
UNIVERSITY FOR DEVELOPMENT STUDIES 

FRAMEWORK FOR INTEGRATING INDIGENOUS AND FORMAL 

CONFLICT RESOLUTION APPROACHES IN THE UPPER WEST 

REGION OF GHANA 

BY 

AMOS DORDAH DANGBIE 

A THESIS SUBMITTED TO THE DEPARTMENT OF AFRICAN AND 

GENERAL STUDIES, FACULTY OF INTEGRATED DEVELOPMENT 

STUDIES, UNIVERSITY FOR DEVELOPMENT STUDIES IN 

PARTIAL FULFILMENT OF THE REQUIREMENT FOR THE 

AWARD OF A MASTER OF PIDLOSOPHY DEGREE IN 

DEVELOPMENT STUDIES 

SEPTEMBER, 2012 

1 

www.udsspace.uds.edu.gh 

 

 



DECLARATION 

I hereby declare that this thesis is the result of my own original work and that 

no part of it has been presented for another degree in this university or 

elsewhere: 

Name: 1I.11fJ?~ .. [)..o~J! 11I ... ~.1I!! ~ I t:: 
(Candidate) 

Date: D. !?/r. /./6.~ a; Signat 

(Candidate) 

Supervisors' Declaration 

I hereby declare that the preparation and presentation of the thesis were 

supervised in accordance with the guidelines on supervision of thesis laid 

down by the University for Development Studies. 

(Supervisor) 

(Supervisor) 

-~- 
II 

www.udsspace.uds.edu.gh 

 

 



ABSTRACT 

- ,- 

Notwithstanding the fact that indigenous conflict resolution approaches abound 

and are used by the people of the Upper West Region (UWIR), formal 

approaches to conflict resolution often neglect them. The inability of Formal 

conflict resolution approaches (FCRAs) to sustainably resolve conflicts in the 

UW IR of Ghana is attributable to the failure to identify a framework that will 

integrate indigenous conflict resolution approaches (ICRAs) with FCRAs. 

Specific objectives of the study include: to identify the indigenous techniques 

in the cultures of the UW IR that can contribute to conflict resolution in the 

UW IR; to determine the calibre of personality who resolve conflicts in the 

UW IR; to examine the process of indigenous conflict resolution in the UW IR; 

to evaluate the determinants of integrating indigenous techniques with formal 

approaches to conflict resolution; and to interrogate how indigenous and 

formal conflict resolution approaches can be integrated in the UW IR. The 

study employed qualitative methods of data collection such as focus group 

discussions and key informant interviews together with quantitative methods 

such as closed and open-ended questionnaire. The following conclusions are 

made: although indigenous approaches to conflict resolution exist and are in 

widespread usage, they lacked legal grounding; the calibre of personalities 

who resolve conflicts are regarded trust worthy and are under ritual obligation 

to live above reproach; that the process of indigenous conflict resolution are 

perceived to be transparent because disputants understand these processes; the 

main determinant of successful integration is a critical dialogue between 

indigenous and formal conflict resolution approaches to enhance the image of 

indigenous conflict resolution approaches; the study is of the view that the 

integration of ICRAs and FCRAs lies in the ability to identify points of 

convergence as basis to resolve issues of power and domination and 

stereotyping of indigenous approaches. Based on these conclusions the study 

recommended that: ICRAs should have statutory backing; indigenous leaders 

and personnel of formal conflict resolution approaches should be trained on the 

rudiments of both approaches; and that there should be periodic seminars to 

discuss and address points of convergence and matters of power imbalance and 

domination. 

III 

www.udsspace.uds.edu.gh 

 

 



ACKNOWLEDGEMENTS 

Scholarship no doubt is a collaborative enterprise and this work could not have 

been successful but for the collaboration and assistance of individuals and 

organisations. 

In this vein, I extend my sincerest gratitude to Dr. Africanus Lewil Diedong 

who despite his heavy workload agreed to supervise the thesis. His invaluable 

contribution to the success of this thesis is appreciated. 

lowe a depth of gratitude to Professor David Millar, Pro-Vice Chancellor of 

the University for Development Studies and the COMPAS Network 

CAPTURED for the provision of financial grant for this study. 

Grateful acknowledgement also goes to my academic father, Rev. Professor 

Abraham Adu Berinyuu for his guidance, encouragement and material 

assistance without which this study could not have been a success. 

May I also express my gratitude to Dr. Frank Teng-Zeng, the Acting Head of 

Department of the Department of Social, Political and Historical Studies for 

his insightful comments on the thesis proposal. 

Also, I wish to acknowledge the immense contributions and sacrifices made by 

a team of three Research Assistants, Francis Xavier Nab, Conrad Soyen, and 

Abdulai Mahmud who defied the odds to engage respondents in interviews and 

discussion which culminated into this research report. 

To my colleagues Dominic T. Paaga, Edward Latuo and Gordon Dandeebo of 

the Faculty of Integrated Development Studies, I say thank you for the useful 

comments and encouragement. 

My gratitude goes my colleagues at the Graduate School particularly Michael, 

Azaasumah Kpan, I thank you all for your support especially the assistance in 

formatting this work. 

IV 

I also owe great debt of gratitude to Moses Agebure and his team at the FIDS 

Examinations Office for the technical support they offered me from the 

beginning to the end of the study. 

www.udsspace.uds.edu.gh 

 

 



DEDICATION 

I dedicate this thesis to my lovely daughter, Theola, Mwininkomah Dordah 

Dangbie and my wife Henrietta Nuobeyir Maabier, to my father Gabriel 

Dordah Dangbie, my mum Susana Dordah Dangbie (Mrs) and my beloved 
brother Clement Ka-engrnaalkor Dordah Dangbie. 

v 

www.udsspace.uds.edu.gh 

 

 



ADR 

AfDB 

AICRM 

AU 

BBC 

CHRAJ 

CRAs 

DFID 

ECA 

ECOMOG 

ECOWAS 

.- FCRAs 

FGDs 

GHANEP 

GSS 

ICR 

ICRAs 

MoU 

NCC 

NDC 

NEPAD 

NGO 

VI 

LIST OF ACRONYMS 

: Alternative Dispute Resolution 

: African Development Bank 

: Appropriate Indigenous Conflict Resolution Approaches 

: African Union 

: British Broadcasting Corporation 

: Commission on Human Rights and Administrative Justice 

: Conflict Resolution Approaches 

: Department for International Development 

: Economic Commission on Africa 

: ECOW AS Military Observer Group 

: Economic Community of West African States 

: Formal Conflict Resolution Approaches 

: Focus Group Discussions 

: Ghana Network for Peacebuilding 

: Ghana Statistical Service 

: Indigenous Conflict Resolution 

: Indigenous Conflict Resolution Approaches 

: Memorandum of Understanding 

: National Commission on Culture 

: National Democratic Congress 

: New Partnership for Africa's Development 

: Non-Governmental Organisation 

www.udsspace.uds.edu.gh 

 

 



NOPAC : Northern Peace Advisory Council 

NPP : New Patriotic Party 

OAU : Organisation of African Unity 

PA : Performance Assessment 

PNDC : Provisional National Defence Council 

R2P : Responsibility to Protect 
.......•• _ 

RPCU : Regional Planning Coordinating Unit 

SADC : Southern African Development Community 

SPI : Sustainable Peace Initiative 

TICCS : Tamale Institute for Cross Cultural Studies 

TRCs : Truth and Reconciliation Commission 

UN : United Nations 

f- UNDP : United Nations Development Programme 

USAID : United State Agency for International Development 

UW/R : Upper West Region 

WANEP : West African Network for Peace building 

VII 

www.udsspace.uds.edu.gh 

 

 



T ABLE OF CONTENTS 

DECLARATION .I 

ABSTRACT III 

ACKNOWLEDGEMENTS IV 

DEDICATION V 

LIST OF ACRONYMS VI 

TABLE OF CONTENTS VIII 

LIST OF TABLES XIII 

LIST OF FIGURES XIV 

CHAPTER ONE 1 

INTRODUCTION 1 

1.1 Background of the Study 1 

1.3 Problem Statement 5 

1.4 Research Questions : 6 

1.4.1 Main Research Question 6 

1.4.2 Sub-Research Questions 6 

1.5 Research Objectives 6 

1.6 Significance of the Study 7 

1.7 Scope of the Study 7 

CHAPTER TWO 9 

LITERATURE REVIEW 9 

2.0 Introduction 9 

2.1 Operationalization of Concepts 9 

{)2.1.2 Operationalization of the concept of conflict 9 

0.1.3 Operationalization of indigenous and formal conflict resolution 

approaches 12 

2.2 Theories and causes of conflicts 13 

Vln 

www.udsspace.uds.edu.gh 

 

 



2.3 Formal Approaches to Conflict Resolution and Peace Building 17 

2.3.1 The Liberal Peace Thesis and Conflict State Reconstruction 17 

2.3.2 Power Sharing 20 

2.3.3 Truth and Reconciliation Commissions (TRCs) 23 

2.3.4 Peace Keeping Operations in Africa 25 

2.3.5 The ECOW AS Council of the Wise 28 

2.3.6 Alternative Dispute Resolution (ADR) 29 

2.3.7 Gacaca System as an Indigenous ADR-Like Approach 31 

2.3.8.2 Commissions of Inquiries 34 

2.3.8.3 The Traditional Councils (TCs) 35 

2.3.8.4 The Use of the Courts 36 

2.4 ICRAs and Peace Building: The Case of Northern Ghana 37 

2.4.1 Personality and Institutional Cults 37 

2.4.2 The Earth Cult : :.: : : 39 

2.4.3 Affinal Relationship 40 

2.4.4 Joking Relations in Conflict Mediation and Resolution .41 

2.4. 5 Swearing by Sacred Objects .42 

2.5 Potentials and Challenges of Harnessing ICRAs 42 

2.5.1 Potentials of Integrating Indigenous and Formal CRAs 42 

2.5.2 Challenges of Integration of ICRAs and FCRAs 43 

2.6 Appropriate Indigenous Conflict Resolution Approaches in the UWIR .. .44 

2.6.1 Context Centrality and Conflict Resolution 44 

2.6.2 Celebration of Heterogeneity 45 

2.6.3 Institutional Interactivity 45 

2.7 An Indigenous -Led Conflict Resolution Approach 46 

2.7.1 Strategies for Indigenizing Conflict Resolution 47 

RESEARCH METHODOLOGY 49 

IX 

www.udsspace.uds.edu.gh 

 

 



3.1 Introduction 49 

3.2 General Approach to Research 49 

3.3 Profile of Study Area 53 

3.3.1 Location and Natural Environment 53 

3.3.3 The Political and Administrative Region 54 

3.3.3.1 Traditional Political Institutions 54 

3.4 Sources and Methodology of Data Collection 55 

3.4.1 Primary and Secondary Sources 55 

3.4.2 Qualitative Data Collection Methodology 55 

3.4.2.1 Focus Group Discussions (FGDs} 55 

3.4.2.2 Key Informants Interviews 56 

.4.2.3 In-depth Interviews 57 

3.5. Quantitative Methods of Data Collection 58 

3.5.1 Questionnaire : ~: 58 

3.6 Sampling Technique 59 

3.6.1 Working Universe of Sample 60 

3.7 Sampling Procedures 60 

3.7.1 Purposive Sampling 61 

3.7.2 Quota Sampling 63 

3.7.3 Convenience sampling 64 

3.7.4 Sample Size 64 

3.7.5 Sample Units 65 

3.8 Qualitative Data Analysis 65 

3.8.1 Techniques of Data Analysis 65 

3.9 Reliability and Validity of Findings 66 

o CHAPTER FOUR 70 

DATA ANALYSIS AND PRESENTATION 70 

X 

www.udsspace.uds.edu.gh 

 

 



4.1 Socio-Demographic Characteristics of Respondents 70 

4.1.1 Religious Affiliation of Respondents 71 

4.1.2 Marital status of respondents by Sex 72 

4.1.3 Age Distribution of Respondents 72 

4.1.4 Educational Attainments of Respondents by Sex 74 

4.2 Indigenous Techniques of Conflict Resolution in the UWIR 75 

4.2.1 Role of Rituals in Conflict Resolution in the UWIR 80 

4.2.2 Education and Perception of the Effectiveness of ICRAs 83 

4.2.3 Factors influencing the Acceptance of Verdicts of I CRA 85 

4.2.4 Ethnic-Based Assessment of the Efficacy of ICRA 88 

4.2.5 Location Based Assessment of efficacy of ICRAs 91 

4.2.6 Enhancing the efficacy of ICRAs 93 

4.3 Caliber of Personalities who Resolve Conflicts in the UW IR 94 

4.4.2 Kinship Ties and Networking in Conflict Resolution 99 

4.4.3 The Process of Interrogating the Issues of Conflict 100 

4.4.4 The Integration of Chiefs in Conflict Resolution 101 

4.5 Determinants ofIntegration ofICRAs and FCRAs 102 

4.5.1 Enhancing the Capacity of ICR Practitioners 103 

4.5.2 Personality or Life Style of Indigenous Leaders l04 

4.5.3 The Implication of Changing Values for Integrating ICRAs and 

FCRAs 105 

4.5.4 The Importance of Culture and Context in Conflict Resolution .... 106 

4.5.5 Legitimacy and Affordability of ICRAs versus Cost of Integration 

........................................................................................................................ 108 

4.5.6 Disconnect between FCRAs and the History and Culture of Conflicts 
" ........................................................................................................................ 109 

4.6. The Usefulness of the Need for Integration oflCRAs and FCRAs .. 110 

XI 

www.udsspace.uds.edu.gh 

 

 



4.6.3 The Extent to Which ICRAs and FCRAs can be integrated 114 

4.6.1 Convergence of ICRAs and FCRAs 111 

4.6.2 Inability to Integrate ICRAs & FCRAs as a Challenge to Conflict 

Resolution 113 

4.6.4 Factors that Should Drive Integration ofICRAs and FCRAs 115 

4.7 Indigenous-led Conflict Resolution Framework. 121 

CHAPTER FIVE 125 

FINDINGS AND CONCLUSIONS 125 

5.1 Conclusion 129 

CHAPTER SIX 132 

RECOMMENDATIONS 132 

REFERENCES 134 

APPENDICES 142 

APPENDIX A 142 
.•. _ 

IN-DEPTH INTERVIEW GUIDESI CHECKLIST FOR KEY INFORMANT 

INTERVIEWS 142 

APPENDIX B: 145 

INDIVIDUAL QUESTIONNAIRE 145 

APPENDIX C 151 

INTERVIEW GUIDE FOR FOCUS GROUP DISCUSSION 151 

APPENDIX D: 154 

Ratings on the Usefulness ofIntegration ofICRAS and FCRAS 154 

APPENDIX E : 154 

Extent ofIntegrating ICRAs and FCRAs 154 

Disconnect between FCRAS and the history and culture of conflicts 155 

APPENDIX G: 155 

Transitive And Intransitive Objects Of The African State 156 

XII 

www.udsspace.uds.edu.gh 

 

 



LIST OF TABLES 
Table 3.1 : Case study communities by districts 63 

Table 4.1 : Religious Affiliation of Respondent 71 

Table 4.2 : Marital Status of Respondents 72 

Table 4.3 : Factors influencing the acceptance of verdicts 87 

Table 4.4 : Ethnic-Based Assessment of the Efficacy ifICRAs 89 

Table 4.5 : Location-based Assessment of the Efficacy of ICRAs 92 

Table 4.6 : Determinants of Integrating ICRAs and FCRAs 103 

XIII 

www.udsspace.uds.edu.gh 

 

 



Figure 4.1 

Figure 4.2 

Figure 4.3 

Figure 4.4 

Figure 4.5 

Figure 4.6 

Figure 4.7 

Figure 4.8 

Figure 4.9. 

LIST OF FIGURES 
: Ethnic Characteristics of Respondents 

: Age Distribution of Respondents 

: Educational Attainment of Respondents 

: Indigenous Techniques of Conflict Resolution 

70 

73 

74 

78 

: Rituals associated with resolution of inter-communal conflicts 

81 

: Religious groups' perceptions on role of swearing in conflict 

resolution 83 

: Educational Attainment and Effectiveness of ICRAs 84 

: Factors that Influence the Acceptance of Verdicts 87 

: Perceptions on role of Trustworthiness of persons who 

resolve conflicts 95 

Figure 4.9.1 : Perceptions on the Incorruptibility of the tindana 97 

Figure 4.9.1.2 : Changing perception of the Incorruptibility of the tindana 98 

Figure 4.9.1.3 : Views on the Unilateral Integration of Chiefs in Conflict 

Resolution 100 

Figure 4.9.2 : Integration on chiefs in formal conflict resolution 102 

Figure 4.9.3 : Perceptions on Values, Norms & the Case for Integration 106 

Figure 4.9.4 : Respondents Ratings of Importance of Culture & Context 107 

Figure 4.9.5 : Legitimacy and Accessibility of ICRAs 108 

Figure 4.9.6 : Convergence between ICRAs and FCRAs 

Figure 4.9.7 

FCRAs 

112 

: Availability of Factors influencing the integration of ICRAs & 

116 

Figure 4.9.8 : Driving Factors of the Process ofIntegration Process 119 

Figure 4.9.9: An indigenous-led conflict resolution framework 

XIV 

1 

www.udsspace.uds.edu.gh 

 

 



CHAPTER ONE 

INTRODUCTION 

1.1 Background of the Study 

Africa as a continent has for some time been saddled and bogged down by 

intermittent conflicts both within and between its states. Examples of countries 

with internal conflict include Algeria, Sierra Leone, Liberia and La Cote d'Ivoire 

(AfDB, 2008/2009). However, the use of western methods of conflict resolution 

has proved to be ineffective. For example, peacekeeping operations, which have 

been carried out in the last decade under the direction of the United Nations, 

resulted in peaceful processes only in few countries such as Mozambique and 

Liberia (Brock-Utne, 200 I). The Economic Commission on Africa (ECA, 2007) is 

of the conviction that Africa's deepening crisis is unlikely to be reversed under the 

existing duality of institutions i.e., rules regulating the structure of polity, property 

rights, and contracting, cannot be effective if they disregard or contradict the 

customary rules of the traditional institutions, which govern the lives and 

livelihood of large segments of the population. Bob-Manuel (2000) is of the 

opinion that there is the need for a new range of flexible and adaptable instruments 

that can take the more subjective, complex and deep-rooted needs and interests 

that underpin these conflicts into account. 

Even though Ghana is often regarded as an island of peace and tranquillity, it has 

its fair share of internal conflicts particularly in its three regions in the North. 

Examples include, the Konkornba-Nanumba war of 1981, the Bimoba-Konkornba 

war of 1984, the Nawuris-Gonja conflict at Kpandai and the 1994 'guinea fowl 

war' between the Konkomba and the Dagomba and their allies the Nanumba 

(Tonah, 2007), the Waala Chieftaincy dispute in the early 2000 and the intractable 

Bawku conflict. 

In the Upper West Region (UW/R) chieftaincy is said to be a major source of 

conflict and litigation, though land, religious and minor ethnic disputes can hardly 

'.-\CJLf'{ 0 •... LlJJC, 
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be ruled out. A Research team that studied conflicts in the UW IR succinctly 

reported on the state of chieftaincy conflict the region thus: 

... There are 17 paramountcies in the Upper West Region and there are 

also seven chieftaincy disputes pending at the Judicial Committee of the 

Upper West Region House of Chiefs. ... Almost every district in the 

UW IR has at least one pending Chieftaincy dispute. Although many cases 

are pending at the Judicial Committee level, the absence of traditional 

leadership at the higher level in itself is a hindrance to the resolution of 

chieftaincy disputes at the lower level. Some of the cases are old, e.g. the 

Tizza case that crucial witnesses may be dead by the time the cases are 

being considered (SPI UW/R Report, 2007 cited in Awedoba, 2009:41). 

According to Kuuire, Maasole, Tuurosong, Domabang & Dordah (2007) examples 

of paramountcies wrought with litigations or disputes include; the Wa 

paramountcy skin, the Nadowli skin, the Jirapa skin, the Lawra skin, the Nandom 

skin, the Daffiama skin, the Busie skin, the Pulima skin and the Wellemble skin. 

Some of these cases have been resolved. For instance in Jirapa the main antagonist 

in the case Nazo Tangara is dead. Given the popularity ofNaa Ganaah II and the 

fact he is a nephew of the late Nazo Tangara, it is most unlikely that someone 

from the family will challenge his legitimacy to the skin. In the case of Lawra, the 

failure of the petitioners led by Aadey Nyaanyaa and their Lawyer to appear 

before the Judicial Committee of the UW/R House of Chiefs in respect of an 

injunction against the enskinment of Naa Edward Puowele Karbo caused the 

Committee to dismiss the case and awarded a cost of four thousand Ghana cedis to 

the petitioners. On the Wa skin affair, a Wa High Court recently ruled in favour 

of the candidate endorsed by the King-makers ofWa (the Widana, the Foroko, the 

Yerinaa, the Guli Na, the Yijiihidaana, the Perisi Na, and the Sing Na) and 

subsequently the Regional House of Chiefs declared Alhaji Fuseni Seidu Pelpuo 

as Chief of Wa. With the demise of Rear Admiral Dzan, the Nandom case may be 

in a limbo as he was the antagonist to a purported Memorandum of Understanding 

( MoU) that was signed by the stakeholder families at the 26th November, 2006 
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Kakube festival (Kuuire et ai, 2007). And with the death of Paul Mwinekara 

without chiefly customary funeral rites, the Nadowli paramountcy conflict can 

only be said to be simmering. But the death of Paul Mwinekara also beckons a 

smooth and speedy resolution of the case provided the princes of Nadowli 

recognise the legitimate Tindamba of Nadowli; the people of Kalsegra and Da 

village. Classic example of dispute over rightful title over land in the Upper West 

Region is the Kabanye versus Danaayiri land dispute. Though most of these cases 

are latent or in a way resolved, there is still the need to audit the various 

approaches adopted by the parties in addressing these chieftaincy and land conflict 

and integrate them into the formal conflict resolution approaches. This is more so 

given the fact that chieftaincy in the UW IR is mostly a British Colonial creation 

planted in custom and tradition. Auditing and integrating ICRAs is relevant 

considering Awedoba's (2009) assertion that chieftaincy as colonial creation in 

most parts of the UW IR 'lacked full ritual and traditional legitimacy' in the eyes 

of the people. It is therefore necessary to use what is ritually acceptable and 

legitimate in addition to the rules governing chieftaincy to resolve conflicts that 

may occur. For example, in Ghana the search for sources of conflict resolution has 

been anchored in preconceived paradigms and a scholarly craze to skew 

indigenous realities to suit armed chaired theories (Amoo, 1997). These paradigms 

reflect the needs, realities and cultures of the societies in which they have been 

designed. The result of applying such theories and paradigms is that conflicts in 

Ghana are hardly resolved sustainably. Although there is recognition that the 

neglect of indigenous values, institutions and pattern of problem solving poses a 

challenge to the task of conflict resolution in Africa, formal conflict resolution 

approaches have not taken on board this veritable revelation. 

In Ghana, different stakeholders have engaged in finding enduring ways of 

managing and resolving conflicts. They include the Government of Ghana, 

National Peace Advisory Council, the Regional Houses of Chiefs, the Traditional 

Councils, the Northern Peace Advisory Council (NOPAC), and the Ghana 

Network for Peace Building (GHANEP), the United Nation Development 

Programme (UNDP) , and the United Kingdom Department for International 
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Development (DFID). These stakeholders have employed different approaches 

including early warning systems to managing, instigating and resolving conflicts 

albeit with different scores of successes and lor failures, (Mahama, 2010). As a 

result, there are others who perceived the persistence of conflict as a result of lack 

of codified system on chieftaincy succession and land title registration. To ensure 

sustainable peace therefore implies the need to codify all rules and regulations 

regarding chieftaincy succession and titles over land in the various paramountcies 

(Mahama, 2010). Also, some have blamed the nagging persistence of conflicts in 

Northern Ghana on systemic failures. Therefore conflict management and 

resolution should seek to achieve an enhanced justice and social equality for all 

(Mahama, 2010). Another issue that contributes to the non-resolution of conflicts 

is political interference. And as politician fear to cross the Mogadishu line they 

therefore behave in a manner that make them seen to be neutral rather than being 

neutral, for example, by setting up independent commissions of inquiry, and ad 

hoc committees (Bombande, 2007). The history of conflict resolution in Ghana is 

not without government after government setting up a Commission of inquiry. For 

example, in 1980, the Limann government set up the Justice Lamptey Committee 

to investigate into the causes of the Komkomba-Nanumba conflict; in 1991 

following the conflict between the Gonjas , Nawuris and their Komkomba allies, 

the PNDC junta under Rawlings set up the Justice Appiah Committee; following 

the guinea fowl war in 1994, the Rawlings led National Democratic Congress 

government set up the Permanent Peace Negotiating Team on Northern conflicts; 

and in 2002 the Agyekum Kuffour's led New Patriotic Party (NPP) set up the 

Justice Wuaku Commission to investigate the circumstances leading to the murder 

of the over-lord of Dagbon, Ya Na Yakubu Andani II. Tsikata & Seini (2004) 

posited that the denominator in all these governments effort is that, either the 

reports are never delivered or the reports are never implemented. This fact 

notwithstanding, government after government continue to use these domestic 

formal approaches without recourse to the need for the formalisation of indigenous 

domestic approaches. 
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1.3 Problem Statement 

Ghana's state institutions and civil society organisations working on conflict in 

Northern Ghana have approached the phenomenon in a non-systematic manner. 

Even though there are indigenous approaches to conflict resolution such as 

swearing by sacred objects, the use of the earth god, use of sacred personalities, 

affinal relations and play mates systems they operate at the micro level and in an 

informal manner. It appears for instance that none of the indigenous approaches as 

above is employed either by the Traditional Councilor the Regional Advisory 

Peace Councils. Consequently, regardless of the efforts made by local state actors, 

faith based organisations, non-governmental organisations and the United Nations 

Development Programme (UNDP) in reducing chieftaincy and land related 

conflicts in the UW /R, there has been but modest success. For example, 

notwithstanding the presence of a military detachment in Wa and the various 

ruling by the superior courts the Wa chieftaincy case and the Danaayiri versus 

Kabanye land dispute persist in the Wa Municipal. Also, regardless of the creation 

of the Sissala West District and thus bringing the maintenance of law and order 

closer to the communities the Fielmuo and Nimoro land dispute simmers. 

The inability of efforts by the state and its partners to contain and resolve these 

conflicts infers a failure to identify a conflict-resolution framework that would 

satisfy the traditional (though changing) socio-political and cultural dynamics of 

the parties in conflict. The problem therefore is not about the general lack of 

awareness regarding the existence of ICRAs and an ideological orientation which 

reinforces this general state of neglect rather it is about the lack of a framework of 

integration. Therefore, the study examines the feasibility of a framework for 

integrating indigenous and formal conflict resolution approaches in the Upper 

West Region of Ghana. 

5 

www.udsspace.uds.edu.gh 

 

 



1.4.1 Main Research Question 

1.4 Research Questions 

What framework can be created to guide the integration of indigenous and formal 

conflict resolution approaches in the UW IR of Ghana? 

1.4.2 Sub-Research Questions 

The following sub-research questions were posed; 

1. What are the techniques of conflict resolution In the indigenous 

cultures of the UW IR of Ghana? 

2. What calibre of traditional authorities resolve conflicts in the region? 

3. What are the processes of conflict resolution in the UW/R of Ghana? 

4. What factors can facilitate effective integration of indigenous and 

formal conflict resolution approaches in the UW IR of Ghana? . co •. 

5. How can indigenous and formal conflict resolution approaches be 

integrated for the common good of the people? 

1.5 Research Objectives 

Main research objective: 

To design a framework to guide the integration of indigenous and formal conflict 

resolution approaches in the Upper West Region of Ghana. 

1.5.1 Sub-Research Objectives 

Sub-research objectives: 

1. To identify the indigenous techniques in the cultures of UW IR that can 

contribute to conflicts resolution in the UW IR of Ghana. 

2. To determine the calibre of traditional authorities that resolve conflicts in 

theUWIR. 
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3. To examine the processes of indigenous confl ict resolution in the UW IR of 

Ghana. 

4. To evaluate the determinants of integrating indigenous techniques with 

formal approaches to conflict resolution in the UW /R of Ghana. 

5. To outline how formal and indigenous conflict resolution approaches can 

be integrated in the UW /R of Ghana. 

1.6 Significance of the Study 

The stakeholders in the study include the political leadership of the UW IR, the 

Upper West Regional House of Chiefs, the tindamba, community opinion leaders 

and traditional councils. The study is of immense benefit to students of conflict 

and peace studies, policy-makers and practitioners of conflict resolution. Given 

the little or no secondary data on the integration of indigenous and formal conflict 

resolution approaches the study contributes to scholarship by broadening the 

frontiers of knowledge as it moves further away from a belief in the resilience of 

indigenous conflict resolution approaches to the level of a formulated framework 

for integration. The study serves as a guide for designing appropriate conflict 

resolution approaches in the UW /R. The study is of benefit to the policy-maker as 

it is a useful reference for the policy-maker to rely on and advocate for an 

indigenous-led conflict resolution at the policy formulation level. 

1.7 Scope of the Study 

The study takes a critical review of both indigenous and formal conflict resolution 

approaches with particular reference to the UW IR of Ghana and how they can be 

integrated for sustainable conflict resolution. It examined indigenous approaches 

to conflict resolution such as the use of the earth, the role of the tindamba, 

swearing by sacred objects, the use of soothsaying and divination, personality and 

institutional cults, joking and affinal relations. It also looked at formal approaches 

to conflict resolution such as commissions of inquiries, the deployment of security 

forces, and the liberal peace thesis, the use of courts and truth and reconciliation 
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commissions. Theoretically, the study was guided by three theories and 

perspectives; relational theory of conflict, human needs theory of conflict and 

frustration aggression theories of conflict. Conceptually the study adopted the 

concept of indigenising the transitive and intransitive objects of the state. The 

study was conducted in three Districts in the UW IR namely, S issala West District, 

Wa Municipal, and Jirapa District. 

1.8 Organisation of the study 

Chapter two of this study contains the operationalization of concepts i.e. 

operationalization of conflict, indigenous and formal conflict resolution 

approaches and indigenisation. It also contains the relevant theories and causes of 

conflicts and a review of indigenous and formal conflict resolution approaches. 

