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ABSTRACT

The central focus of this study is on factors that bring about discrimination

against physically challenged people in the Tamale Metropolis. Negative

stereotypes about physically challenged people result in discriminatory social

policies which in turn reinforce or confirm negative attitudes that greatly

affect them as they strive to function in the society. These problems create

some difficulties as the physically challenged persons strive to effectively play

active role in various sectors ofthe society.

The main objective of the study is to find out the factors that perpetuate

discriminatory practices against physically challenged people in Tamale

metropolis. The study adopted both quantitative and qualitative methods in

discussing the data obtained. Questionnaires and interview guide were used to

collect data for the study. Among the key findings of the study were: the

physical challenged have less clearly defined notions and focus in life. The

physically challenged persons felt they were being mocked and ridiculed

leading to their spirits being dampened. The various forms of discrimination

experienced by the physically challenged were identified as stigmatization,

being treated as outcasts, considered as evil spirits, socially unaccepted and

improper integration into society.

The following recommendations were made based on the key findings

indicated above, government and other institutions working to provide welfare

for the physically challenged should strengthen the capacity of the physically

challenged so as to effectively deal with the issues of negative tendencies

against them. The capacities of the physically challenged persons should be

built to a level that will make them effective in all of their endeavours. Issues

that directly affect the physically challenged persons should always be handled

by the physically challenged persons themselves and other level-headed

people for effective decision making.
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CHAPTER ONE

INTRODUCTION

1.0 Background to the study

One major problem that confronts physically challenged people relates to physical

obstacles and barriers in their immediate environment. Many commercial and

public buildings are inaccessible to wheel chair users, while few buildings provide

appropriate design features to enable people with physical challenges move round

with confidence and ease. Accessible public transport is a rarity, while most

housing units lack basic adaptations or design features to facilitate independent

living for the physically challenged persons. While certain profound physical

barriers impede the ease with which persons living with physical challenges may

obtain access to a range of places, the implications of this on their ability to

determine where they want to go cannot be underestimated. As some have argued,

this is tantamount to an infringement of physically challenged people's civil

liberties (Barnes, 1991; Imrie and Hall, 2001).

The attitudes of people living in urban areas have also been found to pose major

problems for physically challenged persons. In some African societies, physically

challenged is reportedly viewed as a curse, a punishment from the ancestral spirits

or God, for wrongs committed by one's parents. The family is usually isolated by

the community, in the same way that the family isolates their physically

challenged family member (Longshaw, 1997). Negative stereotypes are common,

1
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resulting in low expectations of physically challenged people, which can prevent

them achieving their full potential (UN, 2002).

Research suggests that, the perpetuation of inaccessible environment may be

attributed to architect's poor appreciation of the divergent design needs of the

physically challenged people, and the reluctance of developers to incorporate

appropriate design features into buildings (Imrie, 1996; Imrie and Hall, 2001).

Most architects have little or no knowledge of the physically challenged, and are

rarely called on to think about designing for the needs of people with physical

challenges. Design education rarely raises physically challenged as an issue, and

the building regulations tend to treat designing for the physically challenged

people as an "add on" rather than an integral to good building design.

The most influential architectural theories and practice fail to recognize bodily

and physiological diversity, and there is a tendency of architects to design to

specific technical standards and dimensions which revolve around a conception of

the "normal" body. For most architects, this is based on classical conception of

the fit and able body.

Physically challenged people are widely discriminated against most types of

employment (Burchardt, 2000), which makes it likely that they will find entry to

employment of professional status, such as the health and caring professions,

particularly difficult. Although it might be considered that health - and care

professionals would be knowledgeable about the special needs of physically

2
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3

challenged people, there is considerable evidence to suggest that this is not the

case (Abberley, 1995).

Most of the overt justification for the exclusion of physically challenged people

from the health and caring professions is in terms of the physically challenged

people themselves: their presumed inability to cope, the adverse effect they may

have on patients and clients and the assumption of proneness to accidents (French,

2001).

In the UK, physically challenged people are far more likely to be unemployed

than non- physically challenged people and that if they are in employment they

are likely to be in lower paid and less valued occupations (Barnes, 1991). This is

also true of the USA (Sapey, 2000). This exclusion arises because of barriers that

are both structural and attitudinal: the design of employment and the assumptions

made by employers that physically challenged people would be unable to perform

as efficiently as non- physically challenged people. In 2001, there were just over

7.1 million physically challenged people of working age in the UK and they made

up 19.3 percent of the working-age population , almost 1 in 5 (Smith and

Twomey, 2002). However, less than half (47.9 percent) were in employment as

compared with 81.2 percent of the non- physically challenged population. Almost

the same numbers of physically challenged people were classed as economically

inactive, although nearly one-third of this group would prefer to work for pay.

Overall, the percentage of physically challenged people in general who were

www.udsspace.uds.edu.gh 

 

 



either seeking employment or would like to work was 23.6 percent, while for the

non- physically challenged people it was about one-third of this at 8.6 percent.

In Africa, physically challenged people have been the most destitute. Most

African governments have tended to emphases on the majority of the citizenry

(non- physically challenged) and thus, ignoring the needs of physically challenged

people and their families. This points out the multiple deprivation: economic,

political and social, and the central common experience is abject poverty. Thus,

no doubt that physically challenged people are among the poorest III poor

countries.

In Ghana the story is not different; the Ghana Federation of the Disability on

March 10, 2011 complained about the difficulty physically challenged people

were facing in accessing the 2 percent of the District Assembly Common Fund

meant for their up keep (GFD, 2011).

1.1 Problem statement

The physically challenged people are born into a family and remain a lifelong

member of their respective families, resulting in their lives being interwoven with

their families and society. The way parents and society treat physically challenged

persons is a reflection of the attitude they have for them. In the process of

integration of the physically challenged persons, the parents and society who

reach to the state of passive acceptance actively involve themselves in the general

welfare of the physically challenged persons. However, some who do not resolve

the initial emotional reactions tend to express negative attitudes such as
4
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discrimination, referring to them as social outcasts, stigmatization and so forth

towards the physically challenged persons. Physically challenged people, in

particular, fared badly and can consistently be found to occupy the lower levels of

most measures of inequality and social exclusion (Atkins, 1991; Begum. 1992;

Berthoud, 1998):

According to a report by the UN (2002) negative stereotypes about physically

challenged people result in discriminatory social policies which in turn reinforce

or validate negative attitudes. In tandem with the UN report, Oliver (1998) asserts

that, discrimination lies in the 'institutionalised practices of society' rather than in

the attitudes of individuals. However, most institutional barriers tend to be less

obvious. They can include social institutions such as marriage, and hence the role

of housewife and its attendant domestic tasks.

Getting (1993) believes that the views of health and caring professionals may be

even more negative than those of the general public, due to the unequal

relationship they have with the physically challenged people and the fact that

they come into contact only when physically challenged people are deemed to

need their help. It also seems likely that the acceptance of more than a few

physically challenged professionals would seriously challenge the traditional

professional/client relationship where the professional is considered to be the

expert and occupies a dominant position over the client.

Many studies have found that physically challenged persons' participation in daily

life is limited not only by their individual impairments, but equally by external

5
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barriers; namely environmental, social and attitudinal (Barnes and Mercer, 1997;

Craddock and McCormack, 2002).

A number of studies conducted in Asia shows that people who are physically

challenged experience varied discrimination because of their physical disability.

