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ABSTRACT 

The study examined the contribution of Civil Society Organisations (CSOs) to the promotion 

of violence free elections in the Wa Municipality. The main sources of data collection were 

primary and secondary sources. Questionnaire and interview were used to collect data from 

the field. Data analysis was done in narrative form and a data presentation was done using 

tables. The findings of the study revealed that the contributions of CSOs to the promotion of 

violence free elections in the Municipality has been in the area of education/advertising, 

community sensitisation, training, dialogue, public policing, post election review meetings 

among others. Again, the study revealed that the strength of CSOs in the Municipality is 

found in the methodology, the use of local languages, the neutrality, credibility, integrity and 

visibility of CSOs among others. The findings of the study also revealed that CSOs in the 

Municipality face several challenges in the promotion of violence free elections in the 

Municipality and these include funding, insecurity among others. The study recommends that 

donor organisations and CSOs must increase spending for the promotion of violence free 

elections through monetary funding and human resourcing. There must and should be the 

increased use of local personnel as well as local languages for the promotion of violence free 

elections since local personnel understand the local terrain in the Municipality and since most 

people can easily understand what is being communicated. 
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CHAPTER ONE 

INTRODUCTION AND PERSPECTIVE OF THE STUDY 

1.1 Introduction 

Election constitutes a formal procedure of choosing officials for public and political positions 

or for the purposes of rejecting, affirming or accepting a political or public proposal through 

voting. The process of elections dates back to the selection of Popes and Holy Roman 

emperors in ancient Athens, Rome. However, the origin of elections in modern times lies in 

the emergence of representative government in the 1 ih century in Europe and North 

America. At the time, access to the political arena depended largely on one's affiliation and 

membership to an aristocracy (ruling class) and participation in elections were also regulated 

by local customs and arrangements. Thus, even though the revolutions in America and France 

formally prescribed that every citizen is equal, voting largely remained a tool of political 

power in the hands a few people (Encyclopaedia Britannica, 2013). 

Competitive elections in Africa based on universal adult suffrage were introduced in three 

distinct periods. First, in the 1950s and '60s that is immediately after independence some 

African countries such as Ghana, Botswana, and Gambia among others held elections. Other 

countries like Nigeria were introduced to elections after some military dictators were 

overthrown. Around this same period, other countries such as Angola, Mozambique and 

Zimbabwe in Southern Africa went through a period of decolonisation. The period beginning 

the early 1990's, after the Cold War also saw competitive elections in other countries such as 

Zambia, Benin, Mali, and South Africa (Encyclopaedia Britannica, 2013). 

1 

www.udsspace.uds.edu.gh 

 

 

 

 



- 

Today, democratization has gained credence on the African continent. This is because most 

African countries have adopted democracy as a preferred form of governance. Democracy is 

seen as a rule of the people and by the people. As a result, one key element of democracy is 

the election of political leaders and public officials through the ballot box (Frimpong, 2013). 

Electoral processes give the people the ultimate right to elect their preferred political leaders 

and public officials. 

Even though electoral processes provide an opportunity for the selection of political leaders 

and public officials; elections in African are often characterised by electoral violence at 

various stages of the election process that is, from pre-election, during elections and post 

election periods. Electoral violence in African elections is manifested in various forms such 

as "physical assaults, arson (the illegal use of fire to destroy a house, building or property), 

snatching of ballot boxes and murder" (Frimpong, 2013; p.l). Ultimately, the electoral 

process which gives the fundamental right to people to govern themselves has over the years 

posed serious threats to the peace, security and development of most countries on the 

continent (Frimpong, 2013). In recent times, the proportion and magnitude of electoral 

violence in Africa has risen to greater proportions to the extent that there are many who doubt 

whether Africa can boast of a stable democracy. 

Over the years, Civil Society Organisations (CSOs) have played a significant role in the 

promotion of violence free elections. According to Barnes (2007) in recent years, there has 
.t 

been increased recognition of the role CSOs playas partners with government and inter- 

governmental organisations in electoral violence prevention and peace building work. The 

role of CSOs in the promotion of violence free elections in recent years has been 

acknowledged worldwide by various international organisations such as the United Nations 
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and the Economic Community of West Africa States (ECOWAS) (Barnes, 2007; Konte, 

2006). 

The role of CSOs has been critical in strengthening democracy and respect for human rights 

in Africa. Even though, CSOs may be weak to some extent, but the independent ones have 

made a lot of contribution to peaceful and transparent elections in Benin, Cape Verde, Ghana, 

Mali, Namibia, South Africa and Zimbabwe and to post conflict transition and restoration of 

peace in Liberia, Mozambique and Sierra Leone (Karikari, 2010). CSOs have also sustained 

constitutional rule in times of political crisis in countries like Guinea, Kenya and Nigeria 

(Karikari, 2010). 

CSOs have also over the years played a more diffused role in peace and violence education, 

curriculum development, the promotion of the involvement of women, delivery of relief, 

early warning promotion of democracy and governance, advocating against the proliferation 

of small arms and light weapons and the prevention of electoral violence (African Union 

[AU], 2006). According to USAID (2001), the West African Network for Peace (WANEP) 

and other organisations are working with traditional leaders, state institutions, traditional 

institutions and other CSOs in Ghana on electoral violence in the areas of early warning, 

education, peace building, electoral sensitisation, reconciliation efforts among others . 

. , 
1.2 Problem Statement 

In recent years, democracy has been practiced and seen to be the most preferred form of 

governance all over the world. However, in 2011, presidential primaries and parliamentary 

elections were held in eighteen (18) African countries; political elections in eleven (11) out of 

these eighteen (18)' countries were characterised by electoral violence. The level of violence 
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ranged from intimidation and harassment to high levels of displacement and death 

(Frimpong, 2013). Countries such as Sierra Leone, Liberia, Cote d'Ivoire, Guinea, Gambia 

and in recent times Kenya among others have had their own share of electoral violence. The 

effects of electoral violence are enormous and can affect the growth and development of 

communities. First, electoral violence can deter citizens from voting, discourage political 

candidates from running for office, weaken civil society's scrutiny of elections, and hurt the 

legitimacy of a government or undermine the sanctity of the electoral system (Ibid). 

In the wake of increasing state of electoral violence, CSOs have increased their presence in 

areas where the state of electoral violence is high. CSOs have great influence on the 

electorates during elections and they constitute the major source of information to the public. 

According to Graber (1993) the power of CSOs in modern societies lies in the fact that 

"society believes that CSOs have an important impact on the conduct of politics and policy" 

(p.24), and that 'politicians act and behave on the basis of the same assumption' (Graber, 

1993). For instance, in the light of this, during the 2008 presidential-run off in Ghana for 

instance, a popular radio station in Accra raised tension to the boiling point by calling on the 

supporters of a certain political party to arm themselves and march to the Electoral 

Commission, ostensibly to protect the vote of the political party. The tension created by a 

group of young men and women armed with a lot of offensive weapons besieging the 

Electoral Commission only needed a spark from the other side of the political divide to ignite 

a huge flame to consume everything in its way (Amankwaah, 2013). 

This action is a classic case of CSOs broadcasting false news just to cause disaffection and to 

incite people to violence. This situation certainly would have caused violence should the 

other side of the political divide reacted the same way. 
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Politics and political activities in the Upper West Region has over the years been mesh in 

petty squabbles, controversies, disagreements, displacements, harassment, and intimidation 

among others over the past decade. The bane of this problem is generally centred on the 

nature of political activities, ethnic and chieftaincy rivalry especially in the Wa Municipality. 

There are serious concerns about the practice of democracy and how violence free elections 

can always be achieved in polarised communities. While some have blamed the work of 

CSOs as fuelling or being part of the problem of electoral violence others have rather praised 

the work of CSOs as helping to promote violence free elections in the Wa Municipality. It is 

within this context that the thrust of this study is defined to assess the contribution of CSOs to 

the promotion of violence free elections. 

1.3 RESEARCH QUESTIONS 

1.3.1 Main Research Question 

The main research question in this study is; what are the contributions of CSOs in the 

promotion of violence free elections in the Wa Municipality? 

1.3.2 Sub Research Questions 

1. What are the specific roles ofCSOs in the promotion of violence free elections? 

2. What are the strengths ofCSOs in the promotion of violence free elections? 
., 

:; 
3. What are the challenges confronting CSOs in the promotion of violence free 

elections? 

4. What recommendations can be made for the improvement of policy and support for 

civil society activities in the promotion of violence free elections? 
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1.4 RESEARCH OBJECTIVES 

1.4.1 Main Research Objective 

The main research objective in this study is; to assess the contributions of CSOs in the 

promotion of violence free elections in the Wa Municipality? 

1.4.2 Sub Research Objectives 

1. Assess the specific roles ofCSOs in the promotion of violence free elections. 

2. Examine the strengths ofCSOs in the promotion of violence free elections. 

3. Discuss the challenges confronting CSOs in the promotion of violence free elections. 

4. Make recommendations for the improvement of policy and support for civil society 

activities in the promotion of violence free elections. 

1.5 Justification for the Study 

The significance of any academic work is seen in the light of its linkage 'to larger important 

or theoretical problems, social policy issues, concerns of practice" (Marshall and Rossman, 

1999). Peace is essential for the development of any society and for that matter Wa 

Municipality. In the light of this, it is important to identify the measures that have to be put in 

place to protect the relative peace that prevails in the Wa Municipality and also take measures 

to consolidate it for the accelerated development' of the Municipality. 

Another reason for this study is that, since Ghana has adopted democracy as a preferred form 

of governance, elections have become a regular feature of our governance structure. To this 

extent, CSOs have become a crucial partner in the sustenance of governance and democracy. 
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Therefore, it is important to assess their contribution to the promotion of violence free 

elections in the Wa Municipality in order to better place them to work properly. 

The disposition of CSOs before and after the Kenyan elections has brought on top of the 

international development agenda the critical role of CSOs in ensuring violence free 

elections. This study will therefore provide recommendations for policy reforms in the area of 

elections and activities of CSOs in the Wa Municipality and the country as a whole. 

1.6 Scope of the Study 

The geographical scope of this study covers the Wa Municipality. The time scope of this 

study spans from 2011 to 2013. The content scope is to assess the contribution of CSOs to the 

promotion of violence free elections in the Wa Municipality. 

1. 7 Study Design 

"A research design is a plan, structure and strategy of investigation so conceived as to obtain 

answers to research questions or problems. The plan is the complete scheme or programme of 

the research. It includes an outline of what the investigator will do from writing the 

hypotheses and their operational implications to the final analysis of data" (p. 27) (Kerlinger, 

1986 cited in Kumar, 1999). The study design represents the researcher's conception of how 

the researcher expects the study to be carried out from the start to finish. 

The study design adopted for this study is a qualitative study design focusing mainly on 

qualitative strategies. According to Bryman and Bell (2007) qualitative research study 

commonly heightens words rather than numbers in the data collection and analysis. In the 

words of Cresv ell (2009) "qualitative research tends to be concerned with meaning. That is, 

they are interested in how people make sense of the world and how they experience events" 

(p.82). The reason for adopting qualitative study design in this study lies in the fact that the 
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study seeks to provide a descriptive analysis of the contribution ofCSOs in ensuring violence 

free elections in the Wa Municipality. 

1.7.1 Reasons for the Selection of Wa Municipality 

The Wa Municipality has a history of electoral violence and chieftaincy conflicts. It is 

therefore necessary to assess the role of CSOs in the promotion of violence free elections as a 

way of preserving the fragile state of peace in the Municipality. Similarly, the Wa 

Municipality has the highest concentration of CSOs in the Upper West Region. Therefore, 

easy access to a myriad ofCSOs will enrich the study and make it comprehensive. 

1.7.2 Sampling Procedure 

In the view of Twumasi (2001), "sampling procedure is the process of selecting a sample or a 

miniature of the population to be studied" (p.17). The sampling design specifies how the 

respondents within the universe are going to be picked out for the study. For this study, non 

probability sampling method was adopted. According to Sarandakos (2005) non-probability 

sampling method does not apply the rules of probability theory, does not ensure 

representativeness and is mainly used in exploratory research and qualitative analysis. Non 

probability sampling procedure was adopted in this study due to the fact that the institutions 

and respondents that were involved in this study were not evenly distributed within the 

population. 
_, 

1.7.3 Purposive Sampling 

According to Kumekpor (2002), "in purposive sampling, the units of the sample are selected 

not by a random procedure, but they are intentionally picked for study because of their 

characteristics or because they satisfy certain qualities which are not randomly distributed in 

the universe, but they are typical or they exhibit most of the characteristics of interest to the 
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study" (p.14). Kumar (1999) explains that the marn consideration in the adoption of 

purposive sampling lies with the judgement of the researcher as to who can provide the best 

information to achieve the objectives of the study. The advantage of using purposive 

sampling in this study lies in the fact that the units selected have distinct features which are 

not evenly distributed within the population. For this reason, several CSOs in the Wa 

Municipality were purposively sampled for this study. These CSOs included; 

I. Ghana Information Service 

II. Ghana Broadcasting Cooperation 

III. Graphic Communication Group 

IV. Ghana News Agency 

V. Metro Television 

VI. Joy Television 

VII. Radio Progress 

VIII. New Times Cooperation 

IX. Presbyterian Church of Ghana 

X. Catholic Church 

XI. Methodist Church 

XII. International Central Gospel Church (lCGC) 

XIII. Baptist Church 

XIV. Light House Church 

XV. Assemblies of God Church 

XVI. Pentecost Church 

XVII. Church of Christ 

XVIII. Seventh Day Advents (SDA) 

XIX. Ahmadiyya. 

.1 
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XX. Civic Education (NCCE) 

XXI. Electoral Commission of Ghana 

XXII. Ghana Police Service 

XXIII. Coalition of Domestic Election Observers (CODEO) 

XXIV. PLAN-Ghana 

XXV. Rally Round the Cross for Christ 

XXVI. ECOW AS Mission 

XXVII. European Union 

XXVIII. STAR Ghana and the 

XXIX. National Peace Council 

1.8 Unit of Analysis 

The unit of analysis is the main entity to be analyzed in the research work. According to 

Kumekpor (2002) unit of analysis refers to the actual empirical units, objects, occurrences 

among others which must be observed or measured in order to study a particular 

phenomenon. The unit of analysis in this study comprised the CSOs engaged in the 

promotion of violence free elections in the Wa Municipality. These CSOs were drawn from 

Faith-Based Organisations (FBOs), the Media, Non Governmental Organisations (NGOs) and 

some state organisations and institutions in the Wa Municipality . 

. , 

:... 

1.9 Data Collection 

Data collection is the central point of the whole study and forms the spine of every research 

study. The way and manner in which data is collected for a study can influence the results 

that will be generated. This study employed the "triangulation" method in data collection. 

According to Fielding and Fielding (1986) as cited in Maxwell (2005) "triangulation" 

involves the collection of data from various sources using various techniques. In the view of 
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Maxwell (2005) because of the use of various sources and techniques the use of 

"triangulation" makes the data collection very reliable. Similarly, Twumasi (2001) observes 

that "it is necessary to use more than one method to collect data. Using various appropriate 

methods to collect data will help the researcher to evaluate his data source and to detect 

inconsistent answers" (p.22). As a result, this study relied on both primary and secondary 

sources of data collection. These included field interviews, questionnaires, journals and books 

among others. 

1.9.1 Sources of Data Collection 

Data was collected from two main sources, these were primary and secondary. Primary data 

were collected from the field using questionnaire and in-depth interview. Secondary data 

were obtained from books, journals, and the internet among others. 

1.9.2 Data Collection ToolslMethods 

"Many methods are used in social research to collect data. It is very important to note that the 

selection of a particular method to collect data must be decided upon taking into 

consideration the problem the researcher wants to study. In making this decision, the 

researcher must keep in mind the type of people he is dealing with, the nature of the social 

situation, the mood of the social environment and the psychology of the peoples" (Twumasi 

2001 :p.33). For this study, data was collected using questionnaire and in-depth-interview 
., 

methods. 

1.9.3 Questionnaire 

In the view ofTwumasi (2001) questionnaires represent "a list of formal questions which has 

been written down or framed for the respondent to provide answers. It can be in the form of 

pre-coded or open ended questionnaire guide" (p.38). This method of data collection was 

1 
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used to collect data from CSOs in relation to the study. Open ended questionnaire were 

prepared and distributed to representatives from the various CSOs in the study (See list under 

purposive sampling). 

1.9.4 In-depth Interview 

"In-depth interview is a method of field investigation whereby the investigator meets his 

respondents and as they interact, he asks specific questions to find answers to his research 

problem. This method is used when the respondents have knowledge of the research problem 

and are willing to talk. The researcher prepares an interview schedule made up of several 

specific questions or part of the topic under investigation. During the encounter between the 

interviewer and the respondent, he asks specific questions. Some questions may also emerge 

from the field discussion and they are usually unstructured" (Twumasi, 2001: pA 7). In-depth 

interview is the most appropriate method for studying a segment of the population. It is also 

flexible because the interviewer is in the position to adapt his questions to suit the psychology 

or the mood of those involved in the field situation. The interview situation creates a learning 

environment, in which the two; the researcher and the respondent, are engaged in purposeful 

discussion (Twumasi, 2001). In-depth interview was adapted in this research study in order to 

collect first hand data from individuals and institutions connected with the study. In-depth 

interview was also adopted in order to enrich and improve the data collected and to ascertain 

some of the issues discovered during the literature review. During the in-depth interview, an 
., 

interview guide, made up of already prepared questions was developed and used to guide the 

process in a manner that did allow the researcher to deviate from the topic under discussion. 