8 
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CHAPTER TWO 

LITERATURE REVIEW 

2.0 Introduction 

This chapter presents the various theoretical and conceptual issues that have 

informed conflict resolution efforts at the global, continental, regional and national 

levels. It identifies the theoretical and conceptual issues of agreement, discord and 

lacunae linked to conflict resolution. 

2.1 Operationalization of Concepts 

In the design and implementation of social research, there is the need to clear all 

ambiguities over concepts and realities. The process whereby researchers specify 

what they mean when they use specific terms is what is referred to as 

conceptualisation (Babbie, 2005). Consequently, three definitions emerged in this 

direction: real, nominal and operational definition. According to Carl (1952 cited 

in Babbie, 2005) a real definition is not an assumption determining the meaning of 

some expression but a statement of the essential nature or the essential attributes 

of some entity. The notion of essential nature or attribute is vague as an attempt to 

derive the real meaning of concepts only leads to a quagmire (Carl, 1952: Babbie, 

2005). Simply put, it mistakes a construct for a reality. A nominal definition is one 

that is assigned to a specific term without assuming that it represents the "real" 

meaning of the term. They are in essence arbitrary definitions (Babbie, 2005). 

Operational definitions specify precisely how the concepts in the study were 

measured. Though operational definitions are quite nominal rather than real, they 

have the advantage of achieving maximum clarity about what a concept means in 

a given context of a study (Babbie, 2005). 
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first aids. Some of these examples include knife-attack, savage beatings, 

shootings, bombing and physical torture (Idowu, 2005). 

To move beyond these pre-theoretical examples emerged the legitimist, 

structuralist and psychocultural theories of violence. According to the legitimists, 

in an operationalization of violence, force and legitimacy are the key descriptors. 

Hence Sydney Hooks (cited in Idowu, 2005) defines violence as the illegitimate 

application of physical coercion for the achievement of personal or group ends. 

However, Idowu (2005) criticised this definition on the grounds that its focus is on 

the legality or illegality, legitimacy or illegitimacy of violence. Aside this 

criticism, the definition is preoccupied with physical violence to the neglect of 

other types of violence such as psychological and emotional violence. 

For the structuralist, violence is tied with the diagnosis of abnormalities or 

dysfunctionality of public social and economic institutions or organisation (Ross, 

1986). In this case violence refers to any kind of social injustice be it inflicted by 

individuals, groups, institutions, or by the aggregate of society, regardless of it 

being deliberate infliction of personal injury by physical or psychological force. 

Though this idea of violence is too broad, violence cannot be separated from the 

idea of conflict. 

Psychocultural analysts perceive violence as a culturally learnt demeanour and 

personality constituent in a given society (Ross, 1986). Ross argued that 

psychocultural disposition to violence in the early stages of socialisation and life 

experience is crucial in determining and creating images about the self and others 

and society'S inclination towards violence. Though this view is important, a 

society that is psycho-culturally disposed to violence may not define with whom 

one argues, contest and fights. Therefore, the structural features of a society be 

they, social, economic and political, determine the parties with whom one 

cooperates, compete and fight with. The structuralist and psychoculturalist views 

when integrated give a good explanation of violence. 

10 

www.udsspace.uds.edu.gh 

 

 



Violence is therefore the expression of extreme, consistent and intense level of 

conflict. It can be said that all violence is an outcome of a conflict situation but not 

every conflict situation is violent. Crisis is mostly confused with conflict. For 

instance, crisis is confused with conflict when it is perceived that every conflict 

connotes crisis. Crisis refers to a situation of near hopelessness, in which an 

external intervention is required, which intervention may mark a positive or 

negative turning point in the crisis. In this sense crisis goes beyond the mere 

occurrence of conflict. In crisis situation therefore, conflict and violence often 

precede the crisis. Simply put, every crisis situation is an extreme form of conflict 

but not every conflict constitute crisis. 

A conflict is an interaction between two or more parties whose actions towards 

achieving incompatible objectives or interests result in varying degrees of discord 

(Idowu, 2005). It can be observed from the definition that conflict encapsulates a 

state, a situation, an event or a process involving distinct categories of social 

behaviour. The various patterns of social behaviour reflect a clash of two or more 
•. l' • 

incompatible, but much valued must-achieve-objectives. Put differently, conflict is 

a process of interaction or striving that involves a push and pull scenario. 

However, these definitions fail to recognise the fact that interference towards the 

achievement of individual or group goals may be a perception rather than a reality 

or in some cases both. Therefore, a definition that aptly clarified the concept of 

conflict is that which defines conflict as " ... the interaction of interdependent 

people who perceive incompatible goals and interference from each other in 

achieving those goals" (Folger et ai, 1997:4). From this definition, it stands that 

the existence of perception of incompatible goals, interests and interferences based 

on a party's interpretation of the opponent's behaviour can result in a conflict, 

whether or not they are real or unreal. It is worth emphasising that for conflicts to 

occur the behaviour of parities must have implication for the others hence 

interdependence. But to portray that interdependence is necessarily negative is 

misleading since this interdependence can aid conflict resolution. This position is 

supported by Folger et al (1997) who observed that in every conflict situation 

11 
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there is often a blend of incentive to cooperate or compete, hence the behaviour of 

parties in conflict could either be to cooperate or compete. 

Conflict is operationally defined as a disagreement based on interaction of 

interdependent parties as a result of perceived or real incompatible interests and 

goals, and interference from both parties as well as the parties' interpretation of 

each other's behaviour as regard the issue in conflict. The disagreement may be as 

a result of ownership rights and access to resources, legitimacy of political office 

and usage of power, the distribution of cherished values and religious creed in 

which such disagreement may be latent or open confrontation. 

2.1.3 Operationalization of indigenous and formal conflict resolution 

approaches 

Another concept of the study is indigenisation. Indigenisation is defined as: 

._.:: 0 

... the process of enabling people to reflect upon their own practices, 

identify their own resources, and cultivate their own sources of power to 

heal themselves, reconcile their society and build new institutions or 

transform old ones so that they respond to their new challenges and needs 

(Gbaydee, 2009:8). 

Indigenous conflict resolution approaches therefore involve all those approaches 

that exist within a particular cultural context for resolving issues of conflict 

(Michele, 2005). With particular reference to Africa, Zartman (2000 cited in 

Mutisi 2009) opined that conflict resolution approaches can only be qualified as 

indigenous provided they have been practised over a long period and have 

naturally evolved within African societies instead of being created by external 

actors. Therefore, indigenous conflict resolution approaches are unique, 

contextual, informal, communal and not collective, restorative and diverse. 

Lederach (1995) is of the view that indigenous conflict resolution approaches are 

based on the premise of 'understanding the conflict', designing response 

approaches that are rooted in the particular culture, and respecting and drawing 

12 
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from the cultural knowledge of the disputants. A commonality in these definitions 

is that indigenous conflict resolution is contextual and cultural. In this regard, 

indigenous conflict resolution approaches can be said to be ubiquitous, existing in 

every community but differs in their content, and procedure. In the study 

indigenous conflict resolution approaches (lCRAs) refer to all approaches of 

conflict resolution that are rooted in the historical, sociological, cultural, political 

and environmental realities of communities of the UW IR but outside of the state 

based approaches for conflict resolution. ICRAs will be used synonymously to 

refer to the intransitive objects of the African state. 

Formal conflict resolution approaches (FCRAs) In the study imply the 

bureaucratic institution, constitutions, laws, military and police interventions in 

conflict and all other institutions, agencies, commissions created by the colonial or 

post-colonial state. In simple terms, FCRAs in the study refer to what critical 

realists call the transitive (they are inherent in the state system) objects of the 

African state. 

2.2 Theories and causes of conflicts 

Theoretically, chieftaincy as a major cause of conflict in the UW IR can be 

explained in the context of human needs theory of conflict. Human needs theory 

posits that besides the biological needs of food and shelter, there are SOCIO 

psychological needs relevant for growth and development (Amoo, 1997). 

Examples of such needs include identity, security, recognition, participation and 

autonomy. These needs just as any other basic needs must be provided by the 

relevant institutions of state if only societies are to be free of conflicts. For 

example, it has been observed regarding the Konkomba fight for recognition and 

autonomy that, although chiefly political identity developed in tandem with 

indirect rule in Northern Ghana, the Komkomba political consciousness was a 

response to their subordinate status and exploitation by the Dagomba and 

Nanumba (Josson, 2007). The hard working Konkomba by way of ability to 

satisfy basic needs of food, shelter and appointments in the public service are by 

no means a fulfilled group of people. Yet they will stop at no point until their 
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socio-psychological needs of recognition, freedom from exploitation and 

denigration are met. 

Relational theory explains contlicts between groups by exploring the sociological, 

political, economic and historical relationships between groups. The assumption 

here is that cultural and value differences and group interest all affect relationship 

between groups differently (Faleti, 2006 cited in Mansah et ai, 2011). In the 

UW IR for example, relational theory is important in explaining contlicts as there 

exists an alien chieftaincy institution alongside indigenous leadership such as the 

earth priests/tindamba and lineage or family heads. There is not only a difficulty 

as to who administer land in most parts of the UW IR but also who decides who is 

qualified as a prince. 

Another theory relevant to contlict analysis in UW IR is frustration aggression 

theory. Berkowitz (1989) made two observations on frustration aggression theory: 

(a) that the occurrence of aggressive behaviour presupposes the existence of 

frustration (b) and that the existence of frustration always leads to some form of 

aggression. Dollard et al (1939:7 cited in Berkowitz, 1989: 60) define aggression 

as "an interference with the occurrence of an instigated goal-response at its proper 

time in the behaviour sequence". But the existence of frustration may not 

necessarily lead to aggression. Persons or groups may be frustrated in their attempt 

at achieving their goal but may not be aggressive unless there is a trigger for 

example, cultural interpretation of certain acts and settings which will make the 

frustrated party emotional. In this sense elements in contlict become associated 

with control, power, hope, fears and identity which can be translated into the 

haves and have-nots, the weaker and the stronger. 

Scholars such as Amoo (1997) have contended that as much as there are several 

theories of contlicts, same apply to the causes of contlicts. For example, there are 

sometimes emphasis on modernisation and nation building, class struggles, limited 

resources, tribalism/ethnicity and exploitation of tribalism/ethnicity by self 

serving extremist. It is a widely held perception that ethnicity per se is the cause of 

many conflicts in Africa (Amoo, 2007). Advocates of this view are often quick to 
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cite ethnic conflicts that have occurred in Africa to support their case. For 

example, the ethnic conflict between the Hutu and Tutsi in Rwanda in 1994 and 

the Nigerian civil war that pitched the Ibo against the HausalYoruba in 1969/1970. 

Locally, ethnic based conflicts in Northern Ghana include: the Konkomba 

Nanumba war of 1981, the Bimoba-Konkomba war of 1984, the Nawuris-Gonja 

conflict at Kpandai and the 1994 guinea fowl war between the Konkomba and the 

Dagomba and their allies the Nanumba (Tonah, 2007). But the view that ethnicity 

per se is a critical source of conflict is based on a faulty premise for which the 

people of Africa are paying dearly. This faulty premise emanates from the colonial 

enterprise denigration of African culture and the so-called modernisation theories 

of the 1960s (Amoo, 1997). Per modernisation Africans were expected to create 

new identities as modem and national citizens devoid of ethnic identities that are 

regarded traditional, stagnant, backward and inimical to development. The 

question is thus asked: does conflict or the incidence of ethnic conflicts increase 

proportionally with the incidence of ethnic pluralism? This certainly is not the 

case as ethnicity per se does not contributes to many conflicts in Africa but rather 

is a source of peaceful coexistence and harmony on the continent (Tonah, 2007). 

Bates (2008 cited in AIDB, 2009) corroborates this view when he perceives ethnic 

tensions as symptoms and results rather than cause of conflict in Africa. For 

example, in Rwanda, Bates (2008 cited in AIDB, 2009) argues that the causes of 

violence go beyond any alleged age-old antagonisms between Hutu and Tutsi. 

Instead the causes of ethnic conflicts are rooted in institutional dysfunctionality 

and its perpetuated economic and political inequality among ethnic groups. Yet 

still, a question may be asked: does ethnicity present sharp and divergent interests 

and inequalities of power and resource between and among ethnic groups? 

Certainly yes! In societies with sharp and divergent interests and inequalities of 

power and resources, outsiders are often perceived as threats and the likelihood of 

a violent conflict is high (Ross, 1993). It can, however, be asserted that whereas 

ethnic heterogeneity may be inherently conflictual, it may not in itself be a source 

of conflict. Rather the institutions responsible for managing inter-group interest, 

power relations and resources may cause conflicts among ethnic groups if such 
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institutions are not committed to an institutional framework with a broad 

legitimacy; unwillingness of institutions to negotiate agreed notions and 

behaviours. 

Besides, there are equally many violent intra-ethnic conflicts just as there are 

inter-ethnic conflicts in Ghana. These intra-ethnic conflicts dispel the wrong 

notion that ethnic pluralism is the major source of conflicts in Ghana. Examples 

can be cited of the intractable Dagbon chieftaincy succession conflict, the 

Chieftaincy crisis between the Tuobodom Stool and the Techimanhene, the 

internal conflict among the Akwapim in the Eastern region (Tonah, 2007; Mansah, 

2010) and the Wa Chieftaincy conflict. Aside these local examples, Somalia 

which is often cited as the only truly nation-state in Africa, where nearly all the 

inhabitants are ethnic Somali is one of the most fragmented and conflict-ridden 

nations of Africa (Tonah, 2007). 

The perception that poverty is the cause of conflict in Northern Ghana suggests 

that the scarcity of resources deepens the uneven distribution of economic 

resources and opportunities, thereby stimulating inter-group tensions and conflicts. 

But it is argued that in Africa generally, groups whose cultures are not at variance 

with the religious and institutional practices of the colonial order often take a lead 

role in the so called modernisation process. Such ethnic groups which are better 

educated tend to dominate public sector appointments. They are wealthier, envied, 

resented and ultimately feared by those at the receiving end as a result of the 

corresponding superior status (Amoo, 1997). The cause of conflicts in this sense 

may not necessarily be found in ethnic distribution of opportunities and resources 

but the implication of a wealthier and well educated ethnic group on group status 

as well as what a particular status means for inter-group relations. 

Conflicts in Northern Ghana are perceived to occur as a result of the manipulation 

of ethnic consciousness by self-serving elites. But the view that ethnic conflict is 

the result of elite machination and delusion of the masses tend to suggest that the 

masses are victims of Marxist 'false consciousness' since they work for the 

interest of others other than their own. This in Amoo's view is false since there is 
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mounting evidence that non-literates in Africa and for that matter Northern Ghana 

are not ignorant about their politics. The question is where is the evidence? 

Nonetheless, even though non-literates in Northern Ghana may not be ignorant 

about their politics they are, to say the least, bereft of calculative rationality 

required to unearth the manipulation ofpoliticians. 

Among the causes of conflicts in Northern Ghana the chieftaincy institution is said 

to have gained notoriety (A botch ie, 2006 cited in Mansah, 2010). Ages before the 

intrusion of colonial rule, Northern Ghanaians societies had evolved their own 

systems of political organisations; the acephalous and centralised political 

systems. The centralised system characterised by chieftaincy to a large extent is an 

alien institution imposed on the acephalous societies by either the warrior new 

comers or the British colonial enterprise. The imposition of an alien institution has 

implications for group status and group relations between the warrior new-comers 

and the indigenous political leadership such as clan heads, family heads and the 

tindamba. 

2.3 Formal Approaches to Conflict Resolution and Peace Building 

2.3.1 The Liberal Peace Thesis and Conflict State Reconstruction 

Africa has witnessed more than any other continent, the largest number of 

multilateral/United Nations conflict resolution efforts. With growing social, 

economic and political infirmity in Africa, the incidence of violent conflicts is 

likely to move around for some time. The approaches to conflict resolution in 

Africa have been informed largely by what scholars refer to as the liberal peace 

thesis. Liberal peace theorists situate the causes of conflicts in factors such as 

pronounced societal inequities, limited resources, lack of democratic governance 

and tribalism/ethnicity. They have therefore prescribed electoral democracy and 

the free market economy for post conflict societies (Gbaydee, 2009). 

In assessing FCRAs within African states, it is essential to understand the nature 

and function of the state. Political scientists in their definition of the state make 

reference to either its goal, structure, and bureaucratic organisation (Dunja, 2005) 
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or the state-society relationship. According to Dunja (2005), upon decades of 

academic debates surrounding the scope, size, nature of the state, some basic 

functions of the state have been identified. Every state either developed or 

underdeveloped exercises a monopoly of violence. This implies that the state is 

under obligation to use legitimate instruments of force to resolve conflicts and 

dispossess of individuals or groups in illegal possession of arms within its 

territorial jurisdiction. A functional state is also obliged to provide public goods 

and services to its populace. A state performance in this direction is measured per 

the quality of goods and services and the level of equity in the distribution or 

redistribution of economic resources. Another function of the state is the provision 

of political order. This involves political participation in decision-making 

processes and the stability of political institutions. 

Despite these traditional functions of the state, emerging frameworks such as the 

Responsibility to Protect (R2P) have weakened the independence of the state to 

deal with its own affairs without external interference (Murata, 2003). Where 

gross human rights abuses are occurring or have occurred there is the strategic 

need for external intervention. There is no denying the fact that there is a legal 

backing alongside the practical and strategic need for external intervention in 

conflict resolution. What is at stake is who leads the conflict resolution and 

reconstruction process? On whose values are conflicts resolved and communities 

reconstructed? Conflict resolution should be led by indigenous institutions which 

will operate and manage towards institutional sustainability through its 

understanding of the meaning and impacts of its interventions on various actors. It 

is also posited that since every conflict has its culture i.e. the culturally specific 

norms, practices, and institutions associated with particular conflict communities, 

conflict resolution should be based on the culture of the parties in conflict. This 

suggestion ties in with Ross' view that conflict, though a reflection of cultural 

priorities can at the same time be a source of change. 

Advocates of internally led resolution/reconstruction build their argument on the 

thesis that all states must be built on 'strong social capital and raison d'etre, 
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(Gbaydee, 2009). Others agreeing with the internally led reconstruction group 

insist that external organisations may succeed in building organisations but not 

institutions. In this direction Sawyer (2005) posits that sustainable institutions are 

evolved through processes of decision-making characterised by informed 

discussions involving a people in a society. 

The presence of external actors and their domineering and usurping characteristics 

often undermine the internal actors who are supposed to be in the forefront of 

reconstruction. This attitude of the external actors hinders the creation of strong 

bonds between the affected state and the society, and consequently impedes the 

development of good corporate governance, the assumption on which international 

intervention is based. If the goal of liberal peace thesis is the development of 

strong and sustainable democratic institutions, then the institutions inherent in the 

cultures of the affected states/ communities should be allowed to re-evolve. 

In the midst of arguments against internationally led intervention in conflict 

resolution, some wondered whether war and crime should be given any chance in 

the name of hope for hastening indigenous evolution of good corporate 

governance. While admitting the inadequacies of internationally led conflict 

resolution, Moore (2000) raises doubts about the viability of internal actors, 

should the international community adopts a 'hands-off' approach. Thus the 

international community intervention is germane only to the extent that the 

affected state is capable of withstanding the conflict. 

Some moderates in the debate proposed that the debate should be based on the 

outcome rather than the process. For adherent of this view, in as much as the 

outcome is felt to have 'done no harm' but rather facilitated the transformational 

process and consequently moved in the direction of achieving the objective of 

liberal peace, then such an intervention though from outside is justifiable, 

(Gbaydee, 2009). Newman et al (2002) also of the moderate school proposed a 

synergy of the internal and external effort. In their view, an impartial external 

actor will work as a catalyst for renewing trust and confidence among the forces in 

the conflict in order for the internal actors to complete the processes of conflict 
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resolution. While accepting a synergy of the two, peace efforts will be sustainable 

if they appeal to the philosophy of the people for example, the philosophy of ' I am 

because we are'. 

Paris (2006) argues that liberal peace theorists have underestimated the relevance 

of the presence of and centrality of institutions in regulating and maintaining the 

transition to democratised states by proposing democratisation before 

institutionalisation. In Paris' view institutionalisation should precede 

democratisation. The question is: how do we undertake this institutionalisation? 

And if one accepts MacIver's (1974) view that institutions are established forms 

of procedure or conditions of procedure characteristic to a group but not anything 

which is socially established, then whose procedure/institution really counts? 

Gbaydee (2009) identified three problematic areas in Paris' argument; the 

apparent equation of institutionalisation to the establishment of institutions; the 

implicit assumption that external actors are better placed to establish institutions 

than the beneficiaries; and the theory that the mere creation of institutions will 

brings about peace. Institutionalisation is value laden and incentive-transcendent, 

which raises a question that finds no answers in Paris's postulations. For example, 

who establishes state institutions? What values are being institutionalised and 

what are their origins? What systematic strategies exist for institutionalisation? 

How will the new institutions be negotiated in the face of several conflict-re 

created institutions in the context of creating institutional congruence? The 

anarchical institutional framework and conflicting values present in Paris's thesis 

in themselves serve to compromise the goal of institutionalisation and democratic 

governance, the core of liberal peace thesis. These queries point to the need for all 

efforts at conflict resolution to be integrated with the culture of the people 

concerned. 

2.3.2 Power Sharing 

Basically, power sharing for governance in divided nations often seeks to achieve 

two objectives: to end the scourge of violence and its impacts on lives, properties 

and services, and at the same time to develop liberal democracy. Power sharing as 
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On the other hand, power sharing as a means to develop democratic governance 

derives its logic from the principle of inclusion in the form of joint decision 

making that is expected to lead to moderation in level of violence. Jarstad (2006) 

asked critical questions on such objectives of power sharing thus: are these two 

meanings of power sharing mutually compatible, complementary or competitive? 

Can these two discourses work together? Can power sharing in practice function 

to accommodate the two desirable goals of democracy and peace? The ability of 

power sharing to achieve peace and democracy simultaneously is doubtful. Power 

sharing can only be seen as a method and a process towards facilitating a 

movement to democracy and peace in the long term. Practitioners and scholars of 

conflict resolution believe that power sharing is often entered into to facilitate a 

negotiated ending of war. It is often thought that by offering the combatants key 

positions in the future government, the conflict over power can thus be 

accommodated. Practically, power sharing is sometimes associated with 

fragmentation, stalled decision-making and return to war (Jarstad, 2006). 

an instrument to cease violence is hinged on the logic of deterrence by a system of 

power balance and separate decision-making. 

Jarstad (2006) further identified two strands of research which use the term power 

sharing in relation to violent conflict. These include research on conflict 

management and research on consociational democracy. Scholars, who fail to 

recognise that the two strands of research use different definitions and different 

theories concerning power sharing, end up designing agreements that are based on 

weak empirical and theoretical grounds. Any research strand and praxis that sees 

power sharing as a means of achieving democracy draws from Lijphart (1985) 

theory of consociationalism. This theory was developed as a democratic form of 

conflict resolution in societies that have been divided along ethno-religious lines. 

For example in Guinea, Cellou Dalien Diallo draws his support from the majority 

ethnic Peul, while his rival contendant Alpa Conde draws his from the second 

largest ethnic group known as the Malinke (BBC, 2011). 
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In the Guinea scenario, majoritarian electoral systems are inappropriate. Giving 

both parties a hand on the trophy appears appropriate because majoritarian system 

of democracy presupposes that majority positions in parliament for example, can 

change as all stakeholders have a known and equal chance of either being in the 

majority or the minority. In situations where people vote along ethnic, religious 

and linguistic lines, political parties which have sympathies to minority ethnic 

groups may have no chance of ever forming a majority. In such situations, 

majoritarian rule not only becomes undemocratic but also a trigger of conflict. To 

avoid majority dictatorship, Lijphart (1985) advocated group-based system of 

democracy which he referred to as consociational democracy in which all dissent 

groups are granted representation in government and employment in state 

institutions. This model in the view of AIDB (2009) is certainly relevant to Africa 

given its high degree of ethnic diversity. While this view is sound, it fails to realise 

that what is of utmost concern to minority ethnic groups is not only who occupies 

what position but also the processes of and participation in distribution of values 

and its implication on inter-group relationships and status. 

However, where the goal of power sharing is to end violence but not to build 

democracy power sharing often involves all manner of sharing and dividing power 

among former enemies with little emphasis on democratic elections. Power 

sharing therefore serves as a tool for solving the non-commitment to peace 

agreement as a result of distrust between parties in conflict. In conflict resolution, 

the parties sometimes cannot trust that giving one side the power they will 

implement the agreement, an implication that democratic governance will not 

solve the problem (Walter, 1999). The ultimate is to share the power in order for 

both parties to have the opportunity to implement, monitor and husband the peace 

agreement. 

Power sharing is also justifiable on the basis that if the winning party in a post-war 

election decides to form a one-party state the losing party in such an election will 

never count on an opportunity of ever coming to power. The only option in such 

cases is to demand some kind of shared power to ensure an all-inclusive 
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supervrsion of the implementation of the agreement as a harbinger to future 

democratic elections (Walter, 1999). In La Cote D'Ivoire there exists an 

entrenched north-south political dichotomy between Laurent Gbagbo and 

Alhassane Quattara and thus resulted in an electoral dispute in December, 2010. 

The principle of power sharing was applied prior to the first and second round of 

elections in November, 2010 and December, 2010 respectively. The question is: 

did the election really provide an opportunity for healing the divisions in the 

country or they only strengthened those divisions? The evidence is that an election 

supervised by the UN has also ended in dispute. And in the case of Dagbon in 

Ghana, a traditionally mediated power sharing by the Nayiri in the 17th century 

among the sons of previous Ya Na's is what led to the three gate system 

(Savelugu, Miong and Karaga) in Dagbon (Ahorsu & Yao, 2011). Though this 

system brought some amount of certainty and stability in succession to the Yendi 

Skin, it failed to among others, address and institute procedures for removal of a 

Ya Na. This failure is what led to the conflict between the Abudu and Andani 

gates and the death of Ya Na Yakubu Andani II. Power sharing may be good at 

securing cease fires, but inadequate in resolving conflicts. 

2.3.3 Truth and Reconciliation Commissions (TRCs) 

Societies recuperating from violent conflicts experience the challenge of conflict 

at the individual, the community and national level. Depending on what role the 

individual, community and nation played during the conflict, and whether the 

individual, their territory or communities were directly affected, the effects of 

conflict could differ from one individual to another and from one community to 

another. This was the case in conflicts and civil wars that engulfed African 

countries such as Liberia, Sierra Leone, Democratic Republic of Congo, and Cote 

d'Ivoire. Consequently; 

... the needs and coping strategies of those who participated actively in the 

civil wars,[SIC] government soldiers, rebel militias, civil defence groups, 

the internally displaced, refugees, amputees, rape victims, and those that 

experienced other forms of violence are not necessarily the same. For 
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instance, the experiences of those who lost property are not the same as 

those who lost loved ones and 'bread winners'. Not unexpectedly, a variety 

of strategies have been suggested for 'healing' the wounds of the past and 

coping with the future, thereby facilitating national reconciliation and 

peace building in post conflict societies. One of these approaches is the 

Truth and Reconciliation Commission, believed to provide a platform for 

victims and perpetrators alike, to have a voice that would enable them to 

come to terms with the horrifying past(Sessay 2007: 5). 

There is no universal agreement as to what constitute "truth" and "reconciliation", 

not the least in conflict situation. But it can be said that the use of truth and 

reconciliation commissions as tools for conflict resolution in Africa gained 

prominence from the South African experience of reconciliation in the aftermath 

of the end of Apartheid in 1994. 

."'- 

After the Sierra Leonean and Liberian reconciliation commissions there appears 

to be what Sessay (2007) calls a "one size fits all" syndrome: that is, if the TRC '" 

"worked" for South Africa then it is "good" for Sierra Leone, Liberia, Ghana and 

for that matter, any other African society that is emerging from protracted violent 

conflict. For example, in Ghana after close to three decades of military 

intervention in politics and a successful handing over of power from an elected 

government to another in 2001, the Kuffour led administration set up the National 

Reconciliation Commission to as means of coming to ascertain the truth of certain 

wrong doings, apologies rendered and forgiven granted as a means of ending 

rancour and dissention in the Ghanaian society. This however, has not resulted in 

absolute sincere admission of guilt nor wrong doing neither has there been 

unconditional forgiveness. According to Sessay (2007) the inadequacies of a one- 

size fits- all approach to getting over the past is too obvious. In the first place, the 

background context, the culture of conflict and parties in conflict, trajectories and 

the consequences of conflict vary from context to context. Secondly, though it can 

be said that atrocities are often committed in conflict situations, their specific 

nature tend to vary from one context to another. 

,,_" 
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Nevertheless, reconciliation is a journey not an event. The aim of TRCs is to help 

conflict societies on the journey to sustainable peace set out from a 'proper 

footing'. For example, TRCs in the South African and in Sierra Leonean cases, 

do not provide 'quick fixes' to the legacies of punitive actions or to the challenges 

of reconciliation in post conflict societies. They can at best serve as signposts on 

the long road to conflict resolution (Lax, 2001). Though the international 

community has come to accept TRCs as an important tool for conflict resolution in 

Africa, some questions on TRCs in the light of practical experience remain 

unanswered. For example, how essential is it to know the truth if that truth will not 

lead to retribution or fail to provide social and economic justice? There is no doubt 

that conflict communities need to understand and document the past, but will 

TRCs be appropriate to communities that believe in burying the past and therefore 

regard recounting the past as touching old wounds? It has been observed from the 

Gacaca court in Rwanda that though parties in conflict may agree in principle to 

say the truth, in reality most of them appear to be economic with the truth. 

Therefore, if TRCs are aimed at establishing the truth about the conflict and 

apologies rendered, then what happens to traditional methods of finding out the 

truth such as swearing by sacred objects? 

2.3.4 Peace Keeping Operations in Africa 

Peace keeping operation refers to a way to help countries tom by conflict create 

conditions for sustainable peace by ensuring cease fires (United Nations as in 

AIDB, 2009). The first ever UN peace keeping operation was launched in 1948 to 

police the Armistice Agreement between Israel and her Arab neighbours. Being 

the first UN peacekeeping operation it served as a trial for the belief in a neutral 

armed force in resolving conflicts. Since then, there have been sixty-eight (68) UN 

peace keeping operations in the world, with Africa playing host to fifty-four (54) 

of the sixty-eight (AIDB, 2009). 