A significant amount of literature in this area provides ample evidence that

suggest that the physically challenged people feel discriminated against in most

societies (Lang, 1998). A study conducted in Korea (2002) reveals that, about

85% of the population with disabilities felt that they were discriminated against

because of their physical condition (Kim, 2004).

The physical limitations of individuals tend to be one of the major problems faced

by individuals with physical challenges. Van Brakel and Anderson (1998) notes

that individuals with Leprosy, found that physically challenged persons were not

able to carry out major activities such as washing clothes and washing dishes,

carrying water-pots, watering the land and pouring water. Behavioural norms are

also said to contribute to functional limitations among physically challenged

persons (Mulholland et al, 1998).

Variations of discrimination against persons with disabilities exist in Ghana as

they do in other places in Africa. Among the Ashanti' s in Ghana, their traditional

beliefs barred men with physical defects, such as amputations from becoming

chiefs. This is evident in the practice of destooling a chief if he acquires epilepsy

(Sarpong 1974). Children with obvious deviations were also rejected. For

instance, an infant born with six fingers was killed upon birth. Severely retarded

6
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children were abandoned on riverbanks or near the sea so that such "animal-like

children" could return to what was believed to be their own kind (Sarpong 1974).

Traditionally, people of Tamale have held a common notion that, disability is

regarded as a tragedy, the disabled in their view is a victim and for that matter feel

pity for the person and always offer charity. To them, disability is also considered

as an illness and therefore perceived as a permanent problem. As such disabled

persons usually experience difficulties in accessing basic social, political and

economic rights from the mainstream of the society. As a result of this disabled

persons seem to have fewer chances because of the way things are organized in

the largest social structure. They are faced with the problem of stigmatization,

isolation, discrimination, unemployment and poverty which compels them to

depend on friends and relatives for their livelihood. This leads to the basic

necessities of their lives not being met. As a result, there is an increase in the

number of disabled beggars on the streets of Tamale, at work places and at homes.

Undoubtedly, the above difficulties which the physically challenged persons

encounter in their usual interaction with the non-physically challenged persons

tend to create some forms of impediments in their day-to-day activities in the

various social institutions. The above problem is seen to be pervasive and a

reality among the physically challenged persons in the Tamale Metropolis.

This study therefore seeks to identify the problems as the basis for carrying out

this study in order to establish the relationship between the physically challenged

people and non-physically challenged persons of society in Tamale Metropolis.

7
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1.2 Research questions

1.2.1 Main research question

What are the factors that perpetuate discrimination against physically challenged

people in Tamale metropolis?

1.2.2 Sub-research questions

• What perceptions do people In Tamale Metropolis have about

physically challenged people?

• What do people in the Tamale Metropolis expect from physically

challenged people?

• What are the experiences of physically challenged people in school?

• What employment barriers do physically challenged people face In

society?

• What is the relationship between physically challenged people and

society as a whole?

1.3 Research objectives

1.3.1 Main research objectives

To find out the factors that perpetuate discrimination against physically

challenged people in the Tamale Metropolis .

..

8
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1.3.2 Sub-research objectives

• To explore the perceptions of people in the Tamale Metropolis about

physically challenged people.

• To assess the expectations of residents in the Tamale Metropolis about

physically challenged people

• To examine the experiences of the physically challenged people in

schools

• To understand employment barriers encountered by physically

challenged people in the Metropolis

• To find out the relationship between the physically challenged people

and society as a whole.

1.4 Limitations of research

In every research, there are bound to be associated challenges. Some of the

challenges encountered in the process of carrying out this research include:

unwillingness of the physically challenged people to share their experience with

the researcher, since most of them hide their disabilities and do not want to

discuss it with anybody. Also, the fact that the study seem to reveal the

dominance of the non-physically challenged persons over the physically

challenged persons in society, the non-disables were reluctant to respond to some

questions. More so, time and resource constraints served as limitation to the

study.

9
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The researcher attempted addressing these challenges by informing the

respondents in advance before the actual data collection period so as to enable

them respond to the questionnaires and the interview guides at their own

convenient time. The non-disable respondents who were reluctant to respond to

issues relating to the physically challenged were assured of the confidentiality of

the information released to the author.

1.5 Organization of work

The research is organized in five chapters; Chapter one is a general introduction

to the study comprising the background, problem statement, research questions,

research objectives, limitations, organisation of the work and justification of

study.

Chapter two covers the review of relevant literature on the study. It explored

critical issues of concern to the study by way of reviewing relevant secondary

data, conceptual issues and their operations as well as the theoretical bases of the

study. Chapter three clearly indicates the research methodology employed in the

investigation of the research issues; a brief profile of the study area, research

design and approach, sampling units sampling size determination, sampling

procedure and techniques, data collection tools, sources of data and data

processing/ analytical procedure.

Chapter four deals with findings and discussions of the research work. Data

collected from field was discussed, analysed and organised in line with the

research questions and objectives. Tables, figures, charts and other illustrations
10
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were used for clarity in data analysis and presentation. Secondary data were also

examined in line with findings.

Chapter five IS a summary of the mam findings, conclusions and

recommendations of the research. The research problem, objectives and questions

were revisited in this chapter.

1.6 Significance of the Study

The issue under study is of great significance, because it is concerned with the

persons, which comprises an important part of society, and deserves our attention

for their better adjustment in the society. This study is limited to only physically

disabled persons not including the mentally retarded persons. Other types of

disabled persons like mentally retarded persons also have different problems that

should also be considered to analyze and resolve. The present study is of immense

importance as it provides the factual information about the self-perception and the

social adjustment level of physically disabled persons.

This study will fill some gap in knowledge concerning the nature of

discrimination and limitations faced by the physically disabled persons in the

Tamale Metropolis. It will ultimately help to contribute to the empowerment of

the physically disabled persons in the Tamale Metropolis and educate non-

physically disabled persons about the need for integrating people with disabilities

(PWDs) into the mainstream of society without an iota of discrimination..

11
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CHAPTER TWO

REVIEW OF RELEVANT LITERATURE

2.0 Introduction

According to Brown (1996), the essence of literature is to guide and expose the

researcher to various works similar to the topic under study. To Taylor, (2007), it

is a classification and evaluation of what accredited scholars and researchers have

written on a topic. Literature review helps the researcher to build upon the work

that has already been done in the field that the researcher is researching into

(Fisher, 2007).

As a result, this aspect of the study looks at the various theoretical orientations put

forward by different authors and researchers. It therefore consists of the concepts

and theories of physically challenged, the perceptions of the society about the

physically challenged people, the expectations of the society from the physically

challenged people, the experiences of the physically challenged people in school

and the relationship between the physically challenged people and the society as

a whole.

2.1 The Concept of Physically Challenged

This section outlines the various definitions and explanations offered by different

authorities pertaining to the physically challenged in different social institutions.

Below are some of the perspectives on the concept of physically challenged.

12
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2.1.1 Disability: Concept and Classification

Defining disability is complex and multi-dimensional. There is no single accepted

definition of disability. People define it to suit their interest. Key to understanding

disability is recognizing the impact of environments in which impairments occur.

Some environments are more disabling than others. This applies both to the

physical environment (it is easier for example, for wheelchair users to access

buildings which have ramps and lifts) and to the social environment (example

people with cerebral palsy may struggle to access reproductive healthcare as

health care providers see them as asexual beings) .

