deep understanding of how tourism is 

perceived and developed in the communities and its current effects on community 

life. The interviews lasted for about 40 minutes to one hour. 

An interview guide was designed prior to my arrival in the communities. Question 

development was guided by existing literature and the study's research questions and 

objectives. Questions were designed to capture responses about general background 
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information of the villages, the role of tourism in the villages and the future of tourism

in the villages.

3.7 Data Analysis and Presentation

The general objective of the study suggested the need to explore, describe and explain

cause-effect of a retrospective event. Therefore, a research design that uses multiple

forms of data collection and analyses was adopted. Though relatively new, mixed

methods research designing is fast gaining popularity, especially in the social and

human sciences (Creswell, 2002). The study was also phenomenological and intended

to identify 'lived experiences' of people, particularly their livelihood strategies and

the opportunities and threats within their environment. The research methods were

specifically designed to permit collection of data from a spatially dispersed population

of settlements around the Mole Park, specifically Larabanga and Mognori as well as

staff of the Mole National Park and Ghana Tourism Authority.

The use of the mixed methods research design, however, had its challenges. It

required greater effort and expertise to sufficiently study one or a set of separate

events with many methods. It was equally difficult for the researcher to compare

results of two analyses that used different forms of data collection, while at the same

time being able to resolve discrepancies in the findings (Green, Caracelli & Graham,

1997). For instance, during some focus group discussions with the local people, it was

apparent that there were discrepancies between what they said about the evidence of

economic and social impacts of tourism between the local people on the one hand and

the Park staff and officials of the Ghana Tourism Authority on the other.

The quantitative approach was used conjointly with qualitative strategy because of

the quantitative method's positivist or empirical claims to knowledge acquired
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through experimentation, surveys and collection of data Via a predetermined

instrument. On the other hand, the qualitative approach which emphasized the

constructionist perspective provided opportunity to access multiple meanings of

individual experiences as well as facilitating the possible development of theory

(Crotty, 1998). Finally, the mixed methods research strategy was adopted for the

study because of its technical feasibility and maximal effectiveness under the

prevailing research setting and constraints.

3.8 Management of Data

A scientific study requires thorough reflection over the methodological choices. This

reflection takes into consideration the reliability and validity of the overall study

(Shani, 2008). By the validity of the study, the researcher ensured that all

methodological and analytical procedures were as sound as possible (Kane, 2006),

guided by secondary information on previous successes in similar studies.

By reliability, frantic efforts were made to minimise errors by strict adherence to the

defined sampling and analytical procedures. Care was taken to avoid leading

-questions that could have influenced respondent's answers. Research assistants were

trained adequately to avoid unprofessional practices such as answering questions by

themselves on respondent's behalf (Twurnasi, 2001).

Accuracy was ensured by as much as possible avoiding tendencies of omissions,

repetitions and incomplete answers through re-visits, follow-ups, field cleaning of

data and self editing (corrections based on previous responses, or by comparing to

practically observable situations). Pre-testing of instruments also facilitate quick

detection of errors in the instruments for correction before the actual survey (Kumar,

1999; Twumasi, 2001).
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3.9 Ethical Considerations

The researcher took the ethics of undertaking research very seriously. As much as

possible the researcher ensured that the study conforms to universally accepted

principles and procedures for conducting academic research. In particular, all the

relevant guidelines approved by the University for Development Studies (UDS) for

conducting academic research by both faculty members and students were observed.

The following ethical principles were taken into consideration in the conduct of this

research.

3.9.1 Plagiarism

Though the researcher relied on some existing literature in the study, plagiarism was

avoided. Walliman (2005) argues that the worst offence against honesty in research is

called plagiarism which refers to a situation where a person directly copies someone

else's work into a thesis and deliberately fails to acknowledge the source. The

researcher acknowledged the source of all thoughts, ideas and works of others.

3.9.2 Beneficence

Beneficence is the principle to do good during the conduct of research (Robinson,

.
I

1999). In keeping with this principle, the researcher ensured three things. Firstly, the

research assistants were instructed to avoid deception by telling the whole truth about

the purpose and benefits of the study (Hart 2005). Secondly, a letter was written to the

Manager of the Mole National Park asking for permission to conduct research in the

Park, and also assured him that the findings and recommendations of the study would

be made available to the Management of the Park and the District Assembly. Thirdly,

the researcher also assured the respondents that the study will benefit them should

management implement the recommendations made.
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The researcher did all these to avoid what Opie (2004: 29) refers to as 'rape research'

meaning a situation where the researcher goes into the research setting and gets the

required data and then leaves and never returns or gives nothing in return.

3.9.3 Non-malfeasance

The researcher must ensure that no harm is done to the subjects during the conduct of

research (Robinson, 1999). This means that the researcher is responsible for the

ethical treatment of research subjects. In keeping with this principle and the goal of

ethics, the researcher explained the research procedure to the respondents. The

covering letter that was given to the respondents indicated to the respondents that

information collected during the survey would be treated with strictest confidence and

would only be used to produce statistical data. The letter also assured the subjects that

their privacy would be protected at all times.

3.9.4 Autonomy

One of the ethical principles is autonomy which refers to the right of the subjects to

decide whether they wish to participate or not in the survey. In keeping with this

principle, the researcher followed the guidelines as suggested by Cooper & Schindler

(2003) by writing a covering letter to all the respondents. In the letter the researcher

explained the purpose of the study and its benefits. The research assistants were urged

to obtain the consent of the respondents to administer the questionnaire. The covering

letter also contained the contact details of the researcher should the subjects have any

queries about the study.

3.9.5 Justice

In terms of the principle of justice, the rights of respondents are of critical importance

(Robinson, 1999). Besides instructing the research assistants not to force the subjects
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to take part in the study, the researcher ensured that research assistants administer the

questionnaire to males and females, the youth and the adults, employed and

unemployed as well as educated and illiterate.

3.10 Chapter Summary

This chapter outlined the methodology that was used for the study. It included the

profile of the study area, the research process, the research design, sampling design,

sample size, sources of. data, and tools for data collection, data analysis and

presentation, data management as well as some ethical considerations . The following

chapter presents and discusses the data gathered from the field.
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CHAPTER FOUR

RESULTS AND DISCUSSION

4.1 Introduction

This chapter entails a presentation of data gathered and analysis of the research

findings from the study site, the Mole National Park at Damongo in Northern Ghana.

This begins with a presentation of the demographic characteristics of respondents in

terms of age, marital status and level of education. The analysis explains and

discusses the findings in a broader scope. The data analysis is presented thematically

to reflect coverage of the objectives of the study.

Age Distribution of Respondents

The age of a respondent is important and has influence on the way people perceive

things especially with regards to expectations and opinions of local people about the

presence of a community resource and its management. Age is equally an important

factor to consider when it comes to peoples levels of participation in activities of a

project with policy objectives aimed at sustainable development of their

communities. I therefore took serious cognizance of the age group of respondents to

be able to make categorizations that would offer varied feedback based on individual

experiences, expectations and observations regarding the activities and management

of the Mole National Park.

From Table 4.1, the data show that 46% were within the age range 23-33 years, 12%

were in the 34-44 years range whilst 25% were in the range 45-54, and 17% were in

the range of 56-64. This show that majority of the respondents interviewed were

found in the active age group of men and women who have some responsibilities that

needs to be carried out with some financial resources. This statistics as outlined is
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suggestive of the presence of many young people in the communities around the Mole

Park. The youthfulness of the population implies that there is and also in some few

years' time, there would be increased demand for physical and socio-economic

infrastructure necessary to satisfy the youth. There is therefore the need to expand

employment opportunities and also educational facilities to accommodate the children

of the youthful population. The effects of these expectations on the park resource,

especially in a predominantly illiterate and agrarian population, are easily predictable.

Table 4.1 Ages of Respondents

Category Frequency Percent
---.... -

23-33 56 46

34-44 14 12

45-54 30 25

55-64 20 17

TOTAL 120 100

Source: Field survey, 2014

4.3 Marital Status of Respondents

Table 4.2 shows that, 75% of the respondents constituting the majority of people

interviewed for the study were married, 17% of them were single where as 8.0% of

them were divorced. This shows that majority of the respondents sampled for this

study are married and could have dependants who would be taken care of. As a result,

these people would expect so much from the park by way of the provision of

employment and other infrastructural development needed for the development of the

communities.
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Table 4.2 Marital Status of Respondents
Status Frequency Percent

Married 91 75

Single 20 17

Divorced 9 8

TOTAL 120 100

Source: Field survey, 2014

4.4 Level of Education

The literacy level of respondents was categorized into five groups namely; non-

educated, Basic level, SHS/A-Level, HND, and First Degree. From Table 4.4 below,

the results revealed that 48% of the respondents had no formal education, 23% of the

respondents had Basic, 20% of the respondents had SHS/A-Ievel, 6.0 % had HND,

and 3.0% had first degree.