Africa through the defunct Organisation of African Unity (OAU) or the African 

Union and regional organisations such as the Southern African Development 

Community (SADC) and ECOW AS has engaged in peace keeping activities on 

25 

www.udsspace.uds.edu.gh 

 

 



African soil. For example, to end the civil war in Burundi, the AOU/AU began 

peace negotiations in Mwanza in 1966. The OAU/AU and the international 

community mandated the Late Mwalimu Julius K. Nyerere to play the role of a 

facilitator in the negotiations. Upon the demise of Mwalimu Nyerere, Nelson 

Mandela became the facilitator from January 2000. The negotiations resulted in 

the signing of the Peace Agreement on 28th August, 2000. Following the onset 

of the second wave of violence in DR Congo between the Government of Laurent 

Kabila and rebel groups in August 1998, the SADC member countries held series 

of meetings to plan peace negotiations (Mpangala, 2004), while ECOW AS sent 

peacekeeping or peace enforcement troops to Sierra Leone and Liberia (AIDB, 

2009). 

Over the years the UN has developed some principles governing all UN 

peacekeeping operations. They are: consent by parties in conflict for the 

deployment of a UN peacekeeping force; non-use of force by peacekeepers except 

in self-defence; voluntary contribution of contingent by UN member nations to 

constitute a UN peacekeeping force; impartiality and control of peacekeeping 

operation by the UN Secretary General (Hansen, et ai, 2004). Among the five 

principles, the principles of consent, impartiality and non-use of force are often 

regarded as the core principles of the UN peacekeeping. 

In as much as there has been an increase in peacekeeping operations, there has 

also been dramatic changes in the composition and function of peacekeeping 

operations. Its function has changed from combat to multiplicity of tasks and the 

contingent drawn from various professionals such as the military, the civilian 

police, civilians and diplomats from diverse cultures. Contemporary peacekeeping 

operations can be described as multilateral, multidimensional and multicultural 

(Hansen et ai, 2004). Of these the multicultural dimension of peacekeeping is 

germane to this research. Being multicultural suggests that the various 

peacekeeping personnel will bring to bear their particular cultural and political 

background, their varied understanding of the conflict and approaches to conflict 

resolution (Hansen et ai, 2004). In this situation whose understanding and 
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approach to conflict resolution really count? Clearly, each peacekeeper will 

understand the conflict from his/her perspective and his/her reactions to the parties 

in conflict will be influenced by his perception. Therefore, a conflict of ideas and 

approaches among peacekeepers themselves is inevitable. Conflicts and parties in 

conflict have cultures an understanding of which is crucial for sustainable conflict 

resolution. Culture is a shared and collective product and is important for 

understanding and resolving conflicts by providing repertoire and referents to 

assess the actions of people in conflict (Cohen, 1991 cited in Ross, 1993). In 

conflict situation culture determines what disputants consider valuable and worth 

fighting for, social roles, official positions or actions with meanings. A cultural 

difference is the reason why people respond differently to what appears to be a 

similar event; people in a particular culture may feel that their needs and interests 

are threatened and yet for others they do not perceive it so. In this regard Ross 

states: 

Conflict behaviour is highly structured because culture sanctions certain 

actions taken to pursue individual or group interests and disapproves of 

others .... Most cultures have clear expectations about what a party should 

do on its own when it feels aggrieved, to whom it can turn for help, and if 

and when it is appropriate to involve the wider community. The same 

event, such as physical attack on a relative, warrants physical retaliation in 

one culture, a community meeting to discuss the situation in another and an 

appeal to the authorities in a third. 

Conflicts can be seen as a process of social communication (Gulliver, 

1979) whose messages are interpretable because disputants share a 

common frame of reference. Some messages seems quite cryptic to 

outsiders, but their cultural meanings in context are clear (Ross, 1993: 13). 

Does a multicultural contingent necessarily understand the culture of the parties in 

conflict? Obviously not once their component cultures are different from the 

parties in conflict. Therefore, rather than a multicultural contingent, peacekeepers 

need to understand the culture of the parties in conflict in order for the 
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peacekeeper and parties in conflict to have the same referent before they can 

resolve the conflict. This is required for the interpretation of the behaviour of the 

parties in the conflict. Also, UN peacekeeping operations have suffered some 

challenges in the 1990s thus calling into question the principles that have 

regulated UN peacekeeping operations. For example, the peacekeeping operation 

force in Congo and Lebanon operated in non-permissive environments; the 

Rwandan genocide of 1994 described as the abominable events of the time 

together with the Bosnian war in 1995 all brought the UN to its lowest point in the 

history of peacekeeping. 

In the face of these challenges of efforts to murder, expel or torture citizens the 

neutral, impartial and mediating role of the UN has proved to be inadequate 

(Hansen et ai, 2004). In view of these challenges there is the need for the 

formulation of a concept that will redefine the UN peacekeeping operation to 

include training of peacekeeping contingent on cultural context of specific 

conflicts. 

2.3.5 The ECOW AS Council of the Wise 

ECOW AS military-led interventions notwithstanding, ECOW AS and later the 

African Union have realised the need to integrate an element of indigeneity into 

their peace and security frameworks. Through its Protocol on Mechanisms for 

Conflict Prevention, Management, Resolution, Peace-keeping and Security, 

ECOW AS set up the Council of the Wise as an integral part of the Mediation and 

Security Council. The AU borrowed this idea from ECOW AS and subsequently 

created the Panel of the Wise to work with its Peace and Security Council 

(Onyine, 2009). These councils no doubt, were designed in line with the time 

tested and respected place of the Council of Elders in the African society. 

Before the formation of these councils regional mediation efforts in conflict areas 

often involved a 'lone ranger approach'. This approach was unnecessarily 

arbitrary and the success or failure of a lone ranger mediation depended on the 

influence and character of the individual tasked with the burden of mediation. The 
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idea of a 'council of the wise' gained recognition prior to the promulgation of the 

ECOWAS Protocol on Mechanisms for Conflict Prevention, Management, 

Resolution, Peace Keeping and Security. In the process, "The African Leadership 

Forum" proposed the creation of a council of the wise to consist of a pool of 

statesmen as mediators. 

Objections were raised as regard the staffing of such a Council with statesmen 

who have ruled and governed badly, leaving behind bitter legacies. It is critical to 

observe that the idea of not empanelling the Council with past undemocratic 

leaders is the key to the success of a council of this nature. It nevertheless took 

away the merit in the spirit of having senior statesmen as mediators, since elders in 

indigenous communal set ups are respected and regarded as trustworthy mediators 

in conflict. Elders in Africa are expected to, and do, possess high moral status, 

seniority, and impartiality in all matters before them, regardless of whoever is 

involved. Critics also wondered whether a Council of the Wise consisting of 

statesmen will ensure gender equity in representation since not many women are 

visible as statespersons in Africa. On the contrary, the constituted Council of the 

Wise had women representation, thus indicating a progressive shift in thought and 

action on women representation in matters of governance in Africa (Onyine, 

2009). 

Regardless of these observations, the Council of the Wise is a clear manifestation 

of how ICRAs can be integrated with FCRAs even if such approaches are not 

beholden to all historical and cultural traditions of all stakeholders and may result 

in some form of exclusion. 

2.3.6 Alternative Dispute Resolution (ADR) 

With the presence of ADR in the formal dispute resolution process, litigants now 

have an opportunity to resort to the cheaper, expedient, flexible, less cumbersome, 

less complicated and participatory dispute resolution methods. ADR basically 

consist of mediation, conciliation, negotiation and arbitration. 
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From the literature on ADR there emerge three forms of ADR: indigenous 

processes of conflict resolution, western forms of ADR and the indigenised 

western ADR (Osi, 2008). While Osi (2008) regards all the three as most suitable 

methods of dispute resolution some questions remain unanswered: how will 

western cultural loaded facilitators, facilitate an indigenous ADR-like system in 

another country where the knowledge of the culture of the dispute and party in 

conflict is crucial in such a process? They are likely to interpret the behaviour and 

reactions of parties in conflict using different cultural referents and therefore result 

in partial or even confused understanding of the real interests in the conflict. If the 

view that indigenisation is the process of enabling people to reflect upon their own 

problems and issues, identify their own resources, reconcile their society and build 

new institutions or transform old ones to respond to new challenges and needs, is 

anything to go by, then an idea of an indigenised western ADR is quite 

preposterous. At best it could be referred to as a localised western ADR. What is 

feasible is that ICRAs can identify aspects of Western ADR that are not at 

variance with its core values and incorporate such into its conflict resolution 

framework. Also, it should be noted that western ADR system and western 

indigenized ADR systems emanated in response to the practical inadequacies and 

inefficiencies of the western legal system (for example, judges do not have 

expertise in cases with cultural undertones, delays in resolving cases before the 

court, the adversarial and antagonistic nature of legal proceedings), whereas 

indigenous ADR-like systems are alternative to nothing else, they are what 

indigenous people have and they have served them till date. 

According to Osi (2008), the fundamental question that remains to be answered 

concerning ADR is: what is ADR in places such as the UW IR an alternative to? It 

may be said that ADR in the western scenario is an alternative to the purely legal 

proceedings in court supervised by a state appointed judge. This explanation is 

inadequate as there are different cultures in the world and even in the west where 

litigation is not the norm but rather an alternative. In this sense the word ADR is a 

misnomer no matter whether it is used in a developing world or in the developed 

world. In this vein, Osi (2008) advocated that the letter "A" in ADR should stand 
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for appropriate, since the most suitable dispute resolution approaches will differ 

from culture to culture, and community to community. This view is correct since 

every society has its own unique cultural approaches of arbitration and 

conciliation before its contact with foreign culture and practices. 

Aside the appropriateness or inappropriateness of the "A" in ADR, there are still 

criticisms that border on the fact that most facilitators in the western ADR system 

do not understand the context and culture of both the dispute and the parties to the 

dispute. The question is: how will a person who does not understand the context 

and culture of the dispute offer sustainable solution to conflict? As a result, the 

study advocates an indigenous ADR-like approach for conflict resolution in Ghana 

as opposed to western ADR and the so called indigenised ADR. This will ensure 

that the values, norms, institutions and principles that inform the process of 

conflict resolution are drawn from the context of the conflict, to facilitate 

comprehensive understanding of the conflict. 

2.3.7 Gacaca System as an Indigenous ADR-Like Approach .• :,.'''' . 
Even though there are many indigenous ADR-like approaches that have served 

their constituents well, the Gacaca court system of contemporary Rwanda deserves 

attention. Though this court system was not used in its ancient days for the trial of 

murder, it was considered handy in dealing with the Rwandan genocide for good 

reasons. 

First, the Gacaca court system is singled out for discussion because of the number 

of deaths, the intensity of murders and sexual abuses that occurred in the Rwandan 

genocide of 1994. Owing to the wide spread nature of the genocide, the 

government in 2001 adopted a comprehensive approach by way of setting up 

Gacaca courts to promote peace, justice, healing of wounds and reconciliation to 

end the culture of impunity and promote accountability (Mutisi,2009). What was 

the motivation for setting up such courts instead of the law courts? The reason is 

that the formal criminal courts and international criminal tribunals coupled with 

the general weaknesses of the legal system , were deemed unable to deal with a 
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backlog of over one hundred and twenty accused perpetrators referred to as 

genocidaires (Mutisi, 2009; Osi, 2008). Before the genocide, the Gacaca system 

was used by Rwandans to settle disputes of land use rights, cattle ownership, 

inheritance rights, marriage, theft and interpersonal disagreement (Werchick, 

2001). Gacaca court works on the philosophy of voluntary confession, 

demonstration of remorse, plea for forgiveness and more importantly, morality is 

considered the cornerstone for any adjudication. Because of the premium placed 

on morality, judges in the Gacaca courts were regarded as inyangamugayo, a word 

which means those who abhor evil and are incorruptible. In essence the 

inyangamugayo are cultural and moral standard bearers who are revered for their 

courage, justice and truth (Mutisi, 2009). 

A resolution of a conflict through the Gacaca court system is often sealed with a 

ritual where the parties share a libation and a meal as a sign of reconciliation. 

Once hearing of cases are done by personalities whom the parties to the conflict 

and members of the community trust as people who abhor evil, untruth and are 

incorruptible, it affords the verdict arrived at a great deal of acceptance and 

respect. The Rwandan inyangamugayo finds its equivalent in the tindana of 

Northern Ghana who abhors evil, materialism and corruption to the extent that he 

lives fearing to offend the earth god except to compromise these on the pain of 

death and incalculable punishment to his clan and community (Awedoba, 2010). 

With the monetisation of rural Ghanaian economy one wonders whether 

personalities such as the tindana can still be regarded incorruptible. This 

notwithstanding, there is the need for both formal and indigenous stakeholders in 

conflict resolution to address such weaknesses for example, by way of providing 

stipend to such personalities. 

2.3.8 Formal Conflict Resolution Approaches: The Ghanaian Experience 

Discourses in conflict studies have underscored the value of varied approaches that 

have been used to resolve various kinds of conflicts in human history. These 

approaches include the liberal peace thesis, power sharing, truth and reconciliation 

commission, peace keeping operations, commissions of inquiries, the use of the 
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courts, traditional council and the regional house of chief Th iers. ese are state 
recognised, sponsored, are structured in their outlook and operation other than 

[CRA~ which are non-formal, unstructured and not funded by the state. A number 
of these approaches have been adopted to resolve conflicts with varying scores of 

success and failures. 

Within hours after the murder of Ya Na [Yakubu] Andani II, the 

government declared a state of emergency in the Dagbon Traditional Area, 

banned the procurement and possession of offensive weapons in the 

catchment area, called for restraint on the part of all parties, and deployed a 

large contingent of military and police forces in addition to the military 

detachment already stationed in (SIC) (Ahorsu & Yao, 2011 :20). 

2.3.8.1 Deployment of Security Forces 

In Ghana the immediate response of governments to conflicts particularly violent 

conflicts, often involves the deployment of the armed forces and the imposition of 

curfews. For instance: 

The engagement of the security forces in cease fires leading to conflict resolution 

sometimes creates or re-enforces the perception that the government of the day has 

an interest other than that of ending the conflict. For example, the Operation 

Gong Gong (a military operation) in the 1994 Konkomba-Nanumba conflict was 

ambushed by forces sympathetic to the non-centralised states (the Konkomba) 

because of perceived sympathy to the Nanumba. Whereas the security forces 

often assumed that their activities will be perceived as neutral conflict resolution 

efforts far detached from the central government, some parties in conflict see them 

as extensions of central government and therefore complicit in the conflict, 

(Bombande,2007). How the police and the armed forces of the state can acquire 

credibility is a question that remains to be answered. 

The deployments of security forces to conflict zones have over the years served as 

cease-fire measures but in terms of resolution of conflicts they have been 

inadequate. For example, despite the long stay of armed security forces in Bawku 
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2.3.8.2 Commissions oflnquiries 

and Yendi, the various layers of the conflict (needs, intents and positions as well 

as the attitude, behaviour and context) remained unchanged. 

The history of conflict resolution in Ghana is not without governments after 

government setting up a Commission of inquiry. For example, in 1980, the 

Limann government set up the Justice Lamptey Committee to investigate into the 

causes of the Komkomba-Nanumba conflict; in 1991 following the conflict 

between the Gonjas , Nawuris and their Komkomba allies the PNDC junta under 

Rawlings set up the Justice Appiah Committee; following the 'guinea fowl 

conflict' in 1994, the Rawlings' led National Democratic Congress government set 

up the Permanent Peace Negotiating Team on Northern conflicts and in 2002 the 

Agyekum Kuffour's led New Patriotic Party (NPP) government set up the Justice 

Wuaku Commission to investigate the circumstances leading to the gruesome 

murder of the over-lord ofDagbon, Ya Na Yakubu Andani II (Tsikata et al ,2004). 

Dagbon alone has witnessed four commissions of inquiries: Opoku-Afari, Mate- ''I 

Kole, Ollenu and Wuaku Commissions, yet the conflict in Dagbon rages like 

wildfire. 

Commissions of inquiry as conflict resolution tools in Ghana are not without 

observed weaknesses. For example, in a protracted conflict such as the age long 

Dagbon conflict that became violent in 2002 it is difficult for a commission of 

inquiry to find out who is wrong and who is right, even though persons 

responsible for certain aspects of the violence could be identified. More so, can 

recommending punishment be a way of unravelling and resolving the main stakes 

in conflict? This ultimately will not be, if Zehr's (1990) view that real 

accountability involves one taking responsibility for one's own actions and not 

being forced to accept responsibility is anything to go by. 

The rationale for most commissions of inquiry is that with the administration of 

retributive justice on issues that border on criminality, long term solutions can be 

found. But marginal parties who have no connection to the political leadership 
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may regard retributive justice system as an extension of the political leadership 

and therefore perceive the justice system as structures of their consequent 

marginalisation and thus boycott any effort towards resolving the contlict, 

(Bombande, 2007). For example, in the Oagbon case which has taken political 

dimension since independence, any gate that finds its 'party' in opposition at the 

time of a commission usually impugn the credibility of the findings of the 

commission. Perhaps these weaknesses may have informed Tsikata et al (2004: 

32) position on the efficacy of commissions of inquiry thus: "A common thread in 

all this [SIC] government effort is that either the reports are never delivered or the 

reports never implemented". 

--- 

2.3.8.3 The Traditional Councils (TCs) 

By Section 29 (1) of Act 759, the jurisdiction of all TCs is carved out thus: 

"Subject to this Act, a Traditional Council has exclusive jurisdiction to hear and 

determine a cause or matter affecting chieftaincy which arises within its area, not 

being one to which the Asantehene or a paramount chief is a party". 

A study conducted by Kuuire et al (2007) reported that most of the TCs in the 

UW IR lacked the requisite staff and offices. TCs such as Pulima, Daffiama, 

Gbollu, Issah and Wellembelle were reported as councils that do not have offices 

as well as lacked the capacity to deliver on their mandate. Even with TCs that 

have staff, these staff lacked the capacity, are understaffed, over worked as well 

as under-resourced to possess any credibility in the eyes of petitioners and 

defendants (Kuuire et ai, 2007). 

In the view of Awedoba (2009) TCs are very useful in contlict resolution given 

the fact that members of these councils are close to the contlict and are well versed 

with the traditions and customs of the people and particularly so where some 

chiefs in these councils enjoy an aura of sacrality such that their views are hardly 

ignored. While members of TCs close association with the contlict can help in 

understanding the contlict, their public pronouncements could easily be 

interpreted by parties to mean supporting one side for reasons of perceived or real 

35 

www.udsspace.uds.edu.gh 

 

 



material incentives. Members of TCs equally need to be tactful in receiving gifts 

from members of their communities when handling cases, for such gifts may be 

interpreted differently by a suspecting party in the conflict. For example, though a 

member of a TC may have genuinely requested for a borehole to be drilled in the 

frontage of his palace, the fact that a party to a conflict is in-charge of the drilling 

of boreholes could be interpreted that the borehole was exchanged for a favourable 

verdict. 

A general weakness of the TCs is the limitation of its mandate to only matters of 

chieftaincy in situation where chiefs possess judicial and legislative powers. Also, 

it is unfair that with the existence of other forms of indigenous leadership such as 

the tindamba, clan, lineage and family heads, the state unilaterally recognises 

chiefs in a council that is supposed to be traditional. The name traditional council 

could to a large extent be described as a misnomer in the context of the UW/R, 

given the traditional characterisation of most societies in the UW/R as acephalous 

(Arhin, 2002). It would be appropriate to refer to the current TCs as Council of 

Chiefs since they are composed of mainly chiefs. 

2.3.8.4 The Use of the Courts 

In the UW IR issues of conflict that find their way to the law courts border on land 

and chieftaincy disputes. Most if not all land disputes in the region have to do with 

rights to access to lands by the local people. This can be attributed to several 

factors such as the existence of multiple rules for land administration that inhibit 

the autochthonous from accessing land and the confusion as to who are the 

original owners of land in the UW/R by virtue of article 257 (4) of the 1992 

Constitution of Ghana. In this regard, it is noted that: 

Our averment that a tradition [SIC] land conservation and management 

regime is recognisable is a valid one. The strange thing is that the 

programme of decentralisation and land management ignores this 

traditional regime. It would seem to be that modernity is being 

unselectively preferred to originality .... Our traditional structures ought to 
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supply the building blocks for what we seek to construct according to the 

new realities of new thinking and technology of governance (Kunbuor, 

2009: 163). 

As a result of the preference for the so called modernity over originality, most land 

disputes find their way into the law courts for adjudication. A classic example is 

the Kabanye vs. Danaayiri case. According to Kunbuor (2009) three issues 

emanate from the court ruling on the Kabanye vs. Danaayiri case and are relevant 

to the object of the study: does the reign of succession to the Wa Skin constitute a 

relevant historical basis for determination of right ownership of land? Can the 

number of houses a party has on a land be reliable bases for determining 

ownership of land among the Wala? What does it entail when a tindana gives a 

land to a new-comer? These questions point to gaps in the ruling of the court, an 

indication that the courts and bureaucracy lack the cultural competence in dealing 

with land rights issues in a traditional context. For instance, the reign of 

succession is irrelevant in determining ownership of land among the Wala since 

the princes came to meet the tindamba who own the land and apportion it to 

families and clans for farming and housing purposes. Though a farmer may 

cultivate or have his house on a particular land the land still belong to the tindana 

as the farmer exercises only usufruct rights. It makes no cultural/traditional sense 

to use the number of houses a settler has on a particular land as a criterion in 

determining original ownership. Rather the earth is a living being (a spirit) and 

knows its owner, therefore, when its original owner is in doubts the earth should 

be consulted. 

2.4 ICRAs and Peace Building: The Case of Northern Ghana 

2.4.1 Personality and Institutional Cults 

Awedoba (2010:27) observed that "some of the approaches for addressing contlict 

issues include sacred personalities with powers to compose and settle contlict..." 

For example, the Bello naa among the emoola of Kaleo and its environs is 
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Similarly, Fortes (1970) indicated that the Tallensi fear and venerate their 

ancestors and will attempt to appease and entice them with worthy sacrifices so 

that fruitfulness, good health and prosperity will be given in return. Despite the 

fact that Fortes disparaged the Tale belief, they admitted that Tale religion is an 

effective method of social control. Fortes (1970) averred that among the Tallensi 

people who sacrifice together whether as kinsfolk or through ties of ritual 

collaboration, must be at amity with one another, else they offend the ancestors. 

For this reason, dissention amongst people thus united must eventually give place 

to reconciliation. Though it may appear that Islam and Christianity are having 

negative impact on people's belief in and loyalty to these personalities and cults, 

Africans still believe in and respect them. 

believed to have charismatic qualities that can easily pass for divine status, and his 

role in conflict resolution is highly respected (Awedoba, 2009). 

Conflicts in Northern Ghana are also resolved by people such as soothsayers and 

diviners and recently by priest/pastors and imams. Despite the fact that 

soothsayers and diviners cannot be referred to as traditional religious leaders in the 

strict sense of the word, they play roles in resolving conflicts that border on the 

belief in a super being, tradition and custom. Parties in conflict who engage their 

services believed that their verdicts are from a super being hence, the trust and 

respect accorded such verdicts. For example, following protracted succession 

disputes: 

In the 17th century, the Nayiri (king) of Mamprugu mediated a succession 

dispute through soothsaying (consulting the gods and ancestral spirits) and 

introduced the principle of limiting aspirants to the Ya Na Kingship to the 

chiefs of the Karaga, Savelugu and Miong communities (Ferguson et aI, 

1970). This became known as the 'three chiefly succession gates.' The 

Nayiri's ruling also conformed to the age-old Dagbon succession tradition 

that only sons of previous kings can become kings. It also made 

soothsaying a mode of selecting the Ya Na (Ahorsu & Yao, 20 11: 1 0). 
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Though Dagbon is not out of the woods in terms of succession conflicts, Dagomba 

still respect and trust the three gate system because of the involvement of the their 

spiritual overlord the Nayiri. Despite the reverential respect accorded personalities 

such as the Nayiri and the Bello naa, their role in conflict resolution can be 

devalued if they make unmeasured public statements on an issue that is subject of 

conflict (Awedoba, 2010). If there is a perception that these divine personalities 

have crossed the Mogadishu line they could equally be perceived as having lost 

their divine statuses, since the clan or lineage spirit resides in their respective skins 

in the place. 

2.4.2 The Earth Cult 

The earth cult served as a unifying force among the Tallensi and most Northern 

ethnic groups. Unlike the ancestral cult whose powers of blessing are limited to a 

particular genealogical group, the earth is unity but universal and all persons are 

subject to its influence. The earth is a source of prosperity, fertility, good health 

and serves dire retribution for sacrilege either wittingly or unwittingly. And as 

such it is regarded and approached with a deep reverential awe. The greatest sin 

against mother earth was and still is the shedding of human blood and whenever it 

occurs, atoning sacrifice must be made by both parties lest the parties perish. 

People appeared to have great respect for the office of the tindana who himself 

lived in fear of the earth such that accumulation of wealth was unimportant. It is 

the spiritual powers of the earth administered through the tindana that ensures that 

his verdicts on matters of conflict are respected and accepted. For it is said that 

where a fight broke out, it takes the tindana to cast his millet stock between the 

parties for the fight to cease (Awedoba, 2010). 

But does the tindana still live a religious life fearing to offend the earth and devoid 

of accumulation of wealth? It has been observed that the desire of a tindana to 

acquire worldly things led to the acceptance of two princes from two families 

contesting a skin; the first family approached the tindamba with a ram and a 

number of fowls and was accepted, the other party sent a bull together with fowls 
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and was also accepted. Subsequently the lowest bidder was asked to come for his 

animals (personal observation during SPI research in the UW /R). Therefore, the 

sanctity of the earth priest can be said to have waned over the years as a result of 

the activities of Christianity, Islam and to some extend corrupt tendencies of a few 

tindana's. These notwithstanding, the tindana's role in conflict resolution is still 

relevant because an honest, custom and ritual abiding earth priest is a potentate 

especially when the truth needs to be determined before a conflict can be resolved. 

2.4.3 Affinal Relationship 

Affinal relationships to a large extent help check the occurrence of and resolution 

of conflict in Northern Ghana. In many Northern Ghanaian communities 

endogamy is outlawed whereas exogamy is upheld and practised. It is said among 

the Dagaaba that marriage creates and extends kinship relationship as hitherto 

rival families can become kinsmen through marriage. The relevance and efficacy 

of intermarriage in narrowing group closure and resolving conflicts is aptly 

articulated thus: 

First, intermarriage decreases the salience of cultural distinctions in future 

generation because the children of mixed marriages are less likely to 

identify themselves with a single group. ... Second, by intermarrying, 

individuals may lose the negative attitudes they may have towards other 

groups. Although personal interaction between groups sometimes fosters 

conflicts by making economic and cultural differences more apparent, if 

the relationship is intimate, interaction gives people an opportunity to 

realize the individual variety among members of another group and, in 

doing so, may ultimately weaken their prejudices and stereotypes 

(Kalmijn, 1998: 396). 

In times of endless conflict, a sister's son or a daughter's son may step in to save 

the waste of resources in litigation and the deterioration in the values that bind 

his/her maternal home together. This practice has high currency among the 

matrilineal Dagara as inheritance is still to a greater extent matrilineal. Thus 
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nephews can hardly stand aloof and watch their uncles' property waste in contlict. 

For example, it is reported that Dr. Edward Gyader a nephew to the parties in the 

2006 Nandom chieftaincy contlict once broke red mediation at a Kakube Festival 

(Kuuire, et al 2007). A contestant to the skin was reported to have challenged the 

legality of a Memorandum of Understanding (MoU) that was signed. The question 

then arises, how can a time tested traditional practice like this be integrated with 

modem day contlict resolution approaches such that their legitimacy and legality 

can be sustained? It is the position of the study that such a practice can be 

integrated into formal contlict resolution approaches by legalising indigenisation 

and decentralisation of contlict resolution. 

2.4.4 Joking Relations in Conflict Mediation and Resolution 

Awedoba (2010) refers to joking relations a relationship which offers a kind of 

privilege disrespect by permitting joking partners to say the truth without mincing 

words or incensing the other party or straining relationships. 

In times of contlict, joking mates are able to diffuse tension and dissipate anger. 

What disputant are unable to say for fear of losing their face and veritable persona, 

joking partners are able to and this serves as a catalyst for the parties at contlict to 

begin a resolution process. Among the DagaabalDagara a lonluora (pacifier) from 

either the matri or patri clan can intercede to resolve a conflict. Between some 

clans there exists joking mates who can and do mediate in times of conflict 

between them. For example, in the Lawra Traditional Area the Kambire clan play 

with the Hien while the Dah plays with the Someh clan (Kuuire et aI, 2007). 

During conflicts these joking relations are sought and through them parties seek 

forgiveness and express readiness to coexist peacefully. 

Some may query that given the multi-ethnic nature of the UW IR, joking relations 

are not comprehensive enough to deal with inter-ethnic conflicts. This is easily 

dismissed given the observation that most ifnot all ethnic groups in the UWIR has 

their respective play mates. For example, the Sissala play with the Gonja and 

Kasena, the Dagaaba play with the Frafra and the Wala play with the Mosi and 
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Fulani. Therefore, in times of both inter-ethnic and intra-ethnic conflicts co 

chairpersons consisting of play mates of both parties may not only be regarded as 

impartial but also be able to diffuse tension, say the truth as it is, ridicule the 

conflict item thereby showing the pettiness of the conflict without aggravating the 

situation (Awedoba,2009). 

2.4. 5 Swearing by Sacred Objects 

Among the various ethnic groups in the UW/R, the process of conflict resolution 

sometimes involves conflicting parties swearing by sacred objects. In the process 

of resolving conflicts, plaintiffs, defendants and their witnesses may be obliged to 

swear by sacred objects such as Kolle (streams), mama (rivers), Tingama (earth 

gods), Tiba (fetishes) and Tanne (hills), because they are believed to have powers 

to punish liars and even their descendants (Kuuire et ai, 2007). The pain of 

untoward retribution on deponents places a burden on them to say nothing but the 

truth in their deposition in the conflict resolution process and thus enable 

mediators to cross-examine and probe testimonies. Though this has not completely 

eliminated lies and fabrication in conflict resolution, Kuuire et al (2007) observed 

that in many cases plaintiffs and defendants die mysteriously after subscribing to 

the oath during the pendency of their cases. 

Therefore, in situations where the law courts are unable to determine the truth, it 

will be prudent to employ this type of indigenous conflict resolution approach. 

This will ensure that deponents who refuse to swear for fear of untold 

consequences are thoroughly interrogated to give leads that can help determine the 

truth. 