1.10 Methods of Data Analysis and Presentation 

According to Twumasi (2001) "the process of data analysis is a continuous one and it 

involves many stages. At each stage, the researcher must ask questions relating to his 

12 

www.udsspace.uds.edu.gh 

 

 

 

 



- 
objective in order to obtain meaningful answers. In the light of this, the principal concepts in 

the study objectives must be used to examine the data. The process of data analysis involves 

skills, patience and thoroughness" (p.58). Editing and coding were employed in the data 

analysis. Editing was done to clean up the data, while coding was used to provide a set of 

rules to the answers received. Narration was employed in the analysis of data. In terms of 

data presentation, the data are presented on tables. 

1.11 Organization of the Study 

The study has been divided into five chapters. Chapter one deals with the background to the 

study, problem statement, and rationale for the study, objectives, methodology and research 

design as well as the limitations of the study. It sets out what the research is about and gives 

an insight as to what to expect. Chapter two contains a review of existing literature, the 

conceptual framework and the theoretical framework of the study. The third chapter is 

focused on the study area. Chapter four deals with the analysis of the data gathered while 

chapter five presents the major findings, recommendations and conclusions based on the 

findings of the study. 

1.12 Limitations of the Study 

The researcher faced the following problems in the execution of the study. Time constraint 

was the major obstacle to the study since the research work had to be completed within a 
., 

limited time. 

Language barrier was also another problem to the researcher because the researcher does not 

understand the local dialect and hence had to employ the services of an interpreter. Another 

challenge the researcher faced was cooperation from respondents, some of the key 
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respondents were not willing to give information because of suspicion and some thought it 

was a waste of time to grant interviews to the researcher. 

Some of these challenges could have been overcome if the researcher had had financial 

support from institutions and individuals. 

1.13 Concluding Remarks 

The chapter revealed that the purpose of elections is to improve the process of governance 

and to enhance the practice of democracy and civil rights. Elections provide a formal way of 

validating and legitim ising the power, authority and status of individuals and groups in 

society. The discussions in this chapter also shows that because elections legitimises and 

bestows power, authority and status on individuals and groups, the process has always been 

characterised with minor skirmishes which sometimes leads to full blown conflicts 

particularly in Africa. 

The desire to obtain power and control resources has made election very competitive among 

political and public officers to the extent that the contesting parties turn to apply force and 

violence as a means of outwitting or defending themselves from their opponents. The 

discussions in this chapter have also revealed that electoral violence occurs in three main 

distinct phases of the electoral process that is before, during and after elections. 

The impact of electoral violence is very devastating on the development front and the 
., 

promotion of national homogeneity. Again, the magnitude and proportion of electoral 

violence has increased in recent times especially in Africa. Thus, CSOs have also increased 

their support and activities in the promotion of violence free elections in Ghana. 
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The methodology of the study is discussed in this chapter. Qualitative study design was 

adopted for the study. The discussions revealed that the study adopted non probability 

sampling techniques in selecting the respondents for the study. 

_, 
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CHAPTER TWO 

LITERATURE REVIEW 

2.1 Introduction 

This section reviews relevant literature on the study. The issues discussed include the theories 

and concepts that underline this study. The discussions are arranged along the lines of the 

study objectives. 

2.2 Conceptual Issues 

2.2.1 The Concept of Civil Society 

The definition of Civil Society (SC) has been differently explained by various writers. From 

basic definitions given by Adam Ferguson in the 16th century to more complex definitions 

provided by the London School of Economics in 2006. According to Adam Ferguson civil 

societies are an embodiment of the state and the economy. As quoted by Gang (1998), 

Hegela, a German philosopher believes that civil society refers to the state (macro 

community) and the family (micro-community). This means that whatever happens at the 

family level is a reflection of what happens at the level of the state. Hegel's definition of civi I 

society was adapted by Karl Marx to form a measurement of his "petty bourgeoisie" account, 

but some writers have taken Hegel's definition to mean the rise of societal structures as a 

result of modernisation in Europe (Masterson, 2(07). 

It is very important to stress the point that these definitions of civil society seek to link the 

work of civil society to the state. Thus, civil societies must work alongside or away from the 

state but \ riters like John Locke, Thomas Hobbes and others believe that to some extent the 

state must be responsible and therefore civil societies must be directly linked to the state and 
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its activities (Gang, 1998). According to Antonio Gramsci, as cited in Abele (2006) civil 

societies must and should be explained outside the realm of the state and state control 

structures. On the other hand, Masterson (2007) believes that civil society must be identified 

in partial if not in significant opposition to the state (Masterson, 2007). 

Significantly, these explanations of civil society broadens the definition of civil society but 

according to Gang (1998) they do not often provide unworkable definitions of civil society as 

any non-state, non-corporate, non-family organization, grouping or interaction (Gang, 1998) 

but they do provide new parameters for the work of CSOs. 

In the view of Almond and Verba (as cited in Masterson, 2007) what is essential in the 

definition of the concept of civil society is the introduction of the political factor. This view is 

however not shared by writers such as de Tocqueville's who strongly believe that civil 

societies have a broader aspect of issues and therefore there must be a clear distinction 

between civil societies and political structures. The definition of civil society by de 

Tocqueville's is contrary to the view shared by John Locke and Thomas Hobbes who belief 

that the definition of civil society must be linked to the state. 

On the other hand, writers like Taylor belief that the definition of the concept of civil society 

in 01 es a \ eb of independent groups distinct from the state, connecting and strengthening 

citizens together in ways that relate to common interest and grounds. Similarly, according to 

Ta lor, i il societies by their orientation, existence, activities and actions can affect public 
_, 

decisions, poli and actions (Kligman 1990, cited in Gang, 1998). This definition of civil 

society as aptured by Taylor delinks civil societies from the state. Taylor believes that civil 

societies must be autonomous and separated from the state as in the view of de Tocqueville 

about ci il oci ties. 
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Just like Taylor, writers like Foster and Mattner (2007) as well as Caparini and Cole (2008) 

hold the view that civil societies involve a wide range of voluntary groups and movements by 

people whose actions are targeted at seeking the purpose, values and interest of the larger 

constituents. According to Foster and Mattner (2007) as well as Caparini and Cole (2008) the 

term civil society is used to generally refer to the way in which people mobilize and strategise 

in order to live. This involves the way people reconcile their differences, how people organise 

relationships and interactions as well as the manner in which they structure social institutions, 

share and organise information, how they pursue their interest and the interest of others and 

more essentially how they make their voices heard. 

The UN citing Diamond (1996) and Howard (2003) revealed that, "civil society refers to the 

realm of organisations, groups and associations that are formally established, legally 

protected with shared sets of rules, autonomously from the state and voluntarily joined by 

ordinary citizens" (cited in UN, 2006 :p.9). This reveals that civil societies do not just exist or 

conduct their activities in their own way or pursue issues in isolation but their activities must 

be backed by law from the state. This definition of civil society reignites the argument as to 

whether civil society must and should be defined in the context of the state since in Diamond 

(1996) and Howard's (2003) view civil societies are groups and associations that are formally 

established by law. 

One of the most significant attempts at defining the concept of civil society was given by the 
., 

London School of Economics in 2006. According to Konteh (2006), the London School of 

Economics believes that civil society directly refers to voluntary, collective and un- 

persuaded, compelled and pressurised action taken in order to advance the course of the 

purpose, interest and values of people. In their view, the institutional framework and structure 

of civil society is unique and different from that of the form of the family, state, market inter 
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l_ alia. Similarly, civil society can also be defined in terms of locus, power, space, players and 

may vary in terms of independence and power. 

According to Tester (1998) as cited in Gang (1998) civil societies can be described as 

relationships, interactions and individual contacts that take place outside the realm of the 

state. It is significant to stress the fact that the concept of civil society as explained by various 

writers has missed the main issues of origin, ownership, purpose and functions of civil 

society within the state. As Gang reiterates, there are still problems and challenges as to 

whether political organizations and groups and business organisations should and must be 

classified as being civil society (Gang, 1998 as cited in Masterson, 2007). 

To suffice, the varying definitions of civil society show the clear confusion among various 

writers on the concept of civil society. The main issue is centred on whether civil societies 

must be distinct from the state or the definition of civil society must be tied to the state. 

However, what is very essential is that civil societies must complement the work of the state 

and not the reverse. This will protect the integrity, autonomy and independence of civil 

societies. In summary, this study will consider civil society as both state and non state 

organisations, institutions, groups and unions who by law are and supposed to be 

independent. 

2.2.2 Defining Civil Society Organisations (CSOs) 

According to the UNDP (2006) CSOs are basically made up of organisations working in the ., 

public sector whose interest may be to make profit or not to make profit. The main objective 

of such organisations is usually to champion or campaign for the values and interest of its 

members. These values or interest are usually based on religious, philanthropic, cultural, 

ethical, political or scientific thoughts (UNDP, 2006). This definition includes women 
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groups, youth groups, community watch groups and other groups whose objective is usually 

to promote their own development. 

However, Forster and Mattner (2007) believe that, the definition of CSOs transcends beyond 

the issue of development and not for profit. In their view, Forster and Mattner (2007) suggest 

that CSOs include organisations such as faith-based organisations, foundations, professional 

associations, youth groups, media, and philanthropic organisations, social movements, think 

tanks, development agencies. This definition is an expansion of the scope and classification 

of CSOs by the "traditional" concept of CSOs in Africa. 

The definition of CSOs can also involve organisations such as religious groups, professional 

bodies, social movements, private organisations, community and neighbourhood groupings, 

trade unions and families (UNDP, 2006). This definition of CSOs is mainly based on 

relationships and interactions essentially because it includes definitions and classifications 

such as the family. 

For the purpose of this study, the definition of CSOs will refer to Faith-Based Organisations 

(FBO), state institutions, Non-Governmental Organisations (NGOs) and media outlets. Thus, 

the definition of CSOs in this study is centred mainly on organisations that are not for profit. 

: 

2.2.3 Classification of Civil Society Organisations 

According to Forster and Mattner, (2007) for a long time now there have been serious 

challenges in the classification of CSOs. However, notwithstanding this, there have been 

various efforts to classify CSOs mainly based on type, kind, sort, and features such as the 

forms, activities, purpose, scale and scope. In another dimension, Forster and Mattner (2007) 

have suggested that the nature and activities that have and are being implemented by CSOs 

can also be used to classify CSOs. The main thrust of this argument is based on the fact that 

international agencies and donor organisations usually try to differentiate or classify CSOs 
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based on operational (levels and strategies) and advocacy. By extension, Forster and Mattner 

(2007) explain that the provision of social welfare services such as relief, emergency supplies 

and management services to people by CSOs can be used as one of the indices to classify 

CSOs as operational. In terms of geographical level, Forster and Mattner (2007) explain that 

operational CSOs operate at almost all levels and these include international, national, 

regional, and district, community and local level. To suffice, operational CSOs according to 

Forster and Mattner (2007) are organisations which are programme and project oriented and 

with geographical location as well as structures, approaches and areas of operation. 

On the other hand, the African Development Bank (n.d) has explained that attempts to 

influence policies by organisations through the expression of view points, concerns and 

interest to some specific issues within government and outside governments can be classified 

as advocacy CSOs. On the contrary, this author believes that this sort of classification is 

difficult to deal with since it is not easy to clearly classify CSOs as either advocacy or 

operational because CSOs are always engaged in a variety of activities. 

C Os can also be classified into three categories mainly based on operational levels. In the 

iew of the World Bank (2001) as cited in Orj i, (2003) these classifications can be identified 

as ommunity based organisations, national organisations and international organisations. 

ording to Orji (2007), community based organisations are organisations who's 

operational level is narrow in scope because the usually target a particular group of people. 
_, 

On the other hand, national organisations are those organisations which operate at the 

national Ie el in countries whilst international organisations have their headquarters located 

in developed countries and operate in more than one developing country. In the view of Orji 

(2007) the term international organisations as used in the classification of CSOs can be 

categorised into two. The first one is international organisations which include foundations 

and NGOs. Examples include actionaid, catholic relief services, 
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among others. The second category of international organisations is those that provide donor 

support and relief services from bilateral and multilateral groups. This explanation of CSOs is 

limited in the sense that the classification does not include organisations such as faith based 

organisation, trade unions among others. 

In another dimension, with the exception of faith-based organisations, Forster and Mattner 

(2007) believe that CSOs can be classified in terms of membership and non membership 

base. Forster and Mattner (2007) further explain that non membership CSOs are made up of 

organisations that provide support services and NGOs and membership CSOs are made up of 

organisations such as social movement groups, network organisations, women's groups, self 

help groups and trade unions among others. 

imilarly, just like the World Bank (n.d) classification, Forster and Mattner (2007) explain 

that CSOs can also be classified based on the level of establishment and based on the level at 

, hich CSOs function. According to Forster and Mattner (2007) this means that CSOs can be 

lassified as international, national, regional, local and community. 

In the view of Costoya (2007) CSOs can be classified into four types. Costoya's (2007) 

lassification is based on five main elements which include the modus operandi (strategies 

deplo ed to overcome the problem), structural characteristics (perception and formulation of 

problem), the working conception of civil society as well as existing tensions and issues in 

the operational environment. It is based on these descriptions that Costoya (2007) classified ., 

C Os into networks, social movements, NGOs, and plateau. 

A ording to the African Development Bank (n.d) CSOs can also be classified mainly based 

on the direction and orientation of the activities of CSOs. This explanation is fixed on the 

point that CSOs usually differ in specialization, purpose, philosophy as well as operational 

method and approach. As a result, the African Development Bank (n.d) believes that CSOs 
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can be classified based on their features and character. This means that CSOs can be 

classified based on their purpose, thus religious verses secular, operational orientation thus 

development based verses relief and welfare base. The rest include, classification based on 

approach that is participatory verses service delivery and the degree of openness which 

includes from a large degree of openness, public contact and coverage versus a closed private 

base organisation. 

In pure encapsulated terms, there are several modalities of classifying CSOs but what is very 

significant is the fact that these modalities most often overlap each other. For instance, even 

though Forster and Mattner's (2007) classifications differ in some regards with Costya's 

(2007) classification, the two approaches are similar in terms of characteristics of the 

activities that are implemented by organisations. Therefore, for the purpose of this study 

CSOs refers to international, national, regional, local and community level organisations and 

these organisations were drawn from faith-based organisations, media outlets, state 

institutions and NGOs. 

2.2.4 The Concept of Violence 

There are many explanations to the issue of violence. For instance, violence can be seen as an 

act of fighting, aggression, hostility and brutality. In another sense violence can be seen as 

cruelty, sadism and bloodshed among individuals and groups. These include groups such as 

political, ethnic, and social among others. According to the World Health Organization, 

"violence is the intentional use of physical fo~ce or power, threatened or actual, against 

oneself, another person, or against a group or community that either results in or has a high 

likelihood of resulting in injury, death, psychological harm, lack of development or 

deprivation" (Boahene, 2012:p.2). 
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Violence can also be said to be the use of physical force to cause injury to people or for the 

destruction of property. The effect of violence usually results in pain and emotional stress to 

those who experience it as well as their families (Advameg, 2013). Acts of violence are 

usually committed for several reasons and this could result from frustration and grievance. In 

the view of Ugiagbe (2010) violence constitutes "the use of physical force to injure 

somebody or damage something" (p.l). This represents the use of coercive force as a tool to 

compel people to undertake a task or tasks which such individuals will hitherto not engage 

themselves in. 

In the view of others like Straus and Taylor (2007) violence is described as any situation 

where the deliberate use of physical force is applied to cause harm, or a demonstration of acts 

of threat of physical harm. In terms of forms, Straus and Taylor (2007) have explained that 

beatings, torture, coercive force, intimidation and murder among others constitute the forms 

of violence. 

2.2.5 The Concept Electoral Violence 

The International Foundation for Electoral Systems (IFES) explained electoral violence as 

"any random or organized act that seeks to determine, delay, or otherwise influence an 

electoral process through threat, verbal intimidation, hate speech, disinformation, physical 

assault, forced "protection," blackmail, destruction of property, or assassination" (IFES 

White Papers, 20l2:p.l). According to Balogun as cited in Ugiagbe, (2010) all forms of 
_, 

iolence emitting from any point as a result of differences in opinions as well as practices in 

times of elections can be described as electoral violence. In some instances, electoral violence 

is seen as political tactics in electoral contest by politicians and political patrons. This usually 

invol es the exhibition of physical strength, ideas, knowledge, expertise and political spur of 

the youth who are usually induced by material possessions or political power of their political 

ors', the media, unemployment, illiteracy amongst others (IFES, 2012). 

24 

www.udsspace.uds.edu.gh 

 

 

 

 



- 

According to Laakso (2007) electoral violence is usually stimulated by attempts to alter 

electoral results, the process of participation in electoral systems or disputing the results of an 

election. Authors like Sisk (2011) see electoral violence as activities that directly affect the 

smooth conduct of elections such as threats and intimidation. In the same vein, Fisher (2010) 

explains that the concept of electoral violence can be seen "as any random or organized act or 

threat to intimidate, physically harm, blackmail, or abuse a political stakeholder in seeking to 

determine, delay, or to otherwise influence an electoral process." (p.29). 