Table 4.3 Level of Education of Respondents
Level Frequency Percent

Non-educated 58
Basic Level 27
SHS/A-Level 24
HND 7

First Degree 4

TOTAL 120

48

23

20

6

3

100

Source: Field survey, 2014

The study revealed that majority of the respondents sampled were not educated. This

is evident in the district profile where it is stated that the West Gonja District

Assembly has a very high illiteracy rate, with over 87% of school age of 6 years out
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of school. The findings stated further that the situation is even worse for females who

have an illiteracy rate of 91% as compared to 83% of boys (GES, 2014). The low

level of formal education in the study area can be a contributory factor in the areas

lack of development since formal is the driving force of development. Since the

management of tourists facilities such as the Mole National Park requires some level

of formal education, it can therefore be said that the residents of Mognori and

Larabanga may not occupy senior management positions in the park though

appointments to park is based on one's qualification and not where he or she comes

from. Long, (1991) states that the absence of skilled labour in tourist destinations

compels local entrepreneurs to recruit trained and skilled employees from abroad who

receive more remuneration and higher positions. The low status and low wage jobs

are generally left for the local communities. This situation creates barriers to local

community participation, creates conflict between local and foreign employees, puts

pressure on local community social services (Long, 1991) and restricts the local

community's ability to maximize benefits. Long, (1991) further states: "without a

trained local work force, the industry can only function by importing staff, in which

case the principle of ensuring local benefits from tourism is thwarted". On the

contrary, this was not the case in the Mole National Park as none of the 184

employees of the park was a foreigner.

4.5 Effects of Tourism on the Local Communities.

The rapid growth of tourism and its potential as a development tool has given rise to

increasingly pronounced economic, social and environmental effects. As an economic

activity, tourism has major effects on the economies of destination areas. Tourism,

both international and domestic, brings about an intermingling of people from diverse

backgrounds, and also a considerable amount of financial resources which has a
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significant impact on the destination area. The following examines the evidence of

economic and social impacts of tourism on the neighbouring communities in relation

to the sub-themes discussed below.

4.5.1 Economic Effects of Tourism on the Local Communities

Tourism both as an economic and social activity come with some form of economic

gains to the host communities. Information gathered from respondents in the

communities indicated that they obtain income from services of tour guides, home

stay operators, performance of cultural ecovillage dance troupe, boating on the

Mognori River to engage in rural fishing including crocodile and bird watching.

Ecotourism has according to them raised income levels of some local residents in

Mognori and Larabanga through the sale of artefacts, homestay services, bee keeping

among others though majority were not able to give an estimate of their income

before the inception of the ecovillage project. Others also obtain income from sale of

handicraft, foodstuff and fish to visitors. Many were also introduced to bee keeping

by the Ghana Wild Life Society from which some farmers earned income from sale of

honey to visitors. All respondents agreed ecotourism had improved their livelihood

-, economically and this confirms the assertion of Hall and Mathieson (2006) that

ecotourism must bring economic benefits to local communities and direct revenue to

local people living adjacent national parks. This finding is similar to that of Keyser,

(2002) on the Communal Areas Management Programme for Indigenous Resource

(CAMPFIRE) in Zimbabwe. Keyser, (2002) argues that since the introduction of the

CAMPFIRE project, the incomes of the communities involved in the project have

increased, allowing them to fund their own development projects.
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As indicated in Table 4.5, 36 respondents representing 30% of the respondents

indicated that they make money through the home stay operation, 15 respondents

representing 14% said they get money through the sale of foodstuff to visitors, 27

respondents representing 26% indicated that they make money through the sale of

handicraft such as smocks, local sandal, local belts and beads. Also, 24 respondents

representing 23% said they get money from the operation of canoe safari. However

during the Focus Group Discussion, participants indicated that the proceeds from the

canoe safari are kept in a common pool which is used to carry out minor repairs on

their borehole and com mill. Eight respondents representing 7% said that they get

money by teaching visitors their traditional dance.

Table 4.4 Economic Effects of Tourism OIl Lucal Communities

Frequency Percent

Home stay 31 30

Sale of foodstuff 15 14

Sale of handicraft 27 26

Canoe safari 24 23

Teaching of traditional dance 8 7
-.,.
I - TOTAL 105 100

Source: Field survey, 2014

4.6 Positive Impacts of Tourism on Local Communities

Communities that are near protected areas like the Mole National Park enjoy some

advantages than others that are not so close to the park. The closeness of Mognori and

Larabanga to the Park gives them to a number of benefits that they enjoy. The
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remuneration as a result of their location. Some of the advantages they mentioned are

presented in the Table 4.6.

Table 4.5 Positive impacts of Tourism on Local Communities

Frequency Percent

Provision of social

amenities 18 17

Employment opportunities 20 19

International recognition 15 14

Trained on bee keeping 42 40

Children go abroad 10 10

TOTAL 105 100

Source: Field survey, 2014

From the table, 17% of the respondents indicated that they were provided with social

amenities such schools, clinics, solar lamps among others while 19% indicate that the

Park provides them with employment opportunities, where as 14% indicate that the

presence of the Park gave their communities some international recognition as people

from all over the world visit the place. Forty percent (40%) of the respondents also

indicated that they have been trained on Bee Keeping and honey processing by the

Ghana Wildlife Society and 10% mentioned that their closeness to the Park has made

some of their children to travel abroad.

During the Focus Group Discussion (FGD), it came to light that members of the two

communities derive some benefits as individuals from the Mole National Park. Some
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those embarking on the home stay, payment of consultation fees to fortune tellers

before embarking on canoe safaris and guided walks.

It is cited in the literature that the World Tourism Organisation's code (WTO, 1997)

incorporated the need to sustainably reconcile environmental protection and economic

development, whilst fighting poverty. The code argued that local populations should

share equitably in the economic, social and cultural benefits generated from tourism,

and in particular from employment opportunities (WTO, 1997). The findings from the

study are in line with the WTO Code that stipulates that local residents should enjoy

some benefits from these protected areas. In the case of Mognori and Larabanga, the

study show that the local residents are provided with school buildings, clinics, some

form of training in Bee Keeping aimed at improving the living standards of the local

people and reducing poverty. This conforms to the aims for the creation of the Park

which is to bring in much needed foreign exchange for socio-economic development

for Mole catchments in particular and Ghana as a whole. It is also to support local

communities living around the Park through improved livelihood activities, mainly

community-based tourism.

4.7 Main Sources of Livelihood

When respondents were asked to mention their main sources of livelihood, they listed

crop farming, fishing, bee keeping, labourers at the Park and tourism related activities

such as tour guide and canoe safari as tabulated in Table 4.6 below.
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Table 4.6: Sources of Livelihood

Frequency Percent

Crop farming 50 48

Fishing 12 11

Bee keeping 20 19

Labourers 4 4

Charcoal burning 7 7

Tourism related 12 11

TOTAL 105 100

Source: Field survey, 2014

The table indicates that 50 respondents representing 48% mentioned crop farming as

their main source of livelihood, 12 respondents representing 11% mentioned fishing

as their main source of livelihood while 20 respondents representing 19% also

mentioned Bee keeping as their source of livelihood. Twelve (12) respondents

representing 11% indicated that they are in to tourism related activities such as tour

guides and canoe safari, 4 respondents representing 4% indicated that they are

labourers at the Mole National Park while seven (7) respondents representing 7%

mentioned charcoal burning as their main source of livelihood.

A key informant hinted that the livelihoods of the communities near the Park,

especially Mognori, are basically farming and hunting. He indicated that farmers are

routinely affected by crop destruction, especially by elephants which he described as

the most destructive species. He added that the tsetse fly, carried by large mammals,

affects the health of livestock and traction animals, limiting their productivity. He said

that in some cases, poaching is a coping strategy for poor households who turn to it
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for a source of cash and meat that would be inaccessible otherwise. He stated that the

poaching is done by burning the bush outside the game reserve immediately after

harvesting crops. This will stimulate early sprouting of freshly plants which in turn

lure protected animals out of the protected area for them to poach them.

The informant pointed out that the lack of attention to individual differences in the

community has led to problems of inequitable access to resources and distribution of

benefits, and will subsequently jeopardize the commitment of locals to preserve the

resource base in the long run. This revelation from the key informant suggest that

even though hunting within the game reserve is prohibited, some people still kill the

animals and sell them for income. With this revelation, one can conclude that hunting

in the game reserve is secretly used as a source of livelihood as evidenced from

above. However, in an interaction with an official of the game and wildlife

department of the Mole National Park, he indicated that hunting in the game reserve is

prohibited and that anyone found doing so is arrested and prosecuted according to the

laws of Ghana.