2.5 Potentials and Challenges of Harnessing ICRAs 

2.5.1 Potentials of Integrating Indigenous and Formal CRAs 

In traditional African societies conflicts are resolved on the principle of mutual 

cooperation and negotiation and the outcome of such conflict resolution effort is 

likely to be sustainable. In a situation where a win for a party will spell a disaster 
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for the peace of the society it is possible for indigenous conflict resolution 

approaches to arrive at a win-win situation. 

Also, the African virtue of communalism places the interest of community above 

individual interest. Therefore, conflicts which are resolved by community 

leadership will inspire the respect and conformity of the entire community. This is 

because the parties often do not only participate in working towards resolution by 

consensus but also ensure that the decision(s) arrived at is/are based on the cultural 

and historical realities and interest of the people. 

ICRAs unlike the formal approaches are flexible and adaptive. ICRAs are capable 

of dealing with the more subjective and deep-rooted historical and cultural 

contexts of interest, intents, needs and positions in conflict and their culturally and 

historically sanctioned attitudes, behaviours and contexts. An integration of 

ICRAs and FCRAs offers an opportunity for the layers of conflicts to be peeled 

off for understanding and durable resolution. 

2.5.2 Challenges of Integration of ICRAs and FCRAs 

The unilateral integration of the chieftaincy institution in national governance is a 

perceived recognition of status of chiefs with the attendant control over the clan, 

lineage, and family heads and the tindamba all of whom existed in acephalous 

societies before the advent of chieftaincy. Chiefs have in reality taken advantage 

of this unilateral recognition by governments and dominated the indigenous 

leadership. Any measure that seeks to widen the net of traditional leadership by 

including indigenous leadership such as tindamba and clan heads will be perceived 

by the chiefly class as a reduction of their powers, status and dominance. 

Given the differences in the characteristics, histories and cultural practices of 

societies in the UW /R, it is a challenge to produce a one-size-fit- all strategy of 

integration applicable to all the cultures of the various cultural groups in the 

region. It is possible, however, to design a broad framework that can guide how 

ICRAs and FCRAs can be integrated. 
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2.6 Appropriate Indigenous Conflict Resolution Approaches in the UW IR 

Central to the concept of indigenisation is the fact that the values, materials, 

structures and institutions are organic with outsiders and external resources 

serving as catalyst. In this way indigenisation is synonymous with endogenisation. 

Gbaydee (2009) contrasted indigenisation with localisation by observing that 

localisation involves contextual ising to fit into an alien system or developing a 

new system to fit into an old system while indigenisation involves creating a 

dialogue between internal and external actors, institutions, agencies and structures 

to respond to emerging socio-political and economic situations. 

Five assumptions and principles are applicable to indigenisation: context 

centrality, celebration of heterogeneity, interactivity, normativity and 

regenerativity. Only the first three principles which are germane to the study are 

briefly discussed. Context centrality is important because to achieve sustainable 

institutionalised conflict resolution requires managing in context characterised by 

understanding and interpretation of the actions of conflict parties in their varying 

context. Heterogeneity is considered relevant because of the inadequacies of a 

one-size-fits approach to conflict resolution. Institutional interactivity is examined 

in the study because for any conflict resolution approach to achieve broad 

legitimacy the stakeholders must collectively negotiate agreed norms, behaviours 

and institutions. 

2.6.1 Context Centrality and Conflict Resolution 

Institutions take their nature, character and functions within the context of a 

particular society. Context centrality is a counter to the much proclaimed 

universality of institutions and exalts institutional uniqueness even including 

institutions within the same institutional environment (Gbaydee, 2009). 

In the view of critical realist, the various degrees of functionality of institutions, 

structures and agencies are contingent on the transitive and intransitive objects. 

While the transitive objects are the inherent powers and liabilities within the state 

institutions, the intransitive objects are powers and liabilities outside of the state 
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institutions, structures and agencies. Though the intransitive objects are outside of 

the state institutions, they can affect either negatively or positively the transitive 

objects ability to function effectively. 

Independent African leaders looked down on the influence of the intransitive 

objects of the state and assumed that with the creation of bureaucratic institutions, 

laws, constitutions, military and police the new African states could function 

effectively. Because the intransitive objects of the African states have been 

accorded little attention in state building and management function, they 

inadvertently undermined the viability and performance of the African states 

(Gbaydee, 2009). To achieve sustainable conflict resolution requires a critical 

dialogue between the transitive and intransitive objects of the African State. 

2.6.2 Celebration of Heterogeneity 

Contrary to the commonly held view that homogenisation is the way to national 

unity and cohesion, the heterogeneity group argued that the current ethnic 

conflicts in Africa is a result of the centralised nature of Africa's juridical states. 

The indigenisationJheterogeneity group argued for a re-orientation that will foster 

unique indigenous institutions and structures and yet achieve unity through the 

principle of solidarity that once guided pre-independence African states (Gbaydee, 

2009). In most parts of the UW JR, cultural pluralism and decentralisation are 

ageless realities. The way out for resolving conflicts is to revitalise and integrate 

ICRAs into the national architecture for conflict resolution. 

2.6.3 Institutional Interactivity 

Normative institutionalists define institutionalisation as the process of facilitating 

harmony between the values and functions across formal and informal institutions 

(Gbaydee, 2009). In essence, institutionalisation can only be said to be complete 

when it achieves congruence in the context of the institutional environment. 

Evidence of institutional acceptance can be found in institutional stability, public 

respect for, belief in, loyalty to, integrity and function of the institution and its 

impact on the welfare of the entire society. Do the current FCRAs achieve 
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congruence in their institutional environments? If yes, why do disputants return 

from the conflict resolution centres only to fight? If Awedoba (2009) view that 

litigants lacked understanding of Ghana's court procedures which are British 

colonial legacies, is anything to go by, it stands to reason that the Ghanaian courts 

as institutions of conflict resolution have failed over the years to negotiate 

coherence between the values, norms and behaviours which are prerequisites for 

institutional legitimacy (Johnson & Wilson, 1999). The study is of the view that 

conflict resolution be built on the changing historical, cultural, sociological, 

political and economic environment. ICRAs should interact with FCRAs in order 

to evolve an indigenous-led conflict resolution framework that can respond to 

evolving challenges and needs of conflicts in their historical, cultural and 

customary clouts. 

2.7 An Indigenous -Led Conflict Resolution Approach 

An indigenous-led conflict resolution approach will in conjunction with the 

international and domestic actors be better placed to evolve conflict resolution 

pacts that can address the changing needs of the time. For example, indigenous-led 

conflict resolution approach will be able to generate new rules for conflict 

resolution and evolve new set of relationship between formal approaches and the 

indigenous approaches within the state and society. And for the indigenous-led 

conflict resolution approach to maintain relevance at all times and among both 

pedestrians and elites, it needs to engage in continuous stock-taking and critical 

dialogue, and ask questions about how conflicts should be resolved. Also, it needs 

to determine the institutions that should regulate conflict resolution as well as 

negotiate the sources of the institutions core principles, values and functions from. 

With the current troubling concept of authority and power and the exploitation of 

indigenous political power by the partisan politicians, the critical dialogue that the 

study proposes should concentrate on the inner structures and content not 

excluding values, norms, mores and behavioural guidelines of society and 

institutions of the state and civil society. 
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2.7.1 Strategies for Indigenizing Conflict Resolution 

To achieve interactivity between the transitive and intransitive objects of the state 

and society requires an action-learning rationale in conflict resolution based on 

team work. For the indigenous-led conflict resolution approach to be acceptable, 

realistic and sustainable the approach for conflict resolution should be rooted in 

the indigenous context while integrating the 'civil societies' and the state 

institutions best approaches. In order to ensure sustainable indigenous-led conflict 

resolution calls for what Carley and Christie (1992 cited Johnson & Wilson, 1999) 

call performance assessment (PA) in the implementation process. In their view, an 

effective performance assessment entails consideration in three areas; 

assumptions, accountability and attribution. The assumptions in the PA process 

refer to the social context and power relations within which an intervention takes 

place. In this regard, in implementing an indigenous-led conflict resolution 

approach the material, financial, human resources and the social context will be 

considered. These will help in determining whether the approach will be 

accessible to all stakeholders without further creating divisions, Attribution in the 

model implies analytical processes that interpret the impacts of an intervention by 

changing monitoring data into information. Therefore in implementing an 

indigenous-led conflict resolution approach, its impacts and stakeholders' 

interpretation of such impacts will be tracked and used for future evaluation to 

ensure that the approach meet the needs of stake holders at all times. 

Accountability on the other hand refers to those to whom a development 

intervention is answerable to. In this case accountability of the approach is to all 

stakeholders defined by negotiation (Edward & Hulme, 1995 cited in Johnson & 

Wilson, 1999). This will ensure that donors have the opportunity to decide how 

best their resources are utilised and beneficiaries contribute to how best their 

needs and interests can further be met. 

Ghani et al (2006 cited in Gbaydee, 2009) are of the opinion that institutional 

building practitioners often fail to do a critical analysis of the unique institutional 

history, patterns and institutional environment of conflict societies. This view is 

corroborated by Arjen et al (2000 cited in Gbaydee, 2009) when they observed 
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that institutional failure is a result of disconnect between the values, history, 

culture and prevailing behaviour of the institutional environment. To evolve an 

indigenous-led institutional order for conflict resolution, it is pertinent to allow for 

a critical dialogue on the evolving capabilities and liabilities of the state-civil 

society and the indigenous approaches. The critical dialogue should create a level 

ground for open and frank interaction, and critical stock-taking on best practices, 

experiences as well as evolving capabilities and liabilities of both systems. The 

language and communication space for conflict resolution should all reflect the 

context and culture of the conflict. Through this a new system will be evolved but 

not created and should be an indigenous-led approach to conflict resolution. 

Effective indigenous-led conflict resolution effort also requires recognition of 

cultural relativities and adoption of a decentralised approach to conflict resolution. 

Therefore, powers, functions and resources for conflict resolution under the 

indigenous-led conflict resolution approach must be rooted in the cultural raison 

d'etre and repertoire of the parties in the conflict so as to enable the approach 

understand the behaviour and consequent interpretation of actions of stakeholders. 
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CHAPTER THREE 

RESEARCH METHODOLOGY 
3.1 Introduction 

Method in its simplest form refers to a specific way or procedure of getting 

specific things done. For any problem or task to be achieved there exists various 

procedures to achieving them, but a choice of any of them may depend among 

others; on efficiency, cost, reliability, validity and even convenience. In the case 

of scientific research, investigation or inquiry, the choice of method should be 

informed by the relevance of method to the problem or the objective and the 

reliability, validity or accuracy of the result since the methods adopted can affect 

the outcome of the investigation. "Method thus involves specified procedures, 

techniques, ideas and thoughts processes followed in getting specific things done, 

and, or achieving specific ends or objectives" (Kumekpor, 2002:4). Research 

methodology refers to the procedures and techniques used in an attempt to 

discover or know what the researcher intends to know. This section focuses on an 

outline of a general approach to the study, the profile of the study area, sampling 

technique, methods of data collection, presentation and analysis. 

3.2 General Approach to Research 

Research designs are different from methodology of data collection in research. 

But it is not uncommon to see research design treated as method of data collection, 

rather than being handled as a logical structure of the inquiry (de Vaus, 2001) 

which must spell out what the research seeks to find, and the best way(s) of 

achieving that (Babbie, 2005). Often, cross-sectional surveys are associated with 

questionnaires while case study methods are associated with participant 

observation (Whyte's Street Corner Society, 1943 cited in de Vaus, 2001). Data 

for any research design can be collected through any methodology of data 

collection. How data is collected is irrelevant to the logic of research design. 

Matching research designs with methods of data collection for example, case 

study design with participant observation (qualitative methods) and cross-sectional 
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design with questionnaire (quantitative methods) implies that designs are often 

assessed against the strength and weakness of the methods instead of their ability 

to arrive at a relatively unambiguous conclusions (de Vaus, 2001). Implicit in this 

thought is the view that a combination of data collection methods in any form of 

research design is permissible. According to Mack et al (2005) qualitative research 

seeks to understand, analyse and explain a research problem from the point of 

view of the local population. Qualitative method is especially effective in 

obtaining culturally specific information about the values, opinions, emotions, 

beliefs, social contexts and relationships. 

Quantitative research on the other hand, seeks to answer research questions by 

counting and correlating data in numerical forms (Grinnell, 1993). In the view of 

Mack, et al (2005) the key difference between quantitative and qualitative research 

methods is their flexibility in design with the former and latter being fairly 

inflexible and flexible respectively. These differences between quantitative and 

qualitative methods notwithstanding, Grinnell (1993) is of the opinion that 

" ... social work research should follow no single approach but must be 

methodologically pluralistic if the research process is to have any valid role in the 

generation of knowledge. Both naturalist's [ qualitative] and positivist's 

[quantitative] research studies are useful in building the knowledge base of the 

social research work profession and guiding practice". The study did not reject 

the positivist's approach but leaned on the naturalist's approaches for reasons such 

as: their flexibility, the ability to describe and explain relationship, their 

usefulness in describing and explaining group norms, their ability to explore social 

phenomenon in its natural setting as well as their iterative style of eliciting and 

categorising responses. 

3.3 Research Design 

The study examines the feasibility of integrating ICRAs and FCRAs in the UW IR 

of Ghana. Therefore, the study is descriptive and exploratory in nature. While 

social researchers are open to a basket of research designs such as experimental, 

survey, longitudinal and cross-sectional designs, case study design is suitable for 
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this study for a number of reasons. To begin with, case study design is relevant 

when the investigation is required to cover both a particular phenomenon and the 

context within which the phenomenon is occurring either because (a) the context 

is hypothesized to contain important explanatory information about the 

phenomenon or (b) the boundaries between the phenomenon and context are not 

clearly evident, (Yin, 1993). For example, in a previously and still predominantly 

acephalous communities (where the institution of chieftaincy and centralised land 

administration are foreign imports), the boundaries between the phenomenon of 

conflict and the context are closely knitted and almost inseparable. The study of 

the context is also relevant as behaviour takes place within a context and meanings 

are derived from within the context of the phenomenon. Actions present meanings 

to the acting individuals or groups and this must constitute part of the researcher's 

appreciation of cause and meaning. To simply look at the action (for example, 

conflict) and assign meaning without deriving meaning from the actor(s) 

subjective position will lead to missing out on an important source of 

understanding such behaviour (de Vaus, 2001). Most of Ghana's conflict 

resolution approaches have not only been top-down but ignored the context of the 

problem, as they are based on western approaches to conflict resolution. An 

experimental research design often divorces a phenomenon from the context as it 

focuses on few variables while the survey approach select a few respondents to 

represent the number of variables to be analysed (Yin,1989 cited in Kunbuor, 

2009). 

In espousing the ability of case study designs to address the whole rather than 

parts, de Vaus (2001 :234) observes that: 

The designs [experimental, longitudinal and cross -sectional] ... focus on 

variables rather than cases. They examine how different traits of cases are 

associated with one another (Mitchell, 1983: 1992). Typically, however, 

these traits are not considered within the context of the case of which they 

are part. By wrenching traits out of the context in which they occur we 
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strip of much of their meaning and consequently risk misreading their 

meaning and significance and thus misunderstanding their causes. 

Though, the case study design has its own limitations, it overcomes the 

weaknesses of the experimental, longitudinal and cross-sectional designs. It 

analyses the phenomenon in context without intervening with or manipulating the 

variables and deals with variety of tools such as documents, interviews and 

secondary data (Kunbuor, 2009). Researchers adopting the case study design are 

open to the challenge of using either a single or multiple cases. A single case 

design is often less compelling than do multiple case designs. Applying the logic 

of replication, a single case present one replication and does not provide a strict 

test of a theory. A multiple case on the other hand provide a strict test of theory as 

it is helpful in identifying the peculiar circumstances in which a particular theory 

mayor may not hold (de Vaus, 2001). Bacho (2001 cited in Yelfaanibe, 2009) 

outlined the advantages of multiple case study design thus; it offers a detailed 

coverage and in-depth probing of all the research issues; multiple case design aid 

the researcher to comprehend and appreciate the complex network of factors at 

play by bringing together all the cases under investigation in a cross case analysis 

and finally it ensures the collection of a rich mix of data which counters one 

another's limitations. In employing the multiple case study design, the study 

endeavoured to treat each case as unique and this enabled the study to offer full 

account of the different approaches to conflict resolution in each scenario before 

engaging in cross-case comparison. This is informed first, by the principle that the 

unity of the single case must be respected in a multiple case design (Stake, 1994; 

Yin, 1989) and secondly the fact that context is fundamental to appreciation of any 

social action. In addition to the case study approach, the survey method was used 

to ask selected respondents identical questions in same order through closed-ended 

questions. The inflexibility in such methods did enable the study compare 

responses across participants, study sites and other methods of data collection such 

as focus group discussions (FGDs), in-depth interviews, and key informant 

interviews to discern points of convergence and divergence on key concepts and 

determinants of effective integration of ICRAs and FCRAs. The goal of the study 
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is to formulate a framework for integration of ICRAs with FCRAs. Therefore, the 

study asked and answered contextual "what" and "how" questions in a situation 

where external intervention in resolving conflicts seemed to have achieved modest 

results. 

3.3 Profile of Study Area 

This section deals with the political administrative region, the geographical 

location, the natural environment, socio-demographic characteristic, traditional 

councils and state and non-state agencies engaged in conflict resolution in the 

UW/R. 

3.3.1 Location and Natural Environment 

The UW IR is located at the North-Western comer of Ghana. It is bordered to the 

South and South-East by Northern Region, to the North-East by Upper East 

Region and to the North and North-West by the Republic of Burkina Faso. It 

covers a geographical area of 18,476 square kilometres which represents 12.1% of 

the total land area of Ghana (GSS, 2005). The small size of the geographic area of 

the Upper West Region has potential negative consequences such as competition 

over access to agricultural and residential land and its. 

3.3.2 Socio-Demographic Characteristics of the UWIR 

The UW IR has a total population of 576,583, out of which population 276,445 

(47.9%) are males and 300,138 (52.1%) are females. In terms of spatial 

distribution of the region's population, the UW IR is a predominantly rural as 

close to 83 percent (82.5%) of the region's total population resides in the rural 

area. The UW IR population constitute 3% of the total population of Ghana (GSS, 

2005). 

By way of ethnic affiliation in the region, the ethnic groups fall under the broad 

categories of the Mole Dagbon (75.7%) and Grusi (18.4%). The major languages 

in the region include; Dagaare, Sissali, Wale and Lobi (GSS, 2005). Except the 

Wala the rest of the ethnic groups are acephalous and to them the institution of 
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chieftaincy is only a colonial legacy. The existence of various ethnic groups in the 

Upper West Region does not in itself constitute a source of conflict, but rather the 

confusion as chiefship and title to land among different ethnic group located in an 

area. 

3.3.3 The Political and Administrative Region 

The UWfR has nine (9) political administrative districts. The latest being 

Lambussie-Kani District which was carved out from the then Jirapa-Lambussie 

District. It is reported that only a few of the sub-structures of the assemblies such 

as area and town councils are operational. In some case, the sub-structures of the 

assemblies either operate with constraints or are non-existent (RPCU, 2009). This 

obviously has negative implications on citizens' participation in governance and 

conflict resolution. 

3.3.3.1 Traditional Political Institutions 

Before the intrusion of colonialism there were basically two mam political 

systems. They include those societies with obvious rulers or centralised authority 

systems and those without obvious ruler or centralised authority systems (Fortes 

and Evans-Pritchard cited in Arhin, 2002). In the UW /R, the Wala are often cited 

as people with a centralised political system, with the rest referred to as non 

centralised political systems. 

However, it appears that the people of Kaleo and Sankana have loose system of 

chieftaincy even before the advent of colonialism. Chieftaincy in the UW /R is 

largely a colonial legacy which has displaced the pattern of leadership by clan 

heads, age set and earth priest. In terms of traditional governance, the UW /R play 

host to seventeen (17) paramountcies and one hundred and seventy-six (176) 

divisional areas. Four of the seventeen paramountcies are vacant, a situation which 

create divisions among the people and threaten to erode the current peace in the 

UWfR (RPCU, 2009). 
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3.4.1 Primary and Secondary Sources 

-c: 

3.4 Sources and Methodology of Data Collection 

Data was collected from both primary and secondary sources. Qualitative and 

quantitative data collection methodologies were employed. 

Secondary data was collected from individuals' documents and institutional 

records. According to Kunbuor (2009) secondary documents are the main sources 

of information on the powers, aims, functions and objectives of institutions. 

Though individuals may equally have these information, secondary data or 

documentation, is still the most useful in obtaining information relating to aims, 

objectives, powers, functions, histories and precedents as they can be found in 

their natural form. Secondary data was collected particularly with respect to the 

natural environment of the study area, socio-democratic characteristics of the 

Upper West Region, and the description of the political and administrative region 

of the Upper West Region. Also, secondary data constituted the base of the 

literature review of the study as contained in chapter two. 

3.4.2 Qualitative Data Collection Methodology 

3.4.2.1 Focus Group Discussions (FGDs) 

Focus group discussion is a qualitative data collection approach in which the 

researcher and research participants meet as a group to discuss a specific research 

topic (Mack et al, 2005). In focus group discussions, research participants are 

grouped to talk about their experiences in a free-flowing open ended discussion. 

Also FGDs take the form of discussion and sharing of ideas and views through 

interaction with participants who are concerned and are quite knowledgeable in 

the topic being discussed (Kumekpor, 2002). Where the group composition is 

varied, FGDs provides varied perspectives on the research question from the study 

population and bring out issues that may not emerge at the individual level 

(Grinnell, 1993). 
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In this study, the composition of each focus group ranged from eight participants 

to twelve. This ensured effective facilitation and guided discussion based on the 

research questions. Participants of the FODs include chiefs, tindana, women 

leaders and representatives of groups either working on conflict resolution or 

having knowledge about conflict resolution approaches of the area. For example, 

FODs were used to examine the processes of interrogating issues of conflict, 

identify and discuss the indigenous techniques of conflict resolution, to discuss 

perceptions about the usefulness of the integration of indigenous and formal 

approaches. In each study community one FOD was conducted and individuals 

who constituted the groups were purposively sampled to ensure that only 

knowledgeable and experienced people meet to discuss the subject. Twenty-seven 

participants were contacted through focus group discussion. 

3.4.2.2 Key Informants Interviews 

According to Babbie (2005) an informant is someone who possesses knowledge 

about the social phenomenon the researcher is interested in, and is willing to tell 

the researcher what he or she knows about the phenomenon. Key informant 

interviews involve interviewing a select group of individuals who are deemed 

likely to elicit rich information, ideas, and insights on a particular subject (Kumar, 

1989). Two characteristics of key informant interviews stand out; it consists of a 

small number of informants ranging between fifteen to thirty-five (15-35) key 

informants. Key informant interviews are purely qualitative interviews and are 

conducted using interview guides that list the topics and issues to be covered 

during the interview. 

According to Kumar (1989) the appropriateness of key informant interviews 

include among others the following scenarios: when general descriptive 

information is sufficient for decision-making; when understanding of the 

underlying motivations and attitudes of a target population is required; and when 

quantitative data collected through other methods need to be interpreted. Based on 

these reasons five key informants interviews were conducted in each study 

community on several themes of the study such as the calibre of personalities who 
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resolve conflicts and the unilateral integration of chiefs into conflict resolution. 

Key informants for the study included central figures in indigenous conflict 

resolution such as paramount chiefs, the President of the UW IR House of Chiefs, 

one women opinion leaderlmangazie in each of the study communities. These 

were again purposively selected based on their experience in conflict resolution. 

3.4.2.3 In-depth Interviews 

In-depth interview refers to a technique used to derive a vivid picture of a research 

participant individual perspective on a topic. Often, in-depth interviews are 

conducted on face-to-face bases and involve one interviewer and interviewee. In 

this case the researcher becomes a student and the interviewee assumes the 

position of an expert (Mack et aI, 2005). It is an effective technique that allows 

individuals to talk about their personal feelings, opinions, and experiences. This 

technique is appropriate for the study as: 

Researchers engage with participants by posing questions in a neutral 

manner, listening attentively to participants' responses, and asking follow 

up questions and probes based on those responses. They [researchers] do 

not lead participants according to any preconceived notions, nor do they 

encourage participants to provide particular answers by expressing 

approval or disapproval of what they say (Mack et al ,2005:29). 

Therefore, in-depth interviews were conducted to obtain the views, opinions, and 

experiences of individuals about the efficacy of indigenous conflict resolution 

approaches and how they can be integrated into the formal system. In-depth 

interviews with individuals were conducted in each study community and included 

the process were women, tindamba, youth leader and clan heads. These 

participants were purposively selected to obtain their individual views on the 

efficacy of integrating indigenous and formal conflict resolution approaches. 

Three in-depth interviews were conducted in each of the study community making 

a total of nine in-depth interviews. 
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3.5. Quantitative Methods of Data Collection 

3.5.1 Questionnaire 

A questionnaire can be defined as a document containing questions and other 

types of items such as statements designed to solicit information on specific 

issues, themes, problems or opinions to be investigated (Babbie,2005: 

Kumekpor,2002). In designing a questionnaire, researchers consider the working 

sample units level of understanding of the research issue before settling on either 

open-ended or closed-ended questions or both (Smith,1975). With open-ended 

questions the respondent is given the will to respond relatively on unrestricted 

fashion. Closed-ended questions on the other hand restrict the choice of response 

by forcing respondent to answer by presenting categories or alternatives (Smith, 

1975). Cannel et al (1968:565 cited in Smith, 1975:173) provided a five- point 

criteria for choosing between the types of question format: (1) interview objectives 

(2) respondent information level (3) structure of respondent opinions (4) 

respondent motivation to communicate and (5) initial interviewer knowledge of 

the preceding respondent characteristics. 

As Cannel et al (1968) noted, in situations where the study objective demand for 

knowledge of respondent level of information, open-ended questions are useful. 

In the study open-ended questions were used to elicit respondents' level of 

information and opinion on how to integrate ICRAs with FCRAs. These types of 

questions were desirable because there is little or no secondary information on 

how to integrate ICRAs with FCRAs. Open-ended questionnaire was therefore 

useful as it generated descriptive qualitative data. 

In order to find out respondents attitudes, behaviours and perspectives for 

example, on the efficacy of integrating ICRAs with FCRAs, closed-ended 

questions are desirable. Therefore, short statements using the Likert scale were 

administered since in the opinion of Babbie (2005) using both questions and short 

statements via Likert scale gives the questionnaire flexibility in design and also 

makes it captivating. 
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Questionnaires were administered at only the individual level. Individuals who 

were contacted through questionnaire included the chiefs, women opinion leaders, 

lineage heads, assemblymen and women, secretaries of traditional councils, 

individuals such as soothsayers and diviners who were referred to by identifiable 

respondents as being knowledgeable in IeRAs. These respondents were 

purposively sampled because of their role and experience in resolving conflicts 

that borders on custom and tradition. Also, their level of understanding of the 

research questions was taken into consideration: they can read, understand and 

write and therefore were able to meaningfully respond to questions. Snow-ball 

sampling strategy was then used to contact diviners and soothsayers in each of the 

study communities for self-administration of the questionnaire. 

In all one hundred and forty (140) questionnaires were administered in all the 

study communities. The administration of questionnaire in the study was as 

follows: forty-seven questionnaires were administered in the Jirapa District; forty 

seven distributed in the Wa Municipal and forty-six in the Sissala West District. 

However, a total of one hundred and eighteen questionnaires were retrieved from 

the three study districts. Forty-six questionnaires were retrieved from the Sissala 

West District, forty-five from Wa Municipal and twenty-seven from the Jirapa 

District. 

3.6 Sampling Technique 

Smith (1975: 105) defines sampling as " ... a procedure by which we [SIC] infer the 

characteristics of some group of objects (a population) through experience with 

less than all possible elements of that group of objects". Sampling also refers to 

the employment of definite procedures/techniques in the selection of a part for the 

complete purpose of describing or estimating or general ising certain 

characteristics of the whole (Kumekpor, 2002). 
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about the population. A representative sample therefore, is that which is typical of 

the general population in terms of characteristic such as age, ethnicity, gender, 

education and socio-economic status. Even though the size of the sample should 

be significant, the typicality of the sample is more important (Dietsch, 2003). In 

this way sampling becomes a means of achieving external validity. Sampling is 

relevant in social research as it gives better estimate than complete enumeration 

will offer; it allows the researcher to cut down cost; reduce manpower requirement 

and gather information more quickly (Smith, 1975). 

3.6.1 Working Universe of Sample 

The advantages of sampling notwithstanding, good sampling will not be attained 

unless there is an unambiguous conception of what it is that the researcher is 

sampling (Smith, 1975). In order to develop a clear conception of what the 

researcher is sampling Sjobert et al (1968) came out with what has come to be 

known as the general universe and the working universe. The general universe 

refers to the abstract, theoretical population of which the researcher intends to 

generalise his finding about. The working universe on the other hand is the 

concrete operationalization of that general universe from which the researcher will 

sample, (Smith, 1975). 

The rationale behind sampling is its ability to extent the result of analysis based on 

the working universe (sample) to the general universe (population); hence the 

characteristics of the working universe must reflect those of the general universe 

(Kumekpor, 2002). The general universe of the study refers to all persons who 

have knowledge on IeRAs in the UW fR. The working universe included 

indigenous leaders such as tindamba, chiefs, soothsayers, diviners, and key 

informants whose views were either sought directly, or who offered hints on 

sources of information on indigenous approaches to conflict resolution. 

3.7 Sampling Procedures 

There are two major sampling procedures; non probability and probability 

sampling. In probability sampling every unit of the population has a known and 
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equal chance of being selected hence it can be ascertained whether the sample is 

representative of the population or otherwise. In non-probability sampling, the 

probability of selection cannot be estimated and the representativeness of the 

sample to the population is difficult to establish (Grinnell, 1993). In other words, 

Babbie (2005) simply defined non-probability sampling as any technique in which 

samples are drawn in a manner not suggested by probability theory. There are 

different types of non-probability sampling such as convenience or reliance on 

available subjects, purposive / judgmental or theoretical sampling, snowball 

sampling and quota sampling (Babbie, 2005: Grinnell, 1993: Smith, 1975). 