However scholars like Ugiagbe (2010) belief that electoral violence is an affront to peaceful 

coexistence and the rule of law. Similarly, whilst the issue of electoral violence raises 

security concerns, there is also no doubt that it impedes the protection of democratic efforts. 

According to Galtung (1969 as cited in Ugiagbe, 2010) this has implications for the social 

and economic state of countries because it provides recipes for long term structural violence. 

In the view of Ugiagbe (2010), the Biafran War is an example. However, Straus and Taylor 

(2007) have directly linked electoral violence to physical violence resulting from an electoral 

contest. This means that elections are precedents to electoral violence. 

The Friedrich Ebert Stiftung and Centre for Conflict Research (2001), suggest that electoral 

violence is directly linked to political violence. Consequently, electoral violence is seen as a 

process that is aimed at "winning political competition or power through violence, subverting 

the ends of the electoral and democratic process" (p.12). Electoral violence is an innate part 
_, 

of the political process of achieving political power. 

2.2.6 Causes of Electoral Violence 

iolent free elections constitute a critical element in the democratic process. On the other 

hand, elections can turn violent and this can be the result of several factors such as; perceived 

fraud in the electoral process. In the view ofFrimpong (2013), electoral violence in African is 
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usually trigged by the culture of impunity. According to Frimpong (2013) "the 

ineffectiveness and malfunctioning of the security forces also give people the impetus to 

stage electoral violence. The ineffectiveness especially on the part of the police service is a 

major factor which encourages electoral violence. Pre-electoral violence is often associated 

with killings but the police service always fails to get to the root of those killings. This failure 

seems to be creating a culture of impunity and motivation for recurrence of crimes and 

violence in our society" (p.l). In another dimension, Boahene (2010) explains that electoral 

violence helix from "inflammatory and politicized discussions in the media, exploitations of 

underlying grievances of economic and ethnic marginalization by politicians, unresolved 

issues from previous elections and failure to correct past mistakes, pre-mature victory claims 

and non-acceptance of election losses even when the results are affirmed or verified by 

neutral third-party missions and the exacerbation of pre-election tensions" (p.3). 

In the eyes of Ugiagbe (2010), electoral violence is caused by a myriad of factors such as 

poverty/unemployment, ineffectiveness of security forces/culture of impunity, weak 

penalties, weak governance/corruption as well as the proliferation of small arms. Frimpong 

(2010) agrees with the comment made by Ugiagbe (2010), when he said that electoral 

violence comes from corruption and weak governance systems. Frimpong (2010) and 

Ugiagbe (2010) believe that "corruption can set the stage for structural violence. Weak 

governance and corruption make people feel desperate enough to seek any means of revenge 

against political authority including violence" (p.l). However, these factors only represent 

structural causes to electoral violence mainly because they emanate from within the weakness 

of the economy. 

Ln another vein, electoral violence usually occurs before, during or after elections and could 

be the result of perceived unfair electoral process, corruption to the extent that the legitimacy 

of the electoral system is compromised. When this happens the protagonist are enthused to 
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seek redress outside the laid down rules (Fischer, 2002). According to the Friedrich Ebert 

Stiftung and the Centre for Conflict Research (2001) electoral violence usually emerges from 

weak political and social systems. Therefore, if these problems are not addressed they usually 

lead to physical violence. In terms of levels, electoral violence can take place in and at 

several stages that is; during campaigns, on election day, when election results are released, 

during disputes over election results among others (Fischer, 2002). 

Writers like Frimpong (2013) agree with Ugiagbe's (2010) assertion that electoral violence is 

caused by poverty. According to Frimpong (2013) individuals who are exposed to poverty are 

more likely to be involved in electoral violence than persons who are not poor in society. 

Frimpongs claims are directly based on the fact that when poverty becomes unbearable, the 

propensity to engage in violence increases. At this stage, Frimpong believes that because of 

poverty the 'army of unemployed youth' become a tool for electoral violence. 

Advameg (2013) however believes that electoral violence is not largely a structural problem 

but an innate one which is found within the personal attributes and personal health of 

individuals. To this extent Advameg suggest that electoral violence is caused by factors such 

as social modelling, genetics, brain injury, antisocial personality disorder, alcohol and 

substance abuse, desensitization, learned helplessness, learned helplessness, social modelling 

among others. Frimpong (2013) disagrees with Advameg (2013) view because according to 

Frimpong electoral violence will always occur and therefore the main causes of electoral 

violence should rather be focused on the causes' of continuous electoral violence. According 

to Frimpong it is largely because electoral violence has usually not been met with strong 

criminal codes that is why electoral violence continuous to thrive. Frimpong further explains 

that weak penalties or punishment for violators of electoral process and the proliferation of 
. 

small arms and weapons among others must be seen as the main causes of electoral violence. 
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2.2.7 Effects of Electoral Violence 

Electoral violence can lead to political instability in countries where they occur. According to 

Frimpong (2013) the effects of electoral violence usually leads to political crisis. Frimpong 

(2013) argues that, electoral violence is a threat to the building of efficient and strong 

countries in the world and usually leads to anti-human acts such as the violation of basic 

human, culture, ethnic and gender rights among others in society. Ugiagbe (2010) agrees with 

the views of Frimpong (2013) to the effect that the effects of electoral violence lead to 

political instability, insecurity, cycle of violence among others. In the view of U giagbe (2010) 

electoral violence helps to undermine the democratic process by distorting the credibility and 

the sanctity of elections. Electoral violence erodes democratic gains and political protection 

since electoral violence usually results into physical violence. 

Apart from the fact that electoral violence usually leads to insecurity, Frimpong (2013) 

further suggest that electoral violence leads to the "loss of life's and properties. It forms the 

catalyst for human and property insecurity. Over millions of people are killed; billions of 

people displaced and properties worth billions have been burnt, looted and destroyed" (p.1). 

In another vein, Ugiagbe (2010) explains that electoral violence sometimes leads to political 

instability and perpetuates a system of cyclical and repeated violence. In some instance, 

electoral violence results in the militarization of the youth. Frimpong (2013) is much 

concerned about the cost of electoral violence that is, the cost of post electoral violence . 
. , 

According to Frimpong (2013) electoral violence leads to political, social and economic 

insecurity with its associated cost of ensuring security, reduction of crime, cost of 

rehabilitation and repair of damaged infrastructure among others. On the economic front, 

Frimpong (2013) believes that the effect of electoral violence ultimately affects the growth 

and development of the economy by driving away prospective foreign investors due to the 
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lack of adequate security for their investments. Private domestic investors and businesses are 

also largely affected primarily due to lose of confidence in the economy and consequently 

pull out their investments. The health effects of electoral violence usually lead to the lack of 

food and access to portable drinking water, medicine among others. This may also result in 

deaths and people becoming physically handicapped (Frimpong, 2013) 

2.2.8 The Concept of Peace Building and Peace Promotion 

Peace building is at the heart of governance and democratic building process. Peace building 

in pre-election, election and post election periods can significantly contribute to violent-free 

elections. In another sense, peace building is an innate part of conflict prevention and 

resolution. According to Ponzio (2007), the word peace building was 'Coined in the 1970s by 

Johan Galtung.' Ponzio recounts the fact that 'peace building gained significant currency in 

the 1990s, when the UN Secretary-General Boutros Boutros-Ghali defined post-conflict 

peace building as "action to identify and support structures which will tend to strengthen and 

solidify peace in order to avoid a relapse into conflict" (p.29). In this sense peace building is 

seen as pre-emptive measures that work to strengthen and reinforce arrangements in order to 

congeal activities that promote peace in a manner that will circumvent a decline into 

violence. 

According to Ekid (2010), Boutros-Ghali's definition of peace building was significantly at 

the time because it traditional inserted the issue of preventive caution as measures to be 

instituted in order to deal with the origin of violence and conflicts. According to Ekid (2010), 

this move is part of measures to deal with any attempt to resurge into violence 'through 

reconciliation, institutional building, and political as well as economic transformation' (pA2). 

In the view of Lambourne (2004), peace building include among others things "strategies 

designed to promote a secure and stable lasting peace in which the basic human needs of the 
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population are met and violent conflicts do not recur" (p.31). This means that, the aim of 

peace building is to eliminate violence and to guarantee the promotion of peace. Similarly, 

this definition ties the issues of peace building to the promotion of basic human needs; 

perhaps the idea is that once peoples' basic needs are provided the carrot to engage in 

violence is low or significantly reduced. 

According to Spence (2001) as cited in Lambourne (2004), "the process of peace building 

calls for new attitudes and practices: ones that are flexible, consultative and collaborative and 

that operate from a contextual understanding of the root causes of conflict Peace Building 

Mechanisms" (p.7). This approach to peace building is transitive and it highlights 

constructive attitudes that are aimed at purging away violence and the building of peaceful 

interactions. 

In the eyes of Leycher (2000) as cited in Ekid (2010), peace building consists of 

chronological activities linked in a manner that is consistent with patterns in several sectors 

from weak to strong actions. According to researchers like Ryan (1990) as cite in Lambourne, 

(2004), there is too much concentration on combatants when discussing the concept of peace 

building; therefore in Ryan's view there must be a change in concern from fighters, with 

whom peace-keepers are mainly associated, "to the attitudes and socio-economic 

circumstances of ordinary people ... so whereas peacekeeping is about building barriers 

between the warriors, peace-building tries to build bridges between the ordinary people" 
_, 

(p.59). Similarly, the Peace Building Commission (2013) refers to peace building as attempts 

to reduce or stop violence and the promotion of an atmosphere of peace. 

2.2.9 Peace Building and Peace Promotion Mechanisms 

Peace building mechanisms refer to activities that are aimed at promoting peace. These 

activities vary in terms of content and impact. According to the Peace Building Commission 
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(2013) peace building mechanisms focus on "reducing or ending violent conflict andlor 

promoting a culture of peace" (p.S). In order to ensure peace before, during and after 

elections the CSO must essentially adopt peace building mechanisms that are targeted at 

promoting good governance by strengthening civil society development through public 

sensitisation, adult education and the provision of a platform for CSO to reach a wide range 

of people. 

Similarly, peace building activities must ensure the freedom of expression and association, 

the strengthening of participatory processes, providing access to information, the 

strengthening of electoral processes. Again, peace building mechanisms should and must 

include the promotion of transparency and accountability, the protection of human rights and 

the rule of law (Peace Building Commission, 2013). In another dimension, the Peace 

Building Commission (2013) admits that peace building mechanisms should include 

activities that advance the culture of truth, justice and reconciliation in societies. These 

activities may include enhancing non violent dispute resolution systems, the facilitation of 

dialogue among conflict groups and the provision of conflict resolution skills training. 

2.3 Theoretical Framework 

The theoretical framework of the study is adapted from the agenda setting theory of the 

media. The main reason for the adoption of this theory is based on the fact that from the 

various authors reviewed, the existence of civil s,ociety and CSOs must be to seek the interest, 

purpose, values and common grounds (agenda) that people share as a way of influencing 

policy and opinions. This means that the agenda of civil society and for that matter, the 

formation and composition of CSOs must be an essential component in the definition and 

explanation of the concept of civil society and the activities of CSOs. 
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2.3.1 Agenda Setting Theory 

The Agenda Setting theory was proposed in 1972 by Maxwell McCombs and Donald Shaw. 

The theory is the creation of public awareness and how concern for salient issues by the news 

media (CSOs) sets the agenda for public discourse. According to McCombs and Shaw (2002) 

public activities or agenda is determined by the news agenda provided by the media (CSOs). 

Consequently, the public looks up to the media (CSOs) to indicate or signal the direction and 

agenda to focus on. As McCombs and Shaw put it; the "Media don't tell us what to think, 

they tell us what to think about" (p. 98). What this means is that, CSOs through their actions 

and activities dictate what the public thinks about. 

The Agenda Setting theory postulates that; editors, broadcasters, newsroom staff and the 

media (CSOs) in general select the news for the public and this plays a critical role in shaping 

political reality and discourse. In this context, the media (CSOs) does (do) not only provide 

the issues for public discussions but per their actions determine which issues are most 

important and essential by the amount of information contained in a news story that is, length 

and the position of the story. According to McCombs and Shaw (2002) during elections, the 

issues that usually gain prominence are determined by the media (CSOs) and thus set the 

agenda for political campaigns. From the figure (2.1) presented below, the Agenda Setting 

theory is clearly illustrated. From figure 2.1, what becomes "Reality" is the direct result of 

what the media (CSOs) sees (see) as reality that is "media reality" (CSOs reality)-which is 

linked to the media agenda (CSOs agenda). In the same vein, the public perception of reality 

which is stimulated by the public agenda also determines what reality is. Significantly, there 

is an inverse relationship between these three components. The Agenda Setting theory values 

the power of the media (CSOs) to influence audience about what issues are perceived to be of 

most important in society. 
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Figure 2.1: Figure showing the Agenda Setting Theory 

'Reality' 'Media reality' 

• Politics Media Agenda 
• Economy 
• Science 
• Society 

Public perception of 
reality 

Public Agenda 

Source: (McCombs and Shaw, 2002) 

The media (CSOs) presents images as a way of structuring people's perception as to what 

decision to take. Rogers and Dearing also provide (1993) a similar explanation to the Agenda 

Setting theory by using the diagram below figure 2.2. 

In the view of Littlejohn (1999) Rogers and Dearing in their book Agenda Setting Research 

they explained that; "the first part of the process is the importance of the issues that are going 

to be discussed in the media (by CSOs). Second, the issues discussed in the media (by CSOs) 

have an impact over the way the public thinks, this is referred as public agenda. Ultimately, 

the public agenda influences the policy agenda. Furthermore, the media (CSOs) agenda 

affects the public agenda, and the public agenda affects the policy agenda" (p: 30). In pure 

encapsulated terms, Rogers and Dearing postulated that personal experience and 

interpersonal communication among elites and other individuals have great impact on media 

(CSOs) agenda, public agenda as well as policy agenda. 
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Figure 2.2: Figure showing the Agenda Setting Theory by Rogers and Dearing 

Personal Experience and interpersonal Communication among 
Elites and other individuals 

+ 1 
Gatekeepers, Media Public Policy 

influential Media and Agenda Agenda Agenda 
Spectacular News 

Events J I , 

Real-world indicators of the importance of an Agenda issue or 
event 

Source: Taken from Rogers and Dearing (1988, p557) 

Similarly, real world indicators of the importance of an agenda, issue or event as well as the 

activities of gatekeepers, influential media (CSOs) and spectacular news events is the bases 

for media (CSOs), public and policy agenda. The theory illustrates the role of the media 

(CSOs) in presenting images to people. 

According to McCombs and Shaw (2002) "in agenda setting, the press and media do not 

really reflect the reality since they filter and shape it. Public perceived certain issues as more 

important than the other issues because the media (CSOs) concentrate only on a few subjects 

and leads" (p.3). In their view, presidential campaigns and political communication systems 

are classical examples of how the agenda setting theory can be applied. This is because there 

is a cause-effect relationship between media agenda and public agenda. For instance, in a 

study conducted by McCombs and Shaw in 1968 in presidential campaigns it was established 

that "the mass media exerted a significant influence on what voters considered to be the 

major issues of campaign by assessing the relationship between what voters in one 
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community said were important issues and the actual content of media (CSOs) messages used 

during the campaign" (p.4). According to McCombs and Shaw the category of people who 

set the agenda include media "gatekeepers" such as journalist, editors, and media houses 

among others. Political candidates, CSOs, public relations / "spin" professionals and interest 

groups as well as compelling news events, government officials and influential individuals 

are also responsible for setting the public agenda. According to Litlejohn (1999) these factors 

directly affect the agenda setting process depending on the extent of power each factor 

may have will eventually influence the media (CSOs) agenda. For instance "if the media has 

close relationship with the elite society, that class will probably affect the media agenda and 

the public agenda in turn" (p.4). 

In McCombs and Shaw (1972) view the "media may not only tell us what to think about, they 

may also tell us how and what to think about it, and perhaps even what to do about it. Media 

(CSOs) may also affect behaviour, for example, influencing sentiment about the economy" 

(p.44). In sum, Spring (2002) concludes by saying that "agenda setting is used for many 

purposes to establish the media (CSOs) agenda and to retrieve the opinion of the public. Also 

agenda setting is very important in the political aspect because the public agenda influences 

the policy agenda which means that candidates will try to focus on issues that the public 

wants to hear about" (p. 49). 

The agenda setting theory is however elusive of the significant role that CSOs have and can 
_, 

play in the democratic process of citizenship political consciousness and democratic 

institutional building. The theory assumes that the media (CSOs) spin and set the agenda 

primarily based on their own motive and exactly based on what the public what to hear. 

However, it is very significant to stress the fact that it is not all the time that the media 

(CSOs) sets an agenda that the public what to hear and act, and it's not all the time that the 

public what to hear and act on what the media say or have to say. What is however significant 
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is the fact that the media (CSOs) have a public duty to perform and this must be guided by 

law. 