"

Another source of livelihood that was mentioned by the respondents was bee keeping.

As a result of the closeness of these communities to the Park, the Ghana Wildlife

Society thought it wise to train the local people in Bee keeping to supplement their

incomes. This concept has really worked well because the area and for that matter the

entire District is noted for the large scale production of honey.

Some of the local residents also pointed out that they are engaged in tourism related

activities to make a living. They indicated that they are engaged in activities such as

canoe safari where tourists are given a ride on the Mognori River through canoes at a

fee. This allows tourists to watch birds, crocodiles amongst others. The respondents
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were quick to add that life jackets are given to all tourists to put on before engaging

on the canoe safari to avoid any casualties on the River should there be any accident.

Some respondents (4%) also alluded to the fact that they are employed to work in the

Park. This confirms what the officials of the Ghana Tourism Authority and officials of

Mole National Park said when asked whether the local people were employed to work

in the Park. However, after conducting some other background checks on the

authenticity of this claim through a key informant, this researcher was made to believe

that though the local people are employed to work in the Park, they are always given

low class jobs such as labourers, electricians, carpenters, drivers to mention a few.

4.8 Measures to Mitigate Negative Effects of the Game Reserve on Local

Communities

In response to the above question, respondents indicated that there are steps that can

be taken to maximise the benefits that they derive from the Mole National Park and at

the same time minimise the threats that are associated with settling close the Park.

4.8.1 Institution of Compensation Schemes

All respondents indicated that the Management of the Park should pay senous

attention to the issue of compensation. They indicated that adequate compensation

should be paid to the indigenous people in respect of the acquisition of the land for the

Park project. The respondents noted that it will help reduce if not stop the conflicts

between the local community people and the management of the Park. The

respondents also expressed worry over the non-payment of compensation to local

residents whose property was affected by the establishment of the Park as well as any

public project. They also added that any compensation that should be paid should be

paid to the right people. As I read through the literature, nowhere is it mentioned that
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· some form of compensation was paid to the local people. The literature states "The

Mole National Park Area (MNPA) was mapped out in the early 1950's for a tsetse fly

control programme that sought to destroy the said insect believed to be responsible for

the spread of trypanosomiasis which hindered animal rearing in the area. Due to the

area's unique variety of wildlife, the government of Ghana officially acquired the

area's southern portion for conservation. Consequently, some villages were forcefully

displaced as settlements and farm lands were being encroached upon and Mole was

officially declared a national park in 1971, (West Gonja District Profile, 2013).

An opinion leader in Mognori expressed his frustration in an interview that they

petitioned the management of the Park to institute a compensation scheme in the area.

lIe noted that the operation of the compensation scheme will take care of property

destroyed by wild animals. This he said will offer the local people the opportunity to

derive maximum benefits from the Park as a whole and the ecotourism initiative in

particular.

4.8.2 Sharing of Internally Generated Revenue from the Park

Secondly, the local community people are of the feeling that a percentage of the

internal revenue generated from the Park should be paid to them. They indicated that

though the Mognori Eco- Village Enterprise and the Larabanga Community Tourism

Enterprise were initiated by the Park management to assist them generate revenue for

their development; the revenue generated is woefully inadequate for any meaningful

development activity. An official of the Ghana Tourism Authority stated in an

interview that as it stands now, it not possible to share revenue with any local

community because all revenue generated from the Park is paid into the consolidated

fund for redistribution.
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4.8.3 Recruitment of Personnel to the Mole National Park

Another issue that the local people feel can help them derive maximum benefits from

the Park is by considering them first when it comes to recruitments of labour to the

Park. Respondents indicated that they should be considered first as the landlords

before any other persons. They said that this is not the case but rather "whom you

know" syndrome as is being done in so many organisations in Ghana. They also gave

their opinions which suggested that this situation was as a result of lack of local

community people in the park at the management and decision-making level. Majority

of employees are forestry guards who are usually employed by the Game and Wildlife

Department. This assertion was however refuted by the management staff who

indicated that their recruitment is purely done on merit and any local residents who

meet the requisite criteria is considered just as any other outsider. The park officials

also attributed this situation to high illiteracy level among the local people. This was

indeed the concern of the local people why they are not usually given some

concession as the host of the Park resource. The local people admit to high level of

illiteracy but strongly point out that the few who are well educated and qualified are

still not considered and they see this to be unfair. The Park management revealed that

the Park has a staff strength of 184 of which only 3 are females as at the time of this

research. Out of this number, only 19 are natives of Larabanga and Mognori.

4.9 Hindrance to Participation in Tourism Activities

In trying to find out whether the local people face some barriers in their attempt to get

involved in the tourism activities in their communities, the respondents indicated that

there are no barriers with respect to their involvement in tourism activities in the area.

They however maintained that one need to be trustworthy in order to be allowed to be
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III any of the committees of tourism. They mentioned that members of the

communities who do not have good behaviour are not allowed to participate in any of

the tourism activities. They made mention of stealing, begging, lying among other

things that are not tolerated with regards to tourism in the area.

In an interaction with the Mognori community chairman who happens to be an

employee of the Mole National Park, he indicated that the integrity of the community

needs to be protected as much as possible and as such community members with

dubious characters are not allowed to play any meaningful role in the tourism

activities in the area. For instance, he said that a tourist will not be allowed to stay in a

house whose owner is not trustworthy.

The community chairman stated further that what happens in the community is about

putting members at where their expertise can be brought to bear. For instance a

member of the community who is good at swimming is allowed to take tourist on the

canoe safari where as those good at dancing are made to be in the cultural troupe to

teach tourists the local dance of the area. In response to the question as to whether

community members need to pay registration fee before getting involved in the

tourism activities, the community chairman responded in the negative saying that

once an individual has a good character and is interested in playing a role in the

activities of tourism in the area, such members are allowed to get involved in the

tourism activities in the communities. Also, they do not need any educational

qualification. These findings are similar to those of the UNWTO (1992) which points

out that "at all levels, in all categories and in every type of tourist receiving country

human resources could emerge as the single most important issue facing tourism

operators into the next century". The report indicated further that in the tourism
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sector, most of the employees do not need formal training to get a job and hence semi

and unskilled manpower can be used in this sector.

4.10 Challenges Associated with Protected Areas

Communities that are situated close to National Parks the world over face threats of

wild animals. These threats stems from destruction of crops to loss of human lives.

The researcher tries to find out whether the communities near the Mole National Park

face these threats and how they have been able to cope with the threats.

4.10.1 Incidence of Wildlife Attacks

In trying to find out whether staying close to the game reserve has some threats

associated with it, the researcher engaged the respondents in a Focus Group

Discussion and they indicated that they sometimes don't feel safe staying in their

communities as a result of the threats of wild animals. They indicated that wild

animals sometimes stray into their communities causing harm to their properties and

killing domestic animals. This they maintained causes fear and panic and making their

communities unsafe for human habitation.

The respondents also revealed that wild animals such as elephants, monkeys, rabbits,

partridges, squirrels, and grass cutters among others have constantly been destroying

crops in their farms. Whereas the elephant can destroys tens of hectors of farmlands in

just one night, monkeys, squirrels and grass cutters also destroys tubers such as yam

and cassava and legumes. The researcher witnessed signs of these destructions on the

way from Mole to Mognori. The researcher saw several secateurs on most of the

farms which is an indication that wild animals destroy the crops and secateurs were

planted to scare the animals. This was confirmed by the local residents in the area

when they told the researcher that these destructions go without any compensation
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--
paid to them. They indicated that any time a wild animal such as the elephant causes

damage to crops and farmlands, all that the authorities at Park do is to assess the

extent of damage and does nothing about it.

With regards to human beings, the respondents indicated that wild animals especially

elephants, snakes and bees have been attacking them in their homes and in their

farms. They revealed that animals that attack humans are often those that are wounded

either by gun shots or traps set by some unscrupulous members of their communities.

In his book My First Coup d' Etat, Mahama (2012), shared his experience as a young

boy growing up in Damongo. He stated that "idyllic as it may sound, Damongo was

not without its dangers. On one particular vacation, when I was ten and Alfred was

twelve, word spread through the town that there was a wild lion on the loose. It

seemed to be only a rumour that first day. There was an air of ease to the villagers'

discussions that suggested that a level of disbelief or dismissal; most of the statements

that I overheard the adults making began with, I learned they say a lion ... " The story

went further that "nobody had any real proof of this lion's presence amongst us. Then

one night a man was killed, viciously mauled until his body was nothing more than a

bloody pile of bones, cartilage, and shredded flesh".