3.7.1 Purposive Sampling 

This is a type of non-probability sampling also known as judgemental or 

theoretical sampling where the researcher selects the sample units on the basis of 

the researcher's own judgement about which units will be most useful or 

representative (Babbie, 2005: Grinnell, 1993). The basis of this selection procedure 

is that it yields considerable data in naturalistic/qualitative research where the 

emphasis is on qualitative description and generalisation rather than quantification 

and statistics (Grinnell, 1993). For example, in line with the goal of the study, it 

makes sense to purposively sample a number of people who have knowledge on or 

have worked extensively on conflict issues in the UW /R. While their responses for 

instance, may not be statistically representative of the population, they will 

provide insights as to the processes, how and determinants of integrating 

indigenous and formal conflict resolution approaches. In the study, purposive 

sampling was used to select: the study sites, study communities, and recruit 

traditional leaders, and knowledgeable indigenous people in each study 

community who have been working in conflict resolution or have information on 

indigenous conflict resolution approaches to answer the survey questionnaire. It 

was also used to select participants of focus group discussions, key informant 

interviews and in-depth interviews. In each study community two unmarried 

women were also purposively sampled for questionnaire administration. 
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Selection of Study Districts 

The study was conducted in three districts out of the eight districts in the UW /R. 

These districts include Wa Municipal, Sissala West, and the Jirapa District. The 

Districts and study communities were purposively selected to ensure that the cases 

reflect both chieftaincy and land conflicts as the commonest types of conflicts in 

the Upper West Region. While cultural-linguistic considerations were also the 

motivation behind the selection of these Districts as they contain all the major 

ethnic and language groups of the UW /R, selection of the cases for the study was 

based on cases i.e. land and chieftaincy conflicts that will illuminate the research 

questions. In each of the case study communities, individuals such as tindamba, 

chiefs, soothsayers, diviners, clan heads and lineage heads served as the reservoir 

for the research participants. In the Wa Municipal the Nayiri section and Suuyiri 

were purposively sampled for the study because the Wala state is one of the 

known communities in the Upper West Region with history of both centralised 

and acephalous forms of leadership prior to colonialism. Therefore, inclusion of 

the Wala communities served as a unique case of a community with a history of 

both centralised and acephalous system of governance before colonial intrusion as 

well as a case of a chieftaincy dispute that have traversed courts and governments. 

Even though the Sissala West District appears to be relatively peaceful, two 

communities were chosen because there is an uneasy calm between the indigenous 

settlers of Nimoro and settler communities of Fielmuo over land use and 

ownership rights. While the Dagaaba settlers contend that they hold allodial title to 

the land by way of offering animals to the original Sissala settlers to pacify and 

thus grant them absolute ownership, the Sissala people ofNimoro argued that the 

Dagaaba settlers were granted usufruct rights. Two communities were chosen 

from Jirapa first as a central location among the Dagaaba ethnic group and also 

not only because it is as an area within an alien chieftaincy institution but because 

it has a chieftaincy dispute that appeared to have died off without an attempt at 

resolution. 
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Table 3.1 Case study communities by districts 

District Ethnic group Selected areas 

Wa Municipal Wala Nayiri and Suuriyiri 

Sissala West Sissala Fielmuo and Nimoro 

Jirapa Oagaaba Tampoe and Verivere 

Source: Field survey, July 2011. 

Selection of Research Participants 

In each of the study communities, chiefs, tindana, Assemblymen, women opinion 

leaders, soothsayers, clan heads were the main target sample units. Aside these 

leaders' indigenous people were recruited in each ethno-linguistic group for focus 

group discussions, key informant interviews and also for the questionnaires 

administration using the snowball sampling to meet successive respondent in the 

field. 

3.7.2 Quota Sampling 

In quota sampling, the researcher decides in the study design process, the number 

of participants and with which characteristics to include in his sample unit. These 

characteristics may include age, place of residence, gender, class, profession and 

marital status (Mack et al 2005). In the study, the characteristics of consideration 

were gender and ethnicity. Three ethnic groups (the Wala, Oagaaba and Sissala) 

were given a quota of ten respondents in each study community for the 

administration of the survey questionnaire. In each study community two women 

were contacted. Contrary to a typical survey research, in which the rationale for 

the investigation is normally to contact large number of the working universe of 

the research population, qualitative research, place emphasis on the depth of 

testing of the research questions and how far the data is able to test theory rather 

than number of respondents covered (Yelfaanibe, 2009). Through quota sampling 

the study was able to test theoretical prepositions in the various cultural groupings 
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in the region. This ensured that findings reflect relativities that may exist among 

the various cultures in terms of conflict resolution. 

3.7.3 Convenience sampling 

Unmarried women were purposively included in the survey because they are often 

assumed to be represented by their family/lineage heads and thus not included in 

decision-making processes. In the study communities, unmarried women were 

then contacted by way of convenience sampling strategy. Convenience sampling 

simply refers to situations in which the researcher takes advantage of cases, events 

or informants which/who are close at hand (Punch, 2005). This sampling strategy 

was used to recruit two unmarried women (with the ability to read and write) who 

whom the investigators came across in each of the study community to answer a 

survey questionnaire. A total of twelve unmarried women were recruited into the 

study through convenience sampling. 

3.7.4 Sample Size 

In case study research, cases are used for theoretical rather than statistical 

generalisation; there is no correct number of cases to be included in a case study 

design. A critical factor in determining the number of cases is dependent on the 

rigour with which theoretical prepositions are tested (de Vaus, 2001). According 

to Mack et al (2005), in purposive sampling, sample sizes are usually determined 

on the grounds of theoretical saturation and sample size mayor not be fixed prior 

to data collection. Even though, the study was not designed to generalise to a 

particular population, but to a theoretical preposition, it was still relevant to fix 

sample size prior to data collection and this ensured efficiency in data collection 

and management. In as much as the ability to ensure that theoretical prepositions 

are thoroughly tested is concerned, whether sample size is fixed prior to the study 

is not an issue. What matters most is whether the researcher is able to identify the 

correct sample units who can answer the research questions. Through qualitative 

methods of data collection such as focus group discussion, key informant 

interviews and in-depth interviews the study interacted with eighty-one 
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participants. In the case of individual questionnaire, one hundred and forty 

questionnaires were distributed but one hundred and eighteen questionnaires were 

retrieved. 

3.7.5 Sample Units 

Sample units, according to Babbie (2005) refer to that element or set of elements 

considered for recruitment into the sample in the sampling process. Yet still, every 

universe or a population has a constituent of individual units or aggregates and 

these are referred to as sample units. The sample unit thus covers the universe to 

be investigated or simply put the working universe. The sample units or the 

working universe of the study include indigenous leaders such as tindamba, chiefs, 

soothsayers, diviners, women opinion leaders and key informants whose views 

were either sought directly or who served as gatekeepers by offering hints on 

sources of information on the indigenous approaches used in resolving conflicts in 
<, 

the study area. These categories of respondents are selected due to their roles in 

conflict resolution, the experiences they have accumulated over the years and their 

knowledge base of existing systems. Their experiences and level of knowledge for 

example, is crucial in identifying the 'practical gap' and the ability to suggest a 

way forward. 

3.8 Qualitative Data Analysis 

Qualitative data analysis is the process of reducing data into various components 

to reveal its attributes, arrangements and interrelationships. The crux of qualitative 

data analysis lies in describing a social phenomenon, classifying and observing its 

interconnectedness (Dey, 1993). The methods of analyzing qualitative data are 

quite intuitive and rely on the depth to which a researcher communicates the 

rationale of the study other than on measures of statistical significance (Rowles, 

1991 cited in Dickie, 2003). 

3.8.1 Techniques of Data Analysis 

In the study, qualitative data was sorted and analysed along the various themes, 

concepts, patterns and categories as dictated by the study objectives. The analysis 
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of qualitative data in the study was descriptive with emphasis on the context, 

intention and process. This enabled the study to arrive at conclusions that are not 

mere reflection of the researcher's idiosyncrasy but rather anchored in the study 

participants actions, values and wide historical and cultural meanings of the 

themes of the study. Quantitative data was analysed using the Statistical Package 

for Social Sciences (SPSS). In this regard, survey data obtained from 

questionnaires were codified and inputted into a spread sheet on SPSS and 

analysed using descriptive statistics such as Frequencies and cross-tabulation. 

3.9 Reliability and Validity of Findings 

In social science, researchers have become concerned with how systematic their 

data collection procedures are. This is explained on the basis that certain 

systematic data collection procedures yield high quality data. The higher the 

quality of data therefore, the more confidence the scientific community repose in 

the results of the research. As a result, social scientists have become concerned 

with the reliability of their methods. They are thus concerned about the question 

"will the same methods used by different researchers and/or at different times 

produce the same results (Smith, 1975:58)?" 

Reliability thus becomes a matter of whether a particular technique independently 

and repeatedly applied in investigating a particular research question will yield the 

same results (Babbie, 2005: Smith, 1975). In the view of Sarantakos (2005) 

reliability is equivalent to consistency. However, it is argued that qualitative 

researchers pay little attention to issues of reliability as do quantitative 

researchers. Qualitative researchers regard reliability as an important parameter in 

research but in terms of practice, they employ methods that are markedly different 

from quantitative research. Just as in quantitative research, both internal and 

external reliability are considered in qualitative research. Internal reliability 

implies consistency of results within the study area and the results obtained are 

reasonable, valid and trustworthy within the site. External reliability means 

consistency and replicability of results across the site (Sarantakos, 2005). 
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According to Babbie (2005), reliability problems arise whenever a single observer 

is the source of research data. This is because every observer comes with a 

particular subjective position and this bias can taint the data when there is only 

one observer. Also reliability becomes a problem when researchers are asked 

questions they do not understand or thought are irrelevant. How then are these 

problems addressed? Though these aspects are important to the work of all 

qualitative researchers, the methods adopted to address issues of reliability are 

varied (Sarantakos, 2005). Drew et al (1996 cited in Sarantakos, 2005) suggest 

among others, the following as measures to achieve internal reliability in 

qualitative research; use of multiple researchers, creation of a careful audit trail 

which can be used by other researchers to check internal validity, use of 

mechanical recording devices and the use of participant researchers or informants 

to ensure accuracy of perceptions. 

On external reliability, Sarantakos (2005) suggests that researchers: specify their 

position clearly in a manner that the reader will understand the point of view, that 

motivated the study; clarify the identity of informants and the various roles they 

play in the natural context of the study environment and why they are selected; to 

outline the context such that readers can make judgement about similar settings; 

define the conceptual framework that guide the study and a careful sketch of 

methods of data collection and analysis. One of the strategies the research 

employed to achieve reliability is investigator triangulation. Investigator 

triangulation simply implies the use of multiple investigators as opposed to single 

investigator. This method was used in order for data from investigators to be 

compared to check for potentially bias reporting. Through this method, 

investigators with differing perspective or paradigmatic biases were used to check 

the extent of divergence in the data each investigator collects (Smith, 1975). 

Whomsoever data was completely different from the other investigators the study 

conducted further investigation to remedy the bias. Also, the research sought to 

achieve reliability by adopting a structured approach to research which allowed for 

a clearly framed conceptual framework i.e. indigenising the intransitive and 
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transitive objects of African states, which guided the study design, methods of 

data collection, presentation and analysis. 

Validity in social science research deals with the measure of precision, accuracy 

and relevance of the tools employed in the research. Validity answers the question 

"Do the instruments or indicators measure what they are supposed to measure" 

(Sarantakos, 2005:83). Qualitative researchers see validity as the corner stone of 

their work in the sense that it clears their study results of interference, 

contamination, control or variable manipulation. According to Sarantakos (2005) 

validity in qualitative research can be achieved through various strategies such as 

researchers' orientation towards study of the empirical world, developing relevant 

data collection and analysis methods or using communicative, cumulative, 

ecological or argumentative validity. With cumulative validity, a study is regarded 

valid if it findings are confirmed by other studies. However, given the relativity of 

culture and context and their implication on conflict, similar studies will only 

agree on a broad strategy rather than a one-size-fit-all result. Communicative 

validity involves engaging the research participants in cross checking the accuracy 

of data, by using external audits and triangulation. Argumentative validation is 

achieved by adopting a style of presentation that will ensure that findings are 

easily followed and tested. With regards to ecological validation, it entails that a 

study be carried out in the natural environments of the research participants by 

taking into consideration the appropriate methods and condition of the researched 

(Sarantakos, 2005). 

In the study, validity of results was achieved through communicative and 

ecological validity measures. With communicative validity, the study used 

triangulation of methods (specifically triangulation between methods) to ensure 

that the findings are valid. In addition to the case study approach, the survey 

method was used to ask selected respondents identical questions in same order 

through closed-ended questions. The inflexibility in such methods enabled the 

study compare responses across participants, study sites and other methods of data 

collection such as focus group discussions (FGDs), in-depth interviews, and key 
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informant interviews, in order thereby to discern multiple perspectives as well as 

points of convergence and divergence between methods. Triangulation between 

methods was considered appropriate as both survey approaches and naturalistic 

approaches have their inadequacies, a combination of the two enabled the study to 

take advantage of the strong points of each and cross checked the data collected by 

each method and arrived at valid data. The study also achieved validity through 

the tactic of ecological validation. This was achieved by using participatory data 

collection tools such as focus group interviews, in-depth interviews and key 

informant interviews to ensure that research subject participate in the study and 

eventually culminate in valid data. 
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CHAPTER FOUR 

DA TA ANALYSIS AND PRESENTATION 

This chapter contains the views of research participants who were captured through data 

collection instruments such as questionnaire, focus group discussion, key informant 

interviews and in-depth discussions. 

4.1 Socio-Demographic Characteristics of Respondents 

In societies with sharp and divergent interests and inequalities of power and 

resources, outsiders such as minority ethnic groups are often perceived as threats 

and the likelihood of a violent conflict is high (Ross, 1993). For example, although 

chiefly political identity developed in tandem with indirect rule in Northern 

Ghana, the Komkomba political consciousness was a response to their subordinate 

status and exploitation by the Dagomba and Nanumba (Josson, 2007). In the study 

a questionnaire was used to capture the individual respondents' attitudes, 

behaviours and perspectives on the efficacy of integrating ICRAs with FCRAs. 

The questionnaire which consisted of both closed and open-ended questions were 

administered in three political administrative districts of the UW IR. In all 126 

respondents were covered in the three district on the basis of cultural and linguistic 

considerations. 

Figure 4.1 Ethnic characteristics of respondents 

3% 

45% 

OWaala 

.Sissala 

OOagaaba 

o Others 

Source: Field Questionnaire, July, 2011 
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It was noted that 27 percent of the respondents belonged to the Wala ethnic group 

whiles the ethnic Sissala constitute 25 percent of total respondents. The Dagaaba 

ethnic constituted 45 percent of the total respondents. It is worthy to note that 

even though equal consideration was given to all ethnic groups in the selection of 

respondents, the Dagaaba ethnic group is predominant because one of the 

communities (Fielmuo) engaged in the simmering land conflict in the Sissala West 

District is inhabited by the ethnic Dagaaba, hence there was the need to recruit 

Dagaaba in the Fielmuo community into the study. 

4.1.1 Religious Affiliation of Respondents 

Religion has an influence on the behaviours patterns, attitudes, perceptions of 

adherents and these have ramifications on the choices they make regarding matters 

that are customary in nature. The questionnaire targeted three main religions: 

Christianity, Islam, and Traditional African religion. In order not to exclude those 

who may not profess any of the three major religions an exit was given in the form 

of others . . - Table 4.1 Religious affiliation of respondents 

Religion Frequency Percent 

Christian 64 51 

Traditional ist 4 3 

Muslim 57 45 

Others 1 1 

Total 126 100 

Source: Field Questionnaire, July, 2011 

Fifty-one percent (51 %) of the total respondents are adherents of the Christian 

religion while 45 percent of total respondents are Muslims. 
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4.1.2 Marital status of respondents by Sex 

The study noted that 55 percent of all male respondents at the time of the 

interviews were married while only 32 percent of female respondents were 

married at the time of the interview. Forty-four percent (44%) and twenty-one 

percent (21 %) of male and female respondents respectively were singles as at the 

time of the study. In broad terms 49 percent of all respondents in the study 

indicated that they were married while 50 percent of respondents indicated they 

were singles. 

Table 4.2 Marital status of respondents 

Marital Male Female Total 
status 

Frequency % Frequency % Frequency % 

Married 52 55 10 32 62 49 

Single 42 44 21 68 63 50 

Widowed 1 1 0 0 1 1 

Total 95 100 31 100 126 100 

Source: Field Questionnaire, July, 2011 

It should be noted that 68 percent of all unmarried/single respondents in the study 

are females. The need to contact a larger number of unmarried women was 

informed by the reality that, unmarried women in patriarchal societies although 

not prohibited by rule, are often presumed to be represented by their fathers. As a 

result, they are often excluded from participation in the decision-making including 

conflict resolution. It is therefore, worthwhile to directly solicit the views of 

unmarried women on how to integrate indigenous and formal conflict resolution. 
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culture and custom as they are often at odds with the supposedly old ways of 

doing things. As a result of this, the age cohorts were categorised as youthful (20- 

39), the middle age (40-59) and the aged group (60-79). This was to ensure that 

the views expressed in the study reflect the divergent opinions among the 

youthful, the middle age and the aged. It can be observed from figure 4.2 that the 

youthful age group (20-39) dominated (54.7 per cent) the respondents across the 

three ethnic groups. This age group was deliberately contacted with the view that 

culture is a dynamic concept and therefore the cultures of conflict are dynamic. 

Therefore, to investigate how traditional resolution approaches conflict can be 

integrated with formal approaches it is necessary to interrogate a greater number 

of the youthful age group who are likely to go with the changes in culture 

presented by the forces of globalisation. 

Figure 4.2 Age Distribution of Respondents by Ethnicity 
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Source: Field Questionnaire, July, 2011 

Also, close to thirty-seven percent (36.5 %) of total respondents were between the 

ages of 40-59. Since this age category serves as transitional age group between the 
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youth and the aged, their views are useful and helpful in interpreting what the 

reality of the subject under consideration is in the context of the past and the 

present. 

4.1.4 Educational Attainments of Respondents by Sex 

Formal education is one of the factors that determine people attitudes, behaviours 

and perceptions towards cultural approaches for resolving conflicts. Consequently, 

the study captured the educational attainment of the respondents in order to be 

able to ensure that respondents' views are analysed in the context of their 

educational background. 

Figure 4.3 Educational attainments of respondents 
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Sixty-two percent (62%) of the total respondents in the study attained tertiary 

educational status. This is followed in descending order by 24 percent of 

respondents who attained professional education /training. Five percent (5%) of 

the respondents in the study attained basic education. 

The educational attainment profile of the respondents is high and this ensured a 

critical reflection and response to the questions, particularly on a topic that is least 

if not non-researched. Once the educational attainment of the respondents is high 

it will implies that the study participants are affected by foreign as well as local 
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cultures. This characteristic of the respondents placed them on a good stead to 

critically respond to questions that sought to marry ICRAs and FCRAs. 

4.2 Indigenous Techniques of Conflict Resolution in the UWIR 

Participants across the three cultural-linguistic groups indicated that mediation is 

the pre- dominant indigenous technique of conflict resolution in the UW IR. This 

is the case because in the UW /R, power is hardly concentrated in a personality 

who can impose decisions or award verdicts during conflicts. Therefore, decisions 

and awards regarding the resolution of conflicts are arrived at through guidance 

towards consensus. Results from FGDs revealed that mediation in the UW /R 

usually incorporates consensus building based on open discussions where 

information is exchanged and positions, interests, needs and fears which drives the 

conflict parties and their actions, are clarified into greater detail. Key informant 

interviews also revealed that parties to a conflict are often inclined to accept 

guidance from these indigenous mediators than formal approaches because a 

community elders (who by way of kinship relations may be a grandfather, father, 

uncle or an elder brother) decision(s) do/does not entail any loss of face but rather 

is backed by the force of respect for the revered privilege of old age and societal 

censorship. The end result of every indigenous mediation process led by 

indigenous leaders such as the lineage head, the chief and the tindana is a sense of 

unity, shared involvement, responsibility and dialogue among persons and groups 

related through kinship but threatened to be severed by the existence of a conflict. 

Across the three cultural and linguistic groups indigenous mediation is mostly 

brokered at two levels of traditional leadership; the level of yirdanlun (at the level 

of family, lineage and clan heads) and tindanlun (the level of the earth priest 

indicating a broader community level than the yirdanlun). According to key 

informants the leadership at the level of yirdanlun and tindanlun have practical 

sources of authority that make them effective in resolving conflicts and 

maintaining peaceful co-existence. For example, among the three cultural 

linguistic groups in the UW /R the yirdana control access to resources such as 

family land and cowries. He exercises that authority and power to deny a 
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recalcitrant member of his yir/lineage farm lands as well as the will and power to 

sanction or do otherwise to a courtship relationship entered into by a son of the 

lineage or family. 

The tindana on the other hand controls access to natural resources such as land, 

soil fertility, and sources of good health, fortune, misfortune and spiritual 

networks that go beyond the clan/lineage boundaries, ethnic identity and 

generations. Though the tindana among the three cultural-linguistic groups of the 

UW /R is revered for his spiritual powers he does not take decisions by executive 

fiat. Therefore, in resolving conflicts the tindana include elders such as clan and 

lineage heads as well as parties to deliberate on the matter upon which he uses his 

spiritual authority to settle the matter. Where there is denial of complicity by a star 

accused or parties to a conflict the tindana may guide the parties to swear the earth 

or drink the earth to symbolise their innocence. 

Figure 4.4 indicates that respondents across the three ethnic groups are of the 

view that arbitration is the second commonest indigenous technique of conflict 

resolution in the UW IR. FGDs across the three cultural-linguistic groups revealed 

that arbitration as an indigenous conflict resolution technique in the UW /R is often 

conducted under the direction of chiefs. It was indicated during focus group 

discussions that the chiefs and their elders constitute and function as a court with 

flexible powers to interpret evidence, bring forth judgments, and manage the 

process of arbitration. They manage the process of arbitration by ensuring that 

parties to a conflict do not address each other directly in order to eliminate direct 

confrontation. The elders of the chiefs palace manage the arbitration process by 

preventing interruptions while each party state their case. They (elders) allow for 

the free expression of grievances, after each party has taken his/her tum to state 

his/her case and cross-examination conducted. In the process of free-flow 

expression of grievances, the elders caucuses' with both parties to the conflict, 

examine prima facie evidence, delegate trusted members of the community to visit 

conflict sites, obtain views of eye witnesses, evaluate past discords between 

parties and based on these arrive at a decisions either in public or in camera. 
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Although all chiefs in UW /R do conduct fair and transparent arbitration, the role 

of a Bello Naa in the Kaleo Traditional Area is spectacular and distinct. The Bello 

Naa (the symbol of whom is a lion) is a revered status reserved for paramount 

chiefs of Kaleo who have excelled and attained fame for their long but successful 

reign, respect among their peers, divisional chiefs, their vast experience in both 

pleasant and unpleasant things and above all for being morally and spiritually 

fortified against spiritual aggression from within and without the Kaleo 

Traditional Area. Given his experience in life and spiritual fortification against 

aggression, the Bello Naa is never moved by pity even in the face of the death of 

his own child or wife. As a result of this he dispenses justice in the process of 

arbitration without fear or favour but in the supreme interest of fairness, equity, 

justice and the peace of his traditional area. 

Also, figure 4.4 reveals that the study participants across the three cultural 

linguistic groups perceive negotiation as the third commonest indigenous 

technique that is used to resolve conflicts in the UW IR. During key informant 

interviews, it was clarified that negotiation is often conducted at a broader level of 

community leadership consisting of clan/lineage head, tindana and the chief. It 

was further explained that that negotiation is often used to address the distributive 

issues such as where a clinic/borehole should be located in a particular 

community, as well as the subjective and emotive positions, intents and fears in a 

conflict to avoid a win-lose scenario. 

It also came to the fore that at in addressing the SUbjective and distributive issues 

of conflict the negotiators sometimes engage the assistance of neutral persons such 

as their daughters' children (nieces and nephews) who come in as mediators and 

arbitrators to shepherd the process for smooth negotiation by the community 

leadership. Negotiation, it was noted, is often conducted in situations where a win 

for one party will lead to further deterioration in values and relationships in the 

community. 
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Figure 4.4 Indigenous techniques of conflict resolution by Ethnicity 
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Respondents of the study regarded reconciliation as the less employed indigenous 

conflict resolution technique in the UWIR. This technique of conflict resolution 

according FGDs is often used in the process of resolving spousal conflicts and 

conflicts between neighbouring farmers. Although Lax (2001) is of the opinion 

that truth and reconciliation commissions do not provide 'quick fixes' to the 

legacies of punitive actions or to the challenges of reconciliation in post conflict 

societies, from the FGDs, reconciliation between parties and communities is able 

to lead them to put the past behind them and move ahead in unity. The elders in 

the reconciliation process use their discretion, position of moral ascendancy and 

their positions as life guardians of customary morality to sanction those who 

disobey them as well as find an acceptable solution as the case may require. For 

example, elders may reconcile conflict parties over an indecent assault (for 

example, touching a married woman's breast) of another man's wife by soliciting 

forgiveness and/or instituting restitution measures. 

- 
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It can be observed from the foregone, that the approaches to conflict resolution in 

the UW IR (mediation, arbitration and reconciliation) can be described as right 

based, interest-based and power-based approaches. The application of a specific 

approach or combination of approaches is based on whether there are issues of 

rights, interests and power in the conflicts. The interest- based conflict resolution 

approach in the UW IR refers to the situation where the yirdana/lineage head 

resolves conflict based on the interest of the lineage to preserve its unity and 

cohesion. In this regard the lineage head and persons of his age play the role of a 

mediator. In order to serve the interest of the lineage but not positions and rights 

of conflict parties, the disputants are made to meet face to face to analyse and 

discuss the conflict with the help of the yirdana as the mediator. Through this 

approach the parties focus on and discuss their needs, desires, and concerns rather 

than taking entrenched positions. 

One positive aspect of the interest-based approach to conflict resolution is that the 

parties formulate their own solution to the problem, thus maintaining control over 

the outcome instead of ceding that to another person outside of the lineage. 

Another level of conflict resolution in the UW IR follows the right-based approach 

to conflict resolution usually under the supervision of a chief who arbitrates and or 

adjudicates. This is the method often used when conflict parties feel that the other 

party has violated his or her rights and thus seeks a neutral third party for 

arbitration or adjudication. 

Finally, in instances where elders such as the yirdana, the tindana and the chief 

together with age-sets use their moral stature and spiritual powers to impose 

sanctions, fines and awards on conflict parties can be described as power-based 

approach to conflict resolution. This approach leaves no option for the conflict 

party to seek redress since it is based on the dictum that "like it or lump it." It thus 

allows the conflict to simmer. Sometimes parties who feel strongly that they have 

been handed a raw deal seek resolution in the courts or resort to violence. 

It should be noted that people accept the verdicts of the chiefs, the clan and 

lineage heads as a result of the belief that the ancestors who bequeathed those 
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positions to the current generation judiciously appraise the actions of their 

descendants and will punish crushingly anyone who defies the authority of the 

chief and elders or threatens the harmony of the group over which the elder 

presides. The study observed that (among the three cultural-linguistic groups) the 

ancestors never act on their own but upon the complaint of a chief, clan or lineage 

head concerning the failings of his flock. The ancestors usually rise to the defence 

of the righteous elder or chief. A major challenge to these indigenous techniques 

of conflict resolution in the UWIR is the supremacy of modem courts over 

indigenous ways of resolving conflicts. This is a contradiction of Kunbuor (2009) 

argument that traditional values, practices and structures should be the foundation 

for what a nation seeks to build in accordance with the realities of new thinking 

and technology. 

4.2.1 Role of Rituals in Conflict Resolution in the UW IR 

Through the use of questionnaire the study collated the views of respondents on 

the common rituals that are often used in the process of conflict resolution in the 

UW/R. These responses guided in-depth discussions at the FGDs and key 

informant levels. 

Seventy-seven percent (77%) of respondents mentioned animal sacrifice to the 

gods and the earth cult as the main ritual that seals most conflict resolution. But 

23 percent of respondents who answered same question disagreed that animal 

sacrifice is a common ritual that seal conflict resolution. During FGDs it was 

explained across ethnic groups that libation offering often precedes animal 

sacrifices in resolving conflicts that involve bloodshed, fratricide bringing forth 

openly an offensive weapon and incest. 

Because of the existence of criminal law and courts in Ghana, participants 

indicated that, community elders in recent times hardly resolves conflict issues 

that border on murder. This is not to say that they regard their own systems as 

inferior but that the received laws of the country forbids them from doing so. 
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Figure 4.5 Rating of rituals performed during inter-communal conflict 

resolution 
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Source: Field Survey, July, 2011. Note: percentages in graph are multiple responses 

Sixty-four percent (64%) of the respondents regarded the offering of libation as a 

major tool that is used to seal the resolution of conflicts. On the flip side, 32 

percent of respondents who answered the question disagreed that libation is a 

major tool in the resolution of conflicts. It is interesting to observe that the 32 

percent of respondents who did not regard libation offering as a means of sealing 

conflict resolution stems from the fact that libation offering among the three ethnic 

groups in the UW IR is more or less a routine activity such that some respondents 

do not regard it as an extraordinary activity deserving ritual significance. 

Fifty-seven percent (57%) of respondents perceived hand-shake as another means 

by which disputants cement the process of conflict resolution. Conversely, 42 

percent of respondents who answered same question disagree that handshake 

among disputants is a ritual that can ensure sustainable conflict resolution. 

Participants at the FGDs explained that though conflicts do create social valleys 

between members of their communities, they are still able to shake hands at social 

gatherings. To some people therefore, a handshake may be perceived as a routine 

gesture. 
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by Kuuire et ai, (2007) that swearing is an important ritualistic tool in conflict 

resolution in the UW /R. But 47 percent of the respondents rejected swearing as a 

ritual that is used in resolving conflicts in the UW /R. It was noted from in-depth 

interviews with key informants that swearing still remains an important ritualistic 

mechanism in conflict resolution in the UW /R regardless of one's religious 

background. In the view of some key informants, swearing does not only remain 

in use among the three cultural-linguistic groups of the UW /R but remain an 

effective and reliable ritual that aids in determining the truth, innocence or 

complicity of a subject in conflict. They observed that what is important is the 

object or personality one swears on and the relationship between the object and 

deponent. For example, among the Dagaaba if an illegitimate child swears in the 

name of his late 'father', his deposition becomes ineffectual from the onset. This is 

so because the socio-cultural father-son relationship that usually exist between a 

son and a father on earth and in the world after, to which he implied does not and 

cannot apply in the very circumstance of his/her case; for he lacked a socio 

cultural father. The low ranking of the use of swearing may be attributable to the 

impact of Christianity and Islam whose doctrines are at variance with the practice 

of swearing. The study noted that the rejection rate of the act of swearing in 

conflict resolution among Muslim respondents is significant. 
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Figure 4.6 Religious groups' perception of the role of swearing in conflict 

resolution 
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Fifty-seven percent (57%) of Christian respondent perceived swearing as a 

veritable and effective ritual used in conflict resolution. It is not common to have 

such a high approval rating regarding the practice of swearing, for the Christian 

lore exhorts Christians to let their yes be yes and their no be no and not to swear. 

