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ABSTRACT 

There has been great concern in recent times about the spate of conflict between and among 

indigenous people, and the impact of these conflicts on sustainable development. Traditional 

Institutions that are responsible for conflict management within rural communities have not been 

effective in this role for several reasons as well as the use of foreign conflict resolution 

mechanisms. Despite efforts by government and Civil Society Organizations (C O) to resolve 

these conflicts, they still remain a mirage, reversing development efforts in the conflict areas. 

The impacts of these conflicts have been severest on the vulnerable groups such as women and 

children, the aged and the deprived. This study examined traditional and modem conflict 

resolution mechanisms. In the past, the family structure was the basic unit of human existence, 

the nucleus around which family ties revolved. It served as the immediate arm mandated by 

custom and tradition to play the role of the judiciary in times of disagreements. However, with 

the introduction of modem political systems tracing back from the time of indirect rule, 

traditional conflict resolution mechanisms have been frowned on. Interviews, focus group 

discussions and questionnaires were the main data collection instruments, The study revealed 

that indigenous Gurune people have various traditional mechanisms employed in resolving 

conflicts when they arise in the household, clan, community and the village at large. Modern 

systems have however corrupted the traditional systems of conflict resolution given that 

rendering them ineffective. The study made some suggestions, notable among these is a call for 

an amalgamation of both traditional and modern systems of conflict resolution so as to bring 

about lasting peace, the Gurune like any other traditional group of people have to deal with both 

traditional and modern systems. 
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CHAPTER ONE 

INTRODUCTION 

1.0 Background of the study 

The spate of conflicts has increased globally over the last two decades with Sub — Sahara Africa 

experiencing the most (Muturria, 2007). During the early parts of 1990 through to the close of 1999 

there were 118 armed conflicts worldwide, involving 80 states resulting in the death of 

approximately six million people (Smith, 2001). According to Date — Bah (2003), most 

contemporary armed conflicts are intra-state and in poor countries. For instance, between 1987 arid 

1997 about ninety percent (90%) of armed conflicts were within states and in 2001, the 15 most 

deadly conflicts were also ultra — state. Interstate conflicts around the world still exist, the Israel 

and Palestine, Israel/ Hezbolla (2006) conflicts are examples. 

According to Mengisteab (2003), conflicts in most African countries trace their roots from ethnic 

differences regarding the minority and the majority ethnic groups, advantaged and less advantaged 

in society, who controls a greater proportion of the meager resources within the settlement. This 

assertion is confirmed by Berdal and Malone (2000) who stated that, conflicts in some African 

countries are as a result of greed rather than grievance. Examples could be cited on Burundi, 

Liberia, Rwanda and many other African countries (Goody, 2007) where conflicts erupted due to 

the struggle for resources. 

In Sub —Saharan Africa, 19 major armed conflicts were reported during the period 1990 and 2000 

and in 1999 alone, there were 16 (Addison, 2003: l, 2001:1 and Obidegwu 2004), However the 
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Human Security Report indicated that this figure (16) declined drastically from 16 in 2002 to 5 in 

2005. 

Ghana on her part, has experienced disputes of different types and forms, these include land and 

chieftaincy, religious, ethnic disputes which were either intra or inter and currently disputes 

involving foreign unlicensed small scale miners and local people. Some writers (Ibrahim 2003, 

Tonah 2007, Brukwn 2006) in Ghana indicate that, most disputes emerge from traditional related 

issues such as chieftaincy and land where politicians use their political power to disturb the 

traditional status quo of justice. 

It is important to mention some of the conflicts Ghana has experienced over the years. This is to 

emphasize the need for peace, Disputes between two different ethnic groups is termed inter ethnic 

dispute: however, there are still disputes among people of the same ethnic group and this is 

referred to as intra ethnic disputes. The Nkonya and Alavanyo (inter ethnic), Teshie crises (intra 

ethnic), Tonoso and Subin (inter ethnic) crises can be cited as examples. In the Northern Region, 

the Kortkonba and Nanurnba (inter ethnic), Gonja and Vagla (inter ethnic), Dagomba and 

Konkonba (inter ethnic) Mahama, (2010) are also examples of disputes that arose from ethnic 

differences, The same can be said about the Upper East Region with the Bawku crises (inter 

ethnic), Yikine and Sirigu (Mira ethnic), Zuaningu and Bolgatanga crises (intra ethnic) as 

examples of disputes that erupted from differences in ethnic groups. 

In Northern Ghana, conflicts seem to be increasing profusely (Awedoba, 2010). According to Pul 

(2003), between the years 1980 to 2002, there were 26 conflicts throughout the northern regions- 
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Out of these, 20 were inter - ethnic while 6 were intra - ethnic conflicts. The departure of disputes 

from inter to intra ethnic disputes bring on board traditional institutions in the management of 

these disputes. In the Northern and Upper East and West regions of Ghana, the consequences of 

conflict are so enormous. These include displacement of individuals and damage to human lives 

and property, leading to under development and poverty among people within the regions. 

Dzi‘enu (2008:3) states that, "every indigenous group of people have sonic laid down methods, 

mechanisms or procedures for dealing with or resolving disputes". The concern therefore is, do 

these procedures and mechanisms still work among the Gurune people as an indigenous group? If 

they do, what are they and are they used in these times for managing and resolving disputes, 

Indigenous mechanisms such as social, political, and traditional community based judicial and 

control structures are used to manage and resolve disputes within or between communities without 

engaging state institutions or other external structures (Cramer, 2005). In the current political 

dispensation in Ghana, these mechanisms have been polarized by external interferences either due 

to lack of knowledge or self ambition by politicians as such the need to find out, to what extent has 

politics influenced the dispute resolution mechanisms of the Gurunsis. 

Four major areas of disputes among the Guransi that has consistently used the traditional 

istitutions include disputes between chiefs arid the "tindonas (land priest) over land ownership, 

nong chiefs themselves over boundaries, chiefs and other contestants to their various thrones, 

er who's term it is to be enskined, as well as where the traditional capital should be cited. 
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The role of chiefs in Ghana cannot be underestimated, Chiefs are political heads in their 

communities and as part of their role, they establish war groups to defend members of the 

community in times of external attack. Groups in a settlement that are not related are also united 

into an organized force for collective action. This action may be for minor settlement of disputes of 

civil sort. It is also part of the role of the chief to perform periodic and annual rites. These rites 

have both private and public aspects. In the private rites there is no common access to the 

performance whilst in the public rites, all people can have access to the performances. Chiefs also 

act as agents of peace and order and as activists in the development process. 

The changing roles of chiefs in recent time include coming out of their role as custodians of culturc 

and tradition to offer purposive leadership that can help to transform the lives of their subjects. 

Through the regional and national house of chiefs, they also provide good governing skills for 

sustainable development in their communities. 

1.1 Research problem 

Mostly, traditional conflict resolution structures that are related to the social, political and 

economic realities of the lifestyles of the African communities are overlooked when settling 

disputes regarding socio-political and economic issues of indigenous people (Muturna, 2007). 

Using the decentralization system in Africa to illustrate the need to involve indigenous people in 

dispute resolution, Mengisteab (2003) states that one major characteristic found among most 

decentralized African traditional institutions of governance is consensus decision — making in 

areas of resource allocation and law making. One characteristic that reflects consensus decision 
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making among the Gurunsis is the traditional court system where all the elders together with the 

chief sit in council to settle differences and disputes in such a consensual system involving parties 

through negotiations rather than through adversarial procedures that produce winners and losers. 

However, in recent times people who are dissatisfied with issues send the matter to the law court 

for redress, Mostly at the courts, judgment passed are not respected because, the affected people 

claim the court has little or no knowledge about traditional issues involving indigenous people. 

Secondly, the courts are considered corrupt and rule in favour of people who especially have 

political affiliations or can offer gifts. This makes the courts system inefficient in handling cases 

that are related to tradition. 

In view of the two reasons above, the Alternative Dispute Resolution (ADR) was introduced to 

address disputes that erupt from tradition and culture among other things. In Ghana, the ADR was 

incorporated into the court system in 2002, Most ADR cases in Ghana are in mediation and 

conciliation; though arbitration can occur in any venue selected by the parties. The ADRs are 

empowered to settle cases outside the normal court system and parties involved are entreated to 

arrive at a compromise by sharing responsibilities. Cases that are referred to the ADRs include 

traditional and domestic cases that the modem judiciary system deems proper for the referral 

(vIensa, 2004). Some affected people still hold the view that, the system is skewed towards a 

direction that is unfavourable to indigenous people. The ADRs perhaps are not trusted because of 

the way adjudicators apply modern rules to settle disputes. There is therefore the need to further 

ask what the ADRs can do to apply indigenous knowledge in their judgment procedures in other to 

gain the confidence of the people. 
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According to (Millar, 2003b), indigenous knowledge systems of dispute resolution are crucial 

because they form an aspect of Endogenous Development (ED), which advocates for a blend of 

locally available resources, local knowledge, culture and leadership, and their cosmovisions with 

outside knowledge and formal practices. 

Using the Gurune traditional institutions as a case, this study explored the relevance of traditional 

institutions in the management and resolution of disputes. Awedoba, (2010) states that it is 

important for indigenous dispute management systems and modem systems to be reviewed if 

lasting peace is to be obtained. Therefore, the study sought to investigate what is meant by the term 

dispute, causes and effects of disputes and what indigenous dispute resolution mechanisms exist 

among the Gurune people. 

1.2 Main Research Question 

How can traditional and modem dispute management systems be integrated in resolving disputes 

in order to bring lasting peace for development? 

1.2.1 Specific research questions 

1. What are the causes of disputes among Gurune traditional area? 

2. What are the effects of disputes in the Gurune traditional area? 

3. What are the traditional strategies employed by the Gurune people in the management of 

disputes and how successful are they? 

4. What are the modem strategies employed by the Gurune people in the management of 

disputes. 
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5. How can modern and indigenous systems of disputes resolution and management be 

integrated. 

1.3 Objectives of the study 

The objective of this study is to investigate an integration of traditional dispute management 

systems with modern methods so as to bring about peace among the Gurune people in the Upper 

East Region of Ghana. 

1.3.1The specific objectives are to; 

1. To examine the causes of disputes among the Gurune traditional area. 

2. Examine the effects of disputes in the unine traditional area. 

3. Identify traditional strategies employed by the Gurune people in the management of 

disputes. 

4. Identify modem strategies employed by the Gurune people in the management of 

disputes, 

5, Examine how modern and indigenous systems of disputes resolution and management 

could be integrated. 

1.4 Limitation of the study 

The study was constrained by funds. Also retrieving some questionnaires from people in the 

formal sector was difficult because they were mostly not found in their offices. Another limitation 

of the survey was the difficulty of interviewing people on market days and when the community 

has a funeral. The study was also restricted by getting experts who are conversant in both the 
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English and Gurune language to translate questionnaires into Gurune for respondent who did not 

understand Gurune. 

13 Organization of the study 

The study is divided into five (5) chapters. In chapter one, a brief background of the study is given, 

This entails an overview of disputes, The discussion begins with the global trend of dispute 

management and how the situation is like in Africa. Narrowing the discussion, the Ghana perspective 

was considered and the way it is in northern Ghana and finally among the Gurune speaking people. 

The problem that informed the research was also stated giving why the need to investigate the problem. 

The main and specific questions for the study were also mentioned. The chapter again stated the main 

and specific objectives of the study as well as the limitations of the study. 

Chapter two reviews relevant literature on the research topic. This was to bring to bear what people 

have said concerning the topic and what knowledge the study intends adding to the already existing 

knowledge in the subject area. Literature on disputes, causes of disputes, what dispute resolution 

mechanisms exist among the Gurunsis and disputes in northern Ghana were reviewed, Others that were 

reviewed include traditional institutions, traditional leadership and how disputes were resolved in the 

Gurune traditional area. 

Chapter three is the research methodology. It gives the step by step methods employed to arrive at the 

conclusions and recommendations of the study. The research approach and research design are 

discussed in this section of the thesis. Sampling method and sample size as well as methods of 
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collecting data are also discussed here. The method used for the analysis of data is discussed here too. 

Chapter four deal xvith the findings of the research. It entails main discussions and analysis of the data 

collected. In chapter tive, the conclusion, recommendations and suggestions arc presented. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.0 Introduction 

The significance of research methods cannot be over emphasized since the main function is to 

detail the operational plan for obtaining answers to the research questions and ensure the validity 

of the methodology used for obtaining the answers (Kumar, 1999). As one of the methods adopted 

for data collection, literature was reviewed. This chapter reviews relevant literature that is related 

to the topic, this is done under the following headings; the meaning of conflict, causes of conflict, 

typology of conflict, traditional institutions and traditional leadership in conflict management and 

resolution. 

2.1 What is conflict? 

The term conflict has no one definition. Many scholars define the term in different ways. Turner 

(2007:179) defines conflict from a sociological point of view to mean "a direct and overt 

interaction between parties in which the actions of each party are directed at inhibiting their 

adversary's attainment of its goal'. According to Hadiz and Vedi (2003:17), conflict is "actual or 

perceived opposition of needs, values and interests". In the opinion of Williams (2005) conflict is 

an interaction in which one party intends to deprive, control, injure, or eliminate another. against 

the will of that other. 

In the views expressed above, it is evident that two main issues stand out clear as similarities. 

These are; one party in the conflict strives to prevent or deny the other party from gaining access to 
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v.,hat is common to both; secondly. conflict involves more than one person or group. However, 

these definitions do not address where disagreements, misunderstanding and quarrels are placed. 

Arno and Dissanayake (1984) define conflict as a state of quality of on- going relationship among 

social entities like persons, groups or nations. They further argued that when there are 

disagreements over issues and these disagreements are expressed either by way of verbal 

pronouncement, actions or both, it results in conflict, This definition is in line \kith Taylor and 

Moghaddam (1994) who opine that, conflict is a perceived incompatibility of interest, They also 

further argued that, whether it occurs in the form of differences in opinion, harsh words, or a form 

of direct action taken to resolve competing goals, it has the potential to exist in many domains. 

Again, these definitions agree on the fact that, irrespective of how or the form conflicts occur it 

does not really matter but the common aim of the parties involved is to compete for the same goal. 

Most scholars in conflict (Spector, Sjostedt, and Zartman, 1994; and Folgcr, Pool, and Stutrnan 

1997) all agree that conflicts erupt from dissenting goals and restricting each other from achieving 

a common goal. 

There is bound to be disagreements in every human institution. Where two or more people gather, 

differences in opinion, behavior and attitude are brought to bear among the group. Differences in 

power provide a platform for some groups to certainly exploit others and constitute a build-in 

source of conflict in social systems (Turner, 2007). This may result from the existence of power 

struggle and scarce resources in societies which inevitably generate fights over the unfair 

distribution of these resources. This assertion agrees with Loser (1956) who holds the view that 

conflict is a struggle between opponents over values and claims to scarce status, power and 

11 

www.udsspace.uds.edu.gh 

 

 

 

 



resources. Power, opposition and scarcity are the factors that run through the assertions above, 

therefore agree with this position because, the struggle for power in every human institution results 

in divergent views leading to conflict, Again due to individual differences in life one will mostly 

oppose the other and opposition cannot be in vacuum but over scarce resources. 

It is against this background that the works of Pruitt and Rubin (1986) reveal that, conflict is 

perceived divergence of interest, or a belief that the parties' current aspirations cannot be achieved 

simultaneously, Writing on the topic "lessons to learn from ethnic conflicts in Africa, Deutsch 

(1973) said, conflict exist whenever incompatible activities occur. This is further argued to mean 

when one party is interfering, disrupting, obstructing or in some other way making another party's 

activities less effective. 

In the definitions of the various scholars, the commonest among them is the indication that 

conflict is inevitable in human affairs and also, that it involves interdependent parties who perceive 

some kind of incompatibility between them, 

In the context of this research, conflict is defined as a competition among and or between 

individuals, groups and organizations where the aim of each is to inhibit the other(s) from attaining 

the goal common to all or both. These include misunderstandings, quarrels and disagreements. 

12 
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2.2 Causes of conflict 

From the view of economics, Collier and Hoeffler (1998) basing on the framework of Hirshlier 

(1987), Grossman (1995) and Azam (1995) investigated the generic causes of civil war arid 

concluded that, rebels will conduct civil war if the benefits outweigh the cost of rebellion. This 

invariably means that when parties have nothing to gain from any action they may not embark on 

the action. 