Dangerous snakes also attack residents in their farms and their homes. Farmers often

experience snake bites from poisonous snakes such as the python. Also, women in the

communities who go to pick shea nuts are also not spared of the snake bites. These

dangers associated with staying close to the game reserve are also re-echoed by

Naughton and Treves (1998) when they indicated that the establishment of Protected

Areas (PAs) leave local communities with not only disrupted livelihoods and loss of

forest benefits but with the costs of living near a forest. They said that living in close
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proximity to wild animals that inhabit the forest holds significant risks to livelihoods:

Livestock are preyed upon by predators such as lions since they are easier prey than

wild ungulates; crops are raided by animals such as elephants, baboons and bush pigs.

There is also the risk of general damage to household structures, for example, fences

or water tanks, and in some cases, human injury or death.

4.10.2 Payment of Compensation

The response received from the local people when the question of whether some form

of compensation is being paid to them when their property and farmlands are being

destroyed by the wildlife was negative. The respondents especially those in Mognori

indicated that day in day out wildlife especially elephants, monkeys, among other

animals from the Game Reserve destroy their crops without any form of

compensation being paid to them. They indicated that any time a farmer reports to the

park authorities about an animal destroying hislher crops, what the authorities of the

Game and Wild Life Division of the Mole National Park does is to assess the extent of

damage and the story ends there. There is evidence that suggest that wildlife damage

can cause a loss of up to approximately 60% of total crop yield or income. For

example, during a 30 day study in Ghana an average of 48% of crops were lost to

elephants (Naughton- Traves, 1998). Furthermore, Naughton- Traves (1998) found that

crop damage affected 86% of households in six months in the Benoue Wildlife

Conservation Area of North Cameroon, resulting in annual percentage loss of crop

income from wildlife damage range between 25 and 62%. Annual costs of elephant

raids on crops can reach $510 per affected household in Cameroon (Naughton-Traves,

1998). The writer added that considering 50% of people in sub-Saharan Africa live on

approximately $1 per day such losses can have profound effects on their livelihoods

and economic welfare.
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During one of the focus group discussions, the participants did indicate that though no

compensation is paid to them when the animals from the game reserve destroy their

farms, they would have wished that any time an animal such as an elephant dies, the

carcass should be given to given to them to eat. To them, this will serve as a form of

compensation to them.

4.11 Positive Effects Associated with Staying Close to the Park

The respondents were asked whether there were any positive effects that they derive

from the Park.. In their reaction, the respondents gave varied answers to this question.

Some of the responses given included provision of grinding mill for Mognori

community by a group of tourists some years ago, picking of shea nuts, fruits, fire

wood, hunting, money from canoe safari, home stay, and children travelling abroad

among others.

However, other respondents indicated that the Mole National Park is not doing

enough by way of supporting their communities to improve upon their living

conditions. They indicated that the management of the Park does not consult them in

coming out with decisions with regards to the operations of the Park. An aggrieved

member of the Mognori community during a focus group discussion mentioned that

the current management of the Park does not consult them before taking any decision

to the extent that they no longer give dead elephants to them to eat. He stated further

that as a result, some of the community members have devised ways of killing some

of the wild animals in the game reserve. He said that some of the community

members set fire on the bush outside the Park early so that when the grasses start

growing, it attracts the animals in the Park to graze and then they take the opportunity

to kill them.
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The involvement of local people in tourism is paramount if it is to benefit the local

people. This is emphasized by Sharpley and Sharpley (1997) when they argued that

reports from projects in other countries illustrate that when communities become

involved in tourism at local level, they can conserve their local environments and earn

additional income, thus becoming their reliance useful source of income. Despite the

economic benefits of nature based tourism such as ecotourism, the lack of integrated

planning has led to adverse effects on the environment and especially on rare natural

ecosystems.

A careful analysis of the sharp division in the responses to this question indicates that

whereas some of the members of the communities around the Mole Park Area are

happy about the benefits they derive from the Park, other people in the sampled

communities are of the view that the Park the Park has rather made them worst off.

They mentioned specifically during one of the Focus Group Discussion sessions the

non-payment of compensation to them, the forceful ejection of some communities to

other locations and their denial to make good use of their fertile land for crop

cultivation that would have benefited them directly.

4.12. Exploring the Economic Potential of the Game Reserve

Local people within the Mole Park Area naturally can explore the economic potentials

of the game reserve to their advantage. However, if the resource is not managed well,

the consequence will be so detrimental to the development of the area. In this regard,

the researcher tried to establish whether the local people near the Mole National Park

are advantaged or disadvantaged to explore the economic potential of the game

reserve.
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4.12.1 Effects of Revenue Generated from the Park on the Neighbouring

Communities

The local people indicated that a percentage of the annual revenue that is generated

from the Park should be given to them. They said that even though they get some

revenue from the canoe safari and the home stay, it was inadequate considering the

size of the land used for the project. They said that no infrastructure has been

provided by the Mole Park and described the situation as unfortunate. They revealed

that Mognori as it is known countrywide does not have a public place of convenience

and clinic or a CHIPs compound. This therefore make healthcare inaccessible to them

as they have to travel 'on bicycle 01' motorbike for about fifteen kilometres to

Larabanga to seek medical attention.

A resident of Mognori during a separate interview narrated what he went through

when a white tourist from Canada who was to pass the night in his house suddenly fell

sick at midnight. He said that since there are no commercial vehicles plying the road,

he quickly organised a motorbike to convey the sick lady to Damongo which is the

District Capital for treatment. He said that on their way to Damongo there was a

heavy downpour that made riding the motorbike virtually impossible and worsened

the lady's sickness. He added that they had to stop and sit under a tree till when the

rain subsided before they were able to continue their journey.

In their reaction to this issue, the management of the Park indicated that the Park

doesn't have enough revenue to be able to carry out infrastructural development such

as clinic, roads, and public places of convenience among other things. The

management indicated further that it is the District Assembly that can provide such

infrastructure. They said that apart from the revenue been inadequate, it is also paid to
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the consolidated fund for redistribution. The tables below shows the tourists' arrival at

Mole National Park by months and total revenue accrued from January, 2010 to

December, 2013.

Table 4.7: Tourists' arrival/receipts from January to December, 2010

NO MONTH RESIDENTIAL NON- TOTAL REVENUE

RESIDENTIAL INGH¢

1 JAN 350 691 1,041 7,777.00

2 FEB 787 701 1,488 7,773.00

3 MAR 843 685 1,528 7,238.00

4 APR 701 798 1,499 -

5 MAY 452 582 1,034 -

6 JUNE 523 548 1,071 -

7 JULY 859 922 1,781 9,895.00

8 AUG 477 890 1,367 8,749.00

9 SEPT 137 369 506 3,896.00

10 OCT 206 586 792 5,814.00

11 NOV 297 625 922 7,102.00

12 DEC 525 798 1,323 9,287.00

TOTAL 6,157 8,195 14,352 67,531.00

Source: Field survey, 2014
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Table 4.8: Tourists' arrival/receipts from January to December, 2011

NO MONTH RESIDENTIAL NON- TOTAL REVENUE
RESIDENTIAL INGH¢

1 JAN 548 738 1,286 -

2 FEB 1,376 655 2,031 -

3 MAR 996 750 1,746 -

4 APR 796 775 1,571 -

5 MAY 294 500 794 -

6 JUNE 256 293 549 -
(

7 JULY 819 722 1,541 -

8 AUG 647 587 1,234 -

9 SEPT 226 409 635 -

10 OCT 165 369 534 -

11 NOV 441 448 889 -

12 DEC 1,319 570 1,889 -

TOTAL 7,883 6,816 14,699 -
Source: Field survey, 2014
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Table 4.9.: Tourists' arrival/receipts from January to December, 2012

NO MONTH RESIOENTIAL NON- TOTAL REVENUE
RESIDENTIAL INGH¢

1 JAN 438 803 1,241 8,769.00

2 FEB 394 508 902 5,666.00

3 MAR 634 568 1,202 6,495.00

4 APR 572 563 1,135 6,680.00

5 MAY 409 497 906 5,275.00

6 JUNE 937 636 1,573 6,527.00

7 JULY 1,206 589 1,795 10,221.00

8 AUG 758 969 1,727 10,422.00

9 SEPT 194 257 451 2,839.00

10 OCT 453 420 873 5,016.00

11 NOV 821 685 1,506 7,941.00

12 DEe 405 445 850 5,354.00

TOTAL 7,221 6,940 14,161 81,205.00

Source: Field survey, 2014
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Table 4.10: Tourists' arrival/receipts from January to December, 2013

NO MONTH RESIDENTIAL NON- TOTAL REVENUE

RESIDENTIAL INGH¢

1 JAN 345 527 872 5,957.00

2 FEB 824 542 1,366 12,514.00

3 MAR 1,338 673 2,011 16,219.00

4 APR 549 508 1,057 11,048.00

5 MAY 321 410 731 8,007.00

6 JUNE 562 567 1,129 11,806.00

7 JULY 1,256 971 2,227 19,250.00

8 AUG 490 453 943 8,577.00

9 SEPT 285 317 602 6,543.00

10 OCT 317 412 729 9,086.00

11 NOV 512 486 998 10,223.00

12 DEC 510 658 1,168 11,705.00

TOTAL 7,309 6,524 13,833 130,935.00

Source: Field survey, 2014

From the tables above, it can be seen that there is an increase in annual total revenue

for 2012 and 2013 over 2010. However, the revenue figures for 2011 were not

available.
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Figure 4.1: Annual revenue performance of MNF 

Source: Fiehri survey, 2014 

Management of the park attributed the increase in the revenue to a number of factors. 