To suffice, the agenda setting theory encapsulates the potential role that CSOs can play by 

drawing people's attention to violence or violence free elections. CSOs in this study (Media, 

GOs, Faith Based Organisations and State Institutions) are responsible for setting the public 

agenda. For instance, before, during and after elections, CSOs can exert a significant 

influence on what voters will consider to be the major issues of campaign and this can be a 

potential tool for violence or violence free elections. To this end, it is important that the 

contribution of CSOs to the promotion of violence free elections is directed at facilitating a 

good agenda for the promotion of violence free elections. 

2.4 Conceptual Framework 

According to Shields and Taj all i (2006), the conceptual framework of a study gives the 

researchers own impression or suggestions of what the study should look like. Similarly, 

Shield and Tajalli (2006) belief that; the conceptual framework presents transitional 

explanation of how the research work should be done and it also provides theoretical 

explanation to the study. The diagram below shows the conceptual framework of this study 

(2.3). 

.r 
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Figure 2.3: Conceptual Framework for analysing the contribution ofCSOs to the promotion of violence free elections 
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From figure (2.3) above, the composition of CSOs in this study included organisations and 

institutions drawn from the State, NGOs, Media and those from Faith-Based Organisations. 

The study postulates that the functions, attitudes and activities of CSOs plus the kind and type 

of policy about CSOs, the environmental factors in the Municipality, composition and 

ownership of CSOs, the space covered by CSOs in the Municipality and essentially the 

agenda CSOs decide to pursue directly determine voter behaviour, public attitudes and 

actions. For instance, CSOs policy, environment, ownership, space and agenda directly 

influence the activities of CSOs. 

In this study, CSOs policy refers to the strategies and plans that are put in place to regulate 

CSOs. Similarly, CSOs ownership refers to the tenure ship and control of CSOs. CSOs space 

refers to the distance and coverage of CSO activities in terms of geographical space and 

targeted audience while CSOs agenda refers to the main aim, reason, objective and goal 

behind the actions of CSOs. These major factors have great influence on the activities of 

CSOs and these include the kind and types of issues discussed, issues undertaken and 

broadcast by CSOs, how and when the issues are presented to the public. In the same vein, 

CSO activities have direct influence on individual and group perceptions on issues and this 

directly affects voter behaviour. 

This means that CSOs programme and project content has serious influence on what groups 

and individuals think and feel about the issues in society especially the media. Significantly, 

the extent to which individual and group perceptions affects voter behaviour also directly 

depends on CSOs policy, environment and space available to CSOs and CSOs agenda. Voter 

perception derived from CSOs activities (agenda) directly affects whether elections will be 

violent free or not. Indeed, it is the way CSOs present issues that frames the minds and 

perception of people to either act violently or in a contrary manner. For instance, if ethnic and 

political individuals or groups own CSOs and CSOs resources this will determine the manner 
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in which CSOs activities will be framed, and the setting of agenda for public perceptions. In 

the case of ethnic ownership such as in the case of the Rwanda genocide, where many Hutu's 

used radio Milles Collins to cause widespread violence through media activities that 

perpetuated hatred among Hutu's and Tutsis. Similarly in Kenya, media ownership, policy, 

environment and space were the underlining factors that influenced the agenda of many radio 

stations. Consequently, these radio stations through local language were responsible for 

fanning people's perceptions which subsequently led to ethnic hatred and the fuelling of 

electoral violence in the country. 

2.5 Concluding Remarks 

The discussions in this chapter have revealed that there seems to be some confusion and 

misunderstanding regarding the definition and conceptualisation of civil society and civil 

society organisations. Much of the confusion is centred on the composition, nature of 

activities and the exact location of civil societies and civil society organisations that IS, 

whether civil society and civil society organisations must be located within the state or away 

from the state. 

The discussions also revealed that the meaning of violence has assumed a negative 

connotation but the effects and impact of the term has both negative and positive attributes. It 

is however not very clear as to how the positive aspects of violence could help promote 

violence free elections. The effect and impact of violence on the electoral process is far- 
.r 

reaching and undermines the credibility of the elections, political institutions and elected 

officials. It has also been revealed that electoral violence has been the starting point of ethnic 

and chieftaincy conflicts in most communities. 

Due to the effects and impact of electoral violence, it is essential to promote and build peace 

before, during and after elections. The discussions in this chapter have also revealed that 
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electoral violence is mainly caused by the culture of impunity, weak laws and the non 

enforcement of sanctions to offenders. In order to deal with electoral violence, it has been 

recommended that stiff and tougher sanctions should and must be applied. It is revealed in 

this chapter that the youth are mostly engaged in electoral violence than any other age group. 

It's now very clear from the discussions in this chapter that institutions and organisations can 

and may be established for different purposes and agenda. From the theoretical framework in 

this chapter, institutions and organisations such as NOOs, FBOs, and media outlets among 

others could be established to promote the interest and wellbeing of individuals and groups 

and not necessarily to promote peace and seek the wellbeing of vulnerable groups. This is 

particularly true for organisations and institutions that are owned or established based on 

ethnic, racist, religious and geographic lines. 

., 
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CHAPTER THREE 

PROFILE OF THE STUDY AREA 

3.1 Introduction 

This section discusses the profile of the study area. The discussions include analysis of the 

physical characteristics, demographic features, and ethnic and religious characteristics of the 

study area (Wa Municipality). 

3.2 Location and Size 

The Wa Municipality is one of the eleven Assemblies that make up the Upper West Region 

(UWR) of Ghana. The UWR is located in the North - Western part of Ghana and shares 

borders with the L' A Cote D'Ivoire to the North - West, Burkina Faso to the North, the 

Upper - East Region to the East and the Northern Region to the South (Ghana Statistical 

Service, 2010). The Wa Municipal Assembly shares administrative boundaries with the 

Nadowli District to the North, the Wa East District to the East and South and the Wa West 

District to the West and South. It lies within latitudes 1°40'N to 2°45'N and longitudes 9°32' 

to lO020'W. It has a landmass area of approximately 234.74 square (kilo) meters, which is 

about 6.4% of the region. The figure (3.1) below shows the profile of the study area . 

. , 
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Figure 3.1: Graph showing the geographical Area of the Wa Municipality. 
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3.3 Relief, Drainage and Topography 

The Municipality lays in the savannah high plains, which generally, is gently undulating with 

an average height between 160 m and 300m above sea level. The gentle rolling nature of the 

landscape implies that the topography is no barrier to agriculture and other physical 

development. The low lying areas are found in the following localities; Charia, Zingu, 
_, 

Kperisi to the North and Piisi, Dapouha, Boli, Sing Biihe and Busa to the South. These 

manifest in the form of valleys that collect and retain water over long period during the rainy 

season and are therefore suitable for rice cultivation and livestock watering (Wa Municipal 

Assembly, 2013). 
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These low lying areas have further given rise to two main drainage systems, the Sing- 

Bakpong and its tributaries to the South and Billi and its tributaries to the North. The streams 

are seasonal and thus dry up during the long dry season thereby reducing available water for 

agriculture, domestic, industrial and constructional uses. This implies the provision of dams, 

dugouts and also rainwater harvesting in order to provide adequate water to meet the 

domestic and agricultural needs of the increasing population. 

3.4 Ethnicity 

Over 95% of people in the Municipality belong mainly to one lineage - the Mole-Dagbani 

group comprising. The Dagaaba appear to be the most populous. There have been 

considerable inter-marriages between the Waala, Dagaaba and the Sissala. This has removed 

language barriers to a matter of linguistically and semantic variations especially between the 

Waala and the Dagaaba. Peaceful co-existence is further enhanced by commerce. However, 

the adoption of Islam by the Waala on the one hand and Christianity by the Dagaaba on the 

other remains a factor of value differences between the two groups. Nevertheless, education 

and the continuous influence of technology and information is fast promoting tolerance and 

eroding the dividing forces (Wa Municipal Assembly, 2013). 

Other ethnic groups found in the Municipality include minority Frafra, Akan, Ewe, Ga, 

Dagomba, Kassem, Gonja, Sissala, Moshie who are engaged in government work and 

commercial activities. The roles of the peace and security agencies, NGOs, the Municipal 
., 

Security Council, the Regional House of Chiefs, Family Tribunals, Imams, Juvenile court 

have helped to maintain the needed social cohesion to support development (Wa Municipal 

Assembly, 2013). 
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3.5 Religion 

There are three main religious groupings in the Municipality; Christianity, Islam and 

Traditional worshipers. These main groups co-exist well although differences exist between 

them. The issues of religious beliefs are how values of the various groups affect programmes 

and projects. Political leaders, development agents, traditional rulers and religious leaders 

therefore need to be temperate in their language and respect others. Faith based organizations 

have become good agencies in areas such as education, health, agricultures, youth and 

employment, social welfare and birth and deaths. 

3.6 Concluding Remarks 

The discussions in this chapter revealed that the study area lies in the savannah high plains 

and shares borders with two French speaking countries that is the L' A Cote D'Ivoire to the 

orth- West and Burkina Faso to the North. Even though religion has been the main driving 

force for the unity and peaceful co-existence among other residences and the indigenous 

people; ethnicity, chieftaincy and political party affiliation have to some extent adversely 

affected social cohesion and political tolerance. 

The discussions in this chapter have also revealed that the presences and activities of civil 

society groups such as NGOs, FBOs and traditional and religious leaders among others has 

significantly helped to promote political tolerance and peaceful co-existence in the study area 

(Wa Municipality). As a result, CSOs have exploited this opportunity as a source of strength 

in the discharge of their activities thus making the work ofCSOs more effective. 
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CHAPTER FOUR 

DISCUSSION OF RESULTS AND FINDINGS 

4.1 Introduction 

This chapter analyses and discusses the findings of the study. The issues discussed are 

centred on the main and sub objectives of the study. The findings of the study are analysed 

descriptively and in some cases the results are presented on tables. 

4.2 Background of Respondents and CSOs 

4.2.1 Respondents 

A total of fifty-five (55) respondents were involved in this study. These were made up of 

twelve (12) beneficiaries, Eight (8) individuals drawn from a purposive sample of ten (10) 

media organisations in the Wa Municipality and eleven (11) individuals drawn from a 

purposive sample of eleven (11) Faith-Based Organisations. The study also included three (3) 

individuals drawn from state institutions and ten (10) individuals from Non-Governmental 

Organisations in the Municipality. 

The respondents in the study were made up of five (5) females and forty-seven (47) males 

drawn from several government and non-governmental organisations as well as faith-based 

organisations in the Wa Municipality. 
., 

The educational background of the respondents ranged from no formal education to a 

Master's degree. The ages of the respondents also ranges from 28 to 74 years old. This means 

that the youngest respondent was 28 years while the oldest respondent was 74 years old. 
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4.2.2 Civil Society Organisations in the Study Area 

There were eight (8) media houses that were involved in this study. These media houses were 

located in the Municipality and were made up of the Ghana Information Service, Ghana 

Broadcasting Cooperation, Graphic Communication Group, Ghana News Agency, Metro 

television, Joy television, Radio Progress and the New Times Cooperation. 

There were also eleven (11) Faith Based Organisations that were also involved in this study. 

These faith-based organisations were drawn from Christian and Muslim groups and included 

the Presbyterian of Church Ghana, Catholic Church, Methodist Church, International Central 

Gospel Church (lCGC), Baptist Church, Light House Church, Assemblies of God Church, 

Pentecost Church, Church of Christ, Seventh Day Advents (SDA) and the Ahmadiyya. 

There were other government institutions and NGOs such as the National Commission for 

Civic Education (NCCE), the Electoral Commission of Ghana, the Ghana Police Service, 

Coalition of Domestic Election Observers (CODEO), PLAN-Ghana, Rally Round the Cross 

for Christ, European Union, ECOW AS Mission, STAR Ghana and the National Peace 

Council were also involved in this study. 

4.3 Organisational Origin and Type of Activities 

The organisations and institutions that were involved in this study were drawn from FBOs, 

NGOs, State institutions and the Media. The origin of all the FBOs in the study is from 

International to National. 
_, 

The organisational origin of the NGOs in the study also ranges from international to national 

and regional. On the other hand, the organisational origin of the state institutions is national 

in character. Again, the organisational origin of the media houses that were involved in this 

study is mainly national. 
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In terms of type of activities, the FBOs in the study are engaged in religious activities, 

education, sensitisation and social intervention programmes and projects. The media 

organisations that were involved in the study were engaged in public education, sensitisation, 

entertainment and socialisation among others. 

The activities of the NGOs and state institutions that were involved in this study is mainly 

centred on training, capacity building, education, entertainment, socialisation and public 

policing among others. Table 4.1 shows in broad terms the organisational origin, type of 

activities, and location among others of the institutions and organisations that were involved 

in this study. 

., 
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Table 4.1: Table showing the organisational origin and types of activities of CSOs in the study area 

Media Organisations 

Organization Location Method of Financing Operational Type CSO CSO Activity Type 
Level Origin 

to ?:J C t:J [/J ~ t:J [/J t""' l' :::0 Z •.....• '"""0 [/J '"rj Z l' Z •..... '""""0 tTl ?:J ....., trJ 
Pl ...•. 0 0 t:l ..., ...•. Pl ::s ..., t:l 0 t: ..., 0 0 Pl (1) Pl ...•. ~ a 0 Pl ...•. (1) ..., 0- ...•. ...• cr- ::s (D (1) ::s ...•. (") o oe ...•. (1) -< ;::;. o •...•.. (1) 0 •...•.. Pl t: ;:s- Pl Pl a (1) Pl Pl o· 3 (1) ;:s- o 2:- o· 3 

•...•.. (1) crq. s· Pl C/l 0 Pl (1) (") - ::s ...•. - - 0 ...•. I ::+ cr- ..., ::s ::s o o· s· Pl o· (1) '"rj '"rj 'Tl t:l 2:- ~ (1) to Pl ~ ...•. Pl •...•.. 
::s ...• t: t: 2:- o· Pl - o· s· ::s Q2_ o· -- C/l = ::s ::s C/l 0 t:l a ~ o ;:s- ::s 0- 0- t:l (1) t:l (") 

0- 2:- 0- 2:- (1) Pl [/J ;:s- '"0 s· ...• '"0 s· Pl t:l (1) Pl '"rj (1Q ...•. Pl ::s ...• (]q C/l -- (") q. (1) [/J q. C/l 
(1) ::s 0 ...•. 
C/l (]q o C/l 

~ ttl ~ = o· .. r;; . 0:: Pl ::s ...•. s· o· 
t:l oe 

Ghana Info. Service ./ ./ ./ ./ ./ ./ ./ ./ 

G.B.C ./ ./ ./ ./ ./ ./ ./ ./ ./ ./ 
Graphic Comm. Group ./ ./ ./ ./ ./ ./ ./ ./ 
Ghana News Agency ./ ./ ./ ./ ./ ./ ./ ./ 

Metro TV ./ ./ ./ ./ ./ ./ ./ ./ 
New Times Cooperation ./ ./ ./ ./ ./ ./ ./ ./ 

Radio Progress ./ ./ ./ ./ ./ ./ ./ 
Joy TV ./ ./ ./ ./ ./ ./ ./ ./ 
Source: Field Survey (November-December, 2012) 
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Faith-Based Organisations 

Organization Location Method of Financing Operational CSO Type Activity Type 
Level Origin 

to to C ti C/J z ti C/J l' l' to Z •....• >-0 C/J "r:I Z r- Z •....• >-0 = ('Tj :;0 :d-l ('Tj 
0 s:: ...., 0 1'1' 0 

e-e- 0 0 ~ 1'1' = ...., e-e- 1'1' 0 0 = ...., g !!. ...., 0.. ~ a ....•. a a ....•. ....•. ...., c::r ::l co 3 = o o (Jq ....•. ~ <' :=.' o ~ 0 :=-= !::. s:: ::r 1'1' § 0 o· ....•. ~ C§: a Vl 0 ~ e:... e:... o· 0 
...., a ~ ::r e:... ...., ~ ~ ~. o - = = :4- c::r ...., = I = o a o· ~ "r:I "r:I = 1'1' ~ to 1'1' e-e- !::. 0 g~ "r:I 1'1' 1'1' ::to 1'1' ....•. o· o· e_ ...., c c - 1'1' - o· ::l 

Vl § ::l = - 0 Vl ~ e_ n ::r 0.. 0.. ::l ~ ::l ::l o 
::r -5' 0.. ...., e:... 0.. e:... ~ 1'1' C/J s· ::l 1'1' = '0 ~ 
~ "r:I (Jq CIi· c:t_ 1'1' ::l (Jq o 
~. ~ s· C/J ~. ~. ! ~ 

Vl (Jq 0 CIi· o 
e:... a. 
CIi· o· 
§.. ::l 

0 

Presbyterian Church v' v' v' v' v' v' v' v' v' v' v' v' 

Assemblies of God Church v' v' v' v' v' v' v' v' v' v' v' v' 
:. 