In the view of Harms and Zink (2002) from the perspective of sociology, the causes of conflict can 

be classified into personal, organizational, structural and role, goal resources. If people are too 

much interested only in their own needs, want to attain their own goals at all costs; fight to capture 

available resources, distrust power holders, stereotype people with different ideologies, show 

intolerance for different norms, and try to dominate others, conflict will surely arise and when care 

is not taken this will escalate, Oskar (2006) in finding out the interaction between group size, 

wealth and its distribution concluded that conflict is caused by the differences in preferences for 

social outcomes, which are not necessarily related to individual wealth- This is further explained to 

mean, for example neighbors competing for different locations of a public facility or for public 

projects. Again regions could be arguing for a particular national sporting event to be held at 

different places. It is clear from the two views expressed above that, the interplay between and 

among society and the various variables within that same society causes conflict. 

Murshed, and Tadjoeddin, (2000) identifies the causes of conflict as; dishonesty by one or both 

parties. Where people are riot open to each other and mistrust lingers around them, suspicion arises 

and this can cause conflict. The second cause is disappointment on the part of one or both of the 
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parties. The third cause is internal disappointment and even fragmentation on one or both sides. 

Finally, people will resume conflict when the underlying factors creating the conflict are not 

properly addressed. 

The -peace pledge group" (2006) in Britain outlined the causes of conflict to include: 

1. Conflicts arise when people are competing for the same resources such as gold, timber. oil 

and many others. This is clear when these resources are not fairly distributed or not enough 

for all the people. 

Conflicts also erupt when the people are unhappy with how they are governed. The most 

common conflicts occur when a particular group wants to be independent from a central 

government, or when their viewpoint is not represented in the government, or when the 

government oppresses them and do not respect or meet their basic needs. 

3. Clashes in the belief of people are other causes of conflict. Religious and political views 

are particularly sensitive, because people depend on these for a sense of identity and 

belonging. Sometimes the conflict is caused by a religious/political group being attacked; 

sometimes it is because the group is eager to spread a particular belief and even enforce it 

on others. Some leaders may aggravate religious or political differences as pan of their 

tactics for keeping or gaining power. 

4. Ethnic differences can also cause conflict, or be made to cause it. People's ethnicity gives 

them a sense of identity and belonging, and when this is threatened it can cause violence. 
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According to Bingham and Chachere (1999), there are many factors that cause conflict and these 

are generally said to include, the ego of people, stress and tension, different values acquired and 

personality classes. Others include miscommunication leading to unclear expectations, unresolved 

disagreement that has escalated to an emotional level and perceived breach of faith and trust 

between individuals, 

In Africa, political corruption, lack of respect for the rule of law, human rights violations are all 

common causes of some conflicts and also the legacy of European colonialism 

http://www.globalissues.orgigeopolitics/Africa/Into.asp  accessed on 25/8/2012. 	This is in 

confirmation with Nnoli (2003) who states that Africa's ethnic conflicts are caused by communal 

group interactions. Communal group is explained to mean any group in which the primary identity 

prevails. 

According to a report by the United Nations Development Program (UNDP, 2000), Ghana is not a 

conflict country; however, issues about access to and use of natural resources, appointments and 

elevation to chieftaincy, as well as the use and management of community resources by chiefs 

have led to a multiple of prolonged community level conflicts nationwide. The report further stated 

that, there are about two hundred (200) major chieftaincy disputes across the country. These 

include succession rules, practices and processes, distoolment, corruption and many others, Ghana 

experienced different conflict situations that include political unrest, religious conflict and ethnic 

conflicts all of which were directed towards the political power and claim for resources (Tonah, 

2007). Examples of conflicts in Ghana include the Tuobodom crises in the Brong Ahafo Region, 

the Northern conflicts, the Alavanyo crises, the Ga crises and many others. 
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Mahama (2010) enumerates the main causes of conflicts in northern Ghana to include land and 

chieftaincy dispute even though there are others. Pui (2003) gives an insight of conflict in northern 

Ghana tracing the historical overlap of these to the current situation. He accordingly agrees that 

issues of chieftaincy and landownership which undergird inter and intra ethnic conflicts in the 

region are contested on the basis of histories date back to the 16th  century. Conflicts in the Upper 

West and Upper East which are either chieftaincy of land related also trace their root from 

The Upper Region has not experienced serious conflicts apart from the Bawku crises. The focus of 

this research is on the Gurune people who have recorded a few cases of violent conflicts. The 

Dolongo and Sokabissi crises, Yikine and Sherigu conflict and the Bolgatanga and Zuarungu 

chieftaincy crises are examples of conflicts from the study caused by land and chieftaincy 

ascension. 

23 Effects of conflict 

Table 2 1Con.cequences of conflict 

Positive Consequences Negative Con ceg uences 

Destroys government infrastructure Makes government to replace with modern styles 

Stimulates creativity Results in individual trauma 

Motivates change Wastes resources 

Promotes love Brings about unforgiving 

Helps individuals and groups 

establish identities Breaks down group unity 

1 
Serves as indicators for violent behaviors Can increase hostility and aggressive 

Nelson and Quick (2000) 
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According to Nelson and Quick (2000), the effects of conflicts can be classified into positive and 

negative effects, While the negative effects of conflicts are always projected, the positives are 

either not mentioned at all or little is said about it, Conflict has the potential for either a great deal 

of destruction or much creativity and positive social change (Kriesberg, 1998). Therefore, it is 

essential to understand the basic processes of conflict so as to work to maximize productive 

outcomes and minimize destructive ones. 

2. 4 Types and levels of conflict 

Mahatna (2010) asserts that, conflict may be classified under non — violent and violent conflicts. 

These can either be inter — ethnic or intra- ethnic conflicts. In non — violent conflicts, 

disagreements are often managed without resorting to violence or arms. Here, the conflicting issue 

is addressed either by a council of elders or any other means through which the feuding parties end 

the disagreement based on trust. Violent conflicts are characterized by the excessive use of arms, 

In this type of conflict, guns and other offensive weapons are used to kill and destroy property. 

These could either be inter—ethnic or intra—ethnic. 

Bacho (2005) opines that conflict is viewed and categorized into two major levels, Depending on 

its characteristics, conflict could either be latent or open. Latent conflict is any disagreement where 

factions involved internalize the situation without employing weapons to fight. Here parties 

involved are not engaged in physical assault. Among members of the study communities, mostly 

this type of conflict prevails. This ranges between allowing animals to eat another person's crops 

dis — respecting the elderly. Latent conflict is common within the family set up (husband and 
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Wife), where the affected parties even though dissatisfied with events, will murmur, use proverbial 

language, tease but not engage in physical assault and destruction. 

Contrary, an open conflict however is where the feuding parties resort to the use of weapons in 

fighting, open conflict therefore involves destruction of life and property. Violent conflict where 

weapons are used could be attributed to the relationship between educated elites and those with 

informal education. An overview of weapons used in armed conflicts reveals that, with the poverty 

level of rural people, access to these weapons would be a mirage without external support WNW-

Report, 2001). 

According to Fisher (2000), the levels of conflicts could be viewed in five ways to include 

interpersonal. role, intergroup, multi party and international. Interpersonal conflict occurs when 

two people have incompatible needs, goals or approaches in their relationships. For example where 

the chain of communication is broken in an organization or any human institution, then this level 

of conflict prevails. In role conflict, real differences in roles come into play. This is when the roles 

and responsibilities of individuals are not clearly defined. Intergroup conflict occurs between 

collections of people such as ethnic or racial groups. Multi party and international conflicts on the 

other hand are those that occur when different interest groups have varying priorities and conflicts 

between states respectively. 

According to Awedoba (2010), the causes of conflict can be classified under internal and external. 

Internal conflicts refer to those that are within the same community, an internal conflict can be 

internal to the communities and ethnic groups or external to them, This can be inter — ethnic or 
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intra — ethnic or even inter community or intro community conflicts, An intra — community 

conflicts may be one that is inter — ethnic as in the case of those communities where mro ethnic 

groups coexisted. He further enumerated some subtypes of internal conflicts to include partisan 

political conflicts, religious, boundary disputes, chieftaincy disputes, disagreements between 

communities about order of precedence and abuse or over-use of communal resources. 

2.5 Conflict theories 

The theories that informed this study were the human needs theory, social learning theory and the 

social identity theory. These are discussed in relation to how each dovetails in the management, 

settlement and prevention of conflicts. 

The human needs theory developed as a generic or holistic theory of human behavior is based on 

the hy pothesis that humans have basic needs that have to be met in order to maintain stable 

societies. In the context of this study, the need for survival and shelter by the acquisition of land is 

critical. People need land for various economic and social reasons and when they are denied access 

to land, there is bound to be disputes. Humans everywhere with very few exceptions want to 

survive. they also want to be guaranteed the minimum support needed for continued survival. The 

inputs to the body in the form of food and water, protection of the body from the hazards of a 

sometimes very hostile nature in the form of shelter and the need for community with others are 

key considerations for human living. Without the needed inputs and protection from the 

environment humans as biological beings cannot survive and lack of human survival creates social 

unrest (Galtung, 1973). 
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According Burton (1991), humans participate in conflict situations due to compulsion in their 

respective institutional environments at all social levels to satisfy most important and universal 

needs- needs such as security, identity, recognition and development. Among royals, chieftaincy is 

a need but not a want, in the light of this people who hail from chiefly families would struggle to 

become chiefs or otherwise. They will strive increasingly to gain the control of their environment 

that is necessary to ensure the satisfaction of these needs, The struggle for these needs is related to 

the Frustration —Aggression theory which is based on the stimulus — response hypothesis (Turner, 

2007). The frustration of not satisfying these needs leads to aggression and subsequently, conflict. 

Individuals as members of their identity groups will strive for their needs within their environment. 

If they are prevented from this by other identity groups, institutions and other forms of authority, 

there will inevitably be conflict. The only solution is for the groups to work out their problems in 

an analytical way supported by third parties who act as facilitators and not authorities, 

The social learning theory emphasizes the importance of observing and modeling the behavior, 

attitudes and emotional reactions of others. It focuses on learning by observation and modeling. 

According to Abbott (2007), the interaction of how both environmental and cognitive factors 

influence human learning and behavior is a component of what the social learning theory is about. 

This theory was adopted to help explain the fact that, conflicts that existed in the past are likely to 

recur with the slightest provocation since younger generation learn either from older community 

members or others who know the history of the conflicts. Proponents of this theory argue that, the 

theory is based on the hypothesis that aggression is not innate or instinctual but actually learned 

through the process of socialization. Interaction in society helps to focus on triggers stored for 

aggression onto enemies (http: //www,southalabama.edu.), 
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The social identity theory is also adopted in this study to illustrate how different family and clan 

members team up as one force to defend their identity as one people with a common history. This 

theory emphasizes the fact that individuals are different in groups and that it is this difference 

which produces recognizable forms of group action. It outlines the process which places the 

individual in the group and at the same time places the group in the individual (Tajfel and Turner, 

1979). 

In view of this, when conflict erupts between or among members of the same group, there is the 

likelihood that the settlement process would be understood better than individuals or groups from 

different families or clans. Among the Gurunsis, the process of dispute resolution or management 

is first started by members of the clan or family and when there is no solution, other groups can 

come in. 

Cash (1996) asserts that. when individuals are grouped in terms of the most trivial or criteria such 

as their preference, group members display in-group favoritism by awarding more points to in-

group members. He concluded that the process of categorizing oneself as a group member gives an 

individual behavior a distinct meaning, creating a passively valued social identity. Again it is 

possible to predict certain intergroup behaviors on the basis of the perceived status, legitimacy and 

pervasion of the intergroup environment, 
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2.6 What is an Institution? 

Introduction 

This section reviews literature on institutions. Indigenous people are guided by traditional 

institutions that direct their everyday life. These institutions are led by members of the community 

either through the choice of the gods or by family vocation, The knowledge of what an institution 

is and subsequently what traditional institutions are, will guide the discussion further. 

There is no one definition for the term institution. Just as there are different opinions on what 

constitutes an institution, so there are various definitions for the term. An institution can be defined 

to mean "an organization, establishment, foundation or society devoted to the promotion of a 

particular cause or program, especially one of a public, educational, or charitable character" (High, 

2004). It c-an also be said to mean a well-established and structured pattern of behavior or of 

relationships that is accepted as a fundamental part of a culture (Bombande, 2007). 

Searle, (2005:33) posits that, an institution is any "collectively accepted system of rules that 

enables people to create institutional facts, These rules typically have the form where an 

organization or group is assigned a special status, such that the new status enables the organization 

or group to perform functions that it could not perform solely by virtue of its physical structure, 

but requires as a necessary condition the assignment of the status" 

As part of their responsibilities, institutions exist to regulate the behaviour of the group they stand 

for. This is to promote peace and unity among their members, The role of institutions in conflict 

includes the use of accepted rules to ensure people live in harmony. 
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In the context of this study, institutions include a constitution of the various traditional leaders in 

the community. They ensure that rules and procedures that structure social interaction by 

preventing and permitting actors' behavior are observed. Institutions are categorized into formal 

and informal, there are those that are established by law arid legal structures and those that are 

traditional in nature (De-heer. 2007)_ The focus of this research therefore will be on traditional 

institutions, 

2.7 Traditional Institutions and dispute management 

Introduction 

Traditional institutions fall under informal institutions and have various types and levels, thus 

leaders and traditions. The institutions/ leaders include such instruments of political organization 

and socialization such as chiefs, clan leaders, kings, clan or chief assemblies, accountability 

structures, and systems of dispensing justice. The traditions also encompass a society's whole 

belief system. Every tradition worldwide is closely knitted by some sort of rules and regulations 

governing the people. 

Traditional institutions refer to the leadership structures within the community (chiefs, queen 

mothers, tindanas — the traditional land-owners - elders, clan heads, etc) and their functional roles 

which ensure that the norms and values of the community are respected. It also includes practices 

such as the rituals and rites of the people, the funerals, the dowry system, festivals, and the shrines 

or places of worship of the people. 
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The phrase "traditional institutions" also refers to "all those forms of social and political authority 

which have their historical origin in the pre-colonial states and societies, and which were 

incorporated by British colonial rule into what is now Ghana" (Crook, 2005:11). Although 

indigenous in origin, the term has changed in many ways during the colonial and post-colonial 

periods, Traditional institutions are living institutions, not museum pieces. In Northern Ghana arid 

among the urune people in particular, the Tindanas and (Magazias) all form part of traditional 

authority who work hand in hand with the chief for effective governance even though their roles 

are different. Traditional institutions therefore are those institutions whose actions, roles, 

participants, and results are accepted by a community as concordant with tradition. These 

institutions derive their legitimacy from tradition. 

Traditional institutions exist to enhance peaceful co-existence in the community. The guiding 

principles for their operations lie in the cultural norms of the people. Remarking on traditional 

institutions Kidane (2000) states that, one common feature of this institution is the consensual 

nature of decision- making , settlement of differences and in such a consensual system of decision 

— making involves narrowing differences through negotiations rather than through adversarial 

procedures that produce winners and losers, 

Traditional norms and values are part and parcel of traditional institutions. They include the belief 

in consensus, dialogue, inclusion, reciprocity, fairness and trust (Guri, 2003). These norms arid 

values create a platform for peaceful co — existence among community members. It should be 

noted that, chaos, anarchy and violence are some characteristics of any society without a form of 

rules governing the behaviour of its people. These rules often facilitate cooperation in local self — 
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help initiatives. Traditions are therefore said to be customs or beliefs, norms and values that are 

long — established action or pattern of behaviour in a community or a group of people, often one 

that has been handed down from generation to generation. Tradition is said to be "any cultural 

product that was created or pursued, in whole or in part, by past generations and that, having been 

accepted and preserved, in whole or in part, by successive generations and has been maintained to 

the present (Gyekye, 2008) For any tradition, two key characteristics should be considered thus, 

it must have a cultural basis and should have been handed over from one generation to another. 

In view of the above, it is clear that, traditional institutions live to ensure that, the rules governing 

society are adhered to thereby preventing misunderstandings in society. Any violation of these 

rules has its own consequences. 