Firstly, the authorities claim that the friendly nature of the staff at the park as well as 

members if the fringe communities is pull factors to most tourists. They argue that the 

staff at the game reserve and those at the motel are trained professionals who carry 

out their duties diligently to the satisfaction of their clients, in this case the tourists.  

The members in the fringe communities are also so hospitable to the extent that some 

tourists sleep with them in their rooms. 

Another reason that accounted for the increase in revenue according to the park 

authorities is that there is an improvement in the facilities at the park though with 

limited resources. The Management of the park indicated that though there are 

limited, they have been able to improve on the facilities especially at the motes so as 

to make their patrons feel comfortable. They added that they have also been able to 
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provide the necessary logistics that the game wardens need to be able give maximum

protection to tourists who visit the park.

The park authorities also attributed the increase in the revenue to awareness creation

through advertisement on the internet and also other research publications on the park.

They said that several researchers have carried out research work at the park and

findings are often published on the internet. This management of the park said could

~
give the facility international exposure thereby attracting more tourists which

eventually translates into more revenue.

4.13 Community-Driven Tourism Development Initiatives

The pnmary goal of establishing most protected areas is to conserve biological

diversity and protect ecosystem services, not necessarily to reduce poverty. However,

the growing recognition of the linkages between the creation and management of

protected areas and issues of poverty in local communities where protected areas are

located has become a necessity practically and ethically. Practically, in the sense that,

protected areas in poorer local communities must be seen as a land-use option that

contributes positively to sustainable development as other types of land-use. And

ethically, due to the need for human rights and aspirations to be incorporated into

national conservation strategies if social justice is to be realized. Hence, there is the

need to reconcile land use for conservation and sustainable use of resources at the

local level with the livelihoods, opportunities and empowerment of the poor

communities.

Aside the issues of social services, the study was keenly interested in sustainable

development initiatives that have been instituted by the Park management or in

collaboration with other agencies to help improve the livelihoods status of the local
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people. For as it was observed, the daily struggle of these people to survive in the face

of .poverty is often at odds with efforts to preserve and conserve the area's valuable

savannah and wildlife populations. Years of basic human subsistence activities, like

hunting and tree-cutting for fuel and lumber, have resulted in severe land degradation

and biodiversity loss within Mole.

Livelihood mechanisms have taken place in terms of income-generating projects by

way of supporting with micro-credit schemes to help reduce poverty in area. The most

pronounced according to my findings was the women micro-credit schemes. "It is our

expectation that the micro-credit scheme would offer women especially to engage in

small scale income generating activities that would empower them to some extent"

(Livelihoods Projects Officer, February, 2014). It is important to reiterate that women

in the area are considered as subordinate and dependent on their men folks who have

control over resources. Any attempt therefore to make them self-reliant is a positive

move towards empowerment. The officer added that since 2005 the Resource

Management Unit of Mole National Park have been working in collaboration with

Drylands/Ecosystems Grant Program of the Netherlands - IUCN, A Rocha, Ghana

to create opportunities for alternative sustainable livelihood in two settlements

adjoining the park: Mognore and Murugu. Developed under close collaboration with

stakeholders at all levels-from the District Assembly to village elders and ordinary

citizens-these Community Resource Management Areas (CREMAs) have

established legal and constitutional frameworks that guide the process towards

integration of natural resource management with already existing local production

systems; effectively making communities active managers rather than passive

participants in their environment. Some of the community development initiatives that

came up during the fieldwork were Mognori eco-village enterprise, Larabanga
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community tourism enterprise, Kulmasa community tourism enterprise and the Songo

community tourism development enterprise.

During the fieldwork in February 2014, some CREMA projects were still on-going as

this was confirmed by respondents (both beneficiaries and non-beneficiaries). The

aim of CREMA among others is to involve the community members (for males) in

and give them the responsibility of protecting the animals. As part of their duty, they

also supervise hunting intermittently and payments made are used for the

development of the community. The Park management through the CREMA exercise

established bee-keeping projects in Murugu and Mognori and engaged the male

inhabitants as a livelihood strategy. Where traditional honey gathering methods

regularly contribute to dangerous bush fires, as the trees hosting beehives are usually

burnt down to avoid encounters with angry stingers, the CREMA villages have

elected people to learn more sustainable bee-keeping practices and marketing skills
(

with the help of A Rocha Ghana. According to A Rocha, Ghana (2008) report, 98

people own 300 bee hives to date as a result of these efforts. Honey profits have

subsequently increased by .140% and fire belts have been successfully established by

these CREMA communities. CREMA is still responsible for the running of the bee-

keeping project.

In a discussion with a Park Resource Management Unit Official on environmental

education to beneficiaries of the project, he points out that along with the

establishment of these alternative livelihood options and tools; both formal and non-

formal environmental education has also been integrated to the CREMA process.

Dramas and workshops emphasizing bush-fire prevention, tree management, and

endangered wildlife species have been presented in many communities bordering
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Mole National Park, especially during festival times, to appeal to children as well as

adults. By thus empowering entire communities to be responsible stewards of their

own land, the CREMA project has successfully begun to take some of the pressure off

Mole National Park, while the economic and environmental situation of the people

and communities in the area has also improved.

4.13.1 Constraints Hindering Community-Driven Tourism Development

Initiatives

The study reveals that there are some challenges that hinder the successful

implementation of community-driven tourism development initiatives. These

constraints need huge capital investment to overcome. As it stands the local

communities are unable to shoulder the cost involved alone without government

support. Some of the respondents especially in Mognori indicated that bad road

network is a major factor that hinders successful implementation of these community-

driven initiatives. They indicated that the roads leading to most of the undeveloped

sites are in very deplorable state that makes those areas inaccessible especially during

the rainy season. They maintained that the cost involved in opening up of access roads

is so huge that the communities are unable to take up that challenge alone. They are

therefore calling on the government to step in by way of opening up all roads leading

to undeveloped tourists sites so as to attract more tourists. The views expressed by the

local residents confirm data captured in the profile of the District that states that

except communities lying on the southern boundary of the Tamale - Wa road, the rest

of the settlements around the Park are not readily accessible. It states that road access

is limited only to footpaths during the dry season, and is plied by tractors. Movement

in the MNP area is mainly restricted to bicycles and walking or hiking. Many of the
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Park camps and villages are inundated during the rains and cut-off from the rest of the

region during the raining season.

Another constraint that the local people mentioned as being responsible for the

unsuccessful implementation of community-driven tourism development is high level

of poverty among the people in the fringing communities. Majority of the people

living around the Mole National Park are peasant farmers who cultivate crops on

subsistence bases. These poor farmers said they are unable to mobilise funds that can

undertake massive infrastructural developments such as the construction of standard

hotels, sale of traditional artefacts on commercial quantities among other things.

These they noted when done can give them more revenue thereby helping in

improving their living standards. They said it will also help them send their children

to school and look after them till they complete.

Another constraint that was identified during the study was low capacity of the local

residents to manage tourists' facilities. The study revealed that most of the inhabitants

of the communities around the Mole Park are illiterates who cannot read and write.

For such a calibre of people to operate and manage tourists' sites and interacting with

people from all walks of life needs to be equipped with some skills. Capacity building

programmes such as basic communication skills, report writing, cash handling,

revenue mobilisation skills among others should be organised for the people on

regular basis to help improve their skills. The Assembly member and chairman for

Mognori who is also an employee of the Mole National Park called for an integrated

approach to tackling the issue of low capacity. He said that the Assembly should

ensure that the Non-Formal Education Division of the Ghana Education Service is

-
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well resourced to carry out their duties effectively since to him education IS the

foundation on which development can thrive.

Other challenges that were mentioned included difficulty in enforcing bylaws of the

Assembly thereby resulting in poaching and bush burning as well as human-wildlife

conflicts which has resulted in injuries to some farmers and in some cases deaths are

recorded.

4.14 Other Tourists' Sites that Needs to be Developed

The study revealed that there are other tourists' sites within the Mole Park area which

when develop can attract more tourists to the Park. Information gathered from the

Ghana Tourism Authority and the Management of the Mole National Park indicated

that there are many undeveloped potential tourists' sites that need to be developed.