People are said to be disabled when they have physical, intellectual or sensory

impairment, medical conditions or medical illness, such impairment conditions or

illness being permanent or transitory in nature (Dery, 2002). To Emmanuel

(2006), disability can be understood as a loss or limitation of the opportunity to

take part in the normal life of the community on an equal level with others, due to

physical and social barriers.

The World Health Organisation International Classification of Impairment,

Disability and Handicaps (ICIDH) has defined disability as "any restriction or

lack (resulting from impairment) of ability to perform an activity in the manner or

within the range considered normal for human being" (Wood, 1980). Within this

framework which is often characterised as the medical model of disability or

individual models of disability the problems related to disability are located

within the individual (Oliver, 1996).
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The UN Convention on the Rights of Persons with Disability (CRPD) describes

people with disabilities as including 'those wbo bave long term physical, mental,

intellectual or sensory impairments which in interaction with various barriers may

hinder their full and effective participation in society on an equal basis with

others' (United Nations,2006:Articlel).

"Disability is when your life is not in your hands - when your physical or mental

state is such that other people have to decide for you what to do, where to go,

what to eat and who to associate with. You are just an object of pity, and whatever

opinion that you give can never be taken seriously. Some people will treat you as

if you were a child, even when you are well over 30 years" Disabled cobbler,

Kampala, Uganda (cited in Lwanga-Ntale, 2003: 6).

According to Miles (1999) "all disability statistics need very careful interpretation

because the term 'disability' is by definition culturally and contextually

dependent". The most extreme example comes from Helander who describes a

situation in Mali where "the most 'disabling condition' for a woman is to be ugly"

(Helander, 1992: 11). Equally, in other countries those people who have an extra

finger or one eye "may have no functional limitations and yet be labeled disabled"

(Helander, 1992: 11). This has implications for the prevalence of disability, exact

figures for which depends on the way it has been defined and measured

(Lonsdale, 1990). What is clear, however, is that every society has a view on the

concept: "There has yet to be found a human society that does not have a complex

system of beliefs and practices concerning disability" (Groce, 1999: 756).

14
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Similarly, Yeo and Moore regard it as a socially constructed problem created by

Another issue regarding formal definitions of disability is that they have

traditionally been defined by non-disabled professionals from the North. Whilst

more recent inputs have come from disabled people in the South (Ingstad, 1999),

many still come from a Northern perspective (Stone, 1999).

One particular debate has been over the term 'impairment' versus 'disability'.

According to Helander (1992), what some might term 'disability', others regard it

as 'impairment': "An individual's condition - physical, sensory, intellectual or

behavioural" (Yeo, 2001: 3). Having impairment (e.g. short sight, missing finger)

does not automatically mean that the person is disabled (EENET, 2004). Rather,

disability is defined as "A complex system of social restrictions imposed on people

with impairments resulting in denial of rights and opportunities" (Yeo, 2001: 3).

those who are non-disabled (Yeo and Moore, 2003). Miles, too, regards it as "a

social construct which varies across culture and through time in the same way as

gender or ethnicity" (Miles, 1999: 9). This is supported by Nganwa et al who state

how "many decisions and therefore the outcomes of disabled peoples' lives are as

a result of the social environment in which their disability was born and bred"

(Nganwa et al, 2002: 188).

2.2 Perceptions of Society about Physically Challenged People

Society prescribes a set of standards for functional independence, capabilities and

social reciprocity. When people's functioning or biological composition does not

fall within these standards, they are assumed to be inferior and are subject to a
15
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decrease in inclusion in society (Devine, 1997 citing Allen et al, 1995; Bogdan et

al, 1987 and Hahn, 1988). Devine (1997) cite Hey et al (1984) who believe that

the social construction of disability is at the root of the stereotype that all people

with disabilities are helpless.

Grewal et al (2002) stated that, 1 in 3 people believe that disabled people cannot

lead a full life due to their health problems; 1 in 5 people believe that in general

disabled people cannot be as effective at work as their non-disabled colleagues;

more than 1 in 4 people admitted they would feel uncomfortable and embarrassed

in an encounter with a physically disabled person and 1 in 4 people confessed

they would go out of their way to avoid an encounter with someone experiencing

mental illness.

Some people don't expect that people with significant levels of impairment will

work, so when such people present themselves for a job, the experience is novel

and employers naturally worry about their productivity, the likelihood of lots of

sick leave, whether they will disrupt normal working practices, or put the

customers off. Of course the expectation creates the reality - the apparent absence

of disabled people from boardrooms and public life fosters low aspirations and

expectations.' How could I ever climb that high?' This is both because people who

have obvious visible impairments often aren't there and because people with

invisible impairments have the rather dubious luxury of hushing it up.:. but at

what personal cost? (Massie, 2006)".
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Morris (2005) considers two common attitudes that create enormous barriers to

participation. Firstly, that people with disabilities are commonly considered to be

in need of care and this undermines peoples' ability to see people with disabilities

as autonomous people." We are not recognised as actors in community

participation but as recipients of other people's community participation" .

Secondly, people with disabilities are often treated as not belonging to the

communities in which they live. These attitudes stem from particular social

constructions.

King et al (1993) in their study of adolescence with physical disabilities found

that females were lower in perceived social acceptance, athletic competence and

romantic appeal than the normal sample while males were lower in perceived

scholastic competence, athletic competence and romantic appeal but they did not

differ from the normative sample with respect to global self-worth. Thus, physical

disability in itself may not be as bad physical experience as the social one,

especially in those cases where the handicap is visible. It is only recently that the

disability has been termed as a challenge impediment for some individuals. To

King et al (1993), the bias against disability is revealed in the terminologies

locally used for referring to these individuals, which are often derogatory and

limiting. Unfortunately, individuals who are victims of such dehumanizing

experiences grow up with a very negative self-image that result in low motivation

and aspiration. The study of impact of disability upon the child's perceptions

allows a clearer understanding of the factors influencing the development of self-
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concept. It is; therefore, argued that when comparing the development of self-

concept with noticeable disabilities and those without similar disabilities tend to

clarify the underlying constructs.

A number of studies conducted in Asia shows that people expenence wide

discrimination because of their physical disability. A considerable amount of

literature in this area provides substantial evidence that suggest that the physically

challenged people feel discriminated against in most societies (Lang, 1998). In a

National Survey conducted in Korea (2002), about 85% of the population with

disabilities felt that they are discriminated against because of their physical

condition (Kim, 2004).

Similar findings were obtained in India. In two studies conducted in the rural

areas in Northern India, Dalal et al; (2000) observed that prevailing attitudes

found within local communities and families of persons with disabilities were

negative and patronizing. It was found in this survey that 50% of families in the

rural sector indicated that their members with disabilities contributed less to

family income. These negative attitudes are considered major sources of social

discrimination in terms of delayed treatment and rehabilitation, school drop-out

and for giving low priorities to disability services.

Charlton (1998) argues that attitudes towards physically challenged people are

universal negative. Even though, this notion universal negativity is expressed

differently in different cultures, a thematic explanation offered by Charlton (1998)

attempts to clarify the confluence of this assertion. For instance, a facial scar in

the Americas is considered a deformity; meanwhile for the people of Dahomey in
18
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Africa it is a badge of honour. Western bio-medical definitions of impairment are

not universal and perceptions of the body/mind vary across cultures and also

change over time (Stone, 2001). Charlton's second theme focuses on religion and

the messages various religious doctrines convey about the physically challenged.