Catholic Church v' v' v' v' v' v' v' v' v' v' v' 

SDA Church v' v' v' v' v' v' v' v' v' v' v' v' 

lCGC v' v' v' v' v' v' v' v' v' v' 

Pentecost Church v' v' v' v' v' v' v' v' v' v' v' v' 

Apostolic Church v' v' v' v' v' v' v' v' v' v' v' 
Church of Christ v' v' v' v' v' v' v' v' v' v' v' 

Light House Church v' v' v' v' v' v' v' v' v' v' v' 

Ahmadiyya v' v' v' v' v' v' v' v' v' v' v' 

STATE INSTITUTIONS 
NCCE v' v' v' v' v' v' v' v' v' 

EC v' v' v' v' v' v' v' v' v' 

Ghana Police v' v' v' v' v' v' v' v' 

Source: Field Survey (November-December, 2012) 
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4.4 Conceptualizing the Functions of CSO in the Wa Municipality 

The study revealed that CSOs undertake several functions in the Wa Municipality. These 

functions describe the strategic role of CSOs in our society today. For the purposes of 

governance and democracy, CSOs undertake functions in education, training, advocacy, 

information dissemination and literacy among others. For instance, CSOs play an essential 

role by educating the citizenry on their civil rights and responsibilities. Similarly, during 

elections, CSOs can be seen providing education, training, platforms for electoral discourse 

or setting the agenda for public discussions on relevant issues directly relating to elections. 

Issues of politics and socio-political organisation are best understood within the context of 

the functions of CSOs. 

The study revealed that the functions of CSOs whether during elections or at all times are 

overlapped with the functions of other organisations and institutions in the Municipality. It 

was revealed that CSOs play an intermediary role that connects all other institutions. The 

figure (4.1) presented below shows the intermediary role of CSOs in the Wa Municipality. 

Figure 4.1: Figure showing the intermediary role of CSOs in the Wa Municipality. 

SOCIETY - Wa Municipality 
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The figure (4.1) above reflects the role ofCSOs in the Wa municipality. The role ofCSOs is 

directly related to the activities of the state and private organisations. Whether as a 

connecting link, or as an active participant in the activities of the state and private sector; 

CSOs regulate and stimulate the role of the state and the private sector. In stimulating the role 

of the state and private sector, CSOs can alter the balance of power within and between the 

state and the private sector. This is largely because of the issues of ownership, political 

interest and power as well as resources. 

The study also revealed that CSOs do not operate in isolation but operate within the domain 

of the society as depicted in figure 4.l. The economic, political, social and culture values in 

the society go a very long way to influence the role of CSOs. These factors have a great 

influence on the nature and the tendency to alter the balance of power, interest and posture of 

CSOs. Table 4.2 presents the summary of the functions of CSOs during elections in the Wa 

Municipality. 

Table 4.2: Summary of the Functions of CSO's during Elections 

CSOs Target Group Activities 
Media All Categories 

Adults, Youth 
and Children 

• Educate electorates on their rights to vote 
• Educate electorates on how to vote 
• Inform electorates on dates and days of voter 

exhibition 
• Inform electorates of election dates and time 
• Inform candidates of the polling stations and 

venues 
• Inform electorates of the candidates involved in 

elections. 
• Inform electorates about the policies and plans of 

political parties and political candidates 
contesting elections. 

• Announce electoral results 
• Telecast and broadcast local drama about 

elections in various languages 

NGOs All Categories 
Adults, Youth 
and Children 

• Provide training 
• Provide political sensitization during elections 
• Provide capacity building 
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• .Provide education 

Faith-Based 
Organisations 

All Categories 
Adults, Youth 
and Children 

• Provide education and sensitisation during 
elections 

State 
Organisations 

Adults, Youth 
and Children 

• Provide security and protection during elections 
• Provide training and capacity building 
• Provide political sensitization and education 

Source: Field Survey March, 2013. 

4.5 Causes of Electoral Violence in the Wa Municipality 

This section discusses the causes of electoral violence in the Wa Municipality and other 

issues that are related to the issue of electoral violence in the Municipality. Some of the 

issues that are also discussed include the timing of electoral violence as well as the common 

grounds for electoral violence among others. 

The study revealed that all the respondents in the sampled population had a very good 

understanding of the meaning of electoral violence, the common grounds of electoral 

violence as well as the causes of electoral violence in the Wa Municipality. In an interview 

with respondents from some FBOs (Presbyterian Church, Methodist Church, Assemblies of 

God, Catholic Church, SDA, ICGC, and Baptist Church) it was revealed that electoral 

violence arises mainly as a result of misunderstanding or disagreements between individuals, 

parties and groups. The misunderstanding or disagreements are always centred on activities 

that border on politics and the electoral process. This implies that the intensity of electoral 

violence in the Wa Municipality is greatly experienced at the political level. Table 4.3 shows 

the common grounds and timing of electoral violence in the Wa Municipality. 
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Table 4.3: Table showing the common grounds and timing of Electoral Violence in the Wa 

Municipality 

Common grounds of Electoral Violence Timing of Electoral Violence 

Inciting comments emanating from radio and • During Political Party Primaries. 
television political discussions and talk shows • During Registration Periods. 

• During Campaign Periods. 
• On the Day of Elections 
• Declaration of Results. 

Rivalry resulting from the culture of winner • Declaration of Results. 
takes all. 
Disagreements over issues relating to the • During Political Party Primaries. 
qualification or disqualification of a candidate. 
Snatching of ballot boxes at polling stations by • On the day of Elections. 
macho men. 
Disagreements over issues relating to the • During Political Party Primaries. 
qualification or disqualification of a voter. • During Registration Periods. 

• On the Day of Elections. 
Allegations of vote rigging and cheating • On the Day of Elections. 

• During Political Party Primaries. 
• Declaration of Results. 

Poor media reportage during elections • During Political Party Primaries. 
• During Registration Periods. 
• During Campaign Periods. 
• On the Day of Elections. 
• Declaration of Results. 

Pre-mature victory claims • During Elections 
• After Elections 

Non acceptance of election losses or victory • After Elections 

Source: FIeld Survey, 20l3. 

The study collected data on the common grounds or factors that induce electoral violence in 

the Municipality. The reason is primarily because these factors in themselves do not directly 
., 

cause electoral violence but they provide fertile grounds for electoral violence to occur in the 

Municipality. The study revealed that the magnitude and intensity of electoral violence is 

directly related to these factors. It is for this reason that the respondents in the study 

recommended that, efforts at resolving electoral violence in the Municipality should and must 

be targeted at dealing with factors that induce electoral violence. 
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From table 4.4 the various causes of electoral violence in the Wa Municipality are shown. 

The causes of electoral violence in the Municipality evolve mainly from the politics of 

electioneering. The study revealed that disputes on electoral matters usually leads to the use 

of force by individuals, parties and groups that are involved in elections. While individuals 

may induce electoral violence or activate the process of electoral violence, the activities of 

CSOs can determine the spread, speed, intensity, impact and magnitude of electoral violence 

(for example activities of the media). As a result, it is very essential for individuals and 

political parties to be circumspect in the manner in which they handle issues relating to 

elections before, during, and after elections. Again, politicians must also develop a culture of 

political tolerance while CSOs must adhere to good ethical standards in the discharge of their 

duties. 

The study revealed that the main causes of electoral violence in the Municipality stem from 

two main sources. First, the causes are found in the nature of interaction whether political, 

social and cultural among the people in the Municipality. Religion, chieftaincy and ethnic 

rivalry have also provided recipes for electoral violence to occur in the Municipality. These 

factors are further outlined in table 4.4 by the respondents in this study as well as the 

proposed solutions. 

.r 
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Table 4.4: Causes of Electoral Violence in the Wa Municipality 

Causes of Electoral Violence in the Wa Municipality Proposed Solutions from Respondents 
Unemployment and a state of no hope The creation of more jobs to meet the demand of unemployment 
Poverty The Youth must work after school or in place of school 

Weak media enforcement laws and poor media monitoring Strengthen media laws and enforcement, increased funding for media 
monitoring 

Chieftaincy Rivalry Constant dialogue and negotiations, strengthening of institutions of state such 
as the police, military, national house of chiefs and the courts. 

Poor Communication among the Youth (Rumour Mongering) Develop and sustain proper communication channels 
Poor Communication between the Youth and Government Confidence building and creation of a condition of hope for the future develop 

and streamline good communication channels and Capacity building. 
Weak Educational Infrastructure and Administration More investment in education to improve infrastructure for more intake and 

the development of proper an efficient and effective administrative system. 
Lack of Recreational/Entertainment Options Provision of recreational and entertainment facilities 
Ethnic Rivalry Workshops, Constant dialogue, Promotion of a culture of tolerance, Peace 

campaign. 
Political Difference and disagreements Inter party dialogue, peace campaign, promotion of political tolerance 
Poor Media Reportage Constant monitoring, sanctions and adoption of punitive actions, name and 

shame 
Weak media legislations Strengthening of weak laws, introduction of new laws 

--_._._-------- 

Source: Filed Survey, 2013. 
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In table 4.4 the causes of electoral violence are provided. The causes support the claims by 

Ugiagbe (2010) regarding the factors that induce electoral violence. According to Ugiagbe 

(2010), the causes of electoral violence include a myriad of factors such as 

poverty/unemployment, ineffectiveness of security forces/culture of impunity, weak penalties 

and weak governance/corruption among others. The study also revealed that the factors that 

induce electoral violence in the Wa Municipality are embedded in perception. When people 

perceive that they have not been treated well during or after an electoral contest, the tendency 

to seek redress outside state established structures is very high. This point supports the claims 

made by Fischer in 2002 in relation to the point that electoral violence usually occurs before, 

during or after elections and could be the result of perceived unfair electoral process, 

corruption to the extent that the legitimacy of the electoral system is compromised. When this 

happens the protagonist are enthused to seek redress outside the laid down rules (Fischer, 

2002). 

DISCUSSING THE OBJECTIVES OF THE STUDY 

4.6 Assessing the Specific Roles of CSOs in the Promotion of Violence Free Elections. 

This section assesses the role of CSOs in the promotion of violence free elections in the Wa 

Municipality. Some of the issues discussed include the provision of direct support, education, 

sensitisation, and training among others. 

From the sampled population of the respondents in the study, 7% of the respondents revealed 

that they have never directly witnessed electo~al violence, while 88% of the respondents 

responded in the contrary. The research study revealed that CSOs play an enormous role in 

the promotion of violence free elections in the Municipality. As part of their core mandate, 

there are several CSOs that work to promote violence free elections in the Municipality. 
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These CSOs are both state and NGOs and include organisations such as the NCCE, Collation 

of Domestic Election Observers (CODEO) among others. 

The study revealed that organisations such as the NCCE have been providing training, 

education, sensitisation and capacity building to political parties and their agents during 

elections in the Municipality. NCCE officials also provide direct education and sensitisation 

to communities in the Municipality. Prior to the 2012 general elections, the NCCE organised 

a football gala between the various political parties in the Wa Municipality at the Wa Senior 

High School football park. The football gala was contested by the NDC, NPP, PNC and the 

CPP parties. 

According to the NCCE, the essence of the gala competition was to create a good sense of 

friendship, brotherliness and peace among the various political parties that were contesting in 

the 2012 general elections. The football gala competition was also adapted as a strategy to 

help ease tension prior to the general elections and to facilitate the promotion of peace and 

peaceful co-existence among the various political parties in the Municipality. Apart from the 

football gala competition, the NCCE also organised fun games for the various political parties 

at the same venue. Representatives of the various political parties competed in games such as 

ludu, playing cards, tag of peace, sack race, volley ball, lime and spoon and athletics among 

others. 
_, 

In order to increase and deepen political awareness and tolerance for dissenting views, the 

NCCE organised a political dialogue forum at the Wa In-Service Training Centre. The forum 

was attended by the various pol itical parties who were contesting the 2012 general elections. 

Contesting parliamentary candidates and other stakeholders such as the Police Service, EC 
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among others attended the forum. When I asked the Municipal Director of the NCCE about 

the relevance of such a forum Mr. Kassim Yahaya explained that; 

"the political party forum by the various political parties organised at our instance was very 

crucial for the promotion of peace and tolerance in the Municipality. In fact, the whole 

essence of the forum was to among other things bring all the political parties together under 

one platform to discuss how to promote peace, political tolerance and peaceful co-existence 

in the Municipality due to the political tension that always characterise general elections in 

the Municipality. The outcome of the forum was very satisfactory and we will continue to 

organise such forums in every election year in the Municipality. 

The political dialogue process organised for the various political parties confirms the fact 

made by the Economic Cooperation and Development (OECD, 2008) regarding the fact that 

the promotion of violence free elections involves the strengthening of participatory processes. 

The study revealed that CSOs have been providing capacity training to various stakeholders 

in elections. For instance, KAB Governance Consult organised a capacity training workshop 

on electoral management for staffs of the Electoral Commission in the Municipality. The 

overall focus of the capacity building workshop centred on the role of electoral officers in the 

promotion and prevention of violence during and after the 2012 general elections. 

The Electoral Commission has also been providing capacity training to political party 
., 

representatives and their polling station agents in the Municipality before elections on matters 

that border on electoral processes and procedures. In the run up to the 2012 general elections 

in the Municipality, the Electoral Commission organised a training workshop for political 

party agents, polling station agents as well as Presiding officers and Returning officers at the 

Wa Senior Secondary School in the Municipality. The purpose of the workshop was to 
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sensitise political party polling agents regarding the specific roles and duties they are 

expected to play at the various polling stations in the Municipality. 

According to the Municipal Electoral Commissioner, the training workshop for political party 

polling agents is very important to the whole process of ensuring violence free and peaceful 

elections. This is because in most cases where electoral violence has occurred in the 

Municipality the cause can be traced partially to political party polling agents. This is largely 

because most political party polling agents are sometimes not adequately informed about 

electoral laws, systems, practices, processes and procedures and as a result send wrong 

signals to party supporters who intend mobilise to engage in electoral violence. 

According to Mr Ali Adamu Osman the Municipal Electoral Commissioner, when political 

party agents send wrong messages or false alarms to their leaders or supporters on perceived 

acts of cheating, rigging or attempts to alter the electoral system, it is highly possible for 

electoral violence to emerge. This is because reports from political party agents at the polling 

stations generate rumours which create wrong perceptions among the various political parties. 

Therefore, in order to protect the sanctity of the electoral process, it is very important to 

continuously provide adequate training to political party agents during elections. According 

to Mr Ali Adamu Osman "this is a very essential duty and role that CSOs cannot ignore in 

their operations". This point is clearly reflected in the conceptual framework of the study 
.r 

which reveals that false information can inform voter behaviour, public attitude, perceptions 

and actions and hence lead to electoral violence in the Wa Municipality. 

In a similar move, the Electoral Commission also organised a District Inter Party Advisory 

Committee (DIPAC) meeting for all the political parties at the Assembly Hall of the Wa 
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Senior High School. Participants at the DIPAC meeting included the chairmen and secretaries 

of the various political parties. According to the Mr. Ali Adamu Osuma the essence of the 

workshop was primarily to enable the Electoral Commission and the political parties 

executives discuss issues that boarded on the impending 2012 general elections. The issues 

discussed at the meeting included how the Electoral Commission intended to conduct the 

2012 general elections, preparations towards the general elections and the arrival of electoral 

materials. 

The study revealed that the overall objective of the DIPAC meeting was essentially to make 

the electoral process as transparent as possible in order to avoid suspicion and rumour that 

usually form the recipes for confusion and violence during elections. This finding confirms 

the claim of the Peace Building Commission (2013) which states that, providing access to 

information, the strengthening of electoral processes and the promotion of transparency and 

accountability must be part of efforts aimed at promoting violence free elections. This is a 

very potent strategy for CSOs in the promotion and prevention of violence free elections 

largely because the strategy targets the heads and leadership of the various political parties 

who command a large following. 

The study revealed that the Department for International Development (OFIO) provided 

funding for the training of political party agents and electoral officials for the 2012 general _, 

elections. Some of the participants at the training included Polling Agents, Presiding Officers 

and Returning Officers among others. The European Union also provided funding to the 

Electoral Commission for the training of electoral officials. This is a clear indication that 

CSOs also provide financial support and funding to other organisations and agencies for the 

promotion of violence free elections in the Municipality. The study revealed that these CSOs 
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do not directly engage in activities for the promotion of violence free elections in the 

Municipality but they provide financial and human resources for the promotion of violence 

free elections. 

In the same way, the study revealed that CSOs also provide support services for the 

promotion of violence free elections in the Municipality. CODEO, ECOWAS, European 

Union and the Commonwealth Observer Mission have been monitoring general elections in 

the Municipality. In the 2012 general elections, CODEO, trained and deployed two thousand 

(2000) electoral volunteers throughout the country with funding from the Centre for 

Democratic Development (CDD-Ghana). Thirty (30) of these volunteers were deployed to the 

Wa Municipality. ECOW AS, Commonwealth Observer Mission and European Union 

officials were deployed to various polling stations in the Municipality to observe how the 

general elections were being conducted. Some of the polling stations that were visited 

included Mangu Methodist School, Court House, Government Residential Area, Slaughter 

House and Kampali Primary School polling station among others. The presence of these 

officials greatly helped improved the political environment in the Municipality on the day of 

elections. 