They mentioned the Pulsen falls, some caves in the Konkori escarpment, the

Kwomwoghugu and the Asibey pools which are all found in the Mole area. The

respondents from the Ghana Tourism Authority indicated that these sites because of

their location needs access roads that can facilitate the movement of tourists all year

round. They also mentioned among other things the need to provide hotel

accommodation, restaurants and trained tour guides who will assist tourists. They

stated that the roads to some of these sites are muddy during the rainy season which

makes tourists virtually impossible to reach them. In a reaction to this, some of the

respondents in Mognori and Larabanga suggested the need for Public-Private

Partnership in the development and management of these sites. They indicated that

the communities are willing to use their resources to develop those sites provided part

of the revenue that will accrued will be ceded to them. They noted that these
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undeveloped sites have a very serene atmosphere that will make life very comfortable

for tourists who visit the place.

4.15 Challenges Facing the Mole National Park

The study revealed that the Mole National Park is faced with some challenges.

Prominent among these challenges according to the management of the park is the

bad nature of the road from Larabanga to the park and to all the fringe communities.

The management of the park indicated that most parts of the park are inaccessible

during the rainy season. Some of the fringe communities are also hard to reach during

the rainy season. This makes it difficult for tourists to access certain locations in the

park to enable them view some of the animals in the park.

The study further revealed that the park does not have enough vehicles to carry out

their daily assignments effectively. The management of the park indicated that the

issue is a serious one because the tour guides and game wardens need strong vehicles

to be able to move round the park. They also added that there were times when

elephants from neighbouring Burkina Faso invaded some communities in the Bawku

West District of Upper East Region and they were called to drive the elephants back

to Burkina Faso. This was a hectic exercise for the game wardens of the Mole

National Park because they had to rely on the Bawku West District Assembly for a

means of transport because the park could not get a vehicle for that assignment which

in the process was causing a lot of inconveniencies to the Assembly.

Another significant challenge that threatens the existence of the Mole National Park

has been bush fires, which has had a huge toll on forests in the area. The Mole Park

area continues to be afflicted annually by bush-burning through farming and hunting

activities by the local people. Bush fire is an international problem and requires the
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concerted and collective action to minimize its harmful effects on the biosphere. The

use of fire belts, institution of early warning systems and education of all sections of

the local communities to handle and use fire more responsibly has been suggested.

Poaching is one of the major problems in wildlife conservation and management in

the Mole National Park ecosystem. Some members of the fringe communities secretly

go into the reserve where they kill the wild animals. The meat of some of the animals

killed is transported to Techiman in the Brong Ahafo Region for sale while some are

consumed within the Mole catchment area.

Illegal felling of trees for fuel wood for domestic use was also identified as one of the

challenges facing the Mole National Park.
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CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATIONS

5.1 Introduction

This chapter encapsulates the entire research study in a nutshell by presenting the

major findings emanating from the analysis in the previous chapter as well as making

apposite recommendations for action which have been developed to address the

challenges identified in the study. The key components of the chapter thus include

summary of findings, conclusion and policy recommendations for the whole study.

5.2 Summary of Major Findings

The findings of the study have heen developed in consonance with the research

questions and objectives of the study. The findings of the study are elucidated below.

5.2.1 Economic Effects of Tourism on Local Communities

The study revealed that the fringe communities of Mole National Park have over the

years benefited economically from the Mole National Park through the sale of

foodstuff to tourists, sale of handicrafts, rendering of home stay services and teaching

tourists how to perform the traditional dance. The study also reveals that communities

that are near protected areas like the Mole National Park enjoys some advantages than

their counterparts who are not close to the reserves. The respondents mentioned the

provision of social amenities such as schools and clinics, employment opportunities,

training in bee keeping as some of the benefits they derive as a result of the location

of their communities. These are aimed at improving the living standards of the local

people and reduce poverty as well.

With regards the payment of compensation, the respondents indicated that they do not

receive any compensation whenever wild animals destroy their crops and other
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properties. Furthermore, the respondents indicated that individual members of their

communities have been enjoying some benefit from the Mole National Park. These

benefits come by way of gifts, travelling abroad, capacity building in bee keeping,

micro credit, as well as income from the home stay. The study also identifies crop

farming, fishing, bee keeping, and charcoal burning as the main sources of livelihood

of the residents of the fringe communities. Crop farming is done on subsistence basis

with the use of the hoe and cutlass. Finally, the study also identified poaching as a

coping strategy for poor households who turn to it for a source of cash and meat.

5.2.2 Measures to Mitigate Negative Effects of the Game Reserve on Local

Communities

The respondents indicated that certain steps can be taken to maximise the benefits that

are derived from the Mole National Park and at same time minimise the threats that

are associated with living close to the park. One of the measures that can be taken is

the institution of compensation schemes to deal with issues that has to do with

wildlife destruction of food crops and other properties belonging to the local people.

The respondents indicated that they expect to be paid compensation whenever their

crops are destroyed by animals from the game reserve. The non-payment of

compensation is resulting in poaching in the game reserve as a way of compensating

themselves. The respondents mentioned that they have on a number of occasions

petitioned the authorities of the reserve to institute compensation schemes in the area

but that has never been addressed.

The study also revealed that the local people expect the authorities of the game

reserve to give them a percentage of the revenue generated from the park. In their

response, officials of both the Ghana Tourism Authority and the Mole National Park
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said that such a decision from the local residents could not be implemented since all

revenue generated from the park are paid to the central government. Another measure

that the respondents mentioned that could enable them derive some benefits from the

park is for the authorities to consider them first during recruitments of staff to the

park.

With regards barriers that prevent members of the communities from actively

participating in tourism activities, the respondents indicated that any interested

member of their communities is allowed to participate in the tourism activities

provided the person is of good behaviour. They noted that the integrity of the

community is paramount to them as such they will nul allow any unscrupulous

member to drag the names of the communities in the mud. Community members who

are interested in participating in tourism related activity are put at where their

expertise can be brought to bear. For instance, community members who are good at

swimming are allowed to take tourists on the canoe safari while those who are good at

dancing are made to be in the community cultural troupe.

5.2.3 Challenges Associated with Protected Areas

The respondents indicated that they are exposed to some threats as a result of their

closeness to the game reserve. They stated that they sometimes do not feel safe

staying in their communities. They said that dangerous wild animals sometimes stray

into their communities causing destruction to their properties and killing domestic

animals. They stated further that sometimes human beings are attacked and killed by

animals especially when they are injured. The study revealed that wild animals such

as elephants, monkeys, rabbits among others have constantly been destroying crops in

the area. It reveals that the elephant can destroy tens of hectors of farmlands in just
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one night. The use of secateurs was common in most farms which was an indication

that wild animals constantly destroy crops hence the use of secateurs to drive them

away.

The study also pointed out that snakes such as the python, elephants and bees have

been attacking them in their homes and in their farms. It revealed that animals that

attack human beings are often those that are wounded either by gun shots or traps set

by some indiscipline members of their communities. This issue was also highlighted

in 'My First Coup d' Etat' , a book written by His Excellency the President of the

Republic, President John Dramani Mahama when he described how a man was killed

in Damongo, and viciously mauled until his body was nothing more than a bloody

pile of cartilage and shredded flesh.

5.2.4 Exploring the Economic Potential of the Game Reserve

The study revealed that all the revenue generated from the Park is paid to the central

government. Also it showed that the Mole National Park has never provided any

infrastructure to the people of Mognori as at the first quarter of 2014 when this study

was carried out. Mognori which attracts hundreds of tourists annually does not have a

health centre or CHIPs facility. This makes health care inaccessible as the people have

to travel for several kilometres to seek health care at Larabanga or Damongo the

District Capital.

The findings of the study also revealed that revenue generated from the Mole National

Park is not enough to undertake capital intensive investments such as roads

construction, construction of health centres, and extension of electricity to

communities among others. Furthermore, the study also pointed out that there are
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micro credit schemes that are intended to support the local people. The most

pronounced according to the findings was the Women Micro Credit Scheme. Other

community development initiatives included the Mognori eco-village enterprise,

Larabanga community tourism enterprise and the Songo community tourism

enterprise.

The findings also revealed that there is Community Resource Management Areas

(CREMA) which makes communities active managers rather than passive participants

in their environment. The CREMA villages have elected people to learn more about

sustainable bee keeping practices and marketing skills with the help of SNV and A

Rocha Ghana, both of which are Non-Governmental Organisations operating in the

District.