He quotes, for instance, 'In Palau, the question of what caused a physically

challenged is of primary importance-not the medical cause, but the spiritual

cause. All physically challenges are believed to be caused by some failure on the

part of someone to follow a tradition, fulfil a responsibility, and appease an

ancestor'. (1992:14).

19

2.3 Expectations of Society from Physically Challenged People

Van Der Klift et al (1994) in Genesi (2007) posit that, "when disability is seen as

the largest component of a person, much of what is unique and "human" about

him or she will be obscured. When needs and deficits are what we see, we only

see what that person cannot do". Genesi also cites Marks (1997) who states the

following regarding inclusive education, "A major shift in how we think about

disabilities is necessary for we cannot truly include all children until we value all

people". Singer (2001) cites Lown (1996) who in his study stated that: we must

behave as if the world was created for all human beings. Lown argues for the

importance of adequate human etiquette in relationships where people meet as

equals. McConkey et al (1983) suggest that people must first change their beliefs

about themselves before they change their attitudes to others.
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Devine (1997) cites Funk (1987) who said that the social construction of disability

is responsible for creating images of people with disabilities as "pathetic figures

in need of pity, charity and caretaking". Peoples expectation of disability

represents a basis from which barriers to inclusion of people with disabilities are

created (Devine, 1997 citing Olkin et al, 1994).As a result of the social

construction of disability, people with disabilities experience decreased

expectations by people without disabilities and limited inclusion m society

(Devine, 1997 citing Bogdan et al, 1992; Safilios Rothschild, 1976).

Accepted ways of thinking, reacting and doing business become firmly embedded

in society and can be remarkably resistant to change. Negative expectations and

attitudes can become institutionalized: "We often see the impact of negative

expectations and attitudes in how one person treats another. But negative

expectations and attitudes are also the foundation stone on which disabling

policies and services are built. Harmful expectations and attitudes that limit and

restrict are institutionalized in policies and services and so maintain the historic

disadvantage that disabled people have faced" (Massie, 2006).

A major reason proposed for negative social attitudes and expectations, resulting

in the denial of basic values and rights/conditions are the way disability is viewed

and interpreted in society. Biklen (1987) and Taylor et al (1993) identified society

expectations of disability as a barrier to social inclusion. At community level

negative expectations and attitudes can become structured into social patterns of

segregation and discrimination. The theory of social construction attempts to
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explain the process by which knowledge is created and assumed as reality

(Douglas, 1970 cited by Devine, 1997).The theory asserts that meanings are

created, learned and shared by people and then reflected in their behaviour,

expectations, attitudes and language (Devine 1997 citing Berger et al, 1966).

As a result of social constructions of disability, people portray disabled persons as

"other" and not as an integral part of the 'normal' world. Negative expectations,

attitudes and behaviours develop from this 'worldview'. Disability rights, activists

and academics have highlighted cultural and environmental factors that

marginalise people with disabilities, denying them basic values and the

accompanying basic rights/conditions. This social model of disability places a

person's impairment in the context of social and environmental factors, which

create disabling barriers to participation (Oliver, 1990). This social model of

disability approach suggests that the root of disability lies in a failure of the

environment to allow someone to function to his/her full capacity as much as in

any functional impairment that the person may have.

Highlighting the marginalisation of people with disabilities through cultural and

environmental factors does not mean that impairment is denied. Impairment is an

objective concept and means that aspects of a person's body do not function or

function with difficulty (Crow, 1996). However, when impairment is taken a step

further to imply that a person's body, the person and the person's worth is inferior..
to that of others, then there is an interpretation that is socially created and is

therefore not fixed or inevitable (Crow, 1996). Crow argues that one can think of
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impairment III three, related, ways. First there is the objective concept of

impairment. Second, there is the individual interpretation of the subjective

experience of impairment. Finally, there is the impact of the wider social context

upon impairment, in which misrepresentation, exclusion and discrimination

combine to disable people with impairments. It is this third aspect of impairment

which is not inevitable. Such socially constructed interpretations and meanings

are not fixed or inevitable and can therefore be replaced with alternative

interpretations (Crow, 1996).

Gleeson (2006) has attempted to de-construct 'discourses of what is considered

normal ("normalcy"). In the NDA Research Conference in Dublin in 2006,

Gleeson describes how a powerful but narrow and rigid set of thinking called

'normal' arises and how structures and systems are then organized around this

thinking. Reviewing research carried out by people with disabilities Gleeson

found that:

• Fear and power under-gird relationships with disability

• Vulnerability to illness and death are feared and unconsciously that fear is

projected onto people with disability

• Fear turns into power in that unconsciously people with disabilities are

treated as not normal and our projection is reflected in social structures

which further isolate and marginalize them

22

www.udsspace.uds.edu.gh 

 

 



• From an early age we are socialised into thinking about 'normal' and 'not

normal' categories of people and consider those categories to be true or

natural

• As soon as we begin to see as small children we become aware that we can

also be seen by others and, accompanying this realization, is the 'pressure'

of conforming to social expectations (Gleeson citing Berger, 1972)

• Bodies are pressured to conform to an 'ideal', for example, the size zero

dynamic

• Everyday visual imagery consolidates a narrow category of normal

particularly in relations to how bodies should look and behave (Gleeson,

2006)

Understanding social constructions can help to explain why people with

disabilities have been sidelined and discriminated against and also can draw

attention to what needs to be done to eliminate negative attitudes. New

interpretations of impairment and disability can be informed by the experience of

impairment of people with disabilities; by facilitating their rightful participation in

mainstream activities and by the recognition and defence of the common values of

autonomy/self-determination, equality, dignity, social justice and diversity that

are rooted in every person and of the rights that flow from them.

Grewal et al. (2002) held the view that disability discrimination is as a result of

societal expectation and structural barriers that disabled people are confronted

with. Grewal et al (2002) therefore reports that, aspects of disabled people's lives
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2002).

are related to societal expectation, which social activities they take part in, how

involved they are in groups and clubs, and the level of contact they have with

people outside their homes. Older disabled people were less likely than younger

disabled people to have taken part in activities outside their horne (Grewal et al,

Needels and Schmitz (2006) discovered that, three in ten disabled people said that

they face numerous expectation barriers to further participate in social activities.

The main barrier mentioned by those who did experience barriers was not feeling

well enough, and this was particularly cornmon for disabled people who had three

or more impairments.

According to Victor et al (2003), negative expectation and isolation can have a

significant negative impact on quality of life for all segments in society including

the physically challenged persons. Victor et al found out that older disabled

people were no more likely than younger disabled people to have been affected by

the negative impact. However, people who have three or more impairments were

slightly more likely than others to say that they have contact with people from

outside their household once a month or less often (six per cent of people with

three or more impairments said this, compared with four per cent of those with

fewer than three impairments).

To Needels and Schmitz (2006), the issue of confidence lies in the expectation of

people within the society, and that, all disabled people should work towards to

achieve, and younger disabled people were more likely than average to mention

24

www.udsspace.uds.edu.gh 

 

 



lack of confidence as a barrier. Other 'attitudinal' barriers were mentioned, such

as the attitudes of others in the society and bad experiences faced by PWDs.

Taken together, a greater per cent of disabled people felt at least one attitudinal

barrier that prevented them to undertaking more of the activities they would like

to do (Needels and Schmitz, 2006).