2.8 then iew of traditional leadership and conflict 

For an orderly society where people will have to either state their grievances, suggestions or 

otherwise, to higher authorities there is the need for a group or an individual to be the head. A 

leader is described as one who is either elected by a group of people or appointed by a higher 

authority to lead. Leadership exists in government and non government institutions including 

traditional institutions. Traditional leadership means the customary institutions or structures, or 

customary systems or procedures of governance, recognized, utilized or practiced by traditional 

communities, A traditional leader means any person who, in terms of customary law of the 

traditional community concerned, holds a traditional leadership position, and is recognized by 

members of the community .  
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Akrong (2006) asserts that traditional leadership is based on clan social organization which links 

the highest lineage to clan political leadership. The concept of leadership in traditional society is 

based on the idea that leaders are bearers and custodians of sacred tradition that gives them the 

authority and legitimacy to rule. Leadership which resides in the spiritual dimension is the source 

from which leadership derives its authority, legitimacy, functions and roles. According to Bonye 

and Millar (2004), the authority of the leader in traditional society is based on the idea that the 

leader mediates between the community and the divine, and indeed leadership is legitimized by its 

relationship with the spiritual realm. This includes conflict resolution and settlement of disputes 

among community members. 

In the past, leadership was based on a set of well-articulated norms and mechanisms. The diverse 

functions were exercised with specific functionaries whose role was respected by ancient custom. 

Sometimes these were elders or councilors, or communal groups or judicial institutions or state or 

drummers, Each entity performed its assigned role in accordance with customary law. 

Leadership today is seen as amalgamated values of tradition and modernity. The norms and 

mechanisms in areas where they still exist are frail and in other places, globalization has over 

shadowed the norms and mechanisms, 

Millar (2003) indicates that, most traditional communities have a variety of traditional leaders, 

specialist and spirit mediums, who play important roles in village life. These leaders may differ by 

name according to the community. 

Disputes in the traditional set up are managed by each of the above depending on the gravity of the 

dispute, In the Gurune speaking communities, minor disagreements are handled by the family 
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heads Lund (2006) but when the case involves voornen, the most elderly women in the family settle 

it (Bonye and Miilar, 2004). There are some misunderstanding that go beyond the head of the 

family to the clan head when there is no amicable solution at the family head level, it then goes to 

the chief who is the final arbiter. In cases that involve theft, the earth priest (tindana) settles the 

matter (Rattray, 1969). He invokes the earth god and asks for intervention on the issue, since the 

earth god is the custodian of all things on the earth (land) he should distinguish between the truth 

and lies. It is therefore believed among the Gurunsi that, the liar will lose his life within a few 

days, 

2.9 Traditional institutions/leadership and dispute prevention 

The term 'Traditional Authorities' in this research is referred to s the leadership structures of 

indigenous people. These include the chief, tindana, clan heads, family heads, sectional heads, 

women leaders (magazia) soothsayers, rainmakers and other leaders in the community. 

2.10 Traditional Leaders 

According to House et al (2004) In Yukl (2006), "leadership is the ability of an individual to 

influence, motivate, and enable others to contribute towards the effectiveness of the organization". 

Another definition by Rauch and Behling (2002) states that, leadership is the process of 

influencing the activities of an organized group towards goal achievement. The fundamental issue 

underlining the views in the above definitions is the fact that a leader is one who affects and 

encourages members of the entire group that he leads with the aim of attaining a set goal for the 

group. There are therefore different types of leaders who use different styles to lead people. 

Depending on each person's background, leadership styles differ. Loiseau (2005) enumerates 
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leadership styles to include the autocratic, democratic, laissez — faire, charismatic and bureaucratic 

leaders among others. For the purpose of this research. the bureaucratic, democratic and laissez 

faire styles will be adopted and explained. 

The bureaucratic leader is one who believes and follows laid down structured procedures of the 

organization or group, This type of leader has no space to explore new ideas or ways to unite 

people. The democratic leader on the contrary is a listening leader, The general views of the whole 

group are considered and studied but the leader takes full responsibility of decisions made. In the 

laissez — faire leadership style, the leader mostly lacks supervision skills. There is therefore no 

control over issues. 

In all the leadership styles mentioned above, traditional leaders may fall in one of them. 

Leadership among the Gurune people is male dominant; even though there are female leaders they 

are few. Generally, the roles of the female leaders mostly are geared towards ensuring peace at the 

household level while that of the men include not only the household but the family and the 

community at large. These roles manifest in conflict situations where most women prefer men 

handling misunderstandings to their fellow women. 

The post-colonial state perceived the traditional authorities as collaborating with the colonial 

oppressor and for that and other reasons, not to be given any major role in the new nation state. 

This has given rise to the relegation of traditional authorities to the status of mere custodians of the 

traditions and customs of their subjects. The 1992 Constitution categorically bars them from 

engaging in party politics (Republic of Ghana, Constitution 1992). Between 1982 and 1992 the 
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powers and space available to traditional institutions eroded further, with the creation of People's 

Defence Committees under the government's decentralization programme (Millar and Bonye, 

2004). 

2.10.1 The chief 

Arhin (l985 73) asserts that, a chief is "a person elected in accordance with customary usage and 

recognition by the government to wield authority and perform functions derived from tradition or 

assigned by the central government within specified areas". According to Ghana's constitutional 

provision, a chief is "a person who hailing from appropriate family and lineage, has been validly 

nominated, elected or selected and enstooled, enskinned or installed as a chief or queen mother in 

accordance with the relevant customary law and usage" (Constitution of Ghana 1992, Article 277). 

In defining the roles of the chief among the Gurune people Longi (2010) indicated that, he had an 

oversight responsibility of settling disputes, supervising developments and the collection of levies 

and taxes on behalf of the Government. The adjudicative role of the chief was significantly 

respected by all as such the mention of one being sent to the chiefs court caused fear and panic, It 

IA as believed among the people that, the chief was the last person to rule over a case after the 

elders, family heads, clan heads and all people who matter have failed to resolve the dispute. It 

should be noted that in most of the people in the. Upper East Region including the Gurune speaking 

areas, women chiefs were and are still absent. However, the first wife of the chief in some cases 

acted as the magazia. The tindana on the other hand was in charge of all land matters. acting as the 

spiritual head of the people thus linking the community members with their ancestors. 
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The colonial and post-independence eras had profound impact on traditional institutions in 

particular chieftaincy. The colonial system ostensibly enhanced chieftaincy through the system of 

indirect rule particularly in Ghana. The chief was and is still regarded as the political leader who 

plays the functions of legislation, executive, judiciary and spiritual, 

In communities where traditional values are still respected and upheld, any stranger corning into 

the community must first of all report his presence and consequently his intentions to the chief 

before any other thing can be done. As long as traditional governance is concerned, chieftaincy 

remains an important institution of traditional governance in Ghana. The principal actors in this 

institution are vested with both traditional arid political powers of which they use to administer 

their duties and bring sanity in their communities (Odotei and Awedoba, 2006). The judicial 

function of the chief cannot be undermined as he passes judgment in cases of arbitration which is 

closer to the people and also faster than the formal judicial institutions, when there is conflict 

(Menchu, 2007). 

In Ghana today, chiefs who meddle themselves in politics end up dividing community members. 

Those who oppose the political stand of the chief may not agree with him in other areas. 

According to Bluwey 2001, "chiefly power as a political power or the right of traditional rulers to 

make and enforce decision in their own right is clearly outside the framework of the 1992 

constitution", This means that, the role of the chief is limited and decisions regarding 

developments are taken in consultation with other secular functionaries such as the unit 

committees and town and district assembly. The political inclination of chiefs also affects 

conflicts. This comes to play where the chief takes sides especially favoring his party members.  
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The "Policy Brief" (2001) journal by the Centre for Indigenous Knowledge and Organizational 

Development (COMPAS) stated that. whereas chiefs, feel they have the mandate to control land 

and other natural resources in their traditional areas, some District Assemblies (DA) as political 

wings compete with them over these resources and this is a potential source of conflict, Another 

instance is conflict over the taxes that accrue from the markets in the various traditional areas 

where the DA appropriate the resources without reference to the development needs of the area. 

Observation in some communities indicated that the traditional chiefs and elders consulted their 

communities to nominate candidates whom they presented as their choice for the elections. They 

had their own criteria for selecting a candidate which was based on performance, personality and 

contribution towards the community's development, 

110.2 The Tindana (Earth Priest) 

The term tindana is derived from two words in Gurune, riva and CAM. The words in Gurune 

literally mean "land" and "owner" hence "land owner" (Rattray, 1969). Millar (2003) in Harvekort 

(2003) indicates that the tindana among people of northern Ghana, trace the roots from the family 

of first settlers of the land. Lentz, (2007) confirms this by stating that, the tindana ought to be a 

descendent of the first settler, who acquires the office through a pact with the earth deity or, in 

some cases, with the bush spirits. This makes the position hereditary; meaning any other member 

of the community who does not hail from the lineage of the tindana cannot occupy the position, 

Among the Gurunsis, only first born males qualify to inherit the position after the death of the 

occupant. This is applicable only in communities that are ruled by chiefs, but in other communities 

who have the tindana as the chief it does not matter who becomes the tindana, the only 

31 

www.udsspace.uds.edu.gh 

 

 

 

 



qualification is for the gods to choose the person, As a result of his place in the community, the 

duties and responsibilities are unique and involve protection and settling of disputes among 

community members. The tindana performs more a spiritual or religious function than 

administrative (Lund, 2006). The tindanas had spiritual rather than secular control over the people 

residing in his area (Tonah, 2007), The earth priest unlike the chief was called upon to settle 

disputes land (Awedoba, 2006). 

The tindana is the custodian of the tingane (abode of the earth god). The tindana has oversight and 

intercessory responsibilities to the land and people. He is a chief liaison between the spirit and 

human worlds, and as such, interprets and delivers messages from both worlds, intercedes on 

behalf of the gods and peoples, advices families and monarchs on land matters and represents his 

people on land matters involving governments, investors (Millar and Bonye. 2008) 

The tindana is believed to be the only one who links up the community with the ancestral gods of 

the community members. He is able to communicate with the spirits in such a way that messages 

that are meant for the community is relayed through him to the people. At the beginning of each 

cropping season the tindana offers sacrifices to the gods asking for a good pattern of rains and 

bumper harvest for the season. In times of drought and flood, the tindanas in consultation with the 

rainmaker who has the "power" to "call and stop" rain respectively. When the community 

experiences any form of plague or curses, the tindana intercedes on behalf of the community. 

Other responsibilities of the tindana include the protection and taking care of sacred groves in the 

community. They also allocate land for cultivation, and take appropriate action against anti-social 
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behaviour. Other important responsibilities include soothsaying and conducting rituals to know 

what the gods want. Tindanas are usually male, but can also be female (tindaanpoka) (Rattray, 

1969), 

The tindanas' role in ensuring peace for the people was to employ mechanisms of consulting the 

earth god to allow peace reign with the community members Generally, the earth god is regarded 

as the spiritual 'head' of the community members that unites the people in spirit hence consulting 

him for answers to questions that arc beyond the physical is normal. The only person who can 

enquire of the earth god is the tindana. By his role in the community, the tindana is to ensure that 

community activities that would cause quarrels were adequately addressed. As the 'land owner', he 

demarcated the boundaries for community members to farm and settle or re- settle. He also invited 

feuding parties in disagreement to a dialogue table where the matter was solved. 

People were afraid of any calamity that might befall them when the tindanas' advice to end a 

particular misunderstanding is not respected. His 'power' to call on the earth god to mediate was 

important. This brought about sanity, respect for human dignity and cordial community living, 

2.10.3 Clan Heads, Family Heads and Sectional Heads 

In every African society, the social arrangement is by a common bond that interlocks the 

belongingness of a particular group of people within the same community. This group 

identification is referred to as a clan. A clan refers to "the most inclusive lineage which is not 

normally seen as a sub — division of another lineage considered to be bigger" (Awedoba, 

2007:120). Nukunya (2003) also describes a clan as a group of people believed to have descended 
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from the same line and through a common putative ancestor. The common element in the two 

views lies on the fact that. the group should trace their root from the same ancestor and a lineage 

that is unique, There is usually a bonding factor identifying one clan from the other, Members of 

the same clan could settle in different compounds or other communities. 

The clan head is said to be the most elderly or senior in the clan. According to Parkin (1997), the 

main role of the clan head is to address issues affecting the clan; these include marriage for and of 

younger members of the clan and funeral arrangements. In my view, this position is narrow 

because it does not cover the role of libation pouring for the good health of members and other 

traditional roles. While the roles of the clan head is wider arid covers the whole clan that of the 

family head is limited to the family level. The family head is a person who is the eldest among 

family members and his role is the same as the clan head with the difference being the range of 

coverage. It is the same with the sectional heads. These groups of leaders are chosen based on the 

most elderly who are sound in mind. 

2.10.4 Magazia 

Originally the term `Magazin' was used to describe indigenous women leaders in Northern Ghana 

by the Hausa people who were Moslems particularly in communities where there is a considerable 

Muslim population (Bonye and Millar, 2004). However, in modern times, the term is used to mean 

a woman who derives her power from the chief and constituents of women and religious leaders 

based on her credibility in character, deeds, resourcefulness, ability to lead and social affluence 

(http://www.cikodgh.org,). In my view, the magazia may only derive her spiritual power from the 

chief, but the chief does not appoint her. An example is the Dulugu magazia who is given authority 
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by the women she leads. She is then presented to the chief for his blessings. In other instances. 

they are women advocates who have demonstrated leadership and organizational skills in bringing 

their fellow women to champion a common course (Bonye and Millar, 2004). 

It is their responsibility to cal! meetings to discuss and advise on women's roles, to access credit, 

and to organize women in communal, self-help and small-scale economic activity groups. 

Magazias are nominated on the basis of their leadership qualities and socio-economic position. 

Selection is sometimes by popular acclamation during community meetings. Each section of the 

community has at least one women's group. These groups are engaged in self-help projects and 

also undertake some economic activities. They are involved in cooperative sowing and harvesting, 

and plastering of old and new constructions, mostly in the off-season. These groups are also 

involved in a variety of activities including weaving, and the making and sale of baskets, hats and 

shea-butter (Bonye and Millar, 2004), 

2.11 Settlement of Disputes 

To appreciate how disputes are settled, we need to be reminded about the types of disputes 

(Awedoba, 2010). The types of disputes among the Gurunsis are generally those that involve land, 

chieftaincy and other disagreements / quarrels. Generally there is a thin line in the methods of 

conflict resolution among the various ethnic groups in the Upper East Region, According to 

Hoswell (2001), the search for solution to problems among the Kasenas traditionally involves 

interweaving practical, physical measures with spiritual sources. The nature of the problem 

influences the level at which it is resolved, whether at the individual, extended family clan level or 

a combination of levels. This is applicable to the Gurunsis as well. 
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Land disputes among the Gurunsis were settled by family head and clan heads. The priestly ruler 

was appealed to only in cases affecting a breach of the tribal taboos or in matters beyond the 

family head. Here, fear of the anger of the ancestors or other spirits molded every action. The head 

called the parties involved and each presented his views, after critically examining the case a 

verdict was passed. Contrary to this, land disputes in this modern time have been sent not to the 

community traditional leader but to courts of justice. Again the activities of politicians 

encouraging traditional leaders to send cases, especially land issues to courts account for other 

community members going to court as they find nothing wrong (Mahama 2003). 

In some communities among the Gurunsis, the Tindana doubled as the chief as well as the 'land 

owner', Chieftaincy was introduced to the people by the British who used chieftaincy as a means 

for effective rule. A number of paramountcies including Bongo, Tongo, Zuarungu, Nangodi, 

Sekete and Bolgatanga in the past had to be enskined by another paramount chief mostly, in the 

Nayiri or chief of Mamprugu in the Northern Region. Marnprugu refers to the Mamprusi 

traditional area in the Northern Region with their traditional seat at Nalerigu. In view of this, 

chieftaincy disputes were settled by the Nayiri. These days, conflicts involving chieftaincy 

ascension are either resolved by the paramount chief (disputes involving sub-chiefs) or end up at 

the court. 