It came to light during the study that there are some challenges that hinder the

successful implementation of community-driven tourism initiatives. Key among the

constraints is inadequate funds. The bad road network in the area is also affecting the

implementation of community-driven tourism initiatives. Also, high level of poverty

among the people in the fringing communities is also thwarting their efforts at

implementing community-driven tourism development initiatives in the area.

There is also high illiteracy level among the inhabitants of the communities around

the Mole National Park. This therefore does not give them the needed capacity to

manage tourists' facilities. Other challenges that were mentioned included the

difficulty in enforcing the Assembly's bylaws as a result of political interference

which consequently results in poaching, bush burning and human-wildlife conflicts.
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In order to mobilise adequate internally generated revenue from the Mole National

Park, the study indicated that there is the need to develop the other potential tourists'

sites within the Mole National Park. They specifically mentioned the Pulsen falls, the

caves in the Konkori escarpment, the Kwomwoghugu and Asibey pools. The local

residents in Mognori and Larabanga called for Public-Private Partnership in the

development of these sites.

In conclusion, one can say emphatically that tourism can aid in community

development when managed expeditiously. On the other hand, tourism can destroy an

entire community especially the youth if attitudes, expectations, people's behaviours

and characters are not managed well.

5.3 Conclusion

From the analysis made on the data collected, it can be concluded that Ecotourism

generally poses both positive and negative effects to participating communities. This

is witnessed both in Larabanga and Mognori. Tourism in the Mole National Park over

the years has brought significant improvements in the lives of the local people around

the Park. The findings showed that the people in Mognori and Larabanga have

enjoyed some capacity building training in bee keeping that is aimed at helping to

improve the on the lots of the people. They have also enjoyed benefits such as

securing employment at the park, sale of smocks and other artefacts like sandals, belts

to visitors, proceeds from the teaching of traditional dance to tourists, canoe safari and

home stay.

It can be established from the analysis that the local residents around the Mole

National Park do not get any compensation when their farms and other properties are
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being destroyed by wild animals from the game reserve. It is the hope of the local

people that when they are paid compensation, it will go a long way to make them own

the reserve. It has also been established from the analysis that the Mole National Park

does not give part of the revenue generated from the Park to the local communities

around it. However, recruitments in the Park are done as objectively as possible

without preference to the local communities.

Living close to a protected area like the Mole National Park comes with some

dangers. The analysis showed that sometimes wild animals such as elephants, pythons

and Leopards attacks and kill people. They also destroy crops in their farms. Some of

the adjoining communities of the Mole National Park including Mognori which

attracts several hundreds of tourists annually do not have a health facility.

To be able to get more revenue from the Park to meet the cost of running the facility,

the management of the Park should consider developing the other potential tourists'

sites in the Park. These undeveloped sites include the Pulsen falls, the caves in the

Konkori escarpment, the Kwomwoghugu and Asibey pools.

5.4 Recommendations

In view of the findings made and conclusions drawn from the study the following

recommendations are provided to help enhance the benefits that the local people

living close to Mole National Park especially Mognori and Larabanga can derive from

the Park.

The Mole National Park conservation management should involve the local

communities in all issues of the Parks development to ensure the residents full
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cooperation. The fact that the local people are masters of their environment cannot be

disputed; they have much to offer in the understanding of local situations. Intensive

consultations with the affected communities including ordinary people and not limited

to chiefs/elders and leaders should always precede the implementation of any policy

decisions on development schemes particularly in protected areas, in order to enlist

and retain local cooperation.

The Mole National Park should, in long term planning, emphasize the recruitment of a

reasonable number of the local people as employees. This would justify the people's

expectation of employment opportunities from the Park.

There is the need for a clear policy for reviewing land acquisition agreements to be

signed between government and every future generation of landowners. Such reviews

should hopefully address the socio-economic needs of all future landlords or

generations, and foster cooperation and support for all development projects in rural

areas. Conservation authorities (acting for and on behalf of government) should

always plan, design and manage their activities in such a way as to elicit full

cooperation of local hosts.

Distinction should be made between the payment of compensation to indigenous

people in respect of land acquired, and to local residents whose property is affected by

the establishment of any public project. Compensation paid in respect of any movable

property must reach those who are actually affected. This means that all compensation

should be paid direct to the right people. The operation of a compensation scheme to

take care of property destroyed by wild animals should be given a serious thought.
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Compensation to the peasant farmers for any crops destroyed will reduce the rate of

conflicts that have often bedeviled rural development initiatives

Poaching and other offences committed at the Park can be effectively checked

through the provision of more community development projects and the introduction

of diverse income generation projects such as animal rearing and gardening, the

provision of irrigation facilities will promote all-year-round farming to help eradicate

poverty in the area. These offences committed at the Park can also be effectively

checked by reasonably empowering the surrounding communities economically and

through education on the importance of nature conservation.

Also, alternative energy sources should be provided, since the communities are

prevented from fetching fuel-wood from the Park. Residents may be encouraged to

plant fast-growing commercial plants in their communities for fuel wood.

The local people should be educated and encouraged to get involved in community

tourism development. Community development projects may include the provision of

restaurants and home-stay facilities. Residents should be guided to package their

cultural and historical products in such a way that would make them attractive to

visitors. The development of numerous tourist attractions could also induce tourists

to stay longer and spend more money in the Park and in the communities; this will

very likely promote return visits which are an indication of the popularity of the Park

as tourist attraction.

Government should consider improving on the road network in the Mole area. This

will make the fringe communities accessible all year round. Also, to ensure effective
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and efficient monitoring of the Park as well as the ecotourism initiatives in the fringe

communities, Government and for that matter Cooperate organisations should support

the Park the acquire vehicles for their patrols and monitoring activities.

Key issues emerged in the course of the study which deserves to be highlighted for

future research considerations. First and foremost, as an environmental issue is the

paradox of bush-burning at the park. The communities surrounding the Park bum the

bushes in their environment immediately after harvesting the annual food and cash

crops. Bush burning in the study area appears to be an annual activity by the local

community members which is intended to stimulate early sprouting of fleshly plants

to lure protected animals out of the protected area in order to poach them. Secondly, it

may be useful for future study to delve into the possibility of government sharing the

revenue generated from the park with the local residents.
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APPENDICES

QUESTIONNAIRES

The study is being undertaken in fulfilment of a thesis requirement at the Department

of African and General Studies of the University for Development Studies, Tamale.

Your kind participation in the exercise is absolutely voluntary, and your opinions and

answers to the questions will be kept completely confidential. Please fill out the

questionnaires, and remember that your views are extremely crucial for the success of

the study.

Thank you sincerely for the kind cooperation, please .

....................................

Sulemana Shamhuna
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APPENDIX I

UNIVERSITY FOR DEVELOPMENT STUDIES

GRADUATE SCHOOL, TAMALE

INTERVIEW SCHEDULE FOR LOCAL RESIDENTS

TOPIC: TOURISM AS AN INSTRUMENT FOR COMMUNITY

DEVELOPMENT; A CASE STUDY OF MOLE NATIONAL PARK

Date of interview .

Sex Age .

Marital Status Religion .

Residence .

Level of Education .

Occupation .

Effects of tourism on local the communities

1. How long have you lived here? , .

2. What is your main source oflivelihood? .

3. What other sources of income do you have? .

4. Is your occupation related to the tourism industry? Yes / No

If yes, how? .

5. What economic opportunities did tourism create for your community? .

6. As individuals, what benefits do derive from the Mole National Park?
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7. Arc you satisfied with the benefits that you get from the Park? Yesl No

8. What do you think are the main advantages of tourism to the local people in the

Mole Park area?

7. What are the disadvantages of tourism for the community?

8. Do members of your community receive compensation for any damage caused to

their property and farmlands by wildlife? .

Measures to mitigate the negative effects of the game reserve on the local

communities

9. Are there any barrier(s) that prevents you from participating in tourism activities

in your community? Yes I No

If yes, mention them .

10. How can these barrier(s) be removed? .

11. Does your community receive part of the revenue generated from the Park? Yes I

No
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12. Do you receive support of any kind from the Park? Yes I No

If yes, in what form .

................................. .

13. Are some of the people in your community employed as workers of the Park?

If yes, about how many .

14. Are you satisfied with the mode of recruitment? Yes I No

15. What do you think Government should do to your community for acquiring the

land for the game reserve? .

16. How is the revenue generated from the village ecotourism used? .

17. Is the revenue enough to be used to provide social amenities for the community?

Yes INo

Dangers associated with protected areas

18. Has there been any incident(s) of wildlife attack on the community? Yes I No

Briefly describe the incident(s) .

19. Did you report the incident(s) to the authorities of the Park? Yes I No

20. If yes, what was the reaction from the authorities? .
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21. Do you enjoy some benefits by living close to the Mole National Park? Yes / No

If yes, what kind of benefit is it? .

.............................................................................................