The study revealed that the National Peace Council organised a peace symposium at the Wa 

In-Service Training Centre as part of efforts to promote peace and a violence free 2012 

"general election. The participants at the symposium included executives of the various 

political parties, the clergy, police, technocrats, the media (Radio Upper West, Radio 

Progress, Graphic, Ghanaian Times, Ghana News Agencies, Metro TV and GTV), non- 

governmental organisations such as PLAN-Ghana, Rally Round the Cross among others. The 

I 
\ 

I 
I 

symposium discussed issues that were critical to peace and how the 2012 general elections 
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could be made peaceful. State organisations and institutions such as the NCCE, Ghana Police 

Service, Ghana Immigration Service and Ghana Armed Forces were also present at the 

symposium. The National Peace Council also sponsored peace campaign massages on Radio 

Upper West and Radio Progress in the Municipality. The peace messages were carried out by 

the chairmen of the NDC, NPP, CPP and PNC. 

The youth organisers of the various political parties contesting the 2012 general election were 

also involved in a campaign for peace pledge on Radio Upper West and Radio Progress. The 

peace campaigned messages were sponsored by the National Peace Council of Ghana. The 

peace massages were organised in Sissali, Wala. Dagaree and English. The Upper West 

Regional Representative of the National Peace Council explains why; 

"The campaign massages were held in various languages because it was very important for 

us to reach or communicate to every resident in the Municipality. Our target was to make 

sure that everyone whether the person is a registered voter or not appreciate and understand 

the effect and impact of engaging or aiding to promote electoral violence. We also realised 

that it was quite easier and simpler to clearly explain the need for peace in the local dialect 

in order for people from all walks of lives to better appreciate and understand. " 

CSOs greatest contribution to the promotion of violence free elections in the Municipality has 

been and is in the area of dialogue and sensitisation. Dialogue for political party executives, 
., 

leaders, chiefs and the youth constitutes the greatest target group of the dialogue process for 

CSOs in the Municipality. This claim is supported by the fact that 96% of the respondents 

revealed that the youth form the greatest segments of the population that are engaged in 

electoral violence in the Municipality. Prior to the 2012 general elections, SAVE Ghana 

organised a dialogue workshop for political parties and other stakeholders at the Wa In- 
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Service Training Centre in the Municipality. Participants at the workshop included the 

chairmen, party secretaries and youth organisers of the NDC, NPP, PNC and the CPP. The 

Dorimo Naa, Charia Naa and Guli Naa were also present at the function and the issues 

discussed centred mainly on how the various stakeholders in the 2012 general presidential 

and parliamentary elections in the Municipality could act to prevent violence and sustain 

peace. The youth organisers of the various political parties contesting the 2012 general 

elections were also present and addressed the workshop on issues of peace and electoral 

violence. The main essence of this was to adequately inform the various stakeholders in order 

to prevent misinformation or rumour which could lead to electoral violence as depicted in the 

conceptual framework of the study in figure (2.3) above. 

CODEO have been providing training to community volunteers who intend provide 

sensitisation, education and information to people. This supports the fact that the Agenda 

Setting theory values the power of CSOs to influence audience about what issues are 

perceived to be of most important in society. Similarly, CODEO trained volunteers have been 

monitoring general elections in and at various constituencies and polling stations in the 

Municipality during the general and District Assembly elections. For instance, in the 2012 

general elections CODEO trained and deployed over 500 volunteers to various polling 

stations across the Municipality. STAR Ghana also provided capacity training for political 

party executives on electoral systems, procedures and how to promote the culture of tolerance 
.t 

and divergent views. The capacity training was held at the Wa In-Service Training Centre. 

The study also revealed that participation at CSOs training programmes does not only include 

electorates in the Municipality but it also includes political party leaders, representatives and 
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political party agents who are deployed at polling stations by political parties to supervise 

elections during elections. According to Mr. Admed Mahamoud of COD EO 

"For several years now we have been organising training programmes and 

workshops where resource persons and facilitators provide training and education to 

political party leaders and their agents. These include the NPP, NDC, PNC, CPP and all the 

other smaller parties that respond to our invitation. For instance, before the 2012 elections 

CODEO organised a workshop for the various political parties at the Wa In-Service Training 

Centre". 

This supports the fact presented by the Agenda Setting theory in the theoretical framework 

that CSOs have the power to influence their audience about what issues are considered to be 

of most important in society. 

The study revealed that education also forms an integral core part of the contribution of CSOs 

in the promotion of violence free elections in the Wa Municipality. Twelve CSOs (12) out of 

the sampled population in the study were revealed to be intensively engaged in electoral 

education of voters during the 2012 general elections in the Municipality. The list includes 

NGOs such as PLAN-Ghana, STAR Ghana, SAVE Ghana, the National Peace Council, 

religious organisations (Presbyterian, Methodist, Catholic, lCGC, Assemblies of God, 

Pentecost, and Baptist and the Apostolic Church of Ghana) as well as the EC. 

_, 

CSOs also provide electoral education to school pupils in the Municipality. For instance, 

PLAN Ghana organised an educational clinic for some selected schools (Dan Ibu 

International, St. Andrews Junior High, Presbyterian Junior High, and Wa Methodist Junior 

High) in the Municipality at the Wa Senior High School on issues of electoral violence. The 

National Peace Council is drawing up modalities to enable the Ghana Education Service 

introduce electoral education as a course at the Junior High School level in the country as 
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well as the Municipality. The EC has also been providing public education to the general 

public on radio Upper West, Radio Progress and on television. 

In a similar vein, the study revealed that during elections the EC mounts public address 

systems on vehicles to sensitise electorates on electoral violence. This is usually done in 

various languages. The Ghana Information Service has also been sensitising the general 

public on issues of electoral violence through its mobile van in various local languages and 

- dialects such as Sissali, Dagaari, English and Wali. 

Apart from the issue of electoral education, the study revealed that CSOs also undertake 

peace education in the Municipality. During worship, all the Faith Based Organisations that 

were involved in the study (Methodist, Presbyterian, Apostolic Church, Assemblies Of God, 

SDA, lCGC, Pentecost, Baptist and Ahmadiyya) have been carrying out peace education and 

sensitisation during general elections but this kind of education is however limited to their 

congregants. 

The EC produces stickers and other paraphernalia on electoral violence which are distributed 

throughout the country and in the Municipality. The stickers and paraphernalia are usually 

distributed freely to the general public and contain peace massages. Some of the peace 

massages on the stickers include massages such as; Ballot not bullets, vote peacefully, ., 

Election is about tolerance, Your political opponent is not your enemy, election is about 

~ontest of ideas not violence, tolerate divergent views and election is about counting of votes 

not cutting of heads. 
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These messages are aimed at educating and sensitising the public about the need to ensure 

peace and violent free elections in the Municipality. This strategy is effective and constitutes 

one of the approaches that CSOs adapt as a way of promoting violence free elections. 

However, it is also important to stress the fact that while the distribution of stickers helps to 

promote violence free elections it is also disadvantaged by the fact that the language used is 

English and as such most people may find it difficult to read and understand. 

Again, CSOs in the media fraternity such as Radio Progress, Radio Upper West, Metro TV, 

GTV, Daily Graphic, Ghanaian Times, Multi TV and its affiliate stations have been providing 

electoral education and sensitisation as part of efforts for the promotion of violence free 

elections in the Municipality. The study revealed that these media organisations have been 

broadcasting peace messages in the form of jingles in various languages. Local drama, 

political talk shows and advertising among others. 

In a similar move, Rally Round the Youth for Christ organised a quiz competition among 

some selected schools on electoral issues at the Wa In-Service Training Centre. According to 

the project coordinator of Rally Round the Youth for Christ Mr. Frank Akowuge, the aim of 

the competition was to create awareness among school children about electoral systems and 

procedures. A trophy and other assorted prizes were given to the winner and the other 

competing schools. This reveals that CSOs contribution to the prevention of electoral 
., 

_violence in the Municipality does not only include electorates and political parties but also 

includes other school pupils. When] asked Mr. Frank Akowuge why CSOs will extend their 

contribution or target school pupils he responded by saying; 

"Though most school pupils do not vote during general elections it is very essential that our 

programmes target them primarily because they are always among the worst victims of the 
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result of electoral violence. They are our future leaders and it is our responsibility to educate 

the future leaders of today". 

The NCCE in conjunction with SAVE Ghana sponsored a drama on electoral procedures and 

electoral violence. The drama was staged in various languages and dialects such as English, 

Sissali, Dagaari and Wali and was aired on Radio Upper West and Radio Progress. The 

essence of the drama was to among other things promote peace and violence free elections 

through the use of local drama and literacy. Again, in order to improve the process of 

democracy, accountability and to promote peace in the Municipality, the NCCE in 

conjunction with PLAN-Ghana organised a parliamentary debate between the NDC, NPP, 

CPP and PNC parliamentary candidates who were contesting the 2012 general elections. 

The study also revealed that CSOs contribution to the promotion of violence free elections 

can be seen in the form of the provision of support to political parties and contesting 

candidates in an election. The Electoral Commission has been officiating elections between 

political parties in general and District Assembly elections in the Municipality. In 2011, the 

Electoral Commission organised District Assembly elections for Assembly members as well 

as the presiding member of the Municipal Assembly. It is important to stress the fact that the 

role played by the Commission significantly helped to reduce the spate of disagreements and 

violence that nearly marred the beauty of the election at the time. The Electoral Commission ., 

prior to the 2012 general elections organised primaries for aspiring members of parliament of 

the National Democratic Congress, New Patriot Party and the Convention Peoples Party in 

the Municipality at the Wa Senior High School. The Electoral Commission also organised 

elections for institutions and organisations such as the University ,for Development Studies, 
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The Association, PLAN-Ghana, Ghana Medical and Dental Council, Wa Municipal 

Assembly and the Presbyterian Church of Ghana among others. 

In fact, the study revealed that the role of the Electoral Commission of Ghana in the 

discharge of its duties during general and District Assembly elections in the Municipality has 

been critical to the promotion of violence free elections. This also includes the role that the 

Electoral Commission of Ghana plays in the conduct of elections for private and government 

institutions and organisations in the Municipality. This has become possible largely due to the 

fact that in time past elections in government and private institutions and organisations in the 

Municipality resulted in violence, scuffles and conflicts. In the conduct of elections, the 

Electoral Commission serves as an arbiter and a referee between contesting parties and 

candidates and this helps to promote violence free elections in the Wa Municipality. For 

instance, according to the Municipal Director of the Electoral Commission Mr. Ali Adamu 

Osuma; 

"By the very nature of our duty as an institution, we help to promote violence free elections 

in the Municipality. In the discharge of our duty we mediate the electoral process and this 

puts confidence in the electoral system by contesting parties and candidates and thereby 

significantly reducing the motive to result in violence ". 

In the view of Mr Ali Adamu Osuma, the contribution of the Electoral Commission to the 
., 

promotion of violence free elections in the Municipality cannot be underestimated because 

CSOs are neutral and must always be seen to be as such as captured in figure 4.1 above. To 

suffice, Mr Ali Adamu Osuma believes that it is within the context of the concept of 

"neutrality" that best describes the contribution of the Electoral Commission as a CSO to the 
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promotion of violence free elections in the Municipality. [t is within this framework that the 

contribution of the electoral commission as a state CSO is properly explained. 

The Ghana Police Service, Immigration Service, Prisons Service, Fire Service and the Ghana 

Army have been providing security and protection during general elections in the 

Municipality. The study revealed that service personals are always deployed to various 

polling stations in the Municipality to help maintain peace and order at election times. The 

presence of the security forces is basically to help reduce the spate of violence at the polling 

stations and in the Municipality as a whole. According to the Municipal Director of the 

Electoral Commission Mr Ali Adamu Osuma; 

"The presents of the security personnel at the polling stations are very important and there 

are several reasons why security personnel's are always present at the polling stations 

during elections. Some of the reasons include to protect the ballot materials, to protect the 

electoral officers and the polling agents and to also provide security for the people who are 

voting; so that the elections go on smoothly and peacefully without any problem of violence. 

The sanctity of the elections is always very important to the promotion of peace and therefore 

under no condition should anyone be intimidated by violence or threats of violence ". 

The study also revealed that public policing during general and District Assembly elections is 

not limited to the polling station alone but also includes police and military patrols in the 

Municipality. ., 

CSOs contribution to the promotion of violence free elections in the Municipality has also 

been in the area of post election violence and riot control. The Ghana Police Service, 

lmmigration Service, Prisons Service, Fire Service and The Ghana Army are usual involved 

in post election violence and riot control in the Municipality. Post election violence and riot 
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control usually takes place after the declaration of electoral results where some feuding 

groups may decide to foment trouble by engaging in violence or rioting as a way of driving 

home their demands. The study revealed that post election violence control measures by 

CSOs in the Municipality usually take the form of police and military patrols, crowd 

dispersal, barrier inspection, vehicle and house to house inspection, night swoops, crime 

investigation and prosecution of culprits engage in electoral violence. 

The study revealed that CSOs contribution to the promotion of violence free elections in the 

Municipality has also been in the area of post election review meetings by election 

stakeholders. The EC organised a post election review meeting with some selected churches 

after the 2012 general elections and media organisations in the Municipality. The churches 

and media organisations included the Global Evangelical Church, Pentecost Church, 

Methodist Church, Presbyterian Church, Catholic Church, GBC, Graphic, Times, City FM, 

Joy FM and Metro TV among others. The Ghana police service and the National peace 

council were also present at the meeting. The main issue discussed at the meeting centred on 

peace and on how to manage and deal with post election violence in the Municipality. The 

essence of the review meeting is to draw lessons from various stakeholders for feedback and 

as a way of improving the capacities of CSOs in the promotion of violence free elections. 

This clearly reinforces the fact that one of CSOs greatest contribution to the promotion of 

violence free elections in the Wa Municipality has been in the area of dialogue . 
. , 

In a similar vein, radio discussions and peace campaign messages were organised under the 

auspices of the Ghana National Peace Council on radio about the need for the victor's of 

electoral contest to be circumspect and modest in their celebrations and for the losers to 

accept defeat. 
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The study also revealed that the National Media Commission prior to the 2012 general 

elections introduced a project dabbed "name and shame". This was in a bid to censor 

activities of individuals and political party representatives who use hate and indecent speech 

on the air waves and media organisations that allow their platforms to be use for such acts. 

Thus, the National Media Commission has been monitoring the use of hate and indecent 

speech on the air waves before, during and after the 2012 general elections in the Wa 

Municipality. This initiative has helped to promote peace by calming down tensions. 

According to the president of the Ghana Journalist Association in the Upper West Region; 

"The air waves have a lot of audience, and people will always want to use it as a tool to 

mobilise or gather people or their supporters to foment trouble by spreading rumour in order 

to incite them. The "name and shame" project has helped to expose those individuals and 

groups who will want to incite people and their supports to embark on violence". 

4.7 Assessing the Strength of CSOs Contribution in the Promotion of Violence Free 

Elections in the Wa Municipality. 

Giving the enormous contribution of CSOs to the promotion of violence free elections in the 

Wa Municipality, it is very significant to discuss the strength of CSOs contribution. This can 

help improve CSOs programmes and project targeting as well as how funding can be targeted 

and streamlined in order to achieve good results in the promotion of violence free elections in 

the Municipality. The table (4.5) presented below shows the percent and rating of CSOs 
., 

contribution by the respondents in this study. 

Table 4.5: Table showing the rating of the contribution of CSOs to the promotion of violence 

free elections in the Wa Municipality 

Contributions of CSOs Percentage (%) Rating ( 1,2,3,4,5,6) 
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Education/advertising 98.5 1 

Training 96.6 3 

Dialogue 93 4 

Community Sensitisation 97 2 

Public policing 76 5 

Post Election Review meetings 46 6 

Source: Field Survey-2013 

CSOs contribution to the promotion of violence free elections in the Wa Municipality is 

summarised in table 4.5 above. From the sample population of CSOs that were drawn for this 

study, the respondents in the study revealed that education/advertising, training, dialogue, 

community sensitisation, public policing, post election review meetings were ranked high 

among the contributions of CSOs in the Wa Municipality. Education/advertising, community 

sensitisation and training were ranked the highest among the contributions of CSOs in the 

Municipality. On the other hand, post election review meeting was ranked the least among 

the contributions of CSOs in the Municipality. This means that education/advertising, 

community sensitisation and training are the highest means or strategy that CSOs in the 

Municipality rely on. This means that more efforts should be placed on the use of 

education/advertising, community sensitisation, and training by CSOs. 

4.8 Summary of the Contribution of CSOs in the Promotion of Violence free Elections _, 

i;~ the Wa Municipality 

From the analysis of the first objective it was revealed that the agenda of CSOs in the 

Municipality has generally been the promotion of violence free elections, but this may not be 

true for the individuals or persons who work for the CSOs who were sampled in this study. 

The study delinked the agenda and activities of the CSOs sampled for the study from the 
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personnel attributes or agenda of the individual workers who work for these CSOs. The 

summary of CSOs contribution to the promotion of violence free elections in the 

Municipality is presented in table 4.6 below. 

Table 4.6: Summary of the contributions ofCSOs to the promotion of violence free elections 

Activity CSO Target Intended objective or impact 
Group 

Campaign and EC, NCCE, GIS, Voters and the Prevent and reduce electoral 
Public METRO TV, TV 3, general public violence 
Education RADIO UPPER 

WEST, RADIO 
PROGRESS, PLAN, 
RALLY ROUND 
THE YOUTH, 
FAITH BASED 
ORG. 