Among the Gurunsis, the role of chiefs in the community does not only end with authority to rule 

subjects but to ensure peaceful co-existence among community members. It includes the carrying 

out of judicial functions when disputes arise, Before the advent of colonial rule, the traditional 

leader's role encompassed numerous functions which pivot around the cardinal theme of guiding. 
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protecting, defending and providing for the needs of the society he served_ He was the 

intermediary between the departed ancestors, the living and the yet unborn. The duties of the chief 

were characterized by religious, military, legislative, executive, judicial, social and cultural 

features. However, the legacy left for the chieftaincy institution by the colonial administrators and 

modernity delinks chieftaincy from some of these roles. For example, the settlement of disputes 

within the household level which was done by the elders of the family without resorting to modern 

legal institutions is now weak. Family members prefer sending their cases to the law courts to 

allowing elders to adjudicate. 

Boege (2006) argues that, traditional authorities are capable of managing internal disputes among 

people within their jurisdiction devoid of external political interference. However, most conflicts 

in Northern Ghana that revolve around chieftaincy, land ownership, proper demarcation of 

boundaries as well as rightful ascension to the throne are managed by the state and other 

institutions without due considerations for traditional management systems, the result of which still 

leaves a cloud of insecurity hanging over these areas. 

it is against this background that the concerns of non-state traditional actors and institutions are 

important for consideration. "[n the traditional setting, traditional social entities such as extended 

families, lineages, clans, 'tribes', religious groups and brotherhoods become parties to the 

conflict(s) resolution, this ensures that the dispute is resolved amicably within the family" 

(Spittaels, 2008: 30). This view seems not to have recognizes the fact that not everyone is involved 

in every conflict. 
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CHAPTER THREE 

RESEARCH METHODOLOGY 

3.0 Introduction 

The selection of a primary method of investigation of a given problem is a key consideration for 

the investigator (Osuala, 2007). Research methodology as a tool is used to describe and explain 

vividly, the various methods the researcher employed in the collection and analyses of data. It is 

important that, an appropriate research method is adopted for efficient and accurate collection of 

data so as to achieve the goals and objectives of the research. This chapter therefore. gives the 

scope and background of the study area, the direction to the focus of the work and shows how the 

goals and objectives were achieved. An elaborate explanation of the research processes, methods 

of data collection, sampling procedures as well as sample size are discussed. 

3.1 The study area 

The study area was the Bolgatanga district of the Upper East Region of Ghana. Towns within 

which the study was conducted are, Zuarungu: Nyorkuko, Asonge, Kangoo, Katanga and Konlcoa, 

Bolgatanga: Tindonrnolgo, Tindonsoblogo, Yikine, Zaare, and Soe. The people are generally 

referred to as Frafra but this is more of a colonial legacy which includes the Tallensi and Nabdarn. 

People of the research area recognize themselves as Gurunsis and speak Gurunc. Below is a map 

showing the study area, 
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Fig. 3.1 	 Sketch Map of the Study Area 
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12 	Geographical location 

The Bolgatanga district is bordered to the North by the Bongo District, South and East by Talensi-

Nabdam District and Kassena-Nankana District to the West. The communities that serve as 

boundaries of the area include Winkogo to the South, Sumbrungo to the West, Kongo to the East 

and Bongo to the North. The district was established by LI 1797 in the year 2004 (Bolgatanga 

District Assembly). Before this period the Talensi-Nabdam and Bongo districts were part of the 

then Bolgatanga District. 
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The Bolgatanga district has a population of 228,815 representing 24 per cent of the regional 

population with a growth rate of 1.1% and between 26 — 54 persons per square kilometer- This 

growth rate is lower than the national growth rate of 2,7% (Population and Housing Census 2000). 

Originally, the landscape of the area is characterized by rocks rendering the soil infertile, Land in 

this area belongs to households (Berinyuu, 2006). 

"The district has a total land area of 729sq km and 70% of this representing 51,030ha, is 

cultivated. The Climate is classified as tropical and has two distinct seasons, the wet season that 

runs from May to October and a long dry season that stretches from October to April, Rainfall in 

the area is unevenly distributed, erratic in start, duration and intensity, and ranges between 900mm 

and 1000mm. The temperature ranges from 22 to 40 degrees centigrade" (Ghana Statistical 

Service, 2000), Natural vegetation is that of the Guinea Savannah woodland consisting of short 

deciduous trees widely spread and a ground flora which gets burnt by fire or scorched by the sun 

during the long dry season. The most common economic trees are the Sheanut, Dav,radawa, 

Baobab and Acacia. Apart from its economic value, the Baobab tree is also mostly used as 

symbols of gods that are sacrificed to as and when the need arises. 

Characterized by low vegetative growth of mainly grasses, the savanna belt has low shrubs, 

dispersed trees and scattered drought resistant trees, The trend of rainfall pattern is downward and 

the rainy season is shorter and more variable with a low water table. The poverty level is high 

thereby bringing pressure to bear on the natural resources as the population increases {Millar 2003 
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3.2.1 Economic Characteristics 

The economy of the area is based on three major activities: agriculture. small-scale industries, and 

commerce. The main economic activity is agriculture and this accounts for about 65% of total 

employment (Ghana Statistical Service, 2000). The sector comprises mainly subsistence crop 

production, livestock and poultry farming. The main crops grown include millet, sorghum, maize, 

rice and groundnuts. The main livestock include cattle, sheep, goats and donkeys. Poultry keeping 

is done at the household level, Struggle for land within the same household in most instances lead 

to conflict among members of the family. Also the high level of the sale of land to non members or 

the family sometimes results into conflict 

In commerce, every three days is a "market day" where traders all over the other parts of the 

region come to buy, sell and socialize, They trade mostly in livestock and cereals. However, 

traders coming from other regions of Ghana including those from neighboring Burkina Faso come 

in to trade in foodstuff, smocks, straw baskets, straw hats, pottery and leather works. 

The nature of small scale industries take the form of one person or a family setting up their own 

business and being run by themselves, Most women are into Pito (a local alcoholic beverage) 

brewing. Others are engaged in the sale of building materials, spare parts, transport business and 

repairs of machines. Livestock farming as part of the people provides income as people from the 

southern part and other places come to buy animals. In other cases, the people transport cattle, 

sheep and goats to the southern sector of the country to sell. 

During the raining season, the people engage in the production of millet, guinea corn and 

groundnuts. Part of the produce from this is consumed by the family and part sold for income. The 
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dry season as characterized by the monsoon winds that ushers in the harmattan and making the 

region dry, this makes the people engage in irrigation farming, The production of tomatoes is the 

common vegetable produced during this season. 

Weaving as a source of income is critical to the people of the study area. This is done mostly 

during the dry season where farming activities are no more. Almost every household among the 

people have members engage in weaving of one kind of item or the other, these include straw 

baskets, hats smocks and fans. There are groups in the form of associations that are duly registered 

by the registrar generals department to find market for the products through exporters. The "anaa 

nore " weaving association at Zaare is an example of such groups. 

3.2.2 Politicalstructure 

The study area has two political structures namely the District Assembly which is instituted by law 

under the Local Government Law (PNDC Law 207, 1988) to implement government policies and 

the Traditional Leadership system. The seat of regional governance is also located in the study area 

since it is the regional capital. The District Assembly in each district links up with the regional 

capital for government directives on issues based on policy. 

The traditional leadership comprises the chiefs and elders, the tindanas, the family and clan heads. 

Even though chieftaincy is said to have been introduced or borrowed from neighboring people 

such as the lvtarnprusi (Awedoba 2006:409), the people respect and uphold chieftaincy in high 

esteem as an institution. Oral history reveals that Gurune people used to go to Nayiri at Nalerugu 

for enskinrnent. the violation of this by the Bolganaba has not prevented other Gurunsi chiefs such 
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as the Zuarungu chief from being enskinned at Nayiri. Two communities in the study area, 

Tindonsoblogo and TindonmoIgo are governed by tindanas. These communities have no chiefs but 

leaders who were the first settlers of those areas. 

3.2.3 Soeio Cultural Composition 

The Bolgatanga area is a cosmopolitan community. There are different ethnic groups found in the 

central town of Bolgatanga. These include Dagaaba, Builsa Kassina, Dagornba, Kusasi, Tallensis 

and the Nabdams. In the outskirts however, the people are mainly the Gurunsis who speak urune. 

The Gunmsis are knitted together by similar socio - cultural characteristics. In their marriages, 

funeral performances, values, as welt as festivals they are seen as one people. They have similar 

cultural practices that distinguish them from the other Frafra groups, 

3.2.4 Traditional Knowledge 

Traditional norms and values guide the life of the people in the area hence there are a lot of 

traditional knowledge systems, attitudes and practices among the people. A lot of ailments are still 

being treated with traditional medicine and resorting to the soothsayers for diagnosis of certain 

diseases and occurrences of calamities. The traditional knowledge of the populace of the study area 

will facilitate and make respondents discuss what they know about their traditional practices and 

conflict. 
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3.2 .5Religio a sCompos ition 

The Gurune area is comprised of different religious groupings and these include the traditional 

religion, Christianity and Islam. The traditional religion is the largest forming about 53.6% 

followed by Christianity, which constitutes 28.3% while Islam forms about 6,4% of the population 

(Regional Statistical Department). 

The people believe in their ancestral spirits and will always consult them through soothsaying. To 

enquire from the ancestral spirits mean finding answers to questions that have a spiritual bearing. 

(Millar, 2003a) states that gods are symbols that allow for or facilitate communication with 

ancestors in northern Ghana. With regards to inheritance, the patrilineal form is practiced. 

Among the Outline people gods, spirits, ancestors, spiritual and political leaders, sacred groves, 

lands and shrines, ritual crops and animals, food items and cash crops are all interrelated. In their 

worldview, land, water, animals and plants are not just a production factor with economic 

significance. They have their place within the sanctity of nature. Moreover, certain places have a 

special spiritual significance and are used as locations for rituals and sacrifices, for example sacred 

groves, shrines, mountains and rivers (Millar 2003), Most sacred grooves are characterized by a 

number of trees clustered within the area. It is therefore forbidden to fell those trees or use 

branches from the trees to prepare food or sell. Scientifically, these trees can be seen a way of 

preserving the forest and also for the management of natural resources as in most grooves there are 

various types of animals found. 
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3.3 Research design 

In planning a research, it is important to consider a research design that is appropriate. A research 

design is a logical task undertaken to ensure that the evidence collected leads to answering the 

questions or to test theories as unambiguously as possible (Sarantakos, 1998). In view of this it is 

important to identify the type of evidence required to answer the research question in a convincing 

way when designing research. The research design adopted in this research is the Non — 

experimental descriptive or Survey research design (Brown, 1996). Survey research study's both 

large and small populations by selecting and studying samples chosen from the populations to 

discover the relative incidence, distribution and interrelationships of sociological arid 

psychological variables (Osuala, 2007). 

The choice of the design was considered due to the following advantages enumerated by Osuala, 

(2007). Ability to collect large amounts of data quickly and inexpensively, possibility of 

generalizing the data from the sample to the population, opportunity to obtain retrospective 

information and the ability to access relationships that exist among variables. 

In view of the above, interviews and structured questionnaires were used to gather data for this 

research. Respondents who were interviewed include chiefs, "tinadaria", "magazias", clan heads, 

farni1y heads, soothsayers and other key informants in the communities of the study area. 

Questionnaires were administered to Gurune government workers, private business men and 

settlers with knowledge in the subject matter. 
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3.4 Sampling method and sample size 

The purposive sampling (Non — Probability) and simple random sampling (Probability) were used 

in this study. Purposive sampling is where the researcher uses his own judgment to determine the 

group of respondents who can provide the best information to achieve the objectives of the study. 

This informed the decision of sampling traditional leaders to be interviewed and ordinary members 

of the community engaged in focus group discussion and interviews. Again, traditional leaders 

adjudicate cases involving conflict and are likely to have knowledge on indigenous conflict 

resolution mechanisms. Using the same method, two communities (Tindonmolgo and 

Tindonsoblogo) which are ruled by the tindanas were purposively sampled. 

The other method of sampling used was the simple random sampling and this is a method where 

all members of the total population stand equal chances of being selected. The advantage of this 

method is that, it is simple and easy to apply when small populations are involved (ABS, 2004). 

This method was used to select respondents who formed the focus group discussion. This group 

comprised people from different walks of life. 

The sample size was made up of ten (I 0) communities within the study area. These communities 

were selected based on their involvement in some conflicts in the past. Out of the 10 communities, 

eight (8) were randomly sampled since they are ruled by chiefs and two (2) purposively sampled 

because they are ruled by the tindana. Twenty (20) respondents from each community making a 

total of two hundred (200) respondents were then purposively identified and interviewed based on 

their level of knowledge and understanding of the subject matter. 
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To further solicit for information from literate respondents. a set of fifty (50) respondents 

comprising Gunine government workers, private business men and settlers who had knowledge in 

the topic were randomly sampled and interviewed through questionnaire administration. This 

group of respondents were not necessarily traditional leaders or opinion leaders but those with 

some knowledge about the topic under discussion, Of the ten communities, a sample of ten ( 10) 

respondents was grouped into a twelve (12) member Focus Group for Discussion in each of the 

towns. 

3.5 Field Work 

In collecting data for this research work, a variety of methods were used. They include interviews, 

focus group discussion and questionnaires. These were adopted because by their design, they are 

the most appropriate for data expected. Details of the instruments are presented below. 

3.5.1 Interviews 

An interview is a conversation between two people with a definite aim of obtaining specific 

information that is valid and reliable. Here, the researcher meets with his respondents and through 

and the interaction, asks specific questions to find answers to a research problem. Two categories 

of interview were used in this study; the structured and unstructured. These were used to solicit 

information from respondents. In the structured interview, an interview schedule consisting of 

several specific questions were prepared and administered. In the unstructured interview, a focus 

group guide was prepared to direct the discussion. 
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The categories of people interviewed during this research included Chiefs, Tindanas, Soothsayers, 

Rainmakers, Diviners, Magazias, Clan and Family heads, Opinion leaders. Others include those 

that were not traditional leaders but had knowledge in the subject matter. 

The choice of interview as a method is based on the advantages enumerated by (Kumar, 

1999;109), These include its usefulness in collecting in — depth information, it allows respondents 

to ask their own questions, ensures that all questions are answered, more appropriate for complex 

situations. Interview surveys usually attain higher response rates and if properly designed and 

executed, especially in a language well understood by the respondents, ought to achieve a 

completion rate of at least 80 to 85 percent. 

3.5,2 Questionnaire 

Questionnaires are regarded as the most widely used tools in gathering data. Questionnaires unlike 

other instruments make the coding of answers to the questions easier thus providing an efficient 

way of analyzing data. The questionnaire was design in line with the objectives of the study. There 

were six (6) sections made up of A to F, Section A was to collect general information of 

respondents while section B was meant to gather information on traditional strategies of conflict 

resolution. Section C and D were to find out the causes/ effects of conflict and the meaning of 

conflict respectively. In section E, the aim of the questionnaire was to solicit information on how 

successful traditional institutions have been in the management and resolution of conflicts. Section 

F was designed to gather information on modern strategies of conflict resolution. 
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The bases for using questionnaires for this research were due to the following reasons given by 

Twumasi, (1999:54). 

1. They are standardized 

2. They allow respondents to fill them out privately and anonomysly if they choose 

3, They can be used to instill confidentiality in the process as coding can be used to instead of 

names 

4. They are more efficient and cheaper than other forms of research 

5, Familiar to most people 

6. Easy to analyze in a more scientific and objective manner 

7. Reduce biases 

In view of the above, questionnaires were administered to Gurunsis in both the formal and 

informal sector. There were the same questionnaires for both categories of people but for 

traditional leaders who are mostly non literates and hold special offices, their questionnaires v6rere 

translated and sought to find out their knowledge about the subject matter as it pertains in their 

offices. The fact that there are people who have knowledge in the subject matter informed the 

choice of these groups of respondents. Perceptions and views pertaining to issues may differ 

depending on whether respondents are literates or non literates, People working within the 

ministries and other government agencies were captured in the administration of the questionnaire. 

33.3 Administration of the questionnaire. 

Research Assistants (RAs) who speak Gurune were trained in the communities involved. This was 

to ensure that questions were clearly understood by research assistants so as to facilitate the 
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administration of the questionnaires. The research assistants interpreted the questions to 

respondents who were non — literates so as to convey the exact meaning as desired. 