Exploring the economic potential of the game reserve

22. Are there community-driven tourism initiatives in your community? Yes / No

If yes, mention them .

.............................................................................................

23. Are there constraints hindering the community-driven tourism initiatives? Yes /

No. If yes, what are some of the constraints? .

.............................................................................................

24. Are there other tourists' sites within the Mole National Park that needs to be

developed? Yes / No

If yes, mention them .

.............................................................................................

25. In your opinion, what do you think should be done to make the local communities

explore the economic potential of the Mole National Park? .

...................................................................................................

Thank you very much for your kind cooperation
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APPENDIX II
UNIVERSITY FOR DEVELOPMENT STUDIES

GRADUATE SCHOOL, TAMALE
INTERVIEW SCHEDULE FOR MANAGEMENT OF THE PARK

TOPIC: TOURISM AS AN INSTRUMENT FOR COMMUNITY

DEVELOPMENT; A CASE OF THE STUDY OF MOLE NATIONAL PARK

Date of interview Sex Age .

Marital Status Religion .

Level of Education .

Occupation Organization .

1. How many employees work in the Park? .

Males . Females .

2. How many employees of the Mole National Park are natives of Larabanga and

Mognori? .

3. How many restaurants/chop bars operators are in the Mole National Park?

Please indicate tourists' arrivals/receipts in the Mole National Park by Months,

residential and non-residential from January, 2010 to December, 2013.
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Tourists' arrival/receipts from January to December, 2010.

NO MONTH RESIDENTIAL NON-RES. TOTAL REVENUE
1 JAN

2 FEB

3 MAR
4 APR

5 MAY

6 JUNE

7 JULY

8 AUO

9 SEPT

10 OCT

11 NOV

12 DEC

TOTAL
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Tourists' arrival/receipts from January to December, 2011.

NO MONTH RESIDENTIAL NON-RES. TOTAL REVENUE

1 JAN

2 FEB

3 MAR
4 APR
5 MAY

6 JUNE

7 JULY

8 AUG

9 SEPT

10 OCT

11 NOV
12 DEC

TOTAL
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Tourists' arrival/receipts from January to December, 2012.

NO MONTH RESIDENTIAL NON-RES. TOTAL REVENUE
1 JAN

2 FEB

3 MAR
4 APR

5 MAY

6 JUNE

7 JULY

8 AUG

9 SEPT

10 OCT

11 NOV
12 DEC

TOTAL
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Tourists' arrival/receipts from January to December, 2013.

NO MONTH RESIDENTIAL NON-RES. TOTAL REVENUE
1 JAN

2 FEB

3 MAR

4 APR

5 MAY

6 JUNE

7 JULY

8 AUG

9 SEPT

10 OCT

11 NOV

12 DEC

TOTAL

4. How is the revenue generated from the Park used?

..............................................................................................................................

5. Do you give part of the revenue from the Park to the neighbouring

communities like Larabanga and Mognori? Yes/No

If yes, about what percentage goes to them?

142

6. Are there other tourists' sites here that are not developed?



www.udsspace.uds.edu.gh

YeslNo. If yes, mention them .

..............................................................................................................................

..............................................................................................................................

7. What immediate plans do you have towards these sites?

..............................................................................................................................

..............................................................................................................................

8. What are some of the challenges that you face in the management of the Park?

..............................................................................................................................

..............................................................................................................................

9. Suggest ways of improving on the facilities at the Mole Park.

..............................................................................................................................

..............................................................................................................................

..............................................................................................................................

Thank you very much for your kind cooperation

-'-
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APPENDIX III

UNIVERSITY FOR DEVELOPMENT STUDIES

GRADUATE SCHOOL, TAMALE

INTERVIEW SCHEDULE FOR OFFICIALS OF GTA

TOPIC: TOURISM AS AN INSTRUMENT FOR COMMUNITY

DEVELOPMENT; A CASE STUDY OF MOLE NATIONAL PARK

Date of interview Gender Age .

Marital Status Religion .

Level of Education .

Occupation Organization .

Effects of tourism on the local communities

1. How can tourism contribute to the process of community development?

2. Do the neighbouring communities participate in tourism activities? Yes / No

If Yes, in which way .

3. What economic opportunities has the Park created for the rural communities?

...................................................................................................................................

Measures to mitigate the negative effects of the game reserve on the local

communities

4. Are there any community-outreach -programs that are intended to improve the

lives of the people and at the same time developing tourism? Yes / No

If Yes, mention them .
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· .

5. What role does the Ghana Tourism Authority play in minimizing the negative

effects associated with tourism? .

...................................................................................................................................

6. Do you have any policy (ies) that seek to maximize the local community's

benefits from tourism in the Mole Area? Yes / No

Indicate it .

Dangers associated with protected areas

7. What arc the physical environmental problems associated with tourism?

...........................................................................................
8. Has there been any reported incident(s) of wildlife attack on the community? Yes

/ No. Briefly describe the incident(s) .

9. How did your outfit respond to the incident? .

Exploring the economic potentials of the game reserve

10. Are there any community-driven tourism development initiatives m the

communities? YeslNo
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..........................................................................................

11. What are some of the challenges that the initiatives are confronted with?

...................................................................................................................................

12. Are the local communities willing to participate in ecotourism development

initiatives in the area? Yes / No.

If yes, are their initiatives supported and by whom and how?

...................................................................................................................................

...................................................................................................................................

13. Are there any other tourists' sites within the Mole area that need to be developed

to attract more tourists? Yes / No

If yes, mention them .

...................................................................................................................................

14. Is there any tourism initiatives related to conservation? Yes / No

If yes, mention them .

..................................................................................................

15. What are the challenges of tourism development in Ghana? .

................................................................................................

................................................................................................

Thank you very much for your kind cooperation
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APPENDIX IV

UNIVERSITY FOR DEVELOPMENT STUDIES

GRADUATE SCHOOL, TAMALE

INTERVIEW SCHEDULE FOR TOUR GUIDES

TOPIC: TOURISM AS AN INSTRUMENT FOR COMMUNITY

DEVELOPMENT; A CASE STUDY OF THE MOLE NATIONAL PARK

Date of interview .

Gender. Age .

Marital Status Religion .

Residence .

Level of Education .

Occupation Organization .

1. How long have you worked here as a tour guide? .

2. How many hours do you work in a day? .

3. How much do you earn in a month?

(l00-200), (200 - 300), (300 - 400), (400 - 500), (500 - 600),

(600+)

4. Name five (5) countries from where you get tourists

most. .

5. What do you think draws them to the

Park? .

6. Has any tourist ever been attached by a wild

animal? .

7. If yes, briefly describe the encounter .

147



www.udsspace.uds.edu.gh

8. How much contribution do tourists make to local community development?

(Eg. community projects, contributions to infrastructure-roads, pipe-borne

water, electricity, schools, toilets, clinics etc)

(None)

great deal)

(Little) (Some) (Much) (A

9. Do the local people have any ways of putting forward their opmions or

concerns to the Management of the Park? Yes / No

If yes how .

10. What employment avenues have the communities benefitted from the Park?

11. Does management of the Park give residents the opportunity to interact with

visitors/tourists? Yes / No

12. What are your responsibilities as a tour guide? .

13. What are some of the challenges that you face as a tour

guide? .

14. Please describe any activity (ies) at the Park that is contributing to the areas

development. .
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15. Does management of the Park hold meetings to solicit the views of local people

on programmes and activities of the Park? Yes / No

If yes, how often? .

16. Suggest ways of improving upon activities at the Park.

17. What do you think are some of the advantages that the surrounding

communities enjoy from the Park .

18. Mention some disadvantages that are associated with staying close to the Park

Area .

-
Thank you very much for your kind cooperation
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APPENDIX V

UNIVERSITY FOR DEVELOPMENT STUDIES

GRADUATE SCHOOL, TAMALE

FOCUS GROUP DISCUSSION GUIDE FOR LOCAL RESIDENTS

TOPIC: TOURISM AS AN INSTRUMENT FOR COMMUNITY

DEVELOPMENT; A CASE STUDY OF MOLE NATIONAL PARK

1. Has tourism development empowered or disempowered your communities?

2. What were some of the major concerns of the communities about the

establishment of the Park?

3. Do you think the Park is meeting the concerns of the communities as was

agreed upon?

4. Do you think the youth are exposed any negative effects emanating from the

Park?

5. Does the communities benefit from the revenue which is generated from the

Park?

6. How is the revenue generated from the Park shared amongst the communities?

7. How do you market the Park to the outside world?

8. What opportunities does tourism create for the rural communities?

9. What do you consider as the major environmental challenges of the Park?

10. Do you think the local communities have the capacity to manage the

community-based ecotourism successfully?

11. To what extent do you think tourism could be the answer to

Larabanga/Mognori's economic problems?
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