Therefore, to have 57% of Christian respondents in the study uphold swearing as 

an effective ritual in conflict resolution affirms the high currency that swearing 

has gained among cultures of the respondents over the years. 

4.2.2 Education and Perception of the Effectiveness of ICRAs 

It is often argued that formal education has a negative impact on the way Africans 

perceive their own value systems including conflict resolution approaches. 

Through a closed-ended questionnaire the study sought to find out respondents 

level of educational attainment and their perception about the effectiveness of 

indigenous conflict resolution approaches at the time of the interviews. 

Four percent (4%) of the respondents who attained basic level of education were 

of the view that indigenous conflict resolution approaches are successful. And 
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only one percent of respondents who attained basic level of education were of the 

view that indigenous conflict resolution approaches have not been successful. 

Figure 4.7 Educational attainments and effectiveness ofICRAs 
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Out of the total number of respondents with tertiary level of educational 

attainment, 49 percent of them were of the view that indigenous conflict resolution 

approaches have been successful. On the contrary, 11 percent of respondents with 

tertiary level of education disagreed that indigenous conflict resolution approaches 

are effective. Twenty percent of total numbers of respondents in the study, who 

have attained professional level of education, were of the opinion that ICRAs are 

effective tools for sustainable conflict resolution. 

The study reveals that there is a positive relationship between respondents' level 

of education and their acceptance and/or rejection of indigenous conflict 

resolution approaches. It is evident from the study that the higher the level of 

respondent educational attainment the higher his/her level of acceptance of 

ICRAs. The general perception among respondents concerning engrained graft 

and corruption in the judiciary and the police service may explain educated 

respondents trust in the effectiveness of FCRAs. 
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4.2.3 Factors influencing the Acceptance of Verdicts ofICRA 

While espousing the efficacy of ICRAs Mkangi (1997) held that ICRAs are not 

exhaustive and that they do work only in places where elaborate restitution 

mechanisms exist. The study, through a questionnaire collated the views of 

respondents on the factors that influence the acceptance of verdicts of indigenous 

contlict resolution approaches . 
.. 

The study revealed that close to seventy-three percent (72.5%) of the respondents 

indicated that parties to a conflict accept the ruling of the indigenous leaders 

because of their belief that the leaders are guided by moral and spiritual forces of 

their communities. Therefore, their verdicts are considered sacred. During in 

depth interviews with key informants, interviewees corroborated the view that 

most disputants accept the verdict of ICRAs because the leaders are believed to 

have the hot! ines of the ancestral spirits. And that these ancestral spirits are at the 

side of custom abiding leaders. The ancestral spirits are sort of avenging angels 

who punish deviants based on the commission of sins such as wickedness, flouting 

elders' views and committing adultery. The ancestral spirits rarely act on their 

own but are rather subject to invocation by the elders of the community; hence 

persons who disregard the verdicts of the elders defy their authority and are thus 

liable to their wrath. Participants at the FGDs also accepted the view that verdicts 

of ICRAs are respected because the leaders who lead the conflict resolution 

process have ancestral blessings. However, it was observed that there are now a 

sizeable number of deviant indigenous leaders but these leaders themselves are not 

spared the backlash of ancestral punishment often manifested in mysterious 

deaths. Participants held that indigenous leaders who overstepped the bounds of 

discipline, morality and due process in arriving at judgments lose both their 

following and spiritual powers. According to discussants at the FGDs such leaders 

not only become undeserving of their office but are labelled by their followers as 

malicious witches and defiance of such deviant indigenous leaders verdicts attract 

no ancestral reprehension. 
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Also, close seventy-three percent (72.6%) of respondents were of the opinion that 

the incorruptibility of indigenous leaders such as the tindamba, the clan/lineage 

heads and chiefs influence the acceptance of their verdicts. Key informants 

interviews brought to the fore that indigenous leaders can be incorruptible by 

following the customary rituals that give them the power to rule without fear or 

favour. For example, it was said of the tindana that, for him to continue to be 

regarded as an incorruptible personality requires that he lives in fear of offending 

the earth god. In this regard, all strange animals and articles found on the land and 

given to him must be slaughtered and shared openly among community members 

but not sold for monetary gains. 

More so, sixty-three percent of the respondents across the three ethnic groups 

mentioned consensus-building as a key technique of indigenous conflict resolution 

in the Upper West Region. Key informant interviews revealed that indigenous 

mediation more often than not, entails consensus building at an open discussion. 

In these open discussions conflict parties and the community at large share 

information on the causes of the conflict. Conflicting parties participate fully in 

the discussion through contributions and queries. As a result of their participation 

in the mediation process, they understand the bases of the conclusions of the 

elders on the matter and are thus inclined to accept their verdicts. It is worthy of 

note that the views expressed by discussants is corroborated by ECA (2007) when 

it observed that African conflict resolution approaches operate on the basis of 

direct participation rather than on a representative basis, and that decisions made 

are based on consensus rather than on a majority basis. Therefore, because 

verdicts from such open discussions are not controlled by an individual, they are 

unlikely to diverge from the interest of the peace of the entire society. 
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Table 4.3 Factors that influence acceptance of verdicts 

Fear of Spiritual 
Scarality Incorruptibility Consensus Censorship Punishment 

Ethnicity/Factors N 0/0 N 0/0 N 0/0 N % N 0/0 
h 

Waala 19 17.8 18 17.0 15 14.2 16 15.2 15 14.4 

Sissala 29 27.1 27 25.5 26 24.5 26 24.8 25 24.0 

Dagao/Dagara 32 29.9 32 30.2 26 24.5 24 22.9 30 28.8 

Total 80 74.8 77 72.6 67 63.2 66 62.9 70 67.3 
Source: Field survey, July, 2011 

Figure 4.8 Factors that influence acceptance of verdicts by ethnicity 
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Source: Field Survey, July, 2011. 

Also, close to sixty-three percent (62.9%) of the total respondents mentioned the 

fear of communal censorship as a factor that account for the acceptance of 

indigenous methods of conflict resolution. Though community members in recent 

times cannot banish people from the community, participants at the FODs 

indicated that a community can isolate persons who constantly defy elders' 
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decisions from social groups such as reciprocal farming groups, youth associations 

and singing and dancing groups in the community. 

4.2.4 Ethnic-Based Assessment of the Efficacy of IeRA 

The study revealed that 57 percent of the Dagaaba respondents were of the opinion 

that indigenous conflict resolution approaches are not effective in ensuring 

sustainable conflict resolution in the UW IR. Focus Group Discussions among 

Dagaaba participants indicated that ICRAs are ineffective as a result of: partiality; 

corruption/influence of money; lack of formal education and training; lack of 

documentation of procedures of conflict resolution and weak enforcement 

systems. 

Forty-three percent (43%) of Dagaaba respondents were of the OpInIOn that 

indigenous conflict resolution approaches are effective in ensuring sustainable 

conflict resolution in the UW IR. In their view, ICRAs are effective because they 

are: context based, financially and linguistically accessible, culturally acceptable, 

morally binding, community owned, corruption and graft free, able to grant parties 

to a conflict fair hearing and emphasize oneness. ICRAs also allow conflict 

parties to participate and understand what goes on in the conflict resolution 

process. 

Thirty-one percent (31 %) of Wala respondents were of the conviction that ICRAs 

are effective tools for sustainable conflict resolution. Wala participants in FGDs 

cited the following factors to back their claim on the efficacy of ICRAs: swearing 

and libation enjoins parties to say the truth and abide by the award of mediation, 

which mediators in indigenous conflict resolution process are incorruptible, 

impartial and are highly respected. 
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Table 4.4 Ethnic-based assessment of efficacy of ICRAs 

Ethnic Yes No I don't know 

Group Frequency Percent Frequency Percent Frequency Percent 

Waala 28 31 4 17 1 8 

Sissala 22 25 4 17 4 33 

Dagaaba 38 43 13 57 7 58 

Others 1 1 2 9 0 0 

Total 89 100 23 100 12 100 

Source: Field Questionnaire, July, 2011 

The participants further indicated that the personalities who resolve conflicts are 

people who are not only related to the parties in conflict but are closer to the 

context of the conflict. Because of their close kinship ties and knowledge about 

the context they place emphasis on the oneness of community members as well as 

using open discussions to arrive at the root causes of conflict. Also, participant 

mentioned that rituals such as swearing and libation ensure that parties respect and 

implement the final resolution. Above all, conflict parties according to FGDs are 

enjoined by the belief that the elders hold the fort for the ancestors and any 

disregard for the elders' decision will procure the wrath of the ancestors. 

The study noted that the views of 31 percent of Wala participants corroborate 

those of the 43 percent of Dagaaba participants who indicated that ICRAs are 

effective tools for conflict resolution in the UW IR. Seventeen percent (17%) of 

Waala respondents perceived ICRAs to be ineffective in ensuring sustainable 

conflict resolution in the UW/R. A few participants in the FGDs were of the 

opinion that ICRAs are ineffective. For these participants ICRAs are ineffectual 

because: ICRAs do not have legal backing thus disputants can disregard its 

awards, of the perception that ICRAs are archaic and barbaric; of the growing 

perception that some elders receive bribes, chieftaincy factionalism in most 

communities; of the lack of credible enforcement mechanisms, of the absence of 

documentary reference material on specific customary case law, and the view that 
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outcomes of indigenous conflict resolution approaches are non- punitive. Twenty 

five percent (25%) of Sissala respondents were of the view that indigenous 

conflict resolution approaches are effective in ensuring sustainable conflict 

resolution. Sissala participants at the FGDs noted that indigenous methods of 

conflict resolution are relatively incorruptible compared to western approaches to 

conflict resolution. The participants explained that whereas every member 

understands the procedures to be followed when elders gather to resolve conflicts, 

same cannot be said of formal conflict resolution methods such as the courts. 

It was also a common view among Sissala participants that indigenous methods of 

conflict resolution are accessible, objective and community owned. By 

accessibility is implied the ability of conflict parties to understand the language 

and procedures as well as the absence of filing fees and other rent seeking 

activities such as inducement of prosecutors and court official. Community 

ownership of indigenous methods of conflict resolution means that the approaches 

to conflict resolution are based on customary law, norms and culture. During the 

FGDs it was explained that because the indigenous systems of resolving conflicts 

is community based its rulings are perceived as a reflection of the cultural norms 

and customary law, therefore disputants hardly disregard them. 

On the contrary, 17 percent of Sissala respondents were of the view that 

indigenous conflict resolution approaches are not effective in ensuring sustainable 

conflict resolution. This view ties-in with those of some Sissala participant in the 

FGDs who argued that traditional conflict resolution approaches have been greatly 

eroded, marginalized and diminished by modern civilization and development 

thinking. Participants explained that the superiority of received law and law 

enforcement agencies over indigenous conflict resolution regimes have eroded and 

marginalised ICRAs. The new development thinking and concept of human rights 

has come to over-shadow and throw into oblivion deterrent indigenous conflict 

resolution methods. For example, a notorious thief in time past, when caught in 

action was lynched immediately without having to prove his or her guilt. 
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ICRAs are ineffective because of the localisation of the outcome of indigenous 

conflict resolution processes. For instance, except the earth cult whose influence is 

universal, ancestral retribution is not applicable to members of other ancestral 

communities. This inadequacy therefore limits the efficacy, scope and impact of 

the traditional conflict resolution approaches. Again, the study observed among 

the Sissala participants that ICRAs are ineffectual because there are no efficient 

enforcement mechanisms. Apart from swearing by the earth cult and the fear of 

ancestral retribution, there is no prescribed system of enforcing decisions of 

ICRAs among the Sissala. Even though the percentage ranking on the efficacy of 

indigenous conflict resolution approaches points to the fact that they are not 

effective, results from FGDs indicate that these approaches are quite useful. What 

is then needed is how to reduce their weaknesses and build on their strengths for 

sustainable conflict resolution. 

4.2.5 Location Based Assessment of efficacy of ICRAs 

It has been argued that indigenous conflict resolution approaches have strong 

appeal among large segments of the rural populations, even though rural 

populations are sometimes difficult to separate from urban folks (ECA, 2007; 

Mkangi, 1997). Fifty-two percent (52%) of rural respondents in the study were of 

the view that rCRAs are not effective in ensuring sustainable conflict resolution. 

Their view is premised on the bases that: education and foreign religions such as 

Islam and Christianity have eroded the usefulness of indigenous methods of 

conflict resolution; the conspicuous absence of a force mechanism of the state and 

the community to implement the rulings of ICRAs allow deviants to flout verdicts 

imposed by ICRAs; the perception that indigenous leaders who preside over 

indigenous conflict resolution processes are mostly uneducated and ignorant about 

the supposed civil law is a source of disrespect for ICRAs ; and the incipient craze 

for wealth among indigenous leaders who resolve conflicts has led them into the 

collection of bribes and the resultant loss of face. 
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Table 4.5 Location-based assessment of the efficacy of ICRAs 

Location Yes No I don't know 

Frequency Percent Frequency Percent Frequency Percent 

Town 46 52 11 48 7 58 

Village 43 48 12 52 5 42 

Total 89 100 23 100 12 100 

Source: Field Questionnaire, July, 2011 

The study observed that only 48 percent of rural respondents considered ICRAs as 

being effective in ensuring sustainable conflict resolution. According to rural 

respondents, ICRAs are effective in the sense that: in resolving conflicts 

indigenous approaches attempt to narrow the differences between parties and 

create relationships of trust and respect between the parties; the system is 

incorruptible because all parties understand the cultural processes involved in each 

stage of the conflict resolution process; in instances of violent and emotionally 

laden conflicts, ICRAs do terminate relationships in order to reduce inflammation 

of emotions; indigenous conflict resolution approaches are able to negotiate 

deadlock within cultural context because the leaders who guide conflict resolution 

processes are considered as highly placed individuals and cultural bearers and 

ICRAs are accessible and devoid of bureaucratic inertia that characterised FCRAs. 

Fifty-two (52%) of respondents located in towns regard ICRAs as being effective 

in ensuring sustainable conflict resolution in the UW/R. To buttress the view that 

ICRAs are effective in resolving conflicts the following reasons were outlined by 

urban respondents. Urban respondent noted that ICRAs are efficient in facilitating 

speedier disposal of conflict cases. The fact that elders of a community can easily 

organize a community meeting to resolve conflicts as opposed to the back and 

forth movements in the western system makes ICRAs faster and efficient. Also, 

the study observed that urban participants considered ICRAs as effective methods 

of resolving conflicts because, unlike the apparent distrust for the formal court 

system, people trust customary institutions of conflict resolution since the parties 
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In a conflict understand and appreciate the framework under which ICRAs 

operate. Urban respondents in the study further opined that ICRAs are effective 

because the processes toward the final determination of the matter are open to the 

community/public, transparent, objective, just and culturally acceptable. This in 

their opinion contrast with the processes often adopted by state-based institutions 

such as the police and the judiciary which often use calculative rationality to 

confuse and manipulate the issues and disputants engaged in the conflict 

resolution process. 

The findings of the study contradict the orthodox view that ICRAs are acceptable 

to rural population (ECA, 2007; Mkangi, 1997). Though 48 percent of rural 

participants in the study noted that ICRAs are ineffective, the justification for their 

view is primarily based on the inability of the state to grant ICRAs a legal locus, 

for example, to enhance their ability to enforce their verdict. The observation that 

52 percent of urban respondents in the study considered ICRAs to be effective 

mechanisms for conflict resolution further testifies to the need for state 

enhancement of ICRAs. 

4.2.6 Enhancing the efficacy oflCRAs 

Participants across the three cultural and linguistic groups intimated that the state 

need to support indigenous conflict resolution approaches by making it part of the 

justice delivery system. To this end, participants demanded that the ruling of 

indigenous conflict resolution approaches should be enforced by state institutions 

such as the Ghana Police Service (GPS) and the Judiciary Service of Ghana. In 

order to eliminate stereotyping and enhance the efficacy of ICRAs participants 

indicated the need to organise workshops, seminars and meetings between 

indigenous leaders such as the tindamba, chiefs, clan and lineage heads and state 

institutions such as the police and the judiciary to deliberate on ways of enhancing 

ICRAs. 

More so, participants at the FGDs were of the opinion that there is the urgent need 

for further research into customary case laws so as to document these case laws 
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for wider reference in the communities. This will ensure that ICRAs can refer to 

best practices within similar cultural environments to aid guide and facilitate the 

determination of similar matters. Besides, participants at the FGDs were of the 

view that to enhance the efficacy of ICRAs the state needs to integrate indigenous 

conflict resolution into conflict and peace studies programmes and curriculum at 

least, up to the secondary level of education. This in their view will inculcate in 

the youth a sense of awareness, knowledge, and appreciation of ICRAs and 

thereby develop positive attitudes among the youth towards ICRAs. 

In order to enhance the efficacy of ICRAs, participants at the FGDs were of the 

view that indigenous leaders from across the three cultural-linguistic groups take 

steps to jointly create and share information and experiences on the operations of 

ICRAs. This in their view could take the form of exchange tours or learning visits 

where elders from one locality could visit and observe the proceedings of other 

indigenous processes of conflict resolution. 

4.3 Caliber of Personalities who Resolve Conflicts in the UW/R 

As regards the calibre of personalities who resolve conflicts in the UW IR, the 

object of questions asked were not just to obtain a list of personalities who engage 

in conflict resolution but to examine their strengths in terms of: their appreciation 

of the history, culture, and context of conflicts, the level of trust reposed in them 

by the conflict parties, the perception of the incorruptibility of the tindana; and 

changing perception of the incorruptibility of the tin dana. 
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During key informant interviews it was disclosed that the individuals who resolve 

conflicts in the UW IR include family/clan heads, chiefs and the tindamba. Key 

informant interviews revealed that the personalities who resolve conflicts in the 

UW /R are people who live close to the conflicts and conflict parties. Therefore, 

they possess deeper appreciation of the history, culture and context of the conflict. 

As a result of their in-depth understanding of the history, culture and context of 

the conflict, they are able to uncover the past and present causes of the conflict. 

This view confirms the observation that when Africans meet to resolve a conflict, 
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the discussion usually covers all kinds of relevant backgrounds that allow the 

leaders to go into the thoughts and intentions of parties in conflict (Brock-Utne, 

2001). 

Fifty-seven percent of respondents from the three cultural- linguistic groups 

strongly believed that verdicts that are handed down by personalities whom 

conflict parties believed abhor evil, are incorruptible and therefore trustworthy. In 

the view of these respondents most conflicts that are resolved by the police and 

courts often resurface because the parties have little trust in the police, magistrates 

and judges because of the widespread public perception of acts of corruption 

associated with these institutions. According to the study participants across the 

three cultural-linguistic groups, ICRAs have inbuilt approaches such as the 

offering of libation and animal sacrifice which enjoin both the parties in conflict 

and the elders who resolve the conflict to stay above reproach and deal with the 

truth, failing which they both stand exposed to undue consequences. 

Figure 4.9. Perception on role of trust worthiness of persons who resolve 

conflicts 
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Source: Field survey, July,2012 

The views of respondents of questionnaire that indigenous leaders who resolve 

conflicts are trustworthy were corroborated across key informant interviews with 

the three cultural-linguistic groups. According to key informants these indigenous 

leaders are perceived and regarded as trustworthy conflict resolution practitioners 
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because of their accumulated experience, wisdom and the ritual obligation to live 

above reproach within and without their communities. 

It is often held that indigenous people in acephalous societies have great respect 

for the office of the tindana who himself lived in fear of the earth such that 

accumulation of wealth was unimportant (Awedoba, 2010). He argues further that 

it is the spiritual powers of the earth administered through the tindana which 

ensures the respect and acceptance of his verdicts. For it is said that where a fight 

broke out, it takes the tindana to cast his millet stock between the combatants for 

the fight to cease (Awedoba, 2010). It is against this background that the study 

examined the incorruptibility of the tindana against the perception that chiefs have 

experience in dealing with the state and thus should be allowed to, together with 

formal approaches, resolve conflicts. 

This was made possible through two assumptions: A. The tindana lives a religious 

life in fear of the earth and devoid of accumulation of wealth and therefore better 

placed to guide deponents say the truth hence the need to be integrated into 

conflict resolution; B. Chiefs have experience in dealing with the state, therefore 

they alone should be integrated into conflict resolution. 

Fifty-five percent (55%) of the respondents strongly agree with assumption A, 

whereas only 15 percent strongly agree with assumption B. This implies that over 

half (55 percent) of the total respondents across the three cultural-linguistic groups 

are of the view that the avowed irreproachability of the tindana's personality 

coupled with his spiritual role in leading deponents to say the truth is paramount in 

conflict resolution relative to the experience of chiefs in dealing with the state. 

Therefore, in an effort towards integration this role of the tindana should take 

precedence over the experience of the chief in dealing with the state. 

I 

l 
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Figure 4.9.1 Perception of incorruptibility of the tindana 

60 

I I 

50 

40 - <::: .•. .... 
• 30 
a.. 

20 

10 

o 
undecided 

Source: Field Survey, July, 2011 

There are some who argued that the tindana of the past live a religious life in fear 

of the earth and devoid of accumulation of wealth but that in recent times, the 

prevailing wind of craze for wealth has made the tindana of all, to lose sight of his 

spiritual role (Kuuire et aI, 2007). Forty-eight percent (48%) of the total 

respondents in all the three cultural-linguistic groups affirmed the view that the 

tindana no longer lives in fear of the earth god and devoid of the accumulation of 

wealth. In the opinion of these respondents the monetization of the economy and 

the exigency of the times have compelled the tindana to find a way of earning a 

livelihood. For example, respondents emphasized that the tindana who cannot sell 

land including any strange item/animal found on the land has prospects of periodic 

sacrifice and personal responsibilities such as the payment of school fees of his 

wards. The end result is that most tindana's become dysfunctional because they 

have lost sacramental touch with the earth god and thus engage in collecting 

financial inducements from disputants. 
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Figure 4.9.1.2 Changing perception of the incorruptibility of the tindana 
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Source: Field Survey, July, 2008. 

Thirty-nine percent (39%) of the total respondents maintained that the tindana still 

live in fear of the earth god and devoid of the accumulation of wealth. 

This group of respondents while admitting that some tindana's of today have been 

comprised, indicated that there are still some veritable tindana's who live up to 

their spiritual task and therefore their words are respected by their people. 

Notwithstanding the existence of a few lax tindana's the role of the tindana in 

conflict resolution is still relevant because an honest, custom and ritual abiding 

tindana is a potentate, especially when the truth needs to be determined before a 

conflict can be resolved. 
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On the processes of conflict resolution in the UW IR, it was revealed during FGDs 

that among the three cultural linguistic groups in the UW IR the process towards 

conflict resolution usually begin with either the identification of a problem by or 

the lodging of complaint with the yirdana (leader of the lineage), the tindana (the 

priest of the earth cult) and chief. Once the problem(s) are identified or lodged, the 
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indigenous leaders summon meetings at which they deliberate over the grievances 

and resolve them. 

One issue that was emphasised across FGDs was the view that for such meetings 

to sustainably resolve conflicts, the personhood of the yirdana, the tindana and the 

chief are crucial. In the opinion of most participants of FGDS, the indigenous 

leaders such as tindana and lineage heads must have proven record of having 

attained authoritative influence through their public conduct including utterances, 

wisdom and experience in amicably resolving conflicts demonstrated overtime. 

Among the Dagaaba, the Sissala and the Waala they believe in leadership through 

consensus as they allow every sound member of the various localised lineages and 

clans a say during conflict resolution. Even among the Waala who have enjoyed 

the concentration of power in the Wa Naa, it was disclosed by key informants that 

the Wa Naa in reality acts as an arbitrator and reconciler when conflicts are 

brought before his court. The Wa Naa in essence does not enjoy absolute powers 

as the powers to resolve conflicts are spread to include the Yeri Naa, the Foroko 

and the Tindamba. 

4.4.2 Kinship Ties and Networking in Conflict Resolution 

The elders from a lineage, clan or community see their traditional objectives in 

conflict resolution as moving away from accusations and counter-accusations, to 

soothe hurt feelings and to reach a compromise that may help to improve future 

relationships. For example, the Dagaaba, Wala and Sissala have a saying which 

was expressed during key informants interviews that: pull and pull is what breaks 

the calabash. The wisdom in this saying is that accusations and counter accusation 

not only sustain tangential position but can deepen cracks among otherwise united 

folks. 

Among the three cultural-linguistic groups people have deeply rooted cultural 

commitments, and it is the responsibility of current indigenous leadership to 

preserve the unity of the community for the future generation. In the process of 

resolving conflicts this cultural commitment plays a decisive role. For example, 

99 

www.udsspace.uds.edu.gh 

 

 



among the Wala and Oagaaba respectively in the process of conflict resolution the 

cultural value of tijaabunyeni and ninwiebakye (a common humanity of 

personlUbuntu) guide the elders and parties to resolve the conflict without creating 

divisions. Therefore, values, proverbs and norms that knit people together 

including lineage ties and community networking are constantly respected, 

maintained and strengthened and often deployed in the process of indigenous 

conflict resolution in the UW IR. 

Whenever there is a conflict between different parties, priority is given to restoring 

the relationships as opposed to an attempt at finding fault leading to a victor and 

vanquished. During the conflict resolution, which normally involves supporters of 

the disputing parties and the elders meant to talk the matters through, kinship 

relationships are given prime attention for there is a face loss when kinsmen 

expose their personal difference to the wider society or impose cost on one 

another. 

4.4.3 -The Process of Interrogating the Issues of Conflict 

Focus Group Discussions among the Waala, Dagaaba and Sissala revealed that the 

process of instigating and resolving a conflict usually begins further back 

(depending on the nature of the conflict and context) and tries to form a frame of 

social reference. Therefore, in the process the elders ask questions such as: Who 

are you, and where are you from? Where did you grow up? And what do you like 

doing? Responses from conflict parties to these questions elicit clues, not only 

related to the current conflict or about the supposed causes of the conflict, but also 

reveal remote and long-standing grievances. This offers a wider and deeper insight 

into the differences and similarities between the parties. FGDs involving 

participants across the three cultural-linguistic groups on the processes of conflict 

resolution indicated the following steps: identification of a problem or lodging of 

complaint; open discussion of conflict by elders and parties in conflict; the guilty 

acknowledging responsibility; the guilty repenting; the guilty asking for 

forgiveness; the guilty paying compensation especially when the case is brought 

before the chief court; and pacification of the earth/ ancestors either via libation 
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or animal sacrifice and or shaking of hands. These processes of conflict resolution 

have become part and parcel of the culture of the people of the UW IR. And as 

such disputants understand what each stage entails. As a result of the disputants 

in-depth understanding of the processes involved in conflict resolution elders who 

resolve conflict are mindful that any member of the society can raise objection 

should the elders attempt to sidestep the process. 

4.4.4 The Integration of Chiefs in Conflict Resolution 

ECA (2007) is of the view that it is unfair and undemocratic in places where other 

forms of traditional leadership exist for the state to unilaterally incorporate the 

chieftaincy institution into the system of governance. To this end, the study sought 

to ascertain the views of respondents on the unilateral de jure integration of the 

chieftaincy institution in the process of conflict resolution through the creation of 

the National, Regional Houses of Chief and Traditional Council. Forty-eight 

percent (48%) of the respondents were of the view that it is unfair to unilaterally 

include chiefs into the conflict resolution process. Key informants corroborated 

this view and suggested that indigenous leaders such as the tindana and clan heads 

could be made members of the various traditional councils to ensure fairness and 

equity. On the contrary 40 percent of the respondents in the survey were of the 

view that unilateral inclusion of chiefs in conflict resolution was not unfair. This 

view was supported by some key informants who indicated that the tindana and 

clan heads are by custom expected to play spiritual roles at the level of their 

various earth shrines and clan gods. Besides, they argued that most of these 

tindamba and clan heads are not organized and therefore cannot be relied upon in 

times of emergency. Eleven percent (11 %) of the total respondents of the study 

was undecided as to whether the sole representation of chiefs in conflict resolution 

was unfair or not. The implication of these responses is that the cause of 

sustainable conflict resolution will be served if all segments of the community'S 

leadership are integrated into the traditional council's resolution processes. 
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Figure 4.9.2 Views on unilateral integration of chieftaincy in conflict 

resolution 
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Source: Field Questionnaire, July, 2011 

If tindamba, clan and lineage heads are integrated into the traditional councils it 

will increase the number of elders who resolve conflicts at the local level and thus 

serve as a disincentive for corruption and graft related activities. 

4.5 Determinants of Integration of ICRAs and FCRAs 
The study attempted to find out from the respondents the factors that they consider 

determinants in the process of integrating indigenous and formal conflict 

resolution approaches. It has been observed that most African states with a history 

of traditional leadership, either by law or in practice, observe a dual legal system. 

One legal system is state-based and reflects the laws and values of the former 

imperial regimes. The second legal system reflects the values and what is often 

referred to as customary law of the indigenous people. State law, however, 

remains dominant since the statutory courts have the power to ignore, review or 

overturn cases brought before traditional authorities for settlement. But to pay no 

attention to traditional authorities in conflict settlement is to ignore the very 

existence of a parallel system of justice administration in communities in which 

traditional leadership thrives (Dzivenu, 2008). 

'" 
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Seventy-five percent (75%) of the respondents agreed that in order to integrate 

indigenous and formal conflict resolution approaches the state should enact a law 

that will empower the indigenous conflict resolution approaches to have powers 

parallel to the formal ones. Their reason for this assertion is that because the 

hawks in most communities are aware that traditional conflict resolution is not 

backed by force of the state they either refuse to attend communal fora to resolve 

conflicts or refuse to abide by the verdicts of such fora. This claim is even more 

compelling given the Supreme Court of Ghana's annulment of the powers of 

chiefs to summon a person as under section 63 (d) of the Chieftaincy Act, 2008, 

Act 759. 