3.5.4 Translation 

Most English words have no direct translation in the Gurune language. The meaning of a word in 

English might have a phrase in Gurune to convey the exact meaning of the word. In view of this, 

the service of an expert in languages both English and Gurune lAras solicited for the translation of 

some key English words into Gurune, Questionnaires were translated into the Gurune language to 

cater for non literate respondents. It was also to ensure precision in the information required in 

other that the findings when presented will be void of ambiguity. 

3.5.5 Target Population 

The Focus Group Discussion otherwise known as the group interviewing method for gathering 

data was employed. The targeted groups included traditional leaders namely Chiefs, Tindanas, 

Magazias, Rainmakers, Soothsayers Clan and Family heads, Diviners as well as Opinion leaders. 

Between eight (8) to twelve (12) people constituted a Focus Group. This choice was made taking 

into consideration the merits of the method given by Babble (2007: 317) 

(I) The technique is a research method capturing real —life data in a social environment, 

(ii) It has flexibility and high face validity 

(iii) It also has speedy results and it is low in cost, in terms of time and money 
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3.5.6 Data collection 

The processes involved in collecting the data were as follows. The reconnaissance period, the main 

studies and the in-depth periods (Millar, 2008). The reconnaissance period is the familiarization 

visit to the study area. Through a contact person, the researcher identified and met with the various 

traditional leaders within the study area. 

After the initial visit, the next stage was where actual primary data collection was done. It is at this 

stage that questionnaires were distributed, interviews held and focus group discussions also 

organized. Elderly men and women who were identified as knowledgeable in oral history were 

asked to describe methods used in the past for resolving conflicts. During the focus group 

discussion, various age groups ranging from 18 — 60+ were represented. This period took three 

months to complete. 

The third period was to deepen understanding of specific issues that were not clear during the 

previous stages. Here, supplementary information was gathered through the use of discussions. 

This was to ensure that the appropriate information required was collected. 

3.5.7 Other sources (secondary sources) 

Secondary data were also gathered from existing literature and documents to support the data 

gathered from the field. 

Earlier works done by scholars in the related field of study were reviewed. Saunders, (1997) 

indicates that, the use of secondary data as compared to primary data has an advantage because 
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secondary data saves time since unsuitable data is sieved before the researcher uses it. In view of 

this, data obtained from the regional house of chiefs, the court, regional archives, census and 

statistical offices, historical documents, minutes of institutions, books and journals were reviewed. 

The Internet was also used to gather some related data. 

3.6 Data Analysis 

The primary data were analyzed descriptively. Most of the analysis was done by explaining and 

discussing in as much detail as possible the processes of dispute management, resolution and 

prevention. Some of the data was also analyzed statistically. Here through the use of the (SPSS), 

data were presented using tables, bar and pie charts, 
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CHAPTER FOUR 

FINDINGS AND DISCUSSIONS 

4.0 Introduction 

This chapter presents data from the field, interpretation as well as analysis of the data. The 

following headings are discussed in this section; socio - demographic information of respondents, 

disputes, causes of disputes, effects of disputes, dispute resolution mechanisms, modem dispute 

resolution systems, comparison between modem and traditional methods of dispute resolution as 

well as issues on gender and disputes. 

4.1 Socio — demographic characteristics 

This section presents the socio — demographic characteristics of respondents. These include the 

sex, age, religious inclination, residential status, level of education, source of livelihood and 

marital status. These characteristics even though not key considerations for sampling they are a 

criteria for respondents. 

4.1.1 Sex of respondents 

Table 4, I Sex of respondents 

Sex Frequency Percent 

Male 108 54,0 

Female 92 46.0 

Total 200 100 

Source: Field Survey Data, 2012 
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Two hundred respondents answered the questionnaire. Of the 200 respondents, 108 (54%) were 

males while 92 (46%) were female as indicated in table 4.1 above, Both sexes were included 

because ideas and knowledge of the subject matter as well as opinions may differ in terms of sex. 

The essence of the questionnaire was to solicit information on what is meant by misunderstanding 

quarrel/ dispute by the Gurunsis. It was also to identify the various traditional methods employed 

by the Gurunsis in the resolution of dispute when they occur. The questionnaire further probed 

into finding out whether the people have adopted other modem ways of dispute resolution and also 

whether there are external influences or interferences in using traditional methods to resolve 

disputes among the people. 

4.1.2 Age Distribution of Respondents 

Table 4.2 : Age of respondents 

Age Range Frequency Percent 

18 - 25 4 2,0 

26 - 33 26 13.0 

34 - 41 30 15.0 

42 — 49 52 26.0 

50 -57 51 2.5,5 

58 - 65 28 14,.0 

Above 65 9 43 

Total 200 100 

Source: Field Survey Data, 2012 
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Table 4.2 above illustrates the various ages of respondents. The two groups of ages well 

represented were ages between 42 — 49 (26%) and 50 — 57(25,5%), These age groups dominated 

for two reasons. First respondents who fell under age 65+ were mostly not available at home and if 

they were met outside, they were not prepared to spare their time to be interviewed, secondly most 

respondents in the age groups between 18-33 remarked that once the elderly who have knowledge 

n traditional issues were around, they the youth could not respond to the questions, This explains 

le fact that, the aged is respected by members of the society as knowledgeable in terms of issues 

slating to traditional norms, customs and values, as such may be Ale to provide information 

icluding issues on conflict that the youth may not know. 

.1.3 Religious Inclination 

Table 4.3 Religious inclination of respondents 

Religion Frequency percentage 

Traditional 151 75.5 

Moslem 9 43 

Christian 40 20.0 

Total 200 100 

Source: Field Survey Data, 2012 

The variable religion was added because the research aimed at finding out whether other religious 

beliefs had influenced their traditional approaches to conflict management and resolution. The 

above table, table 4.3 indicates that 151 (75.5%) respondent held to the religion of their great 

grandparents', the traditional religion, Christians formed the next highest religious group with 20 

% and Moslems formed 4.5%. Probing on why the African Traditional Religion (ATR) were the 
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majority. respondents mentioned that the other religions are foreign to the land of their fathers. 

45% of respondents indicated that, the Christians and Moslems do not agree to pacify the gods of 

the land or sacrifice to the gods because they claim traditional worship is satanic. This confirms the 

assertion of Awedoba (2010) who has the view that, most traditional mechanisms have worked 

effectively in the past, however in recent times, adopted religious practices, political influences 

and other social practices have prevented the effectiveness of some of these mechanisms. I further 

asked why the Moslem population was 4.5% and the response was that, the people knew the 

"white catholic priest" who came to their aid with food and built schools for them so a few will 

want to belong to the white people. In the contrary, Islam is strange and people who practice the 

religion get converted elsewhere in the southern part of Ghana or Bawku where the religion is 

predominant. 

The faith and belief systems of other religious members either than the AIR may not permit them 

to become chiefs or believe in some traditional methods of conflict resolution especially when it 

involves things in the spiritual realms. The religious status of respondents determined how 

knowledgeable they were in the subject matter since little or no time is given to traditional issues 

by Christians and Moslems. 

4.1.4 Residential Status 

Table 4.4 Residential status of re5ponderds 

Residential Status Frequency Percent 

Native  180 	 90-0 

Settler 20 10.0 

Total 200 100 

Source: Field Survey Data, 2012 
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It was revealed from the survey that, most (90°4) of the respondents were natives as presented in 

table 4.4 above and settlers represented 10%. About 94 (47%) of respondents explained natives to 

mean, all people within a particular community who come from the same great ancestor making 

such members one family. Respondents explained settlers to mean community members who by 

virtue of the fact that, they needed land to farm came from elsewhere to settle at a place. 75% of 

respondents further said sometimes when the entire community lacked somebody with a particular 

vocation (traditional healer in a particular disease), elders bring such a person from other 

communities and when the person decides to settle and procreate his family still lives in the 

community as members. In view of this they form the minority. Respondents indicated that 

because this group forms the minority and also acknowledge their status as settlers, they are mostly 

not violent but rather violence come from the natives. 

4.1.5 Level of Education 

Fig, 4, I Level of education of respondents 

  

 

Educational Status ■ No formal education 

■ Basic education 
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Source: Field Survey Data, 2012 
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From the study, 148 (74%) had no lbrrnal education while 26% of the rest of the population had 

some level of formal education as shown in figure 4.1 above, As to why most people at the time of 

the study had no formal education, a family head from Kangoo indicated that, after schooling all 

the young ones work in the cities but only visit home during holidays leaving only the aged at 

home. Respondents mentioned that about the 74% of the community members who have no 

Normal education would continue to learn traditional issues from the aged so as to ensure peaceful 

co-existence among the community members. 

The level of education of individuals sometimes affects their understanding of conflict resolution. 

All things being equal, people with some level of Formal education may understand conflict 

resolution and management strategies better than those with informal education. This is also 

applicable in chieftaincy, education and conflict. 

4.1.6 Source of Livelihood 

Fig. 4.2 Respondents' Sources of Livelihood 

Source: Field Survey Data, 2012 
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Figure 4,2 above clearly indicates that majority 90 (45%) of the respondents are farmers. Traders 

form (23.5%) and the rest share the remaining 31.2%. The respondents said they are into farming 

and trading because they have no formai education, they accordingly mentioned that, some people 

without formal education have different understanding about issues that when understood may not 

result into conflict. Respondents added that, when there is a misunderstanding especially between 

the literate and the non literate, the latter feels he is being cheated. About 65% of respondents 

stated that, engaging in trade and other vocations keep them occupied and so minimize 

misunderstanding at home. 

The inclusion of sources of livelihood as a variable was to find out from respondents who relate 

with other people either at their offices, market places, shops and schools their views on the 

subject matter. It is hoped that the more open an individual is, the better it is for that person to 

appreciate the application of conflict resolution mechanisms. Perhaps after others sharing the 

effects of conflict with some respondents, the respondents may want to reverse their intention of 

engaging in conflict. Again when people have no work doing, the possibility of directing their 

energy into quarrels and misunderstanding are high, However, when they are working they remain 

focused on their work and so disputes are minimized. It is also possible for people working in 

different places to bring their expertise to bear in the resolution and management of conflicts. 
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Marital Status 

■ Marital Status 

■ Married 

▪ Widows 

■ widowers 

■ Single 

■ Divorced 

2% 

4.1.7 Marital Status 

Fig. 4.3 Marisa! Status of Revondems 

Source: Field Survey, Fig. 4.1 Data, 2012 

It is evident from figure 4.3 that majority of the respondents are married and the rest spaced among 

divorced, single, widow and widower. Out of the total of 200 respondents, 148 (74%) are married, 

21(10.5%) are widows, 14 (7.0%) are widowers, 13(6.5%) single and 4(2.0%) are divorced. 

Respondents explained that, digreement and quarrels are common among married couple as 

compared with the divorced, widow and the widower. They further argued that_ among married 

couple the women often have problems with their husbands either because of lack of remittance, 

inadequate remittance or total neglect of the family. However, about 32% of the respondents said 

because widows, divorced and widowers remain single without spouses, they are not largely prone 

to misunderstandings. 
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Married people with children ideally may not want to engage in disputes that may escalate into 

armed violence because of their concern for the children. However those without children may 

have no biological lives to loose and so are likely to engage in violence. Again married people may 

understand the processes of conflict resolution and management better since they resolve petty 

quarrels among children in their homes. 

4.2 Concept of conflict 

In order to find out the mechanisms use to resolve disputes / conflict, respondents were asked what they 

understood by conflict or dispute, The following table shows their different perspectives on dispute. 

Table 4.5 Perception of responde n/s on conflict 

Definition i expLanation No of respondents 

a) Some respondents indicated that a clash of 

one or more people over something they all want, 25 (12.5%) 

h) Other respondents said fighting as a result of 

misunderstanding over an issue. 30 (15%) 

c) Some respondents said differences in opinions 42 (20%) 

d) Some respondents indicated that, claiming 

property that does not belong to an individual 

-- 

25 (12,5%) 

e) Attempts to forcefully become a traditional 

leader. 19 (9,5%) 

f) Some respondents said v►when majority tribes 

in a community fails to recognize the minority 

group. 

22 ( 1 1 %) 

Source: Field Survey Data, 2012 

61 

www.udsspace.uds.edu.gh 

 

 

 

 



Respondents from the study area defined the term conflict literally to include the following, 25 (12.5%) 

respondents indicated that conflict is a clash of one or more people over something they all want. This 

was explained to mean a situation where two individuals or groups clash over a common thing in which 

both are interested. 30 (15%) of respondents asserted that, conflict is fighting as a result of 

misunderstanding over an issue. Other respondents said conflict means arguing over a common issue of 

interest. 42 respondents representing 20% agreed that when two individuals are unable to reach a 

consensus on a matter and vary in their opinions then conflict arises. 25 (12.5%), 19 (9,3%) and 22 

(11%) of the respondents indicated that conflict mean claiming property that does not belong to an 

individual, attempts to forcefully become a traditional leader and the lack of recognition by majority 

groups over minority groups in communities. All these responses reflected during the Focus Group 

Discussion, These definitions confirm the view of Hadiz and Medi, (2003), who assert that, conflict is 

"actual or perceived opposition of needs, values and interests" and can be referred to as any varied 

interests or other struggles, which may involve the use of weapons. 

4.3 Causes of conflict among the Gurunsis 

Mahama (2010) asserts that, the knowledge and understanding of the causes of conflict is 

important and necessary for determining the most appropriate approaches and strategies for 

conflict resolution and transformation, In view of this, the study sought to find out the causes of 

conflict among members of the study area, 45(22.5%) respondents indicated chieftaincy ascension 

as a factor, Respondents further explained this to mean a struggle over whose turn it is to ascend 

the skin. Respondents said some contestants will want to win by all means and when they fail to 

become chiefs, they incite their supporters against the winner. 12 (6.0%) respondents mentioned 

land as a cause of disputes. Respondents said when people want to take land belonging to others, it 
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results in conflict, They accordingly mentioned that land is scarce among the people living within 

the community and so when one person decides to claim ownership of that land, conflict erupts. 

This confirms the work of the "Peace Pledge group" 2006 who outlined the causes of conflicts to 

include a competition of the same resource by two or more people, 41 (20,5%) respondents stated 

that alcoholism is a factor that generates misunderstanding. This was explained to mean a situation 

where excessive alcohol intake results in victims not appreciating views of others in a discussion 

therefore leading to disagreements. 33 (16.5%) of respondents mentioned poverty as a cause of 

disputes. They said when people are poor and hungry, they easily get angry, According to the 

respondents. people reflect on what next to do so as to make ends meet and when they are 

interrupted with issues that will not address their concerns, they become angry and this causes 

disagreements. 41(20.5%) agreed that drugs are also considered as a cause of disagreement that 

leads to conflict. This was explained as people getting "high" on drugs and can do anything 

without fear. This may include violent behavior that lead to disputes. 5 (2.5%) mentioned 

polygamy as a cause. The explanation to this was that, where there are two or more women 

married to one man, there is rivalry generating into disagreement and dissatisfaction. 11(5.5%) 

mentioned disrespect as a cause while 12 (6.0%) of the respondents said pride is also a cause that 

accounts for conflict. 

Ranking the causes of conflict as shown in table 4.5 below, it is clear that chieftaincy ascension 

tops the list. followed by the excessive intake of alcohol and drugs, then poverty. The rest in that 

order are pride and access to land, disrespect and polygamy being the least. 
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Causes of Conflict 
a Frequency a percentage 
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Fig, 4.4 Causes of conflict 

Source: Field Survey Data, 2012 

Out of the Ten (10) communities in the study area, two (2) are ruled by the Tindana while the rest 

of the eight (8) are ruled by chiefs. In view of this, the views on chieftaincy and ownership of land 

differed depending on the communities. (Tindonmolgo and Tindonsoblogo) are ruled by the 

tindana hut not chiefs. Contributing during the focus group discussion held in these communities, 

majority, almost 95% of the respondents stated that, ascension to the office of the tindana is 

determined by the gods. According to the tindana of tindonmolgo, the gods can select an unborn 

baby and when this happens, an older person acts on behalf of the unborn child. He remarked that, 

"this office is not chieftaincy where human beings will have to determine the fate of contestants 

but when the gods speak who can challenge", There is only a winner but no loser when 

determining who the next tindana would be. 9S% of the respondents in these communities said, 

there arc no chieftaincy disputes since they do not have chiefs. However, when the Tindana uses 

his office to claim an individual's land, there is conflict. 
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In figure 4.4 above, 12 (6.0%) respondents said the accessibility of land causes conflict. In other to 

find out who owns land and has the right to give out land, the following data was gathered. 