Socialisation NCCE, PLAN-Ghana Youth from Promote friendship, good 
all the brotherliness and peaceful co- 
political existence. 
parties 

Workshop and All CSOs Executives of Promote party tolerance, 
Dialogue all the peaceful co-existence and 

political interdependence 
parties 

Post-conflict POLICE, FAITH Conflicting Help prevent violence and 
resolution BASED ORG, parties promote peace, help parties to 

CHIEFS come to a compromise 

Capacity NCCE, CODEO, EC, Polling agents Build skills and competence 
building and ECOW AS, PLAN- and political 
training Ghana FAITH party 

BASED ORG. executives 
Regulatory EC Contesting Promote peaceful elections. 

political 
parties. 

Funding STAR Ghana, SAVE All Promote peace, Promote 
Ghana, EU, State. Stakeholders democracy, Promote rule of law. 

-Political 
Party agents, 
Executives of 
Political 
Parties, EC, 
Polling station 
agents. 

74 

www.udsspace.uds.edu.gh 

 

 

 

 



- 
Source: Field Survey, 2013 

4.9 Examining the Strengths of CSO in the Promotion of Violence Free Elections 

This section addresses the strengths of CSOs in the promotion of violence free elections in 

the Wa Municipality. Some of the issues discussed include existing structures, limited 

resources, required-land size and area, networking and coordination. Other issues discussed 

also include the neutrality, credibility, integrity and trust that people have about CSOs in the 

Municipality. 

The contributions ofCSOs to the promotion of violence free elections in the Wa Municipality 

have over the years been anchored on the strength of the CSOs in the Municipality. This 

means that the contribution of CSOs to the promotion of violence free elections directly 

depends on the strength that CSOs in the Municipality possess. The study revealed that one of 

the strength of CSOs in the Municipality lies in the number of CSOs in the Municipality. 

There are several CSOs in the Municipality that are engaged in activities that are geared 

towards the promotion of violence free elections. The study revealed that the number of 

CSOs engaged in the promotion of violence free elections has directly increased the capacity 

and the potency of CSOs as well as their activities. The study also revealed that the numbers 

of CSOs in the Municipality has provided and increased the visibility of CSOs and their 

activities in the Municipality. 
., 

There are more than thirty (30) PBOs alone in the Municipality and this has directly brought 

CSO and their activities in the Municipality more closely to the public. All the respondents in 

the study argued that the EC and activities of FBOs such as Ahmadiyya Mission, 

Presbyterian, Methodist, Catholic, lCGC, Assemblies of God, Pentecost, Baptist, and the 
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Apostolic Church of Ghana are clearly visible in the Municipality. This is a clear strength of 

CSOs which has greatly helped to improve the ability and the capacity ofCSOs to deliver. 

In a similar vein, the study also revealed that the number of CSOs in the Municipality has 

greatly strengthened the impact, intensity and extent of the activities of CSOs in the 

Municipality. The study revealed that the impact, intensity and extent of electoral education 

by CSOs such as the EC, NCCE, National Peace Council, FBOs and the Ghana Information 

Service has been immersed and very significant to violence free elections in the Municipality. 

This is largely because of the various languages that CSOs carry out electoral education, the 

number of CSOs in the Municipality as well as the size of the Municipality. Over the past 

years, this has been one of the strengths that CSOs in the Municipality rely on in the 

promotion of violence free elections. The number of CSOs engaged in the promotion of 

violence free elections has significantly helped to increase the quantum or the number of 

projects and programmes that CSOs undertake. CSOs service delivery in the Municipality has 

generally improved. This has provided a great source of strength to CSOs in the Wa 

Municipality. 

The study also revealed that the strength of CSOs in the Municipality stems from the length 

of time that CSOs have operated in the Municipality. The EC and the Ghana Information 

Service have been engaging in electoral education since their inception. PLAN Ghana has 
_, 

'~lso been working in the Municipality since 1994. Again, the Ahmadiyya Muslim Mission 

~as existed in the Municipality for more than Four (4) decades now. All the Faith Based 

Organisations in the sampled population have been engaging in electoral education in the 

Municipality for more than two (2) decades now except for the lCGC. This has improved the 

skills and experiences of CSOs in programme and project specialisation in the promotion of 
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violence free elections. The considerable environmental knowledge (Language, political 

terrain, social and cultural dynamics) derived over the years has significantly increased and 

improved the capacity and strength of CSOs in the promotion of violence free elections in the 

Municipality. According to the chairman of the Local Council of Churches, Revered David 

Apasera; 

"In the early days, it was quite difficult for us but we as Faith Based Organisations now 

drive one of our greatest strength from the long time and years that we have stayed in the 

Municipality. Over the years our activities have drawn us more and more closer to the people 

in the Municipality. In fact, we even now have some of the local people as part of us today; 

some of them even occupy leadership positions in some churches. " 

The overall effect of the considerable number of years that CSO have spent working in the 

Municipality has improved CSOs contact with the local people and other organisations and 

institutions. This has strengthened the relationship between the people in the Municipality 

and CSOs as well as the activities of CSOs. 

The study revealed that CSOs engaged in the promotion of violence free elections in the 

Municipality also draw their strength from coordination and networking with one another. 

There are several CSOs in the Municipality that are engaged in the promotion of violence 

free elections in the Municipality however these CSOs do not work in isolation but draw 

experiences and resources from each other through networking and coordination. For ., 

instance, the CODEO trained observers deployed to the various polling stations in the 

Municipality was done under the auspices of the EU and the EC of Ghana. 

In a similar vein, the quiz competition and parliamentary debate organised by Rally the 

Youth for Christ and NCCE respectively as well as the fun games for the various political 
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parties were directly financed by PLAN-Ghana and the NCCE respectively. CSOs such as 

SA VE Ghana, NCCE, EC and STAR Ghana among others have been relying on the media 

and the Ghana Information Service as a platform for education and sensitisation on violence 

free elections to the public. This helps to facilitate the work of CSOs in the promotion of 

violence free elections in the Municipality and provides a source of strength which CSOs 

working alone cannot enjoy. CSOs such as SAVE Ghana, STAR Ghana, PLAN Ghana, 

Police and the NCCE have always relied on local chiefs, religious leaders and the leadership 

of the various political parties in the discharge of their duties. According to the Municipal 

Director of the NCCE Kassim Yahaya; 

"coordination and networking has always been the operational environment of CSOs. The 

essence of this is that, when CSO coordinate and network they significantly help to reduce 

duplication through the sharing of ides, lessons and experiences that enables them to avoid 

mistakes that could otherwise reignite existing tensions and more importantly to reduce cost 

of operations. " 

The operational framework of CSOs in the Municipality clearly encapsulates the strength of 

CSOs as depicted in figure (4.1) above. The study revealed that CSOs in the Municipality 

have over the years maintained a posture of neutrality and impartiality in the discharge of 

their activities. This claim is supported by the comments of Fitzduff in 2004. According to 

Fitzduff (2004) CSOs have embedded neutrality and impartiality in their course to supporting 

peace and the prevention of electoral violence. This has been a great source of strength to 
., 

CSOs in the Municipality largely because it has increased the credibility and support for CSO 

activities in the Municipality. For instance, 93% of the respondents in the study belief that 

CSOs engage in the promotion of violence free elections in the Municipality are credible. On 

the contrary, 7.4% of the total number of respondents sampled for the study belief that the 
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credibility of CSOs in the Municipality cannot be totally guaranteed mainly because of issues 

of ownership, control and funding. 

In the view of these respondents, these factors to a large extend tend to colour the activities of 

CSOs in the Municipality and thus goes to affect their strengths. Closely linked to the issue of 

credibility is the issue of integrity and trust of CSOs in the Municipality. The study revealed 

that another source of strength for CSO in the Municipality is found in the integrity and trust 

that people have for CSOs and their activities. For instance, from the sampled population, 

99.6% of the respondents in the study hold the view that CSOs in the Municipality have a 

very strong integrity. According to a respondent; 

"CSOs are neutral, impartial and open minded every where they find themselves. The CSOs 

working in this Municipality do not take sides; they interact and work freely with everybody 

and are always prepared to listen to you. When they bring items to share, they often give the 

items to those who need them. Therefore we are always prepared to work and talk to them 

and we are happy with that". 

Again, 99.8% of the respondents said they trust CSOs and their activities. Thus, the issue of 

integrity and trust has been one of the strengths of CSOs though a small section of the 

respondents' belief that CSO official can sometimes be corrupt. 

The study also revealed that there are existing structures in the Municipality that continuously 

provide support and strength to CSO in the promotion of violence free elections in the 

~unicipality. There is a very strong social cohesion and political tolerance among the people 

and political parties in the Municipality. This has increased the confidence of CSO and 

support for their activities in the Municipality. Thus, 87% of the sampled population believe 

that the mere reason why CSOs in the Municipality have and are succeeding in their effort to 
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promote violence free elections in the Municipality is largely due to the fact that there is a 

very strong ethnic diversity, social cohesion and political tolerance among the population in 

the Municipality. In a similar move, 98.7% of the respondents in the sampled population 

(especially those from FBOs) believe that the strong religious diversity in the Municipality 

has been one of the foundations for peace and a great strength to CSOs working in the 

promotion of violence free elections. This enables CSO to operate freely and in a manner that 

enables them to achieve results. According to the Catholic Bishop of Wa Most Revered Paul 

Bemile; 

"There is a very high sense of religious tolerance among the people, the various religious 

groups as well as among the various ethnic groups in the Municipality. Our work as part of 

CSOs has been made simpler and quite easier largely because of the level of political and 

social tolerance of the people in the Municipality. This is what we have always capitalised on 

the discharge of our activities and that is the reason why the numbers of CSOs in the 

Municipality keep on growing all the time" 

This fact supports the claim made by the UN Secretary-General Boutros Boutros-Ghali to the 

effect that the promotion of violence free is "action to identify and support structures which 

will tend to strengthen and solidify peace in order to avoid a relapse into conflict". In this 

sense, Peace building and the promotion of violence free is seen as pre-emptive measures that 

work to strengthen and reinforce arrangements in order to congeal activities that promote 

peace in a manner that will circumvent a decline into violence . 
. , 

Another significant strength of CSO in the Municipality has been based on the methodology 

of CSOs. The study revealed that the methodology adapted by CSOs engaged in the 

promotion of violence free elections in the Municipality has been one based on prevention. 

The use of Dialogue, Workshops, Fun games, Radio and Political talk shows, Peace 

campaign messages, Jingles, Local drama as well as the use of banners and stickers are all 
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aimed at violence prevention. It is very important to understand that prevention will not only 

lead to the avoidance of violence however also there is a general consensus that it may be 

easier to tackle violence early before they become catastrophes. This means that the 

promotion of violence free elections in the Wa Municipality is an innate part of conflict 

prevention and resolution. Working to prevent violence before it surfaces provides a good 

environment for CSOs to continue their operations in the Municipality. To this extend, CSOs 

methodology in the contribution of violence free elections in the Municipality has 

strengthened their capacities and skills in early-warning strategies and approaches. According 

to the programme coordinator of PLAN Ghana; 

"The main reason why we us CSOs have always succeeded in the Municipality is basically 

because we focus on prevention. This is because it is easier working to prevent violence than 

working to stop violence. The reason is that any time violence occurs it is usually very 

difficult for people to see us as neutral and impartial when we are working to stop the 

violence. This is because during such periods, we (CSO) are usually judged by the language 

we speak, the areas we stay and visit, the mosque and churches our officials attend, the shops 

we visit, the friends we have and relations we share, our names and funding agencies, origin 

of the organisation and the regions our officials come from among others. This impacts 

negatively on our neutrality, credibility and integrity and hence compromises our activities". 

Therefore, CSOs concentration on violence prevention has been a great source of strength for 

CSOs and the potency of their activities towards the promotion of violence free elections in ., 

the Municipality. 

The strategies and approaches adapted by CSOs in their operations have significantly 

increased the capacity and strength of CSOs in the Municipality to deliver. CSOs such as the 

EC, Ghana Information Service, Radio Progress, Radio Upper West and the NCCE have 
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significantly helped broaden the scope, understanding and appreciation of issues relating to 

electoral violence among the local people. Significantly, radio broadcast and mobile van 

information dissemination reach a large audience. NCCE community volunteers have adapted 

local language as a strategy to help improve information dissemination and understanding. 

NCCE community volunteers have been using tricycles with modern communalisation 

gargets fit to it for electoral education during elections. This has significantly reduced cost of 

operations and improved NCCE volunteers contact with the local people. The study revealed 

that the use of chiefs and other distinguished men and women such as Dorimon Naa, Wa 

Chief Imam, Catholic Bishop, entertainment icon Samini and the Chairmen of the various 

political parties for electoral education and peace campaigned messages in the media have 

significantly improved the strength ofCSOs in the Municipality. 

Table 4.7: Summary of the Strength ofCSOs in the Promotion of Violence Free Elections 

CSOs Strengths 

Faith-Based Organisations 

_r 

1. Methodology of CSOs. 
2. Approach and strategies adapted 

by CSOs. 
3. Existing structures in the 

Municipality such as religious and 
political tolerance, ethnic diversity 
and high social cohesion. 

4. Networking and coordination by 
CSOs. 

5. Neutrality ofCSOs. 
6. Credibility ofCSOs. 
7. Integrity of CSOs. 
8. Number of CSOs in the 

Municipality. 
9. Time span or period of existence 

of CSOs In the Municipality 

State Based Organisation 

NGOs 
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Media 
leading to considerable knowledge 
in operations. 

10. The use of local language and 
local volunteers. 

11. Increased visibility by CSOs in the 
Municipality. 

4.10 The challenges confronting CSOs in the promotion of violence free elections 

This section addresses the challenges of CSOs in the promotion of violence free elections in 

the Wa Municipality. Some of the issues discussed include funding and chieftaincy conflict. 

The study revealed that one of the greatest challenges facing CSOs in the promotion of 

violence free elections in the Municipality has been the issue of funding. Funding for CSOs 

activities in the Municipality has been and is still a very big problem to CSOs effective 

delivery. Apart from the FBOs, all the other organisations that were sampled for this study 

rely heavily on donor funding for their activities. The EC, NCCE, National Peace Council 

and the security services draw their funding from government. The other organisations such 

as PLAN Ghana, CODEO, Rally the Youth for Christ, SAVE Ghana, STAR Ghana, DFID, 

and KAB Governance Consult obtain funding for their activities from donors. Other 

organisations such as the European Union, ECOW AS Observer Mission, Commonwealth 

Observer Mission and the FBOs draw their funding form dues and budgetary allocations . 

. , 

From the study, it was revealed that 97% of the respondents in this study believe that funding 

possess a serious challenge to the activities of CSOs in the Municipality. In a similar vein, the 

study revealed that funding from government for state based organisations in the promotion 

of violence free elections is usually inadequate. According to the Municipality Director of the 

NCCE Kassim Yahaya "the greatest challenge to other operations is centred mainly on 

83 

www.udsspace.uds.edu.gh 

 

 

 

 



- 

inadequate funding for our activities. We have huge budgetary constraints and this has 

affected our capacity to recruit more volunteers, cover more communities, pay for radio and 

television air times, and the organisation of workshops among others. This is because, the 

efficient and effective delivery of these functions are directly linked to the amount of money 

we have at our disposal. " 

The study also revealed that funding for NGOs is sometimes adequate but rather not timely. 

On the other hand, funding for Faith-Based Organisations is high, but not much of the money 

is usually committed to the promotion of violence free elections. 

Apart from the fact that CSOs in the Municipality face financial constraints, human resource 

is also yet another big challenge to CSOs in the promotion of violence free elections. 

Inadequate and sometimes lack of resource persons in the Municipality to undertake capacity 

training, education and facilitate workshops in peace and elections among others has 

seriously undermined the capacity of some CSOs to achieve their targets. This has also 

increased funding and the operational expenses of some CSOs since resource persons are 

usually brought from outside the Municipality. Capacity training organised by KAB 

Governance Consult for political parties and their agents was carried out by resource persons 

from outside the Municipality. 

Another serious problem that confronts CSOs in the promotion of violence free elections in 

the Municipality is the state of insecurity in the Municipality. A long standing chieftaincy 

conflict in the Municipality has sometimes led to a state of insecurity in the Municipality. 

This state of insecurity sometimes negatively affects the work of CSOs in the promotion of 

violence free elections in the Municipality. The study revealed that any time there is an 

upsurge of the Wa chieftaincy conflict, the environment in the Municipality becomes unsafe 
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for CSOs to work in the communities during elections. In the same vein, not only are CSOs 

programmes and projects abandoned but funding for their activities are sometimes deferred 

and usually when they resume after the conflict lose their relevance. 

Funding for CSOs programmes and projects is sometimes distorted largely because of 

donor's perception that CSOs will not be able to meet their objectives anytime there are 

rumours of violence or conflict in the Municipality. The study also revealed that, post conflict 

perception about the neutrality of CSOs is usually very difficult to reconstruction in post 

conflict periods. Thus, CSOs are not able to regain the same level of trust, confidence, 

credibility and integrity from the people as before. This negatively affects the activities of 

CSOs in the Municipality. 