2.4 Experiences of Physically Challenged People in School

Driedger and D'Aubin (1991) look at literacy and purport that it is both a

disability issue and gender issue. They both agree with Boylan (1991) that there is

high rate of literacy among women in general in developing countries as opposed

to men and disabled women are more likely to be illiterate.

UNESCO's education policy, embraced at the Salamanca Conference 1994

(UNESCO 1994), inclusive education is gradually being recognized as an

effective means by which biased attitudes towards students with disabilities may

be reduced (Pearl Subban and Umesh Sharma 2006).

To UNESCO (1994), the 1993 U.N. Standard Rules on the Equalization of

Opportunities for Persons with Disabilities (1993), "Countries should recognize

the principle of equal primary, secondary and tertiary educational opportunities

for persons with disabilities in integrated settings. They should ensure that the

education of persons with disabilities is an essential part of the educational

system".
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Education clearly provides skills and competences in support of subsequent

employment enabling people to become more constructive and active members of

society. More generally, however, for the physically challenged schools are

experienced as the most important place of contact with members of local

communities, playing an important role in establishing relationships supportive of

integration. It is observed that some schools provide special language units for the

physically challenged especially the deaf and dump, but recognized that such

provision limited opportunities for mixing with local people. A lack of

information about the school system, including the consequences of pupils'

choice of subjects on subsequent employment options (Kirby,1998), is a further

constraint on the potential for schooling to support integration of the physically

challenged person.

Lodge et al (2004), reviewed diversity at school in Ireland. They cite earlier work

of theirs (Lodge et al, 2001) investigating attitudes towards minorities among

young people in mainstream education in Ireland. They found that the prevailing

attitude towards people with disabilities was one of pity. However, young people

who had come to know their disabled peers were less likely to define a person by

their disability or to regard the person as someone to be pitied.

Lodge et al (2004) also cite Shevlin et al (1999) who found that young people in

Ireland can feel distant from and uneasy around peers with disabilities particularly

when other peers are physically disabled. However, following prolonged

involvement with profoundly physically disabled young people, a group of
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adolescents from a mainstream school became more comfortable with their

disabled counterparts.

Teachers' attitudes towards students with disabilities have a significant impact on

the educational experience (Kenny et al, 2000 cited by Lodge et al 2004; Genesi,

2007). While legal mandates declare that children with disabilities may be

included in the regular classroom, these mandates do not ensure that they will be

accepted or treated fairly by their teachers or peers (Genesi 2007 citing Marks,

1997). Mason (1995) cited by Lodge et al (2004) argues that schools need to

actively engage in challenging pervasive societal attitudes of able-bodyism and

able-mindedness.

Research indicates that inclusion can fail to result in positive outcomes for

children (Genesi, 2000 citing Cook et al, 2000) because prejudice remains. Genesi

(2007) cite Derman-Sparks (1993) and Gleason (1991):"The stereotypical views

held about persons of minority groups, including those with disabilities, affect the

development of children who receive both blatant and subtle messages that

challenge their integrity as learners. Many will never reach their fullest potential

because of their exposure to prejudice and discrimination" (Genesi, 2007, p. 2)

A 2004 study carried out by Special Olympics (SO) of 4000 middle school

students from across Japan examined their beliefs and attitudes towards student

peers with physically disabilities (SO, 2004). Overall the students underestimated

the capabilities of students with physically challenges and were hesitant to
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interact with them. On the other hand, they were willing to include students with

physically challenges in their schools and classrooms.

.. A complementary study of 6000 US students were undertaken to assess

differences in youth attitudes between the two nations (Norins-Bardon et al,

2005). North American students were more willing to interact with peers with

physically challenges than their Japanese counterparts and they had better

perceptions of the competencies of students with physically challenges reflecting

their higher exposure to students with physically challenges.

Despite widespread misperceptions in both countries, the students were open to

greater inclusion of students with disabilities. This contrasts with a SO

commissioned survey of adults carried out by Siperstein et al (2003) in 10

countries (Japan, the Republic of Ireland, Northern Ireland, the United States,

Brazil, China, Egypt, Germany, Nigeria and Russia). Adults held more pervasive

misunderstandings and misbelieve about individuals with physically disabilities.

For example, 60% of adult Japanese considered that students with physically

disabilities should be educated separately from other children. The fact that

youths in both countries recognise the value of students with disabilities and are

open to greater inclusion of students with physically disabilities, represents an

opportunity for changing attitudes.

A study by Lewis et al (2006), details the experiences of children and young

people with disabilities and their families. "Overall, children and young people
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had experienced both positive and negative attitudes and behaviours from other

people, whether it was friends, family, teachers and other staff members at school,

other professionals or the wider community. Overwhelmingly, the main theme

from young people is the importance they attach to being treated sensitively and

the same as anyone else, including being listened to and having their views and

experiences treated as authentic and credible" (Lewis et al, 2006, p.1855).

2.5 EMPLOYMENT BARRIERS FACED BY PHYSICALLY

CHALLENGED PEOPLE IN SOCIETY

This aspect of the literature review outlines the current position of physically

challenged people in the labour market. It also contains an overview of the

evidence of employment disadvantage, an exploration of the process and different

aspects of discrimination in the job market. It also takes a look at how different

barriers could be measured and the difficulties associated with this.

Work and employment playa central role in people's lives and are essential

factors in social inclusion and well-being and can be studied from different

perspectives including a rights perspective or a social, economic or health one.

Equal employment opportunities are central for physically challenged people in

terms of full participation in society. Both the financial rewards and the social

rewards of work can be very important in determining people's quality of life

(Berthoud et al, 1993). The disability movement's goal of independent living

includes the right to employment, although it has been argued that discussion of
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employment issues has been limited: the "initial emphasis has rested instead upon

the role of personal assistance and social services, education and housing in

enabling independent living" (Thornton and Lunt, 1995, p 3). Although there is a

large amount of research on employment and disability, most of it is from the

perspective of the government or employers.

2.5.1 The promise of employment

The period 1944 to date has seen diverse attempts to link disabled people with

employment. This is significant, since the rise of the industrial revolution to 1944

there were few and limited attempts to connect disabled people with employment.

The assumption had long held that disability equalled non - employability. The

nature of heavy industrial work more effectively excluded disabled people.

According to radical disability writers, the industrial system had designed out

those whose bodies and intellects are not 'suitable' for an industrial system based

around the 'average' worker (Finkelstein, 1980, Ryan and Thomas, 1987).

The Tomlinson committee report (1943) and the Disabled Persons Employment

Act of 1944 that followed - a product of the labour shortages of the second world

War - highlighted the employment potential of many disabled people. For the

first time, the connecting of disabled people's skills with labour market

opportunities was seen as an important policy goal. The Act provided for a quota

scheme, which required employers with 20 plus employees to employ .3 per cent

of its workforce from a population of registered disabled people. It was made an

offence to recruit a non - disabled person if the company was below quota. The
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Act also introduced a register of disabled people, a Special Aids to Employment

scheme, designated employment which could only be undertaken by disabled

people and sheltered employment for those deemed to have between 30 per cent

and 80 per cent productivity (Thornton and Lunt, 1995). Whilst medically

focused, the 1944 Act brought to public consciousness the notion that disabled

people were employable, given suitable 'rehabilitation' and workplace

accommodations.

Wider promise is seen to attach to the changing nature of work itself. The

restrictive assumptions of the factory system are seen by some writers to have

been erased with the more open and flexible nature of white - collar workplace.