Table 4.6 Who owns land in your community? 

Who owns land in your community? Frequency Percent (%) 

Tindana 138 69 

Chief 11 5.5 

Land owner 51 25.5 

Total 200 100 

Source: Field Survey Data, 2012 

There are two groups of respondents on the question of who owns land in your community. The 

first responses represent views from communities that are ruled by chiefs and the second represent 

respondents ruled by tindanas. The following are views of the first group of respondents. From the 

table above, 138 (69%) respondents said land is owned by the tindana, This agrees with the 

assertion by Reittray (1932) that people belong to the chief and land belongs to the tindana. 11 

(5.5%) said land belongs to the chief and 51(25.5%) indicated that land belongs to the landowner 

(a person who owns land either by inheriting it from the family or through purchases). 

Respondents said since land within the study area is mostly owned by households, individuals can 

give out land to other people either for settlement or projects. On the issue of individuals need for 

land to settle, 105 (52,6%) respondents said the tindana and the land owner jointly releases the 

land with the tindana only being a witness and signing the necessary documents. 
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The views of the second group who are ruled by the tindana indicate that, land belongs to the 

tindana and since they have no chiefs, the tindana is responsible for all land issues, Even though 

individual households own land, members of the community cannot do anything on the land 

ithout the consent of the tindana, 

Responses from the data indicate that chiefs and tindanas are in contest for land. While 48% of 

respondents said chiefs claim ownership of land in their areas of jurisdiction, 50% said the 

tindanas on the other hand claim that since they are the first settlers on the land and also are the 

land lords, the chiefs only have power to rule the people and not the ownership of land as indicated 

by (Lund, 2002). 

One case of land dispute that was mentioned by respondents is the case between two communities, 

Sherigu and Yikine. During the focus group discussion, members explained that, these 

communities share common boundaries and have co-existed for a long time. The expansion of 

Bolgatanga in recent times has resulted in the rapid sale of lands in Yikine without consulting the 

tindanas of Sherigu who supposedly owe the land. The chief of Yikine endorse the sale of land by 

his people without the consent of the Sherigu tindanas. This resulted into the tindanas of Sherigu 

asking the people of Yikine not to cultivate on the land creating a dispute between the two groups. 

It was evident from the focus group discussion that, most respondents agreed that land is owned by 

the Tindana. Respondents however stated that he is only a spiritual owner but in reality land 

belongs to households. They said in the past, he could take any piece of land from individuals for 

other purposes but now he cannot do so, 
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4.4 Effects of Conflict 

This part of the research presents the effects of conflicts among the Gunme people as captured by 

respondents. 

Table 4.7 The most afiecied properly when there is conflict 

Property Frequency Percent 

Houses 90 45.0 

Clothing 15 7.5 

Farm produce 95 475 

Total 200 100 

Source: Field Survey Data, 2012 

The effects of conflicts are seen from the large — scale destruction that usually characterize the 

violence resulting in massive losses, especially homes and property leading to large — scale 

displacement of people (Bacho and Yidana 1995). In response to the question of what the most 

affected property is when there is conflict as indicated in table 4.4 above, 95 respondents 

representing 47.5% indicated farm produce, 90 (45%) said houses and 15(7.5%) said clothing as 

the most affected property. This then implies that respondents are very much aware of the effects 

of conflict, Respondents from Yikene one of the study areas confirmed that, they experienced the 

effects when conflict broke out between them and Sherig-u, 

The above confirms the view of Justino (2007) who asserts that violent conflicts result in the 

destruction of houses, land, labour, utensils, cattle and livestock. 95% of respondents indicated that 

67 

www.udsspace.uds.edu.gh 

 

 

 

 



conflict makes them poor and vulnerable simply because, apart from the annual farming activities 

they do during the rainy season, the land is poor resulting into poor harvest. Again most cannot do 

mechanized farming because they lack the financial ability and so when conflict erupts, their 

poverty level deepens. 170 respondents representing 85% remarked that, the effects are so 

enormous considering the time they require to acquire property that is lost during conflict. 

Fig 4.5 Peopk who suffer most during conflict 

People who suffer most 

1% ■ Women 

▪ Children 

■ Women and Children 

Men and Women 

Men and Children 

Source: Field Survey Data, 2012 

The study again sought to find out the category of people who suffer most during conflicts. The 

results are indicated in table 4_8 above. From the table., it is clear that, as many as 129 respondents 

representing 64.5% indicated that, women and children suffer the most when there is conflict. 31 

(15.5%) said children only, 22 (11.0%) stated men and women as the most affected group of 

people. During further deliberations with some respondents, they justified their reason for women 

and children being the most affected by arguing that, the two groups of people are vulnerable. 
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However, the men are stronger and can demonstrate their bravery by fighting back and so cannot 

be said to be those who suffer the most. 

64% of respondents indicated that, when there is conflict, mostly women and children fall sick 

afterwards and lack resources to access health facility, 35% said in other instances, there are 

diseases within the community. They further stated that members of the affected communities who 

are may be women or children are always not aware of the source of such diseases. 

4.5 Effects and consequences of conflict 

The study also found out views of respondents on the consequences of violent conflicts_ O% of 

respondents indicated that, conflict destroys the family ties. They said there are instances where a 

brother has to perform a sacrifice for the family of a younger brother but because the two are 

quarrelling, the sacrifice cannot be performed. This, according to the respondents brings curses to 

the entire family, It was also evident from further discussions with respondents that, when a case 

is sent to the police, the movement to and from the police station is so demanding and frustrating 

that many people find uncomfortable because it involves money, 

Sixty percent of respondents indicated that, once nothing is left after the misunderstanding, those 

still alive will strive to get things through their ingenuity. Again, 48% of the respondents indicated 

that, some infrastructure built by government and local thatch houses built by the local people are 

likely to change positively when conflict strikes. 45% of the respondents explained that when 

infrastructure are destroyed, Government, through the National Disaster Management Organization 

(NADMO) will assist by providing relief items and local people will be urged to build with cement 
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and blocks. In the focus group discussion, members indicated that, even though things that happen 

during misunderstanding do not get completely erased from memory, it also sends down a signal to 

people to love. Where there is no love, there is conflict. 

4.6 Methods of conflict resolution among the Guniasis 

Introduction 

This section presents and discusses the main thrust of this study, A resolution of dispute occurs 

when parties involved understand each other's position accurately, They are willing to discuss it, 

because they want to resolve the conflict, regardless of their disagreement. This occurs only when 

the parties try to reach mutually satisfying solutions. Among the Gurunsis it was realized from the 

respondents that there are different traditional ways employed to resolve conflicts among 

themselves. The study revealed that, as part of their responsibilities in their respective offices, the 

chief and the tindana resolve conflicts. The family and clan heads also resolve conflicts as part of 

their responsibilities. The eldest daughter has a special role to play in conflict resolution. This is 

where the most elderly daughter of the community with reputable character but married elsewhere 

is called upon to resolve disputes. 

In response to the question of how conflicts are resolved when they occur, 11% of respondents 

mentioned the eldest daughter's role as one of the ways. The response came from older respondents 

while this was new to the younger respondents because the system is fading away. This was explained 

to mean a situation where the eldest woman from the community who is married in a different 

community is called upon to come and resolve a conflict. This daughter of the land should be one with a 
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reputable character who through hard work has earned respect and recognition from the husband's 

community as well as her own (fathers) community. 

Respondents added that, mostly an elderly woman from the tindana family is mandated to go and ask 

permission from the husbands of the eldest daughter. Upon arrival of the eldest daughter, the two 

parties and representatives from their families are invited by the tindana who then asks them to present 

their cases. After listening to their versions, the eldest daughter fetches water in a calabash for the 

feuding parties to drink. This is done after the elder daughter speaks to the issues. Respondents further 

indicated that, in this form of conflict resolution, a party dares not reject the verdict of the eldest 

daughter because there are implications that might lead to either a curse or death. 

The study revealed the clan system as another system employed by the people, 28 respondents 

representing 14 % of the study population mentioned this as a traditional method used in the resolution 

of conflict among the people. In explaining how this is done, respondents said, the various family heads 

that collectively make up the clan are brought together and presented with the case under consideration. 

The issue is discussed and the parties called to appear before the council of chief and elders, At this 

point, the parties' presence is to listen to the judgment but not to present their case again. The verdict is 

accepted and respected by both parties and the conflict is considered. 

Awedoba (2010) asserts that, many disputes that have customary component are best handled by 

chiefs. This also agrees with Mabama 2010 where he says the method for conflict resolution 

depends on the type of conflict. Chiefs and other traditional leaders are in charge. Fifty — nine 

respondents agreed that. the role of chiefs in conflict resolution was and is still important. This 

71 

www.udsspace.uds.edu.gh 

 

 

 

 



places emphasis on the significance of chiefs in the resolution of conflict in the community. 

Longi (2010) also asserts that, chiefs have oversight responsibility of settling disputes among other 

things. Respondents narrated how Gurune chiefs resolve conflicts as follows. 

When members of the community are involved in conflict, the chief summons the parties through 

his linguist. Both parties then present their case upon questioning. After thoroughly examining the 

case with his elders, the person found guilty will be charged to pay a fine. The fine varies 

according to the gravity of the offence. According to respondents during the focus group 

discussion. chieftaincy has been polarized and some community members do not respect the chief 

again. 

Forty five percent of respondents in communities that are ruled by the Tindana but not chiefs indicated 

that, the role of the tindana in conflict resolution is key. In the focus group discussion, respondents 

contributed by narrating how the tindana resolves conflict. They indicated that the tindana resolves 

conflicts through the gods. When the clan heads fail to resolve an issue, it is presented to the tindana 

who is considered the "owner of the land". Respondents narrated how this is done by explainig that, 

the parties are invited and the Tindana invokes the gods by saying, "'our great ancestor, this is your 

land and these are your people. I am only but a servant, pass judgment on this case and bring out the 

truth. Do not disgrace the potency of your power". He then pours libation and dismisses the parties. 

Respondents added that members of the communities are aware that, whosoever is found guilty by the 

gods will pay a penalty of death or destruction within his family, so people are careful when a conflict 

arises and the Tindana is to resolve it. They added that, the tindana after invoking the gods, appeals to 

the gods not to accept blood on the land but allow peace to prevail. Culture, according to the 
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respondents has made the people understand the repercussions that follow the refusal to give peace a 

chance. 

In communities with both the tindana and the chief, 160 representing 80% of respondents stated 

that, the role of tindana in the community in terms of conflict resolution is to resolve cases that are 

only related to land, all other disagreements are directed to the chief. 20%, 15% and 8% of 

respondents said the tindana's role include pouring of libation, taking care of the community and 

ownership of land respectively. Pouring of libation supports the position of Tonal' (2007) who 

posits that, the tindana has a spiritual rather than a secular role in the community. 

Fig. 4.6 An interview with the Tindana of Tindonmoigo and some of his eiders 

Source: Field Survey Data, 2012 
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While 30% of the respondents mentioned the office of rainmakers as another traditional channel of 

conflict resolution, 45% indicated said it is not applicable in other Gurune communities. They 

accordingly remarked that this is a special office and not all Gurune speaking communities have people 

in the vocation. However, the role of the rainmaker in conflict resolution is to cause thunder to strike 

members of the community who cause unrest. 19% of respondents said that the elders mostly try to 

have the conflict resolved through mediation but when that fails, they resort to the rainmaker. Other 

mechanisms mentioned include the river and the family ancestral gods placed in front of homes even 

though these are not frequently used to resolve conflict- In some of the communities where the river is a 

god, members of the community swear by it and it is believed that once a community member is guilty 

of an offence and swears by the river, drawing water from the river or crossing it will cause that person 

to get drowned. The ancestral gods serve as security for all members of a family, it is believed that it 

sees all who come out and go into the compound. This means that a guilty person in any form of 

dispute can be cursed by the gods and no one wants to be cursed. 

Religious interventions are also used to resolve conflicts among the Ourunsis. Everyone believes in a 

supernatural being regardless of religious denomination. In view of this, ninety four (47%) respondents 

indicated that, supernatural sanctions are also used as a means of resolving conflicts. They further 

stated that, when parties take entrenched positions on issues of conflict, supernatural sanctions in the 

implementation of peace agreements were and are still crucial. If a person refused to abide by a 

decision of the chief and his council of eiders at the chiefs' court, the chief and his elders might compel 

him or her to comply with the order. As a verdict enforcement mechanism, curses served as powerful 

sanctions to ensure obedience to the court's decision. Since the dominant traditional religious entities 
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among the Gurunsis mostly consist of ancestral worship, the role of mystical forces in enforcing 

judicial decisions among members in the study area cannot be under estimated. 

4.7 Challenges of traditional methods of conflict resolution 

In conflict resolution, 85% of respondents indicated that the main challenge is when one of the parties 

involved is not ready for settlement, in such a situation, it is always difficult to reach an agreed 

settlement. Another challenge mentioned by respondents was the fact that, it is sometimes difficult for the 

truth to be known about an issue; this they said is often due to the fact that some members of the council 

take bribe from the disputants so as to support them against the other person. 

40% of respondents said another challenge is the lack of respect for authority. They indicated that within 

the traditional setting the younger generations do not accord chiefs the required respect. They argued that 

when people are summoned by either elders or the chief, some members of the community feel reluctant 

to respond. This generated a debate, where 39% of the respondents who fell within the youth brackets 

disagreed with the assertion and stated that the behavior of some elders cannot be compromised. 

About 50% of respondents indicated other religions either than traditional religion as a challenge to 

conflict resolution, especially within the confines of tradition. Respondents said Christians and Moslems 

do not agree to for example use the pouring of pito (local wine) as a sign of reconciliation and 

forgiveness. Traditional conflict resolution mechanisms are accompanied by cola nuts, tobacco and pito. 

After mediation or dialogue, a piece of cola nut is broken and smaller pieces are given to the disputants as 

a sign of forgiveness. A particle of tobacco, some pito and cola nut are placed in a calabash and poured 

for the gods for peace. 
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Respondents mentioned external influence and interferences as another hindrance to conflict resolution. 

76% of respondents indicated that, some disputants are often supported by other relatives or family 

members who are well to do. They further stated that even when the very disputant is wrong, his 

supporters influence some members of the council of chiefs and elders or the group that seat on the case 

with gifts, 

4.8 Effectiveness of Traditional Institutions in the Resolution of Conflicts. 

The term traditional institutions refer to those institutions whose processes, actions, roles, 

participants, and results are accepted by a community as concordant with tradition. It is also 

tradition which these institutions derive their legitimacy and authority from (Boege, 2006). 

Reponses gathered from the focus group discussion indicate that, the Regional House of Chiefs 

(RHC) is a place where conflicts can be resolved. They mentioned conflict involving two chiefs 

and also between the tindana and the chief as examples. According to respondents it is possible for 

a chief from one RI-1C to be called upon to mediate in conflict between two chiefs in the same 

region. 

Results from the survey indicate that, 88(44%) of the respondents said traditional institutions are 

effective in conflict resolution, 32 (16%) said it is very effective, 24(12%) said it is not effective, 

46 (23%) said not quite effective. Respondents with the view that traditional institutions are 

effective explained their position by stating that, any time there is any disagreement within the 

community, the chief and elders are able to resolve 60% of these conflicts. They accordingly said 

when it involves only the elderly then there is always peace however, when the youth are involved 
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they take alcohol to be able to insult the elders and ensure that peace never prevails, For 

respondents with the view that it is very effective, the 44% added that when there is a 

disagreement, the youth especially those known to be trouble shooters are asked not to be part of 

the resolution. Respondents who fall within the category of "not effective" and "not quite 

effective" indicated that, other people influence decision taking at either the chief palace or the 

tindana house hence the judgment is always not how it should be. 

Again it was revealed that traditional institutions have been effective over the years and are still 

effective when it comes to some specific types of conflict. Among the Gurunsis, the dialogue 

method used in the resolution of land disputes is still effective. Also when there is 

misunderstanding within the family, the elders within the family begin the settlement process. 