One strategy that CSOs have adapted in the promotion of violence free elections in the 

Municipality is the use of eminent chiefs for peace campaign messages in the media and at 

various platforms. However, the study revealed that the confidence and reverence for such 

personalities usually declines after the conflict. This fact is supported by 62% of the 

respondents from the sampled population. According to the Catholic Bishop of Wa Most 

Reverend Paul Bemile; 

"the main reason why eminent individuals such as chiefs, clergy and other distinguished 

individuals are used in peace campaigned messages is the fact that these persons live beyond 

reproach and are examples not only to other people but also unto themselves. Usually, the 

credibility of such individuals is not in doubt and it is expected that when they speak people 

listen and practice what they say. However, the credibility and trust for such persons 

vanishes any time they are seen or believed to be engaged in conflict". 
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This has great implications for the activities of CSOs in the promotion of violence free 

elections in the Wa Municipality and the cumulative effect is that it weakens if not erode one 

of CSOs greatest source of strength in the promotion of violence free elections. 

The study revealed that for some years now, neither the Wa Naa (Chief of Wa) nor any 

representative from the Wa chief palace has been used in any peace campaign message 

before, during or after elections. The situation is the same for all the other gates competing 

for the Wa chieftaincy skin. According to the Programme Director of PLAN-Ghana the 

simple reason is that; 

"using such persons must be well taught-out or planned because sometimes involving such 

people can exacerbate the already existing tensions between the feuding groups and this is 

the last thing we will like to be seen doing or we will like to do as CSOs" 

Low level of networking and coordination has greatly siphoned and undermined the ability of 

some CSOs to effectively and efficiently discharge their functions. The study revealed that 

there is a low level of networking and coordination between the Faith-Based Organisations in 

the Christian fraternity and those in the other fraternity such as the Arhymadia Mission. This 

has slow down the campaign to promote violence free elections by Faith-Based 

Organisations. One of the greatest sources of strength for CSOs especially Faith-Based 

Organisations in the promotion of violence free elections has been religion. However, due to ., 

the low level of cross religious networking and coordination by Faith-Based Organisations in 

the Christian faith and those of other religious faith that were involved in the sampled 

population, CSOs are not able to fully utilise their strength. On the other hand, the study 

revealed that, the level of networking and coordination between and among Faith-Based 

Organisations in the Christian fraternity is high. 
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4.11 Concluding Remarks 

This chapter contains the discussion of results and findings of the study. The discussions in 

this chapter revealed that a total of 54 respondents were involved in this study. These 

respondents were drawn from FBOs, NGOs, state organisations and the media. The 

discussions and findings revealed that CSOs such as FBOs, NGO, state institutions and the 

Media were and are involved in the promotion of violence free elections in the Wa 

Municipality. The chapter revealed that the activities of these organisations and institutions 

has been significant in reducing the state of violence that usually characterise national and 

local government elections in the Municipality. 

In discharging their functions, CSOs provide services that foster democracy, transparency 

and peaceful co-existence in the Municipality. This is usually done through training, capacity 

building, dialogue, fun games, community sensitisation, advertising and crowd control among 

others. 

The chapter revealed that CSOs in the Municipality draw their strengths from a number of 

sources. These include the nature and type of organisation and activities, their credibility, 

neutrality, visibility, networking and coordination and the approach of CSOs among others. 

The discussions in the chapter have revealed that even though there sometimes exist some 

state of insecurity usually occasioned by political tensions, ethnic and chieftaincy rivalry 

among others, CSOs have generally managed to stay neutral in the discharge of their duties . 
. r 

This has generally improved their level of credibility and visibility. 
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CHAPTER FIVE 

SUMMARY, CONCLUSION AND RECOMMENDATION 

5.1 Introduction 

This chapter discussed the summary of the findings of the research as discussed in chapter 

four, and conclusions that are drawn from the findings. The chapter closes with 

recommendations relating to civil society and the promotion of violence free elections in the 

Wa Municipality. 

The objective of this study was set to assess the contribution of CSOs to the promotion of 

violence free elections in the Wa Municipality of Ghana. In order to achieve the objectives of 

the study a total of 19 CSO were purposively sampled from the Municipality for the study. 

Face to face interviews were conducted with the various respondents that were involved in 

the study. Questionnaires were also used to gather data from some other respondents who 

were involved in the study. Data was also collected from secondary sources such as books, 

journals and the internet among others. 

5.2 Summary of Objectives 

The study revealed that the contribution of CSOs to the promotion of violence free elections 

in the Wa Municipality has been enormous andyery significant for the promotion of violence 

free elections. Some of these contributions include; 

1. The provision of training to political party agents, Electoral Commission officials, 

NCCE officials and community volunteers. 

2. Community sensitization and education to voters and the general public in the 

Municipality. 
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3. Socialization and entertainment among political parties and also among the general 

public. 

4. Protection and public policing by the police before, during and after general elections 

and District Assembly elections in the Municipality. 

5. Workshop for political party executives and other stakeholders. 

6. Dialogue among feuding groups, political parties and the general public. 

7. Peace advertising in the media 

8. Peace campaign messages and plagues by distinguish and eminent personalities in 

society. 

9. Clean-up exercises by various political parties in the Municipality as a strategy for 

promoting unity. 

The second objective of the study was set to assess the strength of CSOs in relation to their 

contribution to the promotion of violence free elections in the Wa Municipality. The main 

issues discussed included; 

1. The number of CSO in the Municipality engaged in the promotion of violence free 

elections has increased the visibility and activities ofCSO in the Municipality. 

2. Credibility, neutrality, integrity and trust of CSOs In the Municipality has 

strengthened the capacity of CSOs to deliver . 

. , 

3. The use of existing strong structures in the Municipality such as religious and political 

tolerance, ethnic diversity and high social cohesion has strength the capacity of CSOs 

to effectively deliver. Since people are already used to these structures it has made it 

very easy for them to accept CSOs and their activities. 
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4. The methodology adapted by CSOs in the discharge of their duties has improved the 

political and social environment in the Municipality and hence strengthen the ability 

of CSOs to perform. 

5. The approach and strategies adapted by CSOs has improved the acceptability ofCSOs 

activities and rating. 

6. Networking and coordination by and among CSOs has helped to avoid duplications, 

repetition and conflict of interest in service delivery and skills of CSOs. 

7. Number of CSOs in the Municipality has increased the visibility of CSOs in the 

Municipality. This has improved contact and acceptability of CSO activities in the 

Municipality. 

8. Time span or period of existence of CSOs in the Municipality has lead to considerable 

knowledge in service delivery, operations and environmental consciousness. 

9. The use of local language and local volunteers has significantly helped CSOs and 

their activities to grow. 

The third objective was set to examine the challenges of CSOs in the promotion of violence 
.r 

free elections in the Wa Municipality. The main issues that were discussed included; 

1. Funding and financial resources for projects, programmes and activities of CSO in the 

Municipality are sometimes in short supply. 
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2. Chieftaincy conflict in the Municipality has increased the rate of insecurity in the 

Municipality. This sometimes directly affects the attitude and the nature of CSOs 

activities in the Municipality. 

3. Inadequate and in some cases lack of personnel especially for public policing in the 

Municipality during elections has slow down the work of CSOs in the Municipality. 

4. Remoteness of some communities in the Municipality and inaccessible roads in some 

areas of the Municipality affects the work of CSOs especially the work of community 

volunteers. 

5. The level of networking and coordination among CSOs in the Municipality is still 

poor and on the low side. 

5.3 Conclusion of Objectives 

This section discusses the conclusion of the study. The conclusion is based on the objectives 

of the study as discussed above. 

The first objective of this study was set to discuss the contribution of CSOs to the promotion 

of violence free elections in the Wa Municipality. The issues discussed are; 

1. CSOs in the Municipality have and continue to make enormous contributions to the 

~ promotion of violence free elections in the Municipality. The study revealed that 

CSOs contribution to the promotion of violence free elections in the Wa Municipality 

has mostly been based on preventive strategies and approaches. Some of these 

preventive strategies include training, sensitization, socialization, public policing, 

workshops and dialogue among others. 
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2. Apart from the adaption of preventive strategies, post election strategies are also 

being adapted in the promotion of violence free elections in the Municipality and 

these include post election review meetings and workshops. Education and 

sensitisation by Faith Based Organisations on the promotion of violence free elections 

is most often targeted at reaching their congregants. 

3. Socialisation activities by CSOs aimed at the promotion of violence free elections in 

the Municipality has improved peace and peaceful co-existence among the different 

political parties in the Municipality. Support and financing for preventive and post 

election strategies and approaches has been substantial in reducing the rate and 

incidence of violence before, during and after elections in the Wa Municipality. 

4. The adaption of preventive strategies and approaches to the promotion of violence 

free elections in the Wa Municipality has significantly helped to improve the nature of 

elections in the Municipality. The contribution of CSOs to the promotion of violence 

free elections in the Municipality has been effective mainly due to the existence of 

strong and effective structures that exist within the Municipality. 

The second objective of the study was set to assess the strength of CSOs in relation to their 

contribution to the promotion of violence free -elections in the Wa Municipality. The main 

issues discussed included; 

1. One of the strengths of CSOs in the Municipality is found in the style and kind of 

methodology that CSOs in the Municipality have adapted over the years. This 

methodology has significantly increased the potency of CSOs in service delivery in 

the promotion of violence free elections in the Municipality. 
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2. The code of conduct of CSOs has generally improved the neutrality, credibility and 

the integrity ofCSO in the Municipality as well as their activities. 

3. In the promotion of violence free elections, CSOs in the Municipality also draw their 

strengths from the level of religious and political tolerance, ethnic diversity and the 

high level of social cohesion that exist in the Municipality. These are pre-existing 

structures in the Municipality which have significantly helped to strengthen the ability 

ofCSOs in the Promotion of Violence free elections. 

4. Organisational networking and coordination by CSOs III the Municipality has 

significantly increased the capacities and abilities of the skills of CSOs. This has 

boosted learning and increased skills acquisition among CSOs in the Municipality in 

the promotion of violence free elections. 

5. The sheer numbers of CSOs and the time that most CSOs have been working in the 

promotion of violence free elections in the Municipality has increased the visibility of 

CSOs and their activities as well as improved the skills and experiences of CSOs in 

the Municipality. 

6. CSOs in the Municipality rely on local volunteers and the use of local languages in 

their work. This has improved the network and coverage of CSOs and their activities . 
. , 

Understanding and support for CSOs and their activities has also generally increased 

due to the use of local volunteers and the adaption of local language as one of the 

mediums of communication. 
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The third objective of this study was set to examine the challenges of CSOs in the promotion 

of violence free elections in the Wa Municipality. The main issues that were discussed 

include; 

1. One of the greatest challenges to the promotion of violence free elections by CSOs in 

the Municipality has been based on the limited and sometimes inadequate funding 

supply from donor organisations and organisational due. 

2. The Wa chieftaincy conflict in the Municipality possesses a serious challenge to the 

promotion of violence free elections by some CSOs largely because it directly affects 

the attitude of CSOs in the quest to promote violence free elections in the 

Municipality. 

3. Inadequate and in some cases lack of personnel has siphon the ability and capacity of 

some CSOs in the Municipality to adequately discharge their duties in the promotion 

of violence free elections. 

4. Poor road network has reduced the accessibility and visibility of some CSOs to some 

rural communities in the Municipality. 

5.4 Recommendation of Objectives 
., 

,!his section discusses the recommendations of the study. The issues discussed cover all the 

three objectives addressed in this study. Some of the issues discussed include resourcing, 

capacity utilisation and building among others. 
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5.4.1 Government 

Government must increasingly build the capacity of the security services especially the police 

and the military in areas such as the proliferation of small arms and light weapons in order to 

enable them effectively and effectively perform their duties. 

Government must increase budgetary funding to state organisations such as the NCCE, 

Ghana Police and all other state institutions that are engaged in the promotion of violence 

free elections. 

The security services have a major role to play in ensuring violence free elections in the 

Municipality. The security services must be well structured equipped and motivated enough 

to play its role in ensuring the consolidation of peace, transparency and democracy in the 

Municipality. 

There should be increased and improved collaboration, networking and coordination between 

and among the state organisations such as NCCE, EC, and Ghana Police in the promotion of 

violence free elections. 

Similarly, there must be some level of co-operation between the police service and the other 

security agencies such as the Prisons Service, Immigration Service, and Fire Service among 

others 

.r 

:To deal with electoral violence, government must ensure transparency, accountability, and 

social justice, rule of law, equity and due process. This must guide governance, leadership 

and political parties in the Municipality. 

Government must be commitment to fighting corruption in the country in general. Corruption 

affects every aspect of people's lives in the country. Government must implement measure to 
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ensure accountability and transparency. Corrupt public officers and political officers must be 

seen prosecuted to serve as a deterrent to others. Thus, governments must intensify anti- 

corruption fight. 

There must be pragmatic steps by governments to deal with problems of poverty, 

unemployment and underemployment as a strategy towards national stability in the 

Municipality and the country as a whole. 

The continuous existence of the state of insecurity due to the Wa chieftaincy conflict will 

continue to affect the work of CSOs in the Municipality, and this will continue to affect the 

neutrality, credibility and integrity of CSOs in the discharge of their duties. Therefore, the 

state must take serious and decisive actions to resolve the Wa chieftaincy conflict once and 

for all. 

The study revealed that though CSOs have been contributing enormously to the promotion of 

violence free elections in the Municipality, CSOs can in themselves cause electoral violence 

basically due to issues of policy, environment, ownership and space. Therefore, the 

government must strengthen existing laws and regulations in other to prevent and regulate the 

tendency of CSOs in themselves causing electoral violence through their activities. 

5.4.2 Electoral Commission 

The underlying problem of electoral violence and instability in the Municipality is sometimes 
., 

the lack of information and good electoral procedures. Therefore, there must be 

comprehensive electoral reforms as a tool for good governance and peace. 

Electoral reforms must also include other issues such as mass education and communication. 

There must be continuous and increased education, communication and sensitisation for the 

citizenry to know who is a registered voter and considered as an eligible voter under the laws. 
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The Electoral Commission (EC) must be well equipped and resourced with both human and 

physical resources. Electoral officers must be well trained and motivated. The security sector 

must educate the public on the consequences of violating the electoral laws among others. 

5.4.3 Civil Society Organisations 

Donor organisations and CSOs must increase spending for the promotion of violence free 

elections through monetary funding and human resourcing. 

There must and should be increased use of local personnel as well as local languages for the 

promotion of violence free elections since local personnel understand the local terrene in the 

Municipality and since most people can easily understand what is being communicated. 

Capacity building projects, interventions and programmes must be aimed at achieving long 

term objectives, goals and strategies instead of short term, limited and adhoc interventions. 

Thus, education and sensitisation must lead to general improvements in attitude change. 

Social and role modelling must be strengthened and improved since it has a high tendency to 

change attitudes in the Municipality. 

5.5 Further Studies 

Considering the enormous contribution of CSOs in the contribution of violence free elections 

in the Municipality it is very essential that further studies is conducted in order to assess the 

impact of the contribution of CSOs to the prdmotion of violence free elections in the Wa 

'Municipality of Ghana. 
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5.9 APPENDIX A 

QUESTIONNAIRE 

In partial fulfilment for the award of a Master's Degree in Development Management from 

the University for Development Studies, this questionnaire has been design to solicit for 

relevant information. 

The purpose of this study is to examine the role of CSOs in the promotion of violence free 

elections in the Wa Municipality. Please provide accurate and specific answers to the 

following questions below. 

(This questionnaire is to be completed by staff ofCSOs in the Wa Municipality) 

Background of Respondents 

1. Sex . 

2. Age . 

3. Educational Qualification . 

Background of Organisations 

1. Organisational Type . 

2. Organisational Location . 
. , 

3. Organisational Level. . 

4. CSO Origin . 

5. Activity Type . 

6. Method ofFinancing . 

Research Questions 
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What are the Causes of Electoral Violence in the Wa Municipality? 

1. Please, list some causes of electoral violence in the Municipality that you know. 

a. . . 

b . 

c. . . 

d . 

e. . . 

Assessing the role of Civil Society Organisations in the Promotion of Violence free Elections 

in the Municipality 

1. In your opinion, what do you think is the role of CSOs in the promotion of violence 

free elections? 

a . 

b . 

c . 

d . 

e . 

Assessing the strength of CSOs in the promotion of violence free elections in the Wa 

Municipality 

1. What do you think are the strengths of CSOs in the promotion of violence free 

elections in the Municipality? 

a . 

b . 
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- c . 

d . 

e . 

Assessing the challenges of CSOs in the promotion of violence free elections 

1. What do you think are some of the challenges of CSOs in the promotion of violence 

free elections in the Municipality? 

a. .. . 

b . 

c . 

d . 

e . 

. , 
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APPENDIXB 

INTERVIEW GUIDE 

I. What are the functions ofCSOs in the Wa Municipality? 

2. What are the functions of CSOs in during Elections? 

3. What is your understanding of the concept of Electoral Violence? 

4. What are the causes of Electoral Violence in the Wa Municipality? 

5. What are the common grounds of Electoral Violence? 

6. When does electoral violence usually occur? 

7. What is the role ofCSOs in the promotion of violence free elections? 

8. What do you think are the strength of CSOs in the promotion of violence free 

elections in the Municipality? 

9. What do you think are some of the challenges facing CSOs in the Municipality? 

/ 

.r 
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