4.5.1 Enhancing the Capacity of ICR Practitioners 

It is the view of Kuuire et al (2007) that most traditional. councils in the UW IR are 

ill equipped and that personnel lacked both capacity and remuneration to 

effectively carry out their duties effectively. Therefore, the study investigated 

whether skills training and provision of logistics for indigenous conflict resolution 

practitioners is relevant to integrating indigenous and formal conflict resolution 

approaches. 

Table 4.6 Determinants of integrating ICRAs and FCRAs 

Factor Yes No 
Frequency % Frequency % 

Legal backing 63 75 21 25 
Training & logistics 64 78 18 22 
TL Lifestyle 63 77 19 23 
Mutual respect 57 71 22 28 

Source: Field Survey, July, 2011. 

Seventy-eight (78%) of the respondents vouched for skills training and provision 

of logistics for the practitioners of indigenous conflict resolution approaches. In 

examining this position, some key informants contended that there is the need not 

only to train and provide logistic for indigenous leaders who resolve conflicts but 

to train the police, judges and magistrates on indigenous process and skills of 
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conflict resolution. This is because in as much as the indigenous leaders do not 

understand the workings of the police and courts so do the police and judges not 

understand the processes of indigenous conflict resolution. 

4.5.2 Personality or Life Style of Indigenous Leaders 

J. 

Seventy-seven percent of the respondents are of the view that for indigenous and 

formal conflict resolution to be successfully integrated with formal approaches the 

life style of the indigenous leaders who resolve conflicts should be worthy of 

emulation. At the FGDs the common view was that indigenous leaders who 

resolve conflicts need to appear to have and actually maintain their spiritual 

sanctity by avoiding graft and corruption related activities that appeared to have 

engulfed the formal systems of conflict resolution in Ghana. It was also the view 

of participants at FGDs that indigenous leaders who resolve conflicts need to be 

wary of their utterances and conduct in public. The essence according to 

discussants at the FGDs is to ensure that they are not seen to be publicly 

championing the cause of any of the parties to a conflict that may come or is 

before them for determination. 

Seventy-one percent (71%) of the respondents indicated that mutual respect 

between practitioners of indigenous conflict resolution and formal conflict 

resolution practitioners is an essential factor for successful integration of the two 

approaches. Key informants interviews further brought to the fore that, both 

experts in indigenous and formal conflict resolution approaches should perceive 

each other's activities in complementarity; different methods and approaches 

working to complement one another's efforts but not in terms of subordinate 

superordinate relationship. Failing to engender mutual respect among stakeholders 

will result in contradictions since each of them will attempt to project it strengths 

in conflict resolution exclusive to its knowledge and skill domain thus leading to 

fragmentation, duplication of efforts and the consequent failure of the integration 

process. 
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4.5.3 The Implication of Changing Values for Integrating ICRAs and FCRAs 

In order to ascertain the attitudes of respondents towards the integration of ICRAs 

and FCRAs within the context of changing socio-political values, norms and 

practices the study presented to respondents two prepositions: A) Effective 

integration of indigenous and formal conflict resolution approaches is dependent 

on how the changing socio-political values, norms, mores and practices that 

inform conflict resolution effort interact with procedures, principles and laws that 

influence formal conflict resolution to generate an indigenous-led-conflict 

resolution approach ; and B) Effective integration of indigenous and formal 

approaches to conflict resolution is dependent on how well the courts, police, 

military and CHRAJ can interpret the culture of the parties in conflict. These two 

prepositions tested respondent choice between a case for integration of indigenous 

and formal conflict resolution and strengthening formal conflict resolution 

approaches to understand cultures of conflicts. 

\. 
-J. 

Fifty-two percent (52 %) of the respondents opted for preposition A which makes 

a case for an integration of indigenous and formal conflict resolution approaches. 

Respondents, who upheld preposition A, were of the opinion that an integration of 

indigenous and formal conflict resolution approaches will allow for an in-situ 

application of appropriate indigenous knowledge, skills and culture in resolving 

scathing conflicts. In-situ resolution of conflicts will enable indigenous leaders to 

resolve conflicts based on their own culture, values, ideas, practices and 

experiences of which formal conflict resolution approaches can learn and practice 

together with them in their natural social settings. 
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Figure 4.9.3 Responses on values and norms and the case for integration 
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Source: Field Questionnaire, July, 2011 

On the other hand, 31 percent of the respondents opted for preposition B which 

suggests that formal conflict resolution approaches should be strengthened to 

understand the cultures of a conflict. Again this position was examined at FGDs 

where some participants corroborated it on the basis that an integration of formal 

and indigenous conflict resolution approaches will not only involve huge 

budgetary cost but is likely to lead to power struggles between the two 

approaches. However, participants admitted that the cost of absence of peace far 

outweighs the cost towards ensuring sustainable peace. Therefore, no effort should 

be spared in ensuring that the two approaches are integrated. 

4.5.4 The Importance of Culture and Context in Conflict Resolution 

Culture is a shared and collective product and is important for understanding and 

resolving conflicts by providing repertoire and referents to assess the actions of 

people in conflict (Cohen, 1991 cited in Ross, 1993). In this regard, the study 

sought to find out whether respondents place importance on culture and context in 

conflict resolution. 
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Figure 4.9.4 Respondents rating of importance of culture and context 
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Forty-eight percent (48%) of the study participants strongly agreed that 

notwithstanding the need for uniformity in national life, culture and context are 

crucial determinants of successful conflict resolution processes hence the need for 

the creation of unique culture-based institutions for conflict resolution. 

Thirty-five percent (35%) of the respondents agreed that culture and context 

should determine the approaches to conflict resolution, thus the need to create 

unique and culture-based institutions to resolve conflicts. These responses were 

clarified at the FGDs where participants indicated that as the context and culture 

of a conflict is examined, the social, political, economic and psychological 

situations of the parties are critically evaluated. In their view this will enable 

indigenous conflict resolution practitioners to know and understand the interests, 

needs and motivations of the parties in conflict. On the contrary, 10 percent of the 

respondents disagreed with the preposition that there is the need for the creation of 

unique culture based institutions for the resolution of conflicts. Such views tie in 

with those participants at FGDs who held the position that there is no need to 

create unique culture-based approaches for resolving conflicts but that stringent 

measures should be instituted to ensure that corrupt practices become unattractive 

to those who get the nod to resolve conflicts on behalf of the state. While there is 

the need to make corruption and graft related practices unattractive, the study 

observed that if conflicts are resolved out of context it becomes problematic to 

analyse the issues, interest and positions which fuel the conflict. 
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4.5.5 Legitimacy and Affordability of ICRAs versus Cost of Integration 

Having underscored the important role of culture and context in conflict 

resolution, the study further examined respondents' views regarding the 

legitimacy, acceptability and affordability of indigenous conflict resolution as 

opposed to the implication of financial cost, time and skills that may be required in 

the process of integration. Respondents' views were rated using two propositions: 

A) indigenous conflict resolution approaches are legitimate, culture-based, 

acceptable and affordable and thus should champion the process of conflict 

resolution and B) integration of indigenous and formal conflict resolution 

approaches require a lot of skill, time and money, as such should be avoided. 

Figure 4.9.5 Legitimacy and accessibility of ICRAs 
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Sixty-nine percent (69%) of the respondents upheld statement A which claimed 

that ICRAs are legitimate, culture-based, acceptable and affordable and thus 

should champion the process of conflict resolution. But 10 percent of the 

respondents strongly agreed with statement B which posited that integration of 

ICRAs and FCRAs require a lot of skill, time and money and therefore should be 

avoided. On the other hand 15 percent of the respondents strongly disagreed with 

statement B. It can be inferred from the almost overwhelming (69 %) support for 

proposition A, that no matter the financial cost of integration respondents believed 
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that the integration of ICRAs and FCRAs is the safest route towards sustainable 

conflict resolution. 

4.5.6 Disconnect between FCRAs and the History and Culture of Conflicts 

It has been argued that the failure of formal systems of conflict resolution to 

sustainably resolve conflicts can be attributed to a disconnection between the 

formal systems mode of operation and the values, history and culture of the parties 

in conflict (Arjen, 2000). 

_,_ 

The study noted that 64 percent of the respondents very strongly agree that the 

failure of formal conflict resolution approaches to sustainably resolve conflicts is a 

result of a disconnection between conflict parties' culture and modus operandi of 

the formal system. At the FGDs, participants who upheld this view explained the 

importance of the culture of the parties in conflict on the basis that: culture 

provides the yardstick to assess the behaviour of others in conflict; every conflict 

is a cultural prioritisation; and because the culture and causes of conflicts vary one 

context to another coupled with the fact that cultures determines the interests, 

needs, positions and fears of parties in conflict. These explanations reflect similar 

observations made by some scholars regarding the role of culture in providing the 

repertoire and referent to assess the behaviour of conflict parties and that culture 

determines what action a person(s) should undertake if aggrieved, as well as 

determines what is valuable and worth fighting (Sessay, 2007; Cohen, 1991; and 

Gulliver, 1979). 

Twenty-six percent (26%) of all respondents strongly agree with the assertion that 

the inability of FCRAs to sustainably resolve conflicts is as a result of a 

disconnection between the modus operandi of FCRAs and the culture and history 

of the parties in conflict. The study through key informant interviews sought to 

find out why only 26 percent gave a second order rating to the implication of the 

disconnection between history and culture of parties in conflict and formal conflict 

resolution approaches modus operandi. It was explained that even though it is 

acknowledged that the failure of formal conflict resolution approaches to 
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sustainably resolve conflict is attributable to a mismatch between the culture and 

history of the parties in conflict and the modus operandi of the formal approaches, 

it cannot be the sole determinant of their failure. Participants cited factors which 

negatively affect the efficacy of FCRAs to include; the level of skills of 

practitioners, personal experiences, overbearing personal interest of conflict 

resolution practitioners, partisan political manoeuvring and logistical constraints. 

Therefore, to have accorded the mismatch between culture and history of conflict 

parties and FCRAs modus operandi a first order rating would amount to an over 

simplicity in a matter that has remote causes. This implies that to ensure 

sustainable conflict resolution is that there is the need for a holistic approach in 

dealing with factors that determine the success or failure of conflict resolution 

approaches. 

4.6. The Usefulness of the Need for Integration of ICRAs and FCRAs 

The usefulness of integrating ICRAs and FCRAs was assessed on the basis of the 

ability of such a framework to offer lasting solutions to conflicts within 

respondents' communities. The study observed that 59 percent (59 %) of the 

respondent in the study regarded the integration of ICRAs and FCRAs as highly 

useful. This position was further interrogated at the FGDs where participants 

corroborated it on the basis that: most conflicts in the UW IR have to do with land 

ownership and chieftaincy succession which are cultural laden; the fact that over 

the years the courts have not been able to reduce the tally of chieftaincy and land 

related conflict; participants deemed court litigation expensive, time-consuming, 

highly sophisticated and conducted in a foreign language coupled with the view 

that the formal system of conflict resolution is ajudge and counsel affair since the 

accused or plaintiff has little to say as the court proceeds. In their opinion 

therefore, once most of the conflicts in the UW IR are cultural laden the integration 

of ICRAs with FCRAs will ensure that conflict resolution will go deeper into the 

tradition, custom and past causes of conflict thereby offering lasting solution. 
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Two percent (2%) of the respondents were of the view that the integration of 

ICRAs and FCRAs is highly not useful. Participants at the FGDs who supported 
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the view that the integration of ICRAs and FCRAs is highly not useful explained 

that the integration of ICRAs and FCRAs is an expensive enterprise. Besides, an 

integration of ICRAS and FCRAs can itself be a major source of conflict since 

there is likely to be power struggle for example, between the police, judges, 

magistrates and the indigenous leaders who will have to work with them. This 

view once again, calls for the need to identify and resolve the issues of power and 

domination in the processes leading to the integration of indigenous and formal 

conflict resolution approaches. It can be inferred from the foregoing that ICRAs 

and FCRAs can be integrated by addressing the factor of power imbalance and 

domination of the processes of conflict resolution by the formal approaches. This 

as discussed in previous sections can be resolved by the introduction of legislation 

and a periodic reassessment of the factors that influence their integration. 

4.6.1 Convergence of ICRAs and FCRAs 

In order to identify respondents' perception of the point of convergence between 

FCRAs and ICRAs the study employed the use of closed-ended questions together 

with FGDs. The knowledge on the convergence of the two conflict resolution 

methods is helpful identifying a common rallying point as a basis for designing a 

framework for integration. This is in view of the observation that the more 

indigenous institutions of governance converge with democratic principles, the 

greater would be their potential to contribute to sustainable development in Africa 

(ECA, 2007). By implication therefore, the more indigenous conflict resolution 

approaches converge with formal conflict resolution approaches the greater would 

be their potential to contribute to sustainable conflict resolution in the UW/R. The 

results from the field indicated that 68 percent of the respondents were of the view 

that formal and indigenous conflict resolution approaches are related. This 

assertion was further explored at FGDs sessions across the three cultural-linguistic 

groups. The common areas of convergence cited include respect for dissent: 

protection of minority views and interests by requiring consensus on decisions; 

they all have common objective in ensuring peaceful coexistence in society; and 

that both formal and indigenous conflict resolution approaches have procedures 
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for complaint and redress. These points of convergence in the view of respondents 

are what dictate the obvious interdependence between formal and indigenous 

conflict resolution approaches. For example, in dealing with traditional issues 

where the courts are not versed in the customs of the parties the judge exercises 

his discretion by subpoena of a traditional leader to clarify the matter. Likewise 

indigenous leaders such as chiefs, clan heads and tindamba do direct disputants to 

channel matters such as murder to the formal institutions. On the other hand 26 

percent of the respondents perceived indigenous and formal conflict resolution 

approaches to be unrelated. 

Figure 4.9.6 Convergence between ICRAs and FCRAs 
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Source: Field Questionnaire, July, 2011 

Participants at FGDs who subscribe to this view outline the following difference: 

indigenous conflict resolution approaches are consensus based whereas formal 

approach is based on the judge or magistrate's understanding of the law in relation 

to the matter in question; whereas the aim of indigenous conflict resolution 

approaches is to restore relationship the formal approaches are geared towards 

fault finding; and that in the process of resolving confl icts all adult members of a 

community and of sound mind can contribute to the solution whereas the western 

court system is judge and counsel based. 
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4.6.2 Inability to Integrate ICRAs & FCRAs as a Challenge to Conflict 

Resolution 

The study attempted to investigate across the three cultural linguistic groups 

whether the inability to integrate indigenous and formal conflict resolution 

approaches constitute a major challenge to conflict resolution in the UW IR. The 

views of respondents were rated on a five-point scale of: strongly disagree 

constituting the higher form of disapproval; disagree which forms a high level of 

rejection; strongly agree was considered as the higher level of approval; agree 

constitute high level of approval; and undecided was provided as an exit gate for 

respondents who may not fall within any of these categories. 

Forty-five percent of Wala respondents strongly agreed that the inability to 

integrate indigenous and formal conflict resolution approaches constitute a major 

challenge towards conflict resolution in the UW /R. In buttressing this claim it was 

indicated during FGDs that: the claim that the inability of the police and the courts 

to offer lasting solution to the Wa Skin affair implies that there is the need to join 

the two approaches; most issues of conflict in Wa border on tradition and custom 

of which judges and lawyers have little understanding and the fact that disputants 

are passive participants in the adjudication process makes it difficult for them to 

accept the verdict. But 6 percent of Waala respondents expressed strongest 

disapproval that the inability to integrate indigenous and formal conflict resolution 

constitutes a major challenge to sustainable conflict resolution in the UW IR. This 

disapproval was supported by some participants at the FGDs who thought that the 

inability to sustainably resolve conflicts among the Wala is the fact that 

politicians, wealthy persons and highly educated individuals use their positions 

and influence to entice the police and judges to do their bidding. 

Forty-three percent (43%) of the respondents strongly agreed that the inability to 

integrate ICRAs and FCRAs constitute the greatest challenge towards sustainable 

conflict resolution. The 43 percent approval among the Sissala is supported by 40 

percent of same respondents expressing a high level of approval (agree) that the 

inability to integrate indigenous and formal conflict resolution approaches 
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constitute the greatest challenge to conflict resolution in UW/R. Most Sissala 

participants thought that the inclusion of indigenous leaders in formal conflict 

resolution process will put an end to a series of endless and fruitless ligations 

pending before Ghanaian courts. It was their considered view that most of the 

cases that are pending before the courts if brought to community leadership for 

resolution could have been disposed of amicably because community elders will 

assess the merit of the case based on the culture of the community without any 

regard to western legal principles. Furthermore, participants indicated that because 

formal conflict resolution approaches are based on western jurisprudence but not 

the disputants' culture, wealthy individual who often do not have a good case are 

able to engage the services of smart counsels to manipulate the system to secure a 

favourable ruling. 

Fifty percent (50%) of the respondents who belonged to the Dagaaba ethnic group 

strongly agreed with the assertion that the inability to integrate indigenous and 

formal conflict resolution approaches poses a major challenge to sustainable 

conflict resolution. At the level of FGDs involving Dagaaba participants it came 

out that: because indigenous leaders' role in conflict resolution is not backed by 

state-based law some people do walk over the ruling of these leaders; because 

indigenous conflict resolution is not paid for by the state, such leaders continue to 

live in penury and thus susceptible to manipulation; and that their absence in the 

conflict resolution arena often leads to the distortion of custom and tradition and 

with time such distorted culture and tradition will be given eminence. 

4.6.3 The Extent to Which ICRAs and FCRAs can be integrated 

" 
In order to ascertain the confidence respondents repose in an effort towards 

integrating ICRAs and FCRAs the study measured their level of confidence on a 

four criteria Likert scale: to a very limited extent; to a very large extent; to a large 

extent; to a limited extent and undecided. 

Forty-four (44%) of the respondents were of the view that indigenous and formal 

conflict resolution approaches can be integrated to a very large extent. According 
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the to study participants, the two approaches can to a very large extent be 

integrated because indigenous leadership draws its legitimacy from spiritual, 

customary, religious and even contemporary constitutional provisions (for 

example, the 1979 and 1992 Republican constitutions of Ghana) that enjoin the 

state to harmonize cultural values into the national development agenda. 

But 8 percent of the total respondents believed that indigenous and formal conflict 

resolution approaches can to a very limited extent be integrated. Other key 

informants who were quite sceptical about the possibility of integrating indigenous 

and formal conflict resolution approaches indicated that Ghana as a state is a 

colonial legacy. And therefore the legitimacy of all institutions of state should be 

based on post-colonial and colonial constitutions and statutory edicts but not the 

indigenous institutions and cultures of Ghanaians. 

The legitimacy of indigenous institutions respondents noted is not based on 

constitutions and statutory edicts but on religion and custom. It was the opinion of 

some of the study participants that in a culturally pluralistic society such as Ghana 

it is extremely difficult to make attempts at integration since there are difficulties 

as to whose cultural values should be integrated. However, though this sort of 

opinion is a welcome one, it needs to be emphasized that even though Ghana may 

be called a state it has not attained complete statehood in the westphalian sense of 

it. Assuming without admitting that Ghana is a westphalian state, the fundamental 

democratic principle of self-determination grants indigenous people the right to 

make a choice as to what type of leadership and institutions should govern their 

lives. 
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4.6.4 Factors that Should Drive Integration ofICRAs and FCRAs 

Arjen, B. (2000) is of the view that institutional failure is a result of a 

disconnection between the values, history, culture and prevailing behaviours of the 

institutional environment. Therefore, the study sought to find out from the 

respondents what factors from their cultural and contextual reality should drive an 
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effort regarding the integration of indigenous and formal conflict resolution 

approaches. 

Sixty-nine percent (69%) of the respondents affirmed that there are some factors 

that can influence the integration of ICRAs and FCRAs. But only 6 percent of the 

respondents disagreed that there are some factors that can assist in the successful 

integration of the two approaches. Consequently, respondents mentioned factors 

such as: the need to identify issues of power and conflict between the two 

approaches, a critical and continuous dialogue between the approaches; the need 

to formulate a policy that will contextualize resolution efforts and also to identify 

types of conflict such an integrated approach should handle. Sixty-nine percent 

(69%) of total respondents who answered questions regarding issues of power 

imbalance and domination between ICRAs and FCRAs were of the opinion that an 

effort to integrate ICRAs and FCRAs should identity the sources of power and 

domination between the two approaches. 

Figure 4.9.7 Availability of factors that can influence successful integration ofICRAs and 

FCRAs 
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It was the conviction of respondents that when there is an interaction between two 

or more cultures the degree of twin-way influence will vary greatly. The dominant 

culture they observed will dominate the minority culture. This view however ties 

in well with Haverkort (2006) view that a mutual learning process and dialogue 

between different types of cultures entails a replay of both dominant and 
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subsisting power, values and worldviews. Furthermore, respondents pointed out 

that Ghana's juridical state is a colonial legacy which has allowed western-based 

state institutions to pilfer some aspects of indigenous ways of doing things as if it 

were their own. For example, Ghana's legal system has acknowledged the 

usefulness of indigenous conflict resolution approaches and thus incorporates the 

ADR system in its justice delivery system without accepting the entire indigenous 

system. Thus the village meeting where elders and disputants converge to resolve 

conflicts has been replaced by the ADR system. 

Thirty-one percent (31 %) of the respondents in the study are of the view that the 

issue of power and domination by the formal approaches was not pertinent in an 

integration agenda. Rather, that which is critical in any integration process is the 

commitment of political leadership and the top echelons of bureaucracy towards 

an in-situ application of ICRAs to resolving conflicts that have to do with custom 

and tradition. While this view appears practically fertile, it needs to be stressed 

that the forces of globalization have made national governments weak and 

incapable of complete self-determination. Therefore the commitment of the 

political leadership may be a necessary condition but not an absolute solution to 

the challenges of the integration of ICRAs and FCRAs. 

Sixty-nine percent (69%) of the respondents were of the opinion that a major 

factor that should guide the process of integrating ICRAs and FCRAs is the 

existence of a critical dialogue between formal and indigenous conflict resolution 

approaches. During FGDs it was intimated that the critical dialogue between 

indigenous and formal conflict resolution approaches was necessary to ensure that 

there is pluralism in methods of instigating conflict such that FCRAs will not 

impose western so-called universal human rights principles on the ICRAs. But 31 

percent of respondents who answered the question on critical dialogue between 

indigenous and formal conflict resolution approaches disagreed with the view that 

a critical dialogue between indigenous and formal conflict resolution was 

necessary for successful integration. These views were clarified during FGDs 

where some participants were of the view that the critical factor to consider is how 
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the present crop of indigenous leadership such as chiefs and tindamba can purge 

themselves of perceived corruption and graft that have threatened the basis of their 

spiritual and political authority. Therefore, it was the opinion of study participants 

that instead of engaging in a critical dialogue with the formal approaches, the 

indigenous systems need to co-evolve ethical codes and procedures that will 

checkmate the untoward conduct of its members. 

Respondents' view that the indigenous leadership itself should undertake a soul 

searching exercise cannot be an understatement. But this cannot be a substitute for 

a critical dialogue between indigenous and formal conflict resolution approaches. 

This is because the formal system of conflict resolution with it western muscles is 

the dominant system of conflict resolution, therefore no matter how honest 

indigenous leaders are their role in conflict resolution will continue to be de facto 

and minimal unless there is a dialogue that will result in pluralism and symmetry 

in conflict resolution. However, majority of the discussant at the FGDs indicated 

that a critical driving factor in the process integration is a co-evolution of different 

approaches to dealing with conflicts, in which case there will be pluralism and 

symmetry in conflict resolution. Respecting symmetry in conflict resolution will 

mean that the formal conflict resolution approaches do not dictate the rules and 

processes of conflict resolution but that ICRAs and FCRAs co-evolve the rules 

and processes of conflict resolution. 

The study observed that 71 percent of the respondents who answered the question 

on the need for policy on integrating ICRAs and FCRAs agreed that there should a 

deliberate policy by the state to integrate ICRAs and FCRAs. Exploring this view 

further, key informants explained that government must give policy priority 

attention to ICRAs so as to enrobe ICRAs into the present conflict resolution 

architecture. But 29 percent of the respondents held the view that policy is not a 

factor that will drive the process of integration. This position was supported by 

some key informants who held that the present politics of research and 

development are geared towards the perpetuation of western values in conflict 

resolution. In this regard, the formulation of a policy in itself will not make a 
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difference, unless government through activities such as lobbying research centres 

and donors to commit research time and funding for supporting an indigenous-led 

conflict resolution process. Sixty-nine percent (69%) of respondents who 

answered the question on the relevance of context in integration of ICRAs and 

FCRAs agreed that conflict resolution approaches should be contextualized. 

Figure 4.9.8 Driving factors of the process of integration 
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Key informants also admitted the relevance of contextualisation of the conflict 

resolution process. In this regard, they expressed the view that the framework for 

conflict resolution must be able to unravel questions such as: which methods of 

conflict resolution are being used and by whom? Whose culture and values should 

guide the manner in which these methods are implemented? What is the capacity 

of the people involved in conflict resolution in terms of their understanding of the 

context of the conflict? In their view, answers to these questions will help unravel 

the deep seated anxieties, fears, motivation and positions which exist in every 

conflict but are embedded in the cultural and historical context of the conflict. But 

31 percent (31 %) of all respondents answering same question indicated that 

contextualization of conflict resolution effort was irrelevant to the process of 

integration. Key informants who supported this view suggested that the current 

heterogeneous nature of settlements in terms of tribe, ethnicity, language and 

religion requires a uniform conflict resolution approach. If this assertion is valid, 
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why is it that formal conflict resolution approaches (which are based on the so 

called global best approaches) are unable to sustainably resolve conflict? In fact 

contextualization of conflict resolution will cater for the difference between and 

within culture rather than a so-called universal/uniform approach because it will 

be based on the values, norms and choices of the people concerned. Fifty-eight 

percent (58%) of the respondents who considered a question on the need to 

identify the types of conflicts which combined ICRAs and FCRAs can deal with 

were in favour of this assertion. Some key informants who shared this view, 

indicated that an integrated indigenous and formal conflict resolution approach 

will not be able to deal with criminal issues such as murder and arson (because 

they require a great deal of skills and legality) but could be useful in dealing with 

conflicts such as land use rights, conflicts arising out of competition over common 

pool resources (such as sheanuts and dawadawa) adultery and spousal violence. 

While this view is quite plausible it cannot be said that prior to the introduction of 

the English law, the indigenous people of the UW IR did not have their own 

sophisticated ways of investigating murder, arson and other grievous crimes. In 

reality indigenous people in the UW IR did identify murderers through spiritual 

mediums and sanctions imposed based on customary law and usage. 

Forty-two percent (42%) of the respondents disagreed with the view that an 

indigenous-led conflict resolution approach should deal with specific types of 

conflicts. Key informants who concurred with this view explained that in time 

past, the indigenous conflict resolution approaches by themselves were able to 

resolve serious conflicts such as inter-communal violence and murder. Therefore, 

there is no reason why integrating indigenous and formal conflict resolution 

approaches cannot deal with all manner of conflicts. The study is of the view that 

an integrated approach to conflict resolution will be able to deal with both the 

traditional and customary aspects of a conflict together with the aspect of it that 

has to do with received law, thus maximizing the synergies of the two individual 

approaches. 
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4.7 Indigenous-led Conflict Resolution Framework 

The study outlined an indigenous-led contlict resolution framework underpinned 

by three interdependent variables; critical dialogue among a triangular of actors 

based on culture, determinants of integration and enhancing ICRAs. 

The critical dialogue based on culture is meant to allow the formal and indigenous 

actors to assess the history, processes, approaches and institutional environment of 

contlict resolution in the UW /R so as to jointly identify their potentials and 

challenges. The critical dialogue will facilitate harmony/institutional interactivity 

between values, functions and practices across the formal and informal institutions 

in the institutionalisation process as observed by Gbaydee (2009). For example, 

through a critical dialogue based on culture, the triangular of actors will be able to 

recognize the abuse of state authority and power in resolving contlicts by partisan 

political elites and agree on contlict resolution institutions that draw their power, 

functions, principles, values, mores and modus operandi from the culture of the 

society in contlict. This will ensure that parties in contlict understand the 

processes of contlict resolution and abide by their outcome once the institutions 

and their processes of contlict resolution are a creation of their own. With an 

appreciation of the potential and challenges of ICRAs and FCRAS the triangular 

of actors will then be able to evolve through further dialogue with indigenous 

leaders such as lineage and clan heads, chiefs, tindamba and magazies the factors 

that will determine the integration process and what Carley and Christie (1992 

cited in Johnson and Wilson, 1999) call performance assessment based on: 

assumptions, accountability and attribution. The indigenous-led contlict resolution 

framework advocates an institution-wide supportlinteractivity for indigenous-led 

contlict resolution. Through PA the approach will be able to monitor the social 

context of its activities to ensure that all stakeholders have access to the contlict 

resolution process. 
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Figure 4.9.9: An Indigenous-led Conflict Resolution Framework 
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In this case the indigenous institutions such as the village meetings, the meeting of 

lineage heads and the meeting of chief and elders and formal institutions such as 

the courts and civil society should all recognize and support the indigenous-led 

conflict resolution approach. This will involve ceding requisite amount of power, 

functions and resources to the indigenous-led approach to conflict resolution. The 

release of power, functions and resource is intended to mitigate the practical 

reality of a lack of legal locus standing of ICRAs and eliminate the dearth of 

resources that have beset institutions such as the TCs and the house of chiefs. 

There is also the need for a cross-cultural review of the past and present 

approaches to conflict resolution in the UW IR by the triangular of actors. This will 

ensure that best practice(s) identified among any of the culture groups are 

harmonized into the framework as well as meet the changing socio-cultural 

environment of conflicts. Also, it has been argued that most mutual learning 

processes and dialogue between and among diverse cultures, involves a replay of 

both dominant and subsisting power, values and worldviews (Haverkort, 2006). 