When all efforts to resolve a disagreement fail, the clan head is next then to the chief. At the 

chiefs palace the aim of mediation is not to determine who is right or wrong but to ensure 

peaceful coexistence and ensure that due process on traditional laws are followed. This confirms 

the fact that the aim of a person involved in a disagreement is to keep on focus traditional laws. 

The traditional leader cautions the two factions to get back and "drink water". This method of 

reconciliation is where the chief serves water in two new calabashes to each of the two affected 

people to drink. This practice continues in the various homes of the two people. They both move to 

one person's house and drink water from different new calabashes then they do the same in the 

next person's house. 
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4.9 Modern methods of conflict resolution 

Table 4.8 modern methods of conflict resolution 

Modern methods 

Sentiments 

Strongly agree Agree Disagree Strongly disagree 

Cour') police 75 (37.5%) 46 (23%) 46 (23%) 33 (16.5%) 

Arbitration 23 (11.5%) 59 (29.5%) 46 (23%) 72 (36%) 

Conflict transformation 45 (22,5%) 67 (33.5%) $1 (40.5%) 7 (3.5%) 

Alternative Dispute Resolution 50 (25%) 34 (17%) 53 (26.5%) 63 (31.5%) 

Dialogue 55 (27.5%) 65 (32.5%) 35 (17,5%) 45 (22,5%) 

Negotiation 140 (70%) 20 (10%) 20 (10%) 20 (10%) 

Source: Field Survey Data, 2012 

Modem conflict resolution strategies have provided indigenous people an alternative for seeking redress 

during conflicts instead of traditional methods. In the light of this, the survey sought to find out the 

knowledge of respondents in modem methods of conflict resolution and how often they use any of them 

in resolving conflicts within the traditional setting. 

Negotiation is key to modern conflict resolution, Negotiation is a method in which both parties have a 

veto on the final outcome of the discussion (Horowitz, 2000). 140 respondents representing 40% agreed 

on using negotiation which is modem method to resolve conflict. 10% each of respondents said they 

agree, disagree or strongly disagree respectively on the use of negotiation as a method of dispute 

resolution. About 50% of respondents said, each party in a negotiation has to consent to the outcome if 

it is to be implemented and each has an interest in the other agreeing to it. Respondents also agreed that 

there is joint decision making by all parties involved in negotiation. According to respondents, whatever 
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position is taken involves a trade-off between getting what the parties want and keeping a good 

relationship between the negotiating parties. Explaining how negotiation is done, respondents said the 

family and clan heads mediate. However, when there is the need to involve the chief or the tindana, they 

are brought in to mediate. The study also revealed that this method is still being used by the people. 

The two basic considerations in negations are the ability of negotiators to detach the people from the 

problem and also the ability to focus on interest and not on the position (Osamba, 2001). 37% of 

respondents indicated that, for effective negotiation, negotiators need to consider the first point because 

they are humans with their own emotions, beliefs, likes and dislikes which influence the way they 

perceive the problem and search for a solution. Respondents added that, it imperative for negotiating 

parties to identify the problem and work together to solve the problem and do not spend the time trying 

to attack and change the people involved in the negotiation process, In negotiation, identifying and 

focusing on the negotiating parties' real interests and not on their positions is important, 

4.9.1 The court /police systems 

Though respondents enumerated a number of challenges with the modern court system, they said it 

is still being used. 46 (23%) of respondents agreed that, unlike the traditional court in the chief's 

palace, modern courts mostly seek to ensure that, final judgment favors one individual as being 

right and the other guilty of the offence. This notwithstanding, respondents indicated that when the 

use of all other traditional mechanisms fail to address the dispute, the court is the last resort, 

Again, 75 (37%) of respondents indicated, they find themselves in court when people who are 

economically or financial better cause the arrest of other people to arraign before the court. Seven-

eight percent of respondents said, the police are used when at the time of the dispute, affected 
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people are angry and due to impatience they need an immediate arrest and this can only be done by 

the police. However, when the storm settles, the case is referred to elders for solution. Respondents 

stated that, the inability of one to meet the quest by the police to fuel their means of transport 

means there will not be any arrest. 

4.9.2 Alternative Dispute Resolution (ADR) 

In finding out their knowledge in ADR, fifty respondents indicated that they have heard about it. One 

hundred and fifty respondents said they have not heard about ADR. The question as to whether 

respondents use the ADR to settle disputes or not, Table 4.8 indicates that fifty respondents strongly 

agreed that they use ADR. 34 respondents agreed that it is being used. Fifty — three respondents 

disagreed and 63 strongly disagreed on the use of ADR. 

4.9.3 Conflict transformation 

The term conflict transformation has come into common usage quite recently. It is a holistic and 

multifaceted process of engaging with conflict with the aim to reducing violence and to protect and 

promote social justice and sustain peace (Action for Conflict Transformation, 2006). After explaining 

what this method meant, 45 (22.5%) respondents strongly agreed that conflict transformation is used to 

resolve disputes among the people. This according to respondents is used quite often because conflicting 

parties are often spoken to during disputes. They referred to it as wound healing process where the 

wounds created during the dispute are healed through dialogue with other members from the family, 

clan or community. 67 (33.5%) also agreed that the method exist but in some cases, people ignore the 

process and move to do what suits them. Eighty one (40.5%) disagreed with the assertion made by 

others and said it is difficult to get disputants come together for any settlement. They stated that most 
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people who are engaged in conflicts are not transformed even after the resolution processes have taken 

place. In line with this, 7 (15%) strongly disagree on the subject matterr 

4.10 Comparative analysis of traditional and modern methods of conflict resolution 

Introduction 

Traditional methods of conflict resolution was controlled and relegated to the background for 

purposes of governing all aspects and affairs of the black race, ensuring that western (modern) 

conflict resolution methods were adopted (Brukum, 2007). Akinwale (2003) also argues that, the 

introduction of modem methods of conflict resolution was received in traditional African societies 

with mixed feelings because it had a lot of imposition and condemnation of the original pattern of 

conflict resolution. In view of these assertions, the study sought to find out virrhether there are 

differences and similarities in both traditional and modem methods of conflict resolution, table 4:9 

therefore reveals the results. 
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Table 4.9 Comparisons between traditional and modern methods of conflict resolution 

TRADITIONAL MODERN 

It is open ended giving room to 

community participation. There is also 

dominance of customs and norms at the 

procedural level, 

Has too much of confidentiality 

associated with it in the process of 

conflict resolution 

Involves all members of the community 

hence it is community focused Involves mostly the disputants 

Conflict resolution is not flexible in 

operation because it derives its mode 

from the laid down customs and norms. 

It is therefore cultural specific, 

Resolution is very flexible in 

operation making it possible for 

manipulation 

Recognizes extra judicial devices and 

power in the process of resolving 

conflicts. The super natural power are 

used to enforce sanctions and curse bad 

offenders 

This is absent as it does not make room 

for extra judicial services and no super 

natural sanctions on offenders. 

Training of adjudicators is by 

observation, systematic demonstration, 

active involvement and no formal 

education 

Training takes a longer duration and 

with formal education 

It is cheaper, quicker and peace focused 

It is expensive and wastes a lot of time 

shuttling between the court and work 

The aim is not to determine a winner or 

loser but reconciliation. Here parties 

share the blame proportionately 

Aims at determining a winner or a 

loser, 

Source: Field Survey Data, 2012 

Although, modem method of conflict resolution had come to stay with us, some of the exciting 

traditional methods of conflict resolution are still relevant. It was observed that, both methods of 

conflict exist side by side among the Gurunsis, 
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From table 4.9 above, one difference between the two systems is how flexible the modem method 

is as against the traditional method. Most respondents said the traditional system of conflict 

resolution is not flexible. They further explained that, most members of the community are 

conversant with the traditional rules and so resolution is strictly according to customs. 

Respondents said since the traditional method derive it mode of application from the laid down 

customs and norms, most people know and understand the process so the rules cannot be burnt. 

This agrees with Zartman (1991) who asserts that traditional methods of conflict resolution are 

shrouded by indigenous resolution practices found among the people. On the other hand, conflict 

resolution in modem system is flexible. Some respondents indicated that, in this type of resolution 

there is flexibility and issues can be manipulated. 

Majority of respondents agreed that. conflict resolution in the traditional system involves almost 

all members of the community as such it is community focused but in the modem system 

resolution it involves only the disputants. 

As to whether the application of super natural forces is used in modern methods or not, majority of 

respondents said Yes and a few said No, According to the respondents, traditional methods of 

conflict resolution recognize extra judicial mediums such as employing super natural forces in 

dispute resolution. However, in modem methods there is no room for extra judicial services, 

It also came out clearly from the respondents that, the training period for traditional peace makers 

is through observation and demonstrations and there no formal education. An individual has to 

follow peace makers, sit in cases and take part in the questioning or discussions for a short time as 
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compared with modern training durations. This is in consonance with Awedoba (2.010) as cited in 

Kendie (2010) who asserts that there are rules and regulations governing traditional living and the 

people learn by practicing. 

Another difference that showed up was that, in the traditional method, it is cheaper in terms of  

cost, quicker and it is peace focused. Respondents said modem methods of conflict resolution are 

expensive. 

Respondents also said that, the aim of conflict resolution in the traditional system is not the matter 

of winner — loser but for reconciliation and peaceful coexistence. On the contrary, the modem 

system seeks to find a winner and a loser. 

On the part of similarities respondents indicated that, in both systems, there is an adjudicator who 

keeps the judgment procedures focused so as to ensure that violence does not emanate from 

responses of disputants. Respondents also said in both methods, disputants are given fair hearing 

where each is allowed to present the version of the case best known to himfher. Again another 

similarity in both methods is the fact that witnesses are allowed to state their side oldie case. 

4,11 Gender and Conflict 

Women generally occupy a lower social status in Gurune communities. Relating disputes between 

husbands and wives to the subject matter, respondents agreed that, when there is divorce, the 

woman is allowed to take only that which she brought from her family. This is in consonance with 

Dolphyne (1999) who asserts that the inheritance of property by women in Ghana is a major cause 
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of instability in marriages. Seventy three percent of respondents stated that when the man dies, 

daughters do not inherit property of their fathers. They added that should the children of the 

deceased father be females only, the father's brothers will have to inherit the late brother's 

property and in some cases marry the widow of the deceased, especially when the woman is 

young. Women's lower status is also reflected in the area of conflict resolution. With regard to 

disputes arising at the local community level, women are not authorized to play a part in the 

negotiations and decision making process except in the isolated case of the eldest daughter. This 

confirms the position of Apusigah (2004) that among the Gurunsis decisions regarding the entire 

family are taken by the head of the family who usually is a male. 

Women respondents indicated that, in selecting the women's leader who is called the magazia, 

some factors come into play, the hard work of the person, her organizational skills, tolerance level, 

and respect for the opinions of other members of the group as well as the skill of being a good 

team player. She should be knowledgeable, polite in addressing the women and also sympathizes 

with issues that need to be sympathized. Respondents said it is therefore the responsibility of the 

magazia to settle disputes, especially when it involves women. They added that the magazia has to 

bring all her leadership qualities to bear in the resolution of conflict. 

Respondents indicated that, the role of the magazia in dispute resolution is to call the women 

involved in any form of disputes. She mediates and ensures that peace prevails between or among 

the women. She also discusses with women how to leave with their husbands and children in other 

to prevent unforeseeable disputes. 
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Accordingly to 45% of respondents, women in the past were regarded as chiefs and as such their 

roles in the resolution of conflicts were critical. In explaining this, respondents said when there 

was a misunderstanding and the woman asks those involved to disengage themselves from the 

dispute, this was immediately adhered to, Another role they played is the fact that they advised the 

children at home, especially when the men were not at home. 69% of respondents stated that, in 

present times women are still handled as they used to be handled and so are seen in conflict 

resolution only when it involves children and their follow women. 

Other respondents stated that, at the clan level women are not directly involved in conflict 

resolution but indirectly they are involved by talking to their spouses to stop dragging issues that 

may result in family segregation. Respondents said tempers are cooled down in the room by 

women before the men move out to sit for any conflict resolution meeting. 

Women are involved only in settling of disputes where children are at the centre of the 

misunderstanding. However when a man wants to advice his son, the woman is not involved, 

Another area where women are seen mediating or settling dispute is when a quarrel ensues 

between two women at a funeral ground. Here, women leaders or elderly women are called upon 

to settle the disputes. 
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Summary 

In summary, there is bound to be misunderstandings and disagreements in every human institution 

due to individual differences. These disputes have both positive and negative outcomes as they are 

manifested in the effects of the disputes, Among the Gurunsis, the causes of conflicts differ 

depending on the history surrounding the conflict; these include chieftaincy succession, access to 

land, excessive intake of alcohol, drugs and many others. Results from the study revealed that, the 

people of the study area use mainly the traditional methods of conflict resolution with only in a 

few instances where modem methods are used to resolve conflicts. Again the study revealed some 

challenges of traditional methods of settling disputes and respondents indicated that due to these 

challenges, the methods are not very effective. The study took cognizance of the role of women in 

conflict and sought the views of women, it was revealed that. women and children suffer the most 

when conflicts erupt and so the need for them to continue with their advisory role to the men in the 

prevention of conflicts. 
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CHAPTER FIVE 

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 

5.0 Introduction 

This chapter presents the summary, conclusions and recommendations of the study. 

5.1 Summary of results 

The study sought to find out how the Gurunsis in the Upper East resolve disputes, Structured 

questionnaire, Focus Group Discussion, interviews and secondary data from books and journals 

were used to gather data. Information was also gathered from electronic sources. 

In all, two hundred (200) questionnaires were administered in ten (10) communities within 

Bolgatanga and Zuarungu. Respondents were made up of traditional leaders, urune government 

workers, and private business entrepreneurs in the study communities. Data collected included the 

socio - demorgraphic characteristics of respondents, the meaning of conflict, the causes of conflict, 

effects, traditional conflict resolution systems and modem conflict resolution systems. Others 

include how successful or unsuccessful traditional conflict systems have worked over the years, 

comparison between modem and traditional systems of conflict resolution as well as gender and 

conflict. The data collected were analyzed by the use of Statistical Package for Social Science. 

The first objective of the study was to find out the causes of conflict among Gurune traditional area 

and the following findings were made; chieftaincy, accessibility to land, alcohol consumption and 

aggression, poverty, drugs, polygamy, pride and disrespect were the issues identified as causes, 
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It was revealed that, chieftaincy succession accounted for some of the disputes in the study area. 

Another cause that was identified was accessibility to land. Respondents indicated that access to 

land created disputes, especially when one member of the family decides to dispose of land meant 

for the entire members of the family. 

Again it was revealed that people who take excessive alcohol and drugs are mostly engaged in 

quarrels and other misunderstandings. Results from the study also revealed that, polygamy play a 

role in disputes. Quarrels by children from different mothers but the same father is enough to make 

mothers take up the issues that are likely to involve the entire family in the quarrel, It was realized 

that people within the study area uphold respect for the elderly and when this is violated, it results 

in quarrels. 

The second objective examined the effects of conflicts in the Clurune traditional area and the 

following were identified. Respondents indicated that human lives and property are affected when 

conflict erupts. People vandalize the property of others and also kill their "enemies". Again 

conflict leads to poverty, after massive destruction during conflicts, victims are left with nothing 

but to start life afresh. Another effect revealed by the study was redirection of government 

resources meant for development into conflict resolution. Again, respondents indicated that 

conflict weakens family ties and also causes outbreak of diseases, especially when dead bodies are 

not properly buried and water bodies are contaminated and not wholesome for consumption. 

Methods of dispute resolution differ from community to community. In the light of this, the third 

objective sought to find out what the traditional dispute resolution systems are among the Gunme 
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people and how effective they are. The following findings were made, The -role of the eldest 

daughter" was identified as an important method used to resolve disputes as the people respect the 

views of elderly daughters married elsewhere. Respondents mentioned that the clan head's role in 

conflict resolution is critical. Also, the role of the chief in the resolution and management of 

conflict is appreciated since all members of the community are led by the chief. Super natural 

sanctions and the role of the rain maker take a spiritual dimension and are respected by the people. 