For example, a new computer - based technologies offer greater scope for

workplace integration as they allow, in principle, more creative use of working

time, data manipulation and information control (Comes, in Oliver, 1991;

Roulstone, 1998). Changing attitudes and the impact of the disabled people

movement can also be seen as positive developments, making employment more

likely for disabled people (Campbell and Oliver, 1996).

2.5.2 Disabling barriers remain

The above then might strongly suggest that unemployment, under-employment

and relatively poor labour market status are likely to be consigned to history.

Whilst some clear advances have been made, this judgment lacks credibility at

this time. The weight and engrained nature of attitudes and discrimination ensure

that government employment schemes, legislation and initiatives are weakened.
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The benefit traps noted above have not been erased completely and the benefits

system continues to hold internal contradictions and conflicts. The number of

recipients of disability and incapacity benefits has increased between 1998 and

2001 (Social Trends 2002. 144).

The complex mixture of programmes and initiatives makes it difficult to predict

the extent to which disabled people's employment will be increased and

enhanced. The exact relationship between new deal personal advisors, job

brokers, Work step contractors, Job Centre Plus and Disability Support Teams is

very difficult to predict. Whilst some limited advances have been made, many

barriers remain. Some of these barriers include:

• personal (social capital);

• attitudinal;

• environmental; and

• governmental (law, benefits and schemes).

The most recent labour force survey evidence suggests that disabled people of

working age are significantly less likely to be economically active, that is in work

or looking for work. In the summer of 2000, 52 per cent of disabled people were

economically active, against 86 per cent non -disabled people (Labour Market

Trends, 2001). Of the economically inactive disabled people, 33 per cent said

they would like to work if they had the opportunity. If we compare the

employment rate of disabled and non - disabled people, the figures are even

starker: 47 per cent of disabled working -age people are in employment,
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to work part-time, be in the lower three social class groupings and to be self-

employed.

There is evidence that due to 'special schooling' and historically low

expectations, disabled people is less likely to have undertaken formally valued

education and training (Barnes et al, 1999). Conversely having educational

qualifications does enhance disabled people employment chances (Burchardt.

2000). There are, however wider barriers that need to be understood.

Evidence suggests that even similarly qualified disabled people earn less than

their non-disabled peers (Burchardt, 2000). More evidence is required on the

interaction of education, disability and employment; however, many of the

arguments about educational deficits are a product of the medical model of

disability, which emphasises and measures -what physically challenged people

cannot do.

There is now a well- established literature on the negative attitudes that attach to

disability in the employment sphere. Graham et al, (1990) established that

disabled people are twice as likely to receive a negative responds to a job

application compared to non- disabled applicant. French's (1997) work explored

the negatiye attitudes of non - disabled health professionals to their disabled

colleagues whilst Roulstone (1998) explored a range of negative attitudes to

disabled colleagues that included resentment, perceptions of dependence, pity and

disbelief at the ability of disabled colleagues.
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Even with good employer intentions, many older buildings are physically

inaccessible, that is, environmentally inaccessible (Roulstone, 1998). Although

the Disability Discrimination Act 1995 is likely to lead to some welcome access

improvements, the Act establishes that environmental improvements need only

occur where it is 'reasonable'. The exact interpretation of 'reasonable' is made by

lawyers, but for sure the act will not erase some of the most engrained barriers

which will continue to be seen as too costly for employers (Gooding, 1995). The

cost of lost employment opportunities is rarely weighed up against this evaluation

of financial costs.

It seems odd to state that the very policies, initiatives, schemes and benefits

designed to aid disabled people to get and keep employment may act as barriers to

employment. The most significant policy changes aimed at employment of

disabled people were embodied in the 1944 Disabled Persons Employment Act.

The quota scheme, Disabled Persons register, Designated Jobs, Special Aids to

Employment scheme, grants for upgrading premises and later Fares to Work.

Key problems with the act's provisions were its concern with labour market rather

than the barriers to employment per se. that is, when labour market shortages

reduced, key parts of the act's provisions lapsed into disuse. For example the

quota system, originally designed to sanction non-compliance was rarely enforced

whilst exemptions from the quota were frequently given to employers. This is a

severe limitation of the quota scheme and one that is very disappointing when

compared to the French and German quota schemes (Thornton and Lunt, 1995).
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Designated or reserved employment gave registered disabled people first choice

of taking up a job. Sadly these were very stereotypical and took the form of lift

and car park attendants. Registration proved stigmatizing and the number

registering declined dramatically throughout the period 1960-93 (Thornton and

Lunt, 1995).

Unemployment levels are very high among physically challenged people, and so

too are levels of economic inactivity. The OPCS disability survey also estimates

that only 29 per cent of working-age physically challenged women and 33 per

cent of men are actually in paid employment (Martin et al, 1989). It is clear from

the statistics that physically challenged people are excluded from the labour force

in an extreme way.

A study by Berthoud et al in 1993 found out that the age profile of physically

challenged people was not an explanation for differential rates (at each age group,

physically challenged people had a far lower rate of employment). They also

suggested that the greatest differences in employment rates were related to

severity of disability. In addition to high levels of unemployment and inactivity,

physically challenged people who are working are more likely than non-

physically challenged people to be in low paid, low status jobs with poor working

conditions. This includes a greater likelihood of part-time working and of

unskilled manual jobs (SCPR, 1990). The likelihood of a physically challenged

person being in managerial or professional work was between 32 and 50 per cent
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lower than the likelihood of a non- physically challenged person working at this

level (Berthoud et al, 1993).

Given this concentration in lower-status occupations, it is not surprising

that earnings levels of physically challenged people are lower than non-

physically challenged people. This is particularly true of physically

challenged people compared to non- physically challenged people:

analysis suggests that their earnings are between £1 and £1.50 less per

hour. Disabled women's earnings are lower still than disabled men's

(Berthoud et al, 1993). The nature of jobs is arguably as important as the

numbers of physically challenged people in work, particularly in terms of

pay and conditions, and the contribution of this to independence and

quality of life.

In a major study, nearly four fifths of economically active disabled people said

their productivity was the same or more than someone without disability (SCPR,

1990). This matches employers' own assessments of levels of performance among

physically challenged employees (Morrell, 1990).

Fry (1986) in his study indicated that disabled people were 1.6 times more likely

to be rejected on the basis of a letter of application; four out of ten employers

accepted the non-disabled candidate while rejecting the disabled candidate. A

follow-up study showed no change in the incidence of discrimination four years

later (Graham et al, 1990). Evidence on discrimination in employment presents

36

www.udsspace.uds.edu.gh 

 

 



More recently, the direction has been shifted away from sheltered employment

and towards providing appropriate training for and supported placements in

mainstream workplaces, with wages subsidised (to a low level) where it is felt to

be appropriate (Murray, 1994). The current approach as Murray again maintains

is that given the right access, opportunities and support, many more physically

challenged people could compete with non- physically challenged workers.

Murray further report that, physically disability is largely caused by social and

environmental restrictions, points to a goal of removing barriers in order to

•

many examples of discrimination against physically challenged people in

recruitment, dismissal, promotion, harassment and unfair treatment (NACAB,

1994). Studies have also shown employers' attitudes and policies on the

physically challenged. These studies show that, employers' perceptions of

physically challenged people as employees are often highly stereotypical

(Morrell, 1990, Honey et al, 1993).