In order for the indigenous-led conflict resolution approach to be successful 

requires that the triangular of actors identify the potential source (s) of power 

struggle and domination between the actors such as the courts and the police 

service and village councils. For example, to forestall power struggle and 

dominance there should be a clear-cut definition of the jurisdiction of the 

indigenous-led approach and the courts and the police service. 
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The triangular of actors must respect the culture and context of the conflict, since 

conflict is a reflection of cultural priority and a means of social communication 

whose messages are interpretable because conflict parties share a common cultural 

and contextual referent. If the triangular of actors respect the culture and context 

of conflicts, then conflict resolution will be able to interpret conflict behaviours 

that may appear occult to the eyes of formal institutions such as the courts and 

commissions of inquiries. Another determinant of integrating ICRAs and FCRAs 

is resource provision and skills training. This should be a collaborative decision of 

the triangular of actors in terms of what type and quantity of resources to be 
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provided and who to be given skills training and on what? Besides, the triangular 

of actors in their critical dialogue must acknowledge ICRAs as the de facto and 

subordinate approaches to conflict resolution and thus institute modalities towards 

enhancing the usefulness of ICRAs. To this end, the triangular of actors should 

dispel the stereotypical notion of ICRAs as useful only to the rural populace. This 

can be achieved by showcasing the effectiveness of ICRAs in resolving conflicts 

across rural and urban settings. 

There should be collaborative effort by the triangular of actors to identify and 

document the existing customary laws, conventions, mores and usages regarding 

ICRAs in the UW/R. This will serve as a sign post for designing rules and 

procedures that can guide the indigenous-led conflict resolution process. More so, 

there is the need for the triangular of actors to co-create, revitalise and share 

knowledge on the integration of ICRAs and FCRAs. Co-creation and sharing of 

knowledge will ensure that all actors accept, respect and advocate the usefulness 

of such knowledge in resolving conflicts. Besides, ICRAs should be incorporated 

into school curricula particularly in social studies syllabi, at least at the secondary 

level of education. This will help build knowledge among the youth on ICRAs and 

enhance the image of ICRAs. 
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CHAPTER FIVE 

FINDINGS AND CONCLUSIONS 

The study is premised on the preposition that the inability of state and non-state 

actors to sustainably resolve conflicts in the UW IR is attributable to the failure to 

identify a conflict resolution framework that will satisfy the socio-political and 

cultural dynamics of the parties in conflict. In this direction the study examined: 

the indigenous techniq ues in the cultures of UW IR that can contribute to confl icts 

resolution in the UW IR; the calibre of traditional authorities that resolve conflicts 

in the UW IR; the processes of conflict resolution in the UW IR; the factors of 

effective integration of formal and indigenous conflict resolution approaches in 

the UW IR; and the how of integrating ICRAs with FCRAs in the UW IR. The 

target respondents of the study were drawn from the three main cultural-linguistic 

groups in the UW/R namely; the Sissala, Dagaaba and Wala. 

The study assessed the efficacy of indigenous approaches to conflict resolution in 

their marginalised and neglected state. It was found out that the commonest 

indigenous techniques of conflict resolution among the three cultural-linguistic 

groups include arbitration, mediation, negotiation and reconciliation. Therefore, 

there emerged three broad issues that determine which of the techniques to use or 

either to combine; the rights based approach, the interest-based approach and the 

power-based approach. 
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There were no observed differences in terms of the nature and processes involved 

in these techniques across the three cultural-linguistic groups. It was also 

observed that because power is decentralised to include lineage heads, tindamba 

and chiefs, mediation is the predominant technique of conflict resolution across all 

ethnic groups. By way of educational attainment and respondents' acceptance of 

ICRAs, the study found out that the higher the level of educational attainment of 

respondents the greater the level of acceptance of ICRAs ability to sustainably 

resolve conflicts. 
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Furthermore, it was revealed that the sacrality of verdicts of ICRA is a major 

restitution approach that ensured that parties to a conflict accept the verdict of 

ICRAs even in the absence of enforcement agencies such as the police. 

Participants of the study were of the view that elders who resolve conflicts are 

agents of the ancestors, clan or community gods. Respondents believed that 

whatever the leaders say is the dictate of the ancestors and gods. The ancestral 

spirits and gods are a sort of avenging angels who rarely act on their own but are 

rather invoked by the elders of the community. Therefore, any person who 

disregards the verdicts of the elders defies their (ancestors and gods) authority and 

thus subject to the wrath of the avenging angels. 

In terms of ethnic specific perception of the effectiveness of ICRAs only the 

Dagaaba ethnic group (57 percent of respondents) indicated that ICRAs are not 

relevant for sustainable conflict resolution. However, FGDs revealed that ICRAs 

are relevant for sustainable conflict resolution despite some perceived challenges 

such as partiality, corruption/influence of money, lack of formal education and 

training and the fact that deterrent methods of ICRAs are applicable to only 

members of a particular community but not beyond. 

The findings of the study reject the commonly held view that rural folks uphold 

traditional approaches to conflict resolution as opposed to urban folks. It became 

evident that 52 percent of respondents located in villages were of the opinion that 

ICRAs are not effective in ensuring sustainable conflict resolution in recent times. 

Besides, the study brought to the fore that in order to enhance the efficacy of 

ICRAs there is the need to: ensure that ICRAs are backed by law; conduct 

elaborate research into customary laws on ICRAs and to engage elders across 

diverse cultural groups in sharing and co-creating new forms of ICRAs. 

The study further revealed that indigenous leaders who resolve conflicts in the 

UW /R are not only people who have wealth of experience but have lived above 

reproach over the years. These leaders have been able to live above reproach 

because of inbuilt self-control mechanisms such as the offering of libation and 

animal sacrifice. These sacrifices bind them to the ancestors and gods and enjoin 
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them to deal with the truth without fear or favour, failing which they stand 

exposed to undue consequences. 

Fifty-five percent (55%) of the respondents across the three cultural-linguistic 

groups are of the view that the avowed irreproachability of the tindana's 

personality coupled with his spiritual role in leading deponents to say the truth is 

paramount in conflict resolution relative to the experience of chiefs in dealing with 

the state in matters of conflict resolution. However, the study noted that the 

tindana's general role in the community has been spiritual, devoid of monetary 

rewards. But presently the situation whereby most community members no longer 

give the tindana whatever he may need to sacrifice to the earth shrine has rendered 

non wealthy tindana's derelict. This coupled with the economic exigencies of the 

time has negative influences on the otherwise incorruptible office of the tindana. 

The processes of conflict resolution among the three cultural linguistic groups in 

the UW IR usually begin with the lodging of a complaint with the yirdana (leader 

of the lineage), the tindana (the priest of the earth cult) or chief of the community. 

These processes are not just conducted in the full glare of the community but 

ensure that all sane adults who understand the processes of conflict resolution are 

allowed to participate actively by asking questions and clarifying issues. The 

advantage of the indigenous processes of conflict resolution in the UW IR is that 

they use kinship ties and communal values to soothe hurt feelings, narrow 

differences and restore relationships as opposed to the fault finding formal 

approaches. 

The study revealed that although ICRAs are quite useful, the absence of a law to 

back their operation has given deviants in some societies the chance to either 

ignore summons to appear before elders to resolve a conflict or refuse to honour 

sanctions brought against them through ICRAs. 
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study found out that a successful integration of ICRAs and FCRAs depends to a 

large extent on whether the indigenous leaders who engage in conflict resolution 

will continue to abide by their ritual obligations and abhor graft and corruption 

that has eaten into the fabric of the formal system. 

The study observed that the success of an integrated framework will also depend 

on the extent to which such a framework will allow for an in-situ application of 

appropriate indigenous knowledge, skills and culture in resolving scathing 

conflicts. An in-situ approach will allow indigenous leaders to resolve conflicts 

based on their own culture, values, ideas, practices and experiences, from which 

formal conflict resolution approaches can learn and practice together with them in 

the natural social settings of the parties in a conflict. 

The results of the study confirms the observation that FCRAs have not been able 

to successfully resolve conflicts because there is a disconnection between FCRAs 

modus operandi and the values of the parties in conflict. Therefore, for an 

integrated system of conflict resolution to succeed requires commitment to 

evolving institutional structures and practices that will conform to the values and 

norms of the parties in conflict. 

The study observed that the prime way of integrating ICRAs and FCRAs is to 

formulate a legislation that will give the two approaches equal leverage in their 

operations. The study also identified common areas of convergence between 

ICRAs and FCRAs. Areas of convergence include respect for dissent; protection 

of minority views and interests; common objective in ensuring peaceful 

coexistence in society; and the presence of procedures for complaint and redress. 

Areas of divergence between ICRAs and FCRAs were identified as : indigenous 

conflict resolution approaches are consensus based, whereas formal approach is 

based on the judge or magistrate's understanding of the law in relation to the 

matter in question; whereas the aim of indigenous conflict resolution approaches is 

to restore relationships, the formal approaches are geared towards fault finding; 

and in the process of resolving conflicts, all adult members of a community and 
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of sound mind can contribute to the solution, whereas with the western court 

system it is a judge and counsel affair. 

To integrate the two approaches, a critical dialogue is needed to enhance their 

convergence. This can happen when both approaches place emphasis on a system 

approach rather than celebrate in individual strength. Besides, the study revealed 

that even though how to integrate indigenous and formal conflict resolution can be 

chartered in line with the tenets of the 1992 Constitution of Ghana, the cultural 

pluralistic nature of Ghana is a source of challenge to the integration of ICRAs 

and FCRAs. 

On the framework for integration, the study brought to the fore that such a 

framework must entail a critical dialogue among the ICRAs, FCRAs and Civil 

Society approaches in order to respond to and negotiate for: an institutional wide 

support for integration; issues of power and conflict among approaches; constant 

cross-cultural assessment of past approaches; resource provision and skills training 

and legislation to give the framework state support. But these should be carried 

out with the view of enhancing ICRAs which have cultural acceptance and 

legitimacy. 

5.1 Conclusion 

Although traditional approaches to conflict resolution are now in greater demand 

in the contemporary world, particularly in Africa (Ofuho, 1999), the resolution of 

conflicts in Africa often revolves around Western approaches that have excluded 

the indigenous approaches to conflict resolution. Some scholars have argued that 

the neglect or inability to integrate ICRAs into FCRAs stems from the general lack 

of awareness regarding their existence and resilience as well as an ideological 

orientation which reinforces this general state of neglect (Mkangi, 1997). But in 

reality there exist resilient and effective indigenous approaches to conflict 

resolution which are rooted in the culture of the people and are capable of 

employing kinship ties, joking relation, respect for elders and the fear of the words 

of elders to restore relationship among conflict parties. 
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Although it may be argued that indigenous conflict resolution approaches are 

bowing to the forces of western culture and globalisation, indigenous conflict 

resolution approaches have proved to be capable of responding to the changing 

socio-political and cultural and environment of conflicts. This is attested to by the 

49 percent and 52 percent of respondents who attained tertiary level of education 

and urban respondents respectively who vouched for the efficacy of ICRAs in 

resolving conflicts. In order for ICRAs to meet the changing socio-political and 

cultural environment of conflicts it uses three main approaches: an interest-based 

approach; power-based approach and right-based approaches. Through these 

approaches indigenous leaders are able to resolve the needs, fears and anxieties of 

the parties in conflict while maintaining peaceful co-existence. Therefore, the 

study is of the conviction that the inability of the state and its partners the civil 

society, to reduce the occurrence of conflict is as a result of the failure to integrate 

ICRAs with FCRAs. 

I - 
The study noted that the indigenous techniques of conflict resolution in the UW IR 

generally include arbitration, mediation, negotiation and reconciliation. The study 

concluded that even though these approaches are in widespread usage, they are 

constrained as a result of the lack of legal backing. The state should therefore 

acknowledge and appreciate the relevance, role and credibility of traditional 

conflict resolution approaches and thus integrate them in its conflict resolution 

framework. Also, there is the need to develop a strategy for identifying conflict 

arbitrators, mediators, negotiators and reconciliatory experts within each 

community while validating and empowering existing formal conflict arbitrators, 

and creating opportunities for their interaction with other cultural communities. 
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conflicts) are under ritual obligation to live above reproach, they can play crucial 

roles in situations whereby the truth needs to be determined before a conflict can 

be resolved. Also, the study concluded that the processes of conflict resolution in 

the UW IR is transparent and geared towards restoring relationships by using 

kinship ties and communal values to soothe hurt feelings, narrow differences as 

opposed to the fault finding formal approaches. 

The following have been identified as the main determinants of the processes of 

integrating ICRAs and FCRAs: training of indigenous leaders and personnel of 

state institutions; the need for indigenous leaders in the integrated framework to 

continue to honour their ritual obligation; promulgation of a law to give legal 

backing to the operations of ICRAs and respect for the operations and processes of 

ICRAs. Therefore, to integrate the two approaches, there should be a critical 

dialogue in the process of integration of ICRAs and FCRAs so as to enable the 

stakeholders fashion ways of enhancing their convergence while reducing their 

divergence. The success of integrating ICRAs and FCRAs will also depend on the 

ability of the critical dialogue among the stakeholders to enhance the image of 

ICRAs since ICRAs are the cornerstone of the integrated framework. Therefore, 

the critical dialogue among stakeholders will have to identify the points of 

convergence between ICRAs and FCRAs as basis to resolve issues of power and 

domination. 
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CHAPTER SIX 
RECOMMENDATIONS 

Generally, the study recommends an indigenous-led conflict resolution framework 

that will constantly engage in a critical dialogue with FCRAs and the civil society 

approaches to conflict resolution. 

The study recommends that the processes and outcomes of ICRAs should have 

statutory backing to ensure that the hawks in the communities do not disregard 

them. State actors such as the National Peace Council (NPC) could further 

empower indigenous techniques of conflict resolution by organizing meetings with 

traditional institutions and securing their input into planning and policy processes 

regarding conflict resolution in the region. The state needs to commission action 

research to identify and codify conflict arbitrators, mediators, negotiators and 

reconciliatory experts within each community and how they can be harmonised 

with those of other cultural communities. The study recommends the codification 

of all indigenous processes of conflict resolution in the various cultural areas of 

the UW/R. 

The study recommends that in order for indigenous leaders to continue to 

command the respect of their communities as experienced, knowledgeable and 

personalities who live above reproach their selection into the integrated team 

should be done by the communities concerned. It should also be a requirement that 

such personalities who will be part of the indigenous-led framework for conflict 

resolution continue to discharge their ritual obligations at the level of their 

communities. 

The organisation of training seminars and workshops for both indigenous leaders 

and personnel of state institutions on how to enhance the points of convergence 

between ICRAs and FCRAs in order to avoid conflicts, domination and 

stereotyping ofICRAs as antiquated is recommended. 

It is recommended that tindamba, chiefs, clan and lineage heads and customary 

court personnel be trained in basic modern judicial system, democratic 
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governance, the rule of law, principles of fair trial and how their own cultures can 

be used to uphold these principles and values. 

The study recommends that an ethical code of conduct be formulated for 

indigenous leaders who are incorporated into formal conflict resolution processes. 

This code of conduct must reflect the cultural realities of the communities 

concerned. For example, as part of the ethical code it shall be mandatory for such 

personalities to continue to fulfil their ritual obligation in their communities to 

ensure that graft and corruption related tendencies do not take the better part of 

them. 

On how to integrate ICRAs and FCRAs, the study recommends a critical dialogue 

among a triangular of actors such as indigenous leaders, state-based approaches 

and civil society approaches based on culture and institutional interactivity. Such a 

critical dialogue among the triangular of actors will be able to continuously 

identify the prevailing determinants of the integration processes as well as enhance 

the image and usefulness of ICRAs. 
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APPENDICES 

APPENDIX A 

IN-DEPTH INTERVIEW GUIDES/ CHECKLIST FOR KEY INFORMANT 

INTERVIEWS 

Interview Code: 

A) General information 

1. Date . 

2. Time of interview: 

3. Village/Town . 

4. Name of Respondent . 

5. Sex: Male = 1 Female = 2 

6. Age: 0-19 [] 20-39 [] 40-59 [] 60-79 [] 80+ [] 

Other (specify) [ ] . 

7. Ethnicity: Dagara/Dagao [] Sissala [] Waala [] 

5. Interviewer's name: . 

6. Occupation of respondent: . 

8. RESULT: Completed . 

Rescheduled . 

Incomplete 

9. Are there indigenous conflict resolution tools that are in use in the Upper West 

Region? 

If yes, which ethnic group uses these? 

10. In your opinion, are these indigenous conflict resolution approaches able to 

sustainably resolve conflicts? 
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a) If yes, explain how? Go to 13 

b) If no, explain why? 

11. How can indigenous and formal conflict resolution approaches be harmonised 

for sustainable peace in the Upper West Region? 

What are the factors that will determine the success of integrating indigenous and 

formal conflict resolution approaches? 

In your view what are the challenges to efforts towards integration of indigenous 

and formal approaches to conflict resolution? 

Are there ceremonies or rituals that make the outcome of indigenous conflict 

resolution binding? If yes, 

Explain these rituals 

If no, what else make decisions arrived at binding on parties? 
, .. ~;:::>_." ··c 
A Do you think that present formal conflict resolution approaches have always 

included traditional conflict resolution approaches? If yes go to (a) If no, go to ( b) 

a). Explain how they have been included 
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b) What do you think account for their exclusion? 

Are the pronouncements of the tindana of your community on matters of conflict 

revered and respected? 

a). If yes, explain. 

b). Ifno, why? 

7. Aside the tindana is there any traditional leader in your community whose 

pronouncements on conflict are revered and adhered to by members of your 

community? 

a) If yes, who is he or she? 
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b) Why do people abide by his or her verdicts? 

18. What do you think are some of the factors that can let parties to a conflict not 

respect the pronouncements of traditional leaders on matters of conflict? 

In case of integration of indigenous and formal conflict resolution approaches 

what do you think can mitigate the challenges of indigenous approaches to conflict 

resolution? 

Is there any other issue concerning indigenous conflict resolution you will like to 

share with me? If yes, feel free tell me what it is. 

Thank you. 

144 

www.udsspace.uds.edu.gh 

 

 



APPENDIXB: 

INDIVIDUAL QUESTIONNAIRE 
Questionnaire Code: I I I I I 

Introduction IConsent to Participate 

I am a Master of Philosophy (MPhil) Student in Development Studies at the 

Graduate School of the University for Development Studies. 

I should be grateful, if you could answer some questions regarding integration of 

indigenous and formal conflict resolution approaches in the Upper West Region. 

Your responses will be useful in broadening the knowledge base on integration of 

indigenous and formal conflict resolution approaches as well as influence policy 

and practice of conflict resolution in the Upper West Region. 

Please be assured that, your responses and personal data will be held strictly 

confidential. 

1. Where options are provided please indicate your preferred option by a 

tick [ " ] 

1 Should you have any problem or question regarding the questionnaire, please 

contact the Research Student at the address and mobile phone number below: 

Amos Dordah Dangbie 

P. O. Box 520 

UDS, FIDS 

0244426995 

Instructions: 

2. Where blank spaces are provided please write out your response in the 

blank spaces provided. 
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Section A: SOCIO-DEMOGRAPHIC DATA OF RESPONDENT 

1. Date _ 

2. Home town of respondent -------- 

3. District 

4. Location of interview: Town [ ] = 1, Rural [ ] =2 

5. Name ofrespondent _ 

6. Gender : Male [ ] =1 Female [] =2 

7. Ethnicity : Wala [ ] = 1 Sissala [ ] = 2 Dagao/Dagara [ ] =3 others [ ] =4 

8. Age: 0-19 [] = 1, 20-39 [ ] =2" 40-59 [ ] =3, 60-79 [ ]=4, 80+ [ ] =5 

9. Religion: Christian [ ] =1 Traditionalist [ ] = 2 Muslim [ ]= 3 others [ ] =4 

10. Educational Status: Basic [ ] = 1 Secondary [ ] = 2 Tertiary [ ] =3 Professional! 

Training [ ] = 4· 

11. Marital Status: Married [ ] = 1 Single [ ] = 2 Divorced [ ] = 3 Widowed [ ] =4 

SECTION B: INDIGENOUS TECHNIQUES OF CONFLICT 

RESOLUTION 

12. When a conflict occurs between members of your community: 

a. What traditional methods were used or are still being used to resolve 

them? . 

b. In resolving conflicts between members of your community what rituals 

were or are performed? . 

13. Whenever a conflict occurs between members of your community and other 
communities: 
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a). What traditional methods were or are instigated to resolve the 
conflicts? . 

b). Are there ceremonies or rituals that were or are performed during the 
resolution of inter-communal disputes? Yes [ ] = 1, No [ ] = 2, I don't 
know [ ] = 3. If No what else is done during conflict 
resolution? . 

14. Have traditional approaches to resolving conflicts been successful in your 
view? Yes [ ] = 1 No [ ] =2, I don't know [ ] =3 

If No, what in your view are the weaknesses of traditional approaches in 
resolving conflicts? .. If yes go to 15. 

15. What makes the outcome of traditional conflict resolution approaches binding 
and adhered to by members of your community? . 

16. Are there any challenges to the factors that ensure that outcomes of indigenous 
conflict resolution approaches are binding? Yes [ ] = 1, No [ ]=2, I don't 
know [ ] =3 If yes, list them: . 

SECTION C: HARMONISING INDIGENOUS AND FORMAL CONFLICT 

RESOLUTION APPROACHES 

16. Do you think that indigenous conflict resolution approaches have any 
influence on sustainable conflict resolution today? Yes [ ] = 1, No [ ] =2, 
I don't know [ ] = 3.If yes, how? If no, why? . 

Disagree [ ] = 1 agree [ ] =2 
] =4 Agree [ ] = 5 

Undecided [ ] =3 Agree 

17. Is there any relationship between the traditional conflict resolution system and 
the formal system of conflict resolution? Yes [ ] = 1, No [ ] =2, I don't 
know []. If No go to 18 

a) If yes, how is traditional and formal conflict resolution approaches related? ... 

18. The greatest challenge to conflict resolution in the Upper West Region is how 
to integrate traditional and formal conflict resolution approaches for 
proactive but NOT reactive responses to conflicts. Do you: 

Strongly Strongly 

19. To what extent can traditional conflict resolution systems be made an integral 

part of formal conflict resolution? 
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to a very limited extent [ ] 

[ ] 2 

3 

4 = 
5 

20. How useful 

systems? 

to a very large extent 

to a large extent 

to a limited extent 

] 

undecided 

is an integration of indigenous and formal conflict resolution 

Highly Highly Useful 

Not useful [ ] = 1 useful [ ] = 2 [] = 3 

Undecided Not useful 

[]=4 []=5 

21. How can indigenous and formal conflict resolution approaches be integrated 

for sustainable conflict resolution? . 

22. Should chiefs alone be integrated into formal conflict resolution process? Yes [ 

] = 1, No [ ] = 2, I don't know [ ] = 3 

SECTION D: DETERMINANTS OF INTEGRATING INDIGENOUS AND 

FORMAL APPROACHES TO CONFLICT RESOLUTION 

23. Are there any factors that can influence the successful integration of traditional 
and formal conflict resolution approaches? Yes [ ] = 1, No [ ] = 2, I don't 
know [] = 3 

a) If yes, what are they? . 

23. Which of the following statements do you agree with more? 

A) Effective integration of indigenous and formal conflict resolution 

approaches is dependent on how the changing socio-political values, 

norms, mores, practices and institutions interact with formal system to 

generate an indigenous-led conflict resolution approach or 

B) Effective integration of indigenous and formal approaches to conflict 

resolution is dependent on how well the courts, police, military and 

CHRAJ can interpret the culture of the parties in conflict. 
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= [ ] very strongly disagree with A 

2 = [ ] very strongly agree with A 

3 = [ ] strongly disagree with B 

4 = [ ] very strongly agree with B 

5 = [ ] undecided 

24. Despite the need for uniformity in our national life, the importance of culture 

and context in conflict resolution require a re-orientation to create unique 

indigenous institutions and structures for conflict resolution. 

Do you: 

Strongly Strongly 

Disagree [ ] = 1, Disagree [ ] = 2, Undecided [ ] = 3, Agree [ ] = 4, Agree [ 
] =5 

25. Which of the following statements do you agree with more? 

A) Indigenous conflict resolution approaches are legitimate, culture-based, 

acceptable and affordable and should therefore champion conflict 

resolution in the Upper West Region. 

B) Integration of indigenous and formal conflict resolution approaches 

require a lot of skill, time and money and therefore should be avoided. 

2 

3 

4 

= [] very strongly disagree with 

= [] very strongly agree with 

= [] very strongly disagree with 

= [] very strongly agree with 

A 

A 

B 

B 

26. The failure of formal systems of conflict resolution to sustainably resolve 

conflicts can be attributed to a disconnection between the formal system 

mode of operation and the values, history and culture of the parties in 

conflict. 

Do you: 
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Strongly 

Disagree [] = 1 
agree [ ] = 5 

SECTION E: CALIBRE OF TRADITIONAL AUTHORITIES THAT 

Strongly 

Agree [ ] =2 Disagree [ ] = 3, Undecided [ ] =4 

RESOLVE CONFLICTS IN THE UPPER WEST REGION 

27. Who are the indigenous leaders that resolve conflicts in your community? .. 

28. It is said that when cases are determined by personalities whom parties in 

conflict trust as people who abhor evil, untruth and are incorruptible it 

affords their verdicts a great deal of respect and acceptance. Do you: 

Strongly 

Disagree [ ] = 1, 
disagree [ ] =5 

Strongly 

agree [ ] = 2, Undecided [ ] =3, Agree [ ] = 4, 

30. In acephalous societies people have great respect for the office of the tin dana, 

who himself lived a religious life fearing to offend the earth and devoid of 

the accumulation of wealth. Does the tindana still live a life in fear of the 

earth and devoid of accumulation of wealth? Yes [ ]= 1, if yes go to 30 , 

No [ ]= 2, I don't know [ ] =3 

If No what is the implication of these changes as regards his role in 

conflict resolution? . 

29. Which of the following statements do you agree with? 

A) Tindamba live a religious life in fear of the earth and devoid of 

accumulation of wealth and therefore better placed to guide deponents say 

the truth hence need to be given a role in conflict resolution 

1 = [ ] very strongly disagree with A 

2= [ ] very strongly agree with A 

B) Chiefs have experience in dealing with the state and should be allowed 

to resolve conflicts without the tindamba 
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3= [ ] very strongly disagree with B 

4= [ ] very strongly agree with B 

5= [ ] undecided 

30. Is there anything that I need to know regarding this topic? If yes, specify. 

Thank you. 

APPENDIXC 

INTERVIEW GUIDE FOR FOCUS GROUP DISCUSSION 
Interview Code: I I I I I 
General Information 

I. Date: . 

2. Time: . 

3. Name ofCommunity: . 

5. Group Characteristics: Male [ ] Female [ ] Mixed [ ] 

6. Number of persons in the group: Male Female Total. . 

7. Average Age of group members . 

B). Resilient indigenous approaches of conflict resolution 

8. Are there any symbols, proverbs, stories, leaves, songs etc that are use to 

resolve conflicts? Tell me more about them. 

9. Do you consider these as useful means of resolving conflicts? Are people and 

institution still encouraging their use? 

10. Do you think that if the Whiteman has not introduced his way of resolving 

conflict these indigenous approaches of integrating conflicts would have 

been more developed? Why/why not? 

C). Calibre of traditional authorities who resolve conflicts 

11. Who are the traditional authorities that resolve conflicts in this community? 
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12. How did these leaders come about? 

13. Where do they derive their powers from; ancestorsl earth god? 

14. Do these leaders still have powers the spiritual powers as their predecessors' 

did some years back? 

15. Do they live fearing to offend the gods, maintaining the truth and working for 

communal good or they move towards where there is money? 

16. Are the leaders of today regarded as truthful, people who abhor evil, crime and 

corruption? If yes tell me more. If no, why is it so? 

17. Do you think that if indigenous systems of conflict resolution are harmonised 

with formal approaches they will better resolve conflicts in the Upper West 

Region? 

a). If yes tell me why? 

b). Ifno, explain Why? 

D) Processes of Conflict Resolution in the Upper West Region 

18. Who are traditional leaders that resolve conflicts in your community? 
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19. How are conflicts between members of your community resolved? 

20. In your view are the processes toward resolving conflicts open, transparent, 

non- threatening and understandable? If yes explain, if no, why? 

21. Is there a need for improvement in the processes involved in indigenous 

conflict resolution? Yes which are the specific areas that need 

improvement? And how can such improvement come about? 
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C) Perception on Integration of indigenous and formal conflict resolution 
approaches 

22. Do you think that the people of the Upper West Region stand to gain if 

indigenous and formal conflict resolution approaches are integrated? If 

yes, what are some of the likely benefits? 

23. In your candid opinion how can indigenous and formal conflict resolution 

approaches are integrated? 

24. Are there factors that can influence the successful integration of the integration 

of indigenous and formal conflict resolution approaches? If yes, can you 

share some of these factors with me? 

25. Are there some factors that will serve as challenges to any project of 

integrating the two conflict resolution approaches in the Upper West 

Region? If yes how can an integration project of indigenous and formal 

conflict resolution turn these perceived challenges into opportunities? 

26. Will you agree with the position that integration of indigenous and formal 

conflict resolution approaches will not be financially expensive but will 

meet opposition from the powers that be? If yes, why? And who are some 

of the individuals or office holders who will oppose such an initiative? 

Thank you. 

27. How an integration of indigenous and formal conflict resolution approaches 

project accommodate challenges of financial cost and rejection from 

powers that be? 
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APPENDIXD: 

Ratings on the Usefulness of Integration of ICRAS and FCRAS 

r::: .•. .. 
Qi 30 
CL. 
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10 

highly not useful not useful highly useful useful undecided 

Source: Field Questionnaire, July, 2011 

APPENDIXE: 

Extent of Integrating ICRAs and FCRAs 
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Source: Field Survey, July, 2011. 
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APPENDIX F: 

Disconnect between FCRAS and the history and culture of conflicts 
Response Frequency Percent 

Strongly agree 32 26 

Agree 79 64 

Disagree 8 6 

Strongly disagree 5 4 

Total 124 100 

Source: Field Survey, July, 2011. 

APPENDIXG: 
Ethnic-Based Perception of Inability to Integrate Formal and Indigenous 
Approaches 

Response Ethnicity 
Waala Sissala Dagaaba/Dagara 
Percent Percent Percent 
6 0 9 

Strongly disagree 6 10 5 

Disagree 12 7 5 

Undecided 30 40 31 
45 43 50 

Agree 100 100 100 
Strongly agree 
Total 

Source: Field Questionnaire, July, 2011 
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APPENDIXH 

Transitive And Intransitive Objects Of The African State 

Transitive and Intransitive Objects of the African State 

Generative approaches of the 
state, a transitive object 

• Institutions 
Constitutions flaws 
Military! police 

• Territory 
• Citizens 
• Bureaucrats 

Generative approaches of the 
context, an intransitive object 

Demography 
Ecology 

• History 
Geography 
Population density 
Culture 

Source: Gbaydee, (2009). 
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