The fourth objective was to examine the use of modem strategies of dispute resolution among the 

Gurune people. The police and court systems are used to resolve disputes, especially when one of 

the disputants are literates. The study revealed that, disputants rely on these resolution methods at 

the first instance of a dispute before realizing the need for other traditional methods such as the 

chief or "tindana", It was also shown that, disputants allow themselves for the processes of 

arbitration and negotiation to take place. The role of mediators and adjudicators are also 

appreciated and used by the people. According to the study, conflict transformation is also used by 

the people of the study area as a modem means of resolving conflict. 

The sixth objective was to investigate how modern and traditional dispute resolution can be 

integrated. Some traditional norms and customs should be used in modern courts to settle disputes. 

There should also be government policy to integrate traditional and modem methods of dispute 

resolution and management. Respect for tradition and traditional methods of dispute resolution 

should be encouraged. Again politicians and other agencies should not interfere in the use of 

traditional methods to resolve disputes. Government should provide a platform for education on 

the need to accept some of the good practices of traditional methods of disputes resolution and 
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management, This should involve traditional leaders and government. Religious leaders should be 

encouraged to preach their messages devoid of labeling traditional practices as satanic. A lot of 

education on ADR should be done to create the awareness for people to access it. 

5.2 Conclusion 

In other to identify traditional strategies employed by the Gunme people in the management of 

conflicts, the analysis of data revealed some of the traditional strategies to include the use of the 

"eldest daughter", the role of the chiefs, "tindanas", clan heads and family heads in the 

management of conflicts in the communities. 

Another reason for the study was to find out the causes of conflict among the (]urune people. It 

was revealed during the study that. there arc many factors accounting for conflicts among the 

Gurune people, these include excessive intake of alcohol, poverty, accessibility to land, chieftaincy 

ascension. drugs, polygamy and disrespect. 

In finding out whether the (3urune people use modem methods of conflict resolution and 

management strategies, respondents indicated that even though modem strategies such as the 

courts/police, negotiation and conflict transformation are used, they are only employed when the 

traditional strategies fail. Respondents further stated that though they have a few challenges, 

traditional institutions have been successful in the management of conflicts, The role played by 

members of the Regional I louse of Chiefs in the settlement of disputes was cited as an example of 

how successful the institutions have been. 
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In finding out the effects of disputes in the urune traditional area. the analysis of data revealed 

that the effects of conflicts could either be positive or negative. The later include the loss of human 

and animal lives, rendering people homeless, poverty, loss of farm produce and loss of clothing 

among others, The positive effects include the stimulation of creativity, motivation of change and 

the promotion of love. 

On the part of how modem and indigenous conflict resolution can be integrated, respondents 

indicated that, the good aspects of traditional strategies in dispute resolution should be adopted by 

the modem court systems. These good aspects are referred to all traditional strategies of dispute 

resolution that do not violate human rights. Also traditional rules in the settlement of disputes 

should be followed, especially when disputes involving accessibility to land and chieftaincy 

ascension are involved. Another way for the amalgamation is occasional workshops for traditional 

leaders and lawyers on the technicalities involved in traditional dispute resolution and modem 

strategies respectively. 

5.3 RECOMMENDATIONS 

Based on the findings and conclusions, the following recommendations are made; 

1. The study revealed that, chieftaincy is one of the factors that causes conflict. in view of 

this, it is recommended that kingmakers should be encouraged to stick to the right person to 

be enskinned. Government should therefore organize seminars on the effects of enskinning 

the virrong person through the ministry of local government, 
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2. Government should recognize and harness useful traditional approaches to dispute 

management and resolution. Though not ail traditional approaches to conflict resolution 

may be relevant in this modern time, the few dispute resolution methods within the 

traditional domain can still be encouraged and practiced, For example the role of the eldest 

daughter can be useful in today's dispute resolution strategies, 

3. The study revealed that, most people are ignorant about the existence and use of the 

Alternative Dispute Resolution (ADR). It is therefore important that, a lot of education 

about ADR is done by the Civic Education Unit so as to make people aware that, it is an 

arm designated for justice in times of misunderstanding. 

4. From the study, high alcoholic intake and the use of banned substances and drugs is on the 

ascendency in and around Bolgatanga. This affects productivity and causes disputes. 

Religious leaders (Christians and Moslems) should therefore be encouraged to preach 

against excessive intake of alcohol. Those who sell alcohol should also be asked to pay 

huge taxes so as to prevent or regulate alcoholism in the area. Government should therefore 

empower the assembly to enforce this. 
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APPENDIX I 

DISPUTE RESOLUTION AMONG THE GURUNSIS OF THE UPPER EAST REGION OF 

GHANA 

QUESTIONNAIRE FOR INDIGENOUS MEMBERS OF STUDY AREA 

INTRODUCTION 

The study is purely for academic purposes and conducted for a Masters of Philosophy 

(MPhil) Degree in Development Studies. The aim of this study is to examine dispute 

resolution among the Gurune people in the Upper East Region. This will seek to propose an 

amalgamation of both systems of conflict resolution and management for peaceful co-

existence. 

Dear respondent, your confidentiality is guaranteed. 

Questionnaire No 	  

Corn munity 	  

A. SOCIO —DEMOGRAPHIC INFORMATION 

(Please tick) 

I. Sex 

a) Male 

b) Female 
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2. Age 

a)  18 -25 

b) 26 — 33 

c)  34 — 41 

d) 42 — 49 

e)  50 — 57 

0 58 — 65 

g) 66+ 

3. Marital status 

a) Married 

b) Single 

c) Divorced 

d) Widow 

4. Residential status 

a) Native 

b) Settler 

5. Role in community 

a) Prince 

b) Princess 

c) Chief 

d) Tindana 

e) Clan head 

0 Sectional head 
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g) Magazia 

h) Youth leader 

i) Diviner 

j) Soothsayer 

k) Others (specify) 	  

6. Religious inclination 

a) Traditional 

h) Moslem 

c) Christian 

d) Others (specify) 	  

7. Livelihood 

a) Farming 

b) Sewing 

c) Pottery 

d) Weaving 

e) Blacksmithing 

0 Trading 

g) Others (specify) 

8. Level of education 

a) No formal education 

b) Basic education 

c) Senior high school 
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d) Vocational school 

e) Post secondary 

f) Polytechnic 

g) University 

h) Others (specify) 	 

B. TRADITIONAL STRATEGIES OF CONFLICT RESOLUTION 

9. Who settles disputes in your household? 

a) Father 

b) Mother 

c) Both 

10. When there is a dispute between two households who settles the dispute? 

a) Family heads of both families 

b) Clan head 

c) Tindana 

d) Chief 

e) The senior most of both family heads 

11. At the village level who settles disputes? 

a) Chief 

b) Tindana 

c) Magazia 

d) Family heads 
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12, Who settles disputes at the community level? 

a) Tindana 

b) Chief 

c) Magazia 

d) Family heads 

13, What is the role of the tindana in conflict resolution? 

14. What is the role of the chief in the resolution of conflict? 

15, When there is a misunderstanding between two clans, who settles the dispute? 

a) Tindana 

b) Chief 

c) Rainmaker 

d) Soothsayer 

16- Mention three (3) methods employed by members of your community to resolve 

conflict 
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17, What are the mediums used to determine vchat the truth is in terms of theft? 

a) Swearing by rain 

b) Swearing by stone 

c) Swearing by tree 

d) Any other 	  

18. When all efforts fail in a conflict, what other traditional methods are employed? 

19. At what point in your community do you see elders, chiefs, clan heads coming 

together? 

a. To resolve conflict 

b, To plan for war 

c. To sing songs 

d. Any other 	  

20. What role does a stream or river play in the resolution of conflicts? 

21. What is the aim of conflict resolution in your community? 

22. If you disagree with another person on an issue, what is always your reaction? 

a, Insult the person 
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b, Will ask someone to intervene 

c. Will send the case to any traditional leader 

23. If a person does something to irritate you, what is always your reaction? 

a. Will walk out on him 

b. Will never have anything to do with him 

c. Will ask elders to find out why he did that 

C. CAUSES OF CONFLICTS 

24. Who owns land in your community 

Chief 

b) Tindana 

c) Lands commission 

d) Soothsayer 

e) Any other (specify) 	 

25, When an individual wants to acquire a piece of land for settlement, who gives out the 

land? 

a) Tindana 

b) Head of family 

c) Chief 

d) Clan head 

e) Any other (specify) 	  
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26. Who gives out land for government projects in your community? 

a) Lands commission 

b) Chief 

c) Tindana 

d) Clan head 

e) Family head 

f) Any other (specify) 	  

27. How do contestants ascend to the chieftaincy skin in your community? 

a. By rotation through the gate system 

b. Imposition by external forces 

c. Any other 	  

28. What happens when a contestant loses the chieftaincy seat? 

29. What will the people in your community do when someone's animal eats another 

person's crops? 

30. What other issues bring misunderstanding among people in the family? 
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31. How are these issues resolved? 

a) By clan heads 

b) By chiefs 

c) By tindana 

d) By police and courts 

e) Any other 

0 (specify) 	  

32. What other issues bring misunderstanding among clan members? 

EFFECTS OF CONFLICT 

33. How do you buy and sell at the market when there is conflict? 

34. What happens to the work of people who are engaged in weaving when two families 

quarrel? 

a_ They still weave 

b. Stop weaving 

c. Run away from the community 

35. What is the most affected property when there is conflict? 

a. Houses 

b. Clothing 
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c. Farm produce 

d. Mechanics 

36. Who are the people who suffer the most during conflict? 

al Men 

b) Women 

c) Children 

d) Women and children 

e) Women and men 

0 Men and children 

D. TRADITIONAL NOTIONS ABOUT CONFLICT 

37. What is your concept of misunderstanding between two people or groups? 

38. What do you think may result to people using bows and arrows to fight? 

39. When there is an outcry in the night, what does that mean? 

40, What does it mean when the tindana refuses to sacrifice to the ancestors? 

E. HOW SUCCESSFUL HAS TRADITIONAL INSTITUTIONS BEEN IN THE 

MANAGEMENT OF CONFLICT 

41. What is your assessment of the role of traditional institutions in the management of 

conflict? 

a) Good 
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b) Fair 

c) Bad 

42. In the management and resolution of conflict, where do most people go to seek redress? 

a) Law courts 

b) Chief palace 

c) Police station 

d) Military Barracks 

43. Are the strategies employed by traditional institutions in the management and 

resolution of conflict still respected? 

a) Yes 

b) No 

44. Are there other interruptions that interfere with the traditional ways of resolving 

conflict? 

a) Yes 

b) No 

45, Mention two differences between traditional and modern ways of conflict resolution? 

46, How effective are traditional institutions in the management and resolution of conflict? 
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F. MODERN STRATEGIES OF CONFLICT RESOLUTION AMONG THE GURUNE 

PEOPLE 

47. When there is misunderstanding among or between groups or individuals, which of the 

following institutions preside over the case? 

a) Police 

b) Clan heads 

c) Court 

d) Chiefs 

e) Tindana 

I) Others (specify) 	  

48. Which of the following is always the case for modern conflict resolution? 

a) Win—win 

b) Win — lose 

c) Lose — lose 

49, How often do people send their cases to court for redress? 

a) Quite often 

b) Occasional 

c) Not at all 
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50. Have you heard of the Alternative Dispute Resolution (ADR)? 

a) Yes 

b) No 

51. If yes, how often do the people use it? 

52. What are the challenges of conflict 

53. Suggest ways to resolve these 
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APPENDIX II 

DISPUTE RESOLUTION AMONG THE GURUNSIS OF THE UPPER EAST REGION OF 

GHANA 

QUESTIONNAIRE FOR FORMAL INSTITUTIONS 1 INDIVIDUAL 

INTRODUCTION 

The study is purely for academic purposes and conducted for a Masters of Philosophy 

(MPhil) Degree in Development Studies. The aim of this study is to examine dispute 

resolution among the Gurune people in the Upper East Region. This will seek to propose an 

amalgamation of both systems of conflict resolution and management for peaceful co-

existence. 

Dear respondent, your confidentiality is guaranteed. 

Questionnaire No 	  

Community 	  

Name of organization / Institution (if applicable) 	  

Designation of respondent in organization / institution (if applicable) 	  

Nature of employer organization, Government Private Others (specify) 	  
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SOC10 —DEMOGRAPHIC INFORMATION 

(Please tick) 

1. Sex 

a) Male 

b) Female 

2. Age 

h)  18 -25 

i)  26 — 33 

j)  34 — 41 

k) 42 — 49 

1) 50 — 57 

m) 58 — 65 

n) 66+ 

3. Marital status 

e) Married 

0 Single 

g) Divorced 

h) Widow 

4. Residential status 

c) Native 

d) Settler 
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5. Role in community 

I) Prince 

m) Princess 

n) Chief 

o) Tindana 

p) Clan head 

q) Sectional head 

r) Magazia 

s) Youth leader 

t) Diviner 

u) Soothsayer 

v) Others (specify) 	 

6. Religious inclination 

e) Traditional 

f) Moslem 

g) Christian 

h) Others (specify) 	 

7. Livelihood 

h) Farming 

i) Sewing 

j) Pottery 

k) Weaving 

1) Blacksmithing 
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m) Trading 

n) Others (specify) 

S. Level of education 

i) No formal education 

j) Basic education 

k) Senior high school 

I) Vocational school 

m) Post secondary 

n) Polytechnic 

0) University 

p) Others (specify) 	 

TRADITIONAL CONFLICT RESOLUTION SYSTEMS 

a) Mention some traditional conflict resolution and management systems you know. 

b) How relevant or potent are these systems in modern times? 

c) Why would people not use the traditional conflict resolution systems to address 

conflicts? 
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d) Do you think Houses of chiefs are effective in the resolution of conflicts, especially 

those that relate to chieftaincy? 

a) Yes 

b) No 

e) Give reasons for your response above? 

f) What are the roles of traditional institutions in your area? 

g) What type (s) of cases is (is) sent to the chief or tindana for redress? 

h) How effective has the ADRs in the Gunine speaking areas worked 

i) How effective has the law courts been in the management of conflicts? 

a) Good 
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b) Fair 

c) Bad 

d) Don't know 

j) In what ways has government influenced conflict 

a) By supporting one faction 

b) By influencing court judgment 

c) Anyother 

k) What are the challenges in resolving conflicts of this nature? 

1) in your opinion, how can these conflicts be resolved? 
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APPENDIX III 

DISPUTE RESOLUTION AMONG THE GURUNS1S OF THE UPPER EAST REGION OF 

GHANA 

INTRODUCTION 

The study is purely for academic purposes and conducted for a Masters of Philosophy (MPhil) 

Degree in Development Studies. The aim of this study is to examine dispute resolution among the 

Gurune people in the Upper East Region. This will seek to propose an amalgamation of both 

systems of conflict resolution and management for peaceful co- existence, 

Community 	  

Date of discussion 	  

Members Present 	  

FOCUS GROUP DISCUSSION GUIDE FOR INDIGENOUS MEMBERS OF STUDY 

AREA. 

1. What are the indicators of conflict in your community 
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2. Describe what happens when two elderly people disagree on an issue 

3. In what ways can you say traditional institutions have been effective in the resolution of 

conflicts? 

4. What are some of the things that can get people come out to fight with bows and arrows 

5, Describe some of the things that can cause disagreement between or among people or 

groups, 

6, What are the traditional strategies employed to resolve conflict? 

7. What do you understand by conflict? 

8. How are conflicts resolved in your community? 

9. What in your opinion will happen to people, animals, property and the entire 

community when there is conflict? 

10. What other modem methods have the Gurunsis employed to resolve conflicts? 

H. What in your opinion are the challenges in resolving conflicts? 

12. Suggest ways by which conflicts can be effectively resolved? 
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APPENDIX IV 

INTERVIEW GUIDE FOR ISSUES ON GENDER 

1. How do you select the Magazia (women's leader) in your community? 

2. What is the role of women in the resolution of conflict in the household? 

3. At the clan level, what role do women play in the resolution of conflict? 

4. Are women involved in the resolution of conflict in your community? 

5. If Yes, how? 	  

6. If No, why? 	  

7. Who are the most affected people when there is conflict? 

8. What traditional mechanisms are employed by Gurunsi people in the resolution of 

conflict? 

9. When are women engaged in the resolution of conflict? 

10. Are women allowed to sit in for all cases or only on cases that involve women? 

11, What in your opinion are the challenges in resolving conflicts? 

12. Suggest ways by which conflicts can be effectively resolved? 
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