In a study, over a quarter of respondents thought that their chances of promotion

were affected by their disability (SCPR, 1990). Another study also give further

examples of how discrimination operates, in terms of employers' unwillingness

to make adaptations to workplaces and working arrangements, with employer

attitudes again being identified as a key cause of bad experiences at work

(Thomas, 1992). This evidence from physically challenged people's experience

points towards the significant role of these sorts of barriers in the workplace.
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enable equal access to mainstream employment for the majority of physically

challenged people.

•

The most difficult stage in the employment process is often entering the labour

market for the first time or obtaining a job after a period of unemployment or

inactivity. Because of direct discrimination and other barriers, this may be

particularly difficult for physically challenged people. There will also be a key

difference here between people who have acquired disability in later life and

people whose disability dates from birth or prior to looking for work. This is due

to their different opportunities to acquire skills, qualifications and work

experience, which may also impact on levels of confidence and expectations.

Socio-economic class is also likely to have an important influence on

educational and work opportunities. Keeping a job once found may be becoming

more problematic, however, with the overall trend in the labour market towards

intensified competition and flexible work, through the use of, for example,

temporary contracts and irregular hours (Employment Gazette, 1995). Some of

this flexibility may enable physically challenged people to retain jobs, although

the type of flexibility is more likely to serve employers' interests. In addition,

physically challenged people may find that, because of discriminatory processes,

they are more likely to face job insecurity and repeated periods of

unemployment. This may also have a negative effect on opportunities for career

development and progression.
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Discrimination against physically challenged people may be compounded as a

result of their sex, race, age and/or sexuality, and the resultant prejudiced

attitudes or stereotypical assumptions of employers about their needs and

abilities. For example, physically challenged women may be expected and

encouraged to work in traditionally female jobs or may be seen as less effective

at work because of needing to also manage domestic responsibilities. One effect

of this 'multiple discrimination' is likely to be even further restricted pay and

career progression (Lonsdale, 1990).

..

The important influence of employer perceptions was explored in the research by

the Institute of Manpower Studies (Honey et al, 1993). While few employers said

that they would never employ a disabled worker, substantial numbers thought that

their type of work was unsuitable (over three quarters of respondents) or that

access to their premises would cause difficulties. Large financial and business

services were less likely to see the type of work available as a problem, reflecting

the wider range of office-based activities and greater flexibility in hours and work

location in these industries.

Employers' perceptions of whether a job is suitable or not may be strongly

influenced by stereotypical images of physically challenged people's abilities

(Morrell, 1990). Among those who did employ physically challenged people,

their experiences of and attitudes were far more positive: about three quarters had

experienced no particular problems (Morrell, 1990; Honey et al., 1993).
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(16%) indicated one form of formal employment or the other. From the findings,

A study by Alexander (2007) indicates that, majority of the physically challenged

representing 62% was both unemployed and earnestly seeking job opportunities

or previously employed. Close to a quarter (22%) were self-employed and

engaged in one form of economic activity or the other which was actually started

.. by they themselves or through the help of a family member. Very few respondents

it is observed that majority of PWDs are grossly unemployed.

Thomas and Hlala findings in 2002 also disclosed that, 88% of people with

disability are unemployed and seeking employment. According to them, PWDs

are significantly under employed compared to able bodied people. Secondly,

people with disabilities are gradually seriously seeking one form of regular

income earning activity or the other mainly because they are often frustrated by

the boredom of being redundant and financially dependent on family members,

the government and society at large.

2.6 RELATIONSHIP BETWEEN PHYSICALLY CHALLENGED PEOPLE

AND SOCIETY AS A WHOLE

2.6.1 The Physically Challenged People and National Development

People with disabilities are reported to be three times more likely to be socially

excluded and remain in unemployment much longer than non-disabled people

(Barnes, 1991).

The physically challenged people are one of the most marginalized groups in the

development process at every level. A country needs to include everyone in each
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development process from community to national level, that is, political

development, social development and economic development.

Moser (1989) suggests that low involvement of physically challenged persons in

community-based activities impoverishes rural women generally and rural women

with physical disabilities particularly. Several studies of physically disabled

women found that their bodily impairment had negatively influenced their

participation in their communities (Thomas, 1999; Anderson and Kitchin, 2000;

Orme, 2001; Mays, 2006; Crooks, Chouinard and Wilton, 2008; Bualar, 2009;

Nixon, 2009). Body and society are inextricably interwoven because people pay

attention to physical appearance and facial expressions in daily life. Goffman

(1979) reveals two aspects of the body: first, the relationship between physical

appearance and personal communication in society and second, the relationship

between physical appearance and daily life.

The body is socially involved with society'S structures, norms, folklore, and

attitudes (Butler, 1993). As such, bodily definitions and value are not judged

solely by the owner of that body, 'but also by other people in the community

(Turner, 1996). The human body is best regarded as a potentiality in everyday life

and social activities. Following this argument, the perceived body, as a set of

social practices, is derived from the perspective of symbolic interactions. The

body plays an active role in social contexts and it can be best argued that an

individual's body is trained, constructed, and socialized by the culture of its given

society (Nosek, Young and Rintala, 1995; Sobsey and Doe, 1991; Thomas, 1999;

Hughes, 2009; Naemiratch and Manderson, 2009).
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Mainstream communities expect beauty and bodily completeness from women.

Non-disabled people have stereotyped disability and continue to have a strong

sense of denial toward persons who present deviant signs and symbols.

Shakespeare (1994) argued that the non-disabled community has branded

disability as negative and this has resulted in social prejudice against disabled

people. In terms of women with physical disabilities, non-disabled people often

take pity on their bodily deformities because they are accustomed to bodily

completeness.

Physically disabled women are categorized as social deviants and they will be

judged by the notion of culturally imposed normalcy (Morris, 2004; DePoy and

Gilson, 2004; Mays, 2006; Hughes, 2007). Thus, it becomes evident that

mainstream society has influenced the level of social acceptance of women living

with disabilities.

2.6.2 Sexuality and the Physically Challenged People

Society at best finds the thought of a disabled person being sexually repulsive and

at worst presumes they are asexual. In 1992, disabled American activist and

author Anne Finger said that: 'Sexuality is often the source of our deepest

oppression; it is also often the source of our deepest pain '. (Finger, 1992: 9)"

Sadly, several years on this statement is still relevant.

Rule 9.2 of the UN Standard rules for the Equalization of Opportunities for

Persons with Disabilities, which deals with family life and personal integrity,

states:
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(United Nation, 1994, 1994:9.2)

Persons with disabilities must not be denied the opportunity to experience their

sexuality, have sexual relationships and experience parenthood. ...persons with

disabilities must have the same access as others to family-planning methods, as

well as to information in accessible form on the sexual functioning of their bodies.

Historically, this basic human right has been denied and disabled people's

sexuality and sexual expression have been oppressed in a variety of ways.

Disabled children and teenagers have been dressed in androgynous, bland or

babyish clothes, denied relationships and sexuality education, and placed III

segregated 'special' institutions and schools. Disabled adults haven infantilized,

sterilized, prohibited from engaging in sexual activity and marriage, and excluded

from mainstreams social and leisure activities.

There is an unspoken taboo about relationships and disabled people. Disabled

people's sexual and emotional needs are rarely included in any discussion or

representation in everyday life, whether this is in the papers and magazines we

read, or the movies we watch. This reinforces the public's attitudes and

expectations towards disabled people as seeing them as 'sick and sexless' rather

than participating in full sexual and family relationship. (Lamb and Layzell,

1994:21, cited in Shakespeare et al, 1996:11)

2.6.3 Physically Challenged Persons and Interpersonal Relations

The issue of relationships is an important area. For full integration into society

open attitudes to people with disabilities needs to exist in all areas of life
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including those of an interpersonal nature (Chen, 2002). Chen (2002) holds that

negative attitudes towards interpersonal issues for people with disabilities, e.g.,

towards dating and marriage, indicate that people with disabilities are still ~ot

fully integrated within society.

Hewstone,( 2003), citing Hewstone, 1996; Pettigrew, 1998; Pettigrew et aI, 2000

stated that:

One of the mechanisms by which direct contact between people with and without

disabilities under particular "ideal" circumstances changes attitudes and reduces

prejudice is by friendship - "generating affective ties "Thus, interpersonal

relations can be key in changing attitudes and can also indicate that integration

and inclusion is truly happening".

2.7 CONCEPTUAL FRAMEWORK

This section presents the various variables that this study seeks to investigate.

These variables therefore form the basis for the conceptual framework of the

study. Together with evidences to be obtained from the different data sources, this

study will investigate how the lives of the physically challenged are supported. In

this way data from documentary and conceptual analysis, fieldwork in physically

challenged impacted settings, and secondary analysis of the cross-sectional survey

will be integrated to provide the rationale for the proposed framework of this

study.
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Figure2.1: Social Integration Analysis and Physically Challenged Persons

Markers
and
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Source: Adopted and modified from Robinson (1998:118).

Integration into the mainstream of social network is a key policy objective related

to the establishment of relationship with the physically challenged, and a matter

of significant public discussion. Based on review of attempted definitions of the

term (physically challenged), related literature and primary fieldwork identified

respondents, the study identifies elements central to perceptions of what

constitutes successful integration of people living with disabilities in society. Key

domains of integration of people living with disabilities are proposed related to

four overall themes: achievement and access of the physically challenged persons

across all sectors of employment, housing, education and health; assumptions and

practice regarding citizenship and rights; processes of social connection within

and between groups within the community; and structural barriers to such

connection. A framework linking these domains is presented as a tool to foster

debate and definition regarding normative conceptions of integration of the

physically challenged persons in society.
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Robinson (1998:118) has suggested that integration is a chaotic concept: a word

used by many but understood differently by most. Suggesting, further, that the

concept is 'individualized, contested and contextual, Robinson sees little prospect

for a unifying definition.

This study describes such an attempt, which has resulted in the development of a

framework which suggests the core domains reflecting normative understandings

of integration, and provides a potential structure for analysis of relevant outcomes

(Ager and Strang, 2004). Although the goal of identifying potential 'indicators'

with respect to such domains was significant in planning the work, the focus of

this current study is on the domains themselves as a means to facilitate discussion

regarding perceptions of non-disabled persons in the integration that is accessible

to policymakers, researchers, service providers, employers, non-disabled persons

and the physically challenged persons themselves.

The review of potential indicators highlighted a number of key areas of activity in

the public arena (employment, education etc.) which are widely suggested as

indicative of successful integration of the physically challenged. The conceptual

analysis initially adopted the term 'public outcomes' to represent achievement in

such areas (Ager et al..,2002), which consistently emerged as salient from all

phases of the study. 'Employment', 'Housing', 'Education' and 'Health' are

recurrently key issues in analyses, and are consequently specified as discrete

domains in this section of the proposed framework.
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2.6.1 Employment

Employment constitutes perhaps the most researched area of integration

(Castleset al..,2001). Employment has consistently been identified as a factor

influencing many relevant issues, including promoting economic independence,

planning for the future, providing opportunity to develop language skills,

restoring self-esteem and encouraging self-reliance (Africa Educational

Trust1998; Bloch 1999; Tomlinson and Egan 2002).

The physically challenged persons are often highly educated in comparison with

other non-disabled persons. However, a major barrier to securing employment is

difficulty relating to several factors including discrimination against the

physically challenged persons. Consequently, under-employment (defined as

holding ajob which does not require the level of skills or qualifications possessed

by the jobholder) is a common factor in the experience of the physically

challenged people in the labour market.

Dukeet al., (2003) argue that evidence suggests that for the physically challenged

persons successful integration depends on programmes which allow them to find

a place in the new society, for example by converting their skills and

qualifications so that they can be used in the new situation.
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2.6.2 Housing

The effect that housing has on the physically challenged person's emotional well-

being, as well as on their ability to feel 'at home', is well established (Glover et

al..,200 1; Dutch Refugee CouncillECRE,200 1). Indicators of appropriate housing

included a range of measures of the physical size, quality and facilities of

housing, along with the financial security of tenancies and, where appropriate,

ownership.

Safety and security issues associated with particular housing environments (e.g.

proximity to populations with multiple social problems) are the major factors

concerning the physically challenged persons. The difference between a house

and a home is the difference between a place to stay and a place to live. A home is

a place of safety, security and stability, the lack of which was the main reason the

physically challenged persons feel uncomfortable and discriminated against in

certain housing facilities.

2.6.3 Health

Good health is widely seen as an important resource for active engagement in a

contemporary society. As well as supporting health outcomes, reliable access to

health services marks effective engagement with a key state service. Physical

disabilities may make it difficult for the physically challenged persons to access

health facilities and health care professionals in the Tamale Metropolis.
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the study. Several theories of disability have been conceptualized to help

The areas of employment, housing, education and health are thus widely

acknowledged by diverse stakeholders to be key aspects of integrating the

physically challenged into a contemporary society. It is, therefore, appropriate to

include them in an operational definition of 'integration' and to encourage

programmes working in these areas. This issue can be addressed by comparing

outcomes for the physically challenged persons with others in their locality

without any bit of discrimination.

2.8 THEORETICAL FRAMEWORKS

This section outlines the various theories that are related to the subject matter of

describe and understand disability. It is important to be familiar with these

theories because they provide a perspective on the rationale for the policies and

programmes developed for, with, and by people with disabilities.

2.8.1 Charity theory of disability

The charity theory was the principal paradigm up to World War II and is the

philanthropic and charitable approach to disability that provided medical

treatment, community aid, and safekeeping for those described as being "less

fortunate" and "defective." This theory portrays disability as a personal tragedy

with people with disabilities being objects of pity and referred to them as

"crippled," "crazy" or "idiotic." A common fund-raising strategy for disability

projects was to portray people with disabilities as those who needed "help,"

"care," and "protection" from people without disability (Barnes and Mercer

49

www.udsspace.uds.edu.gh 

 

 



50

2003).In addition, people with disabilities were sometimes portrayed as being

dangerous and weird, creating fear and unease toward them. This led to the belief

that some people with disabilities needed to be hidden from society or

institutionalized for the "good and protection of society." It also promoted the

perception that people with disabilities do not have the capacity to become equal

members of society or the capacity to contribute economically and socially to

their community's development. Therefore, many people with disabilities were

institutionalized "for their own good" (Barnes and Mercer 2003).

In a more positive light, charitable organizations were viewed as providing

services at a time when no one else cared or were not able to participate. For

example, in the latter part of the 19th century and early part of the 20th century,

religious institutions primarily supported the needy and destitute because no

social protection system existed to offer support for vulnerable people. Many of

these still function today in developed and developing countries to meet basic

needs of the very vulnerable. Charitable services can also be described as being

humanitarian during emergency situations in which the first priority for people in

such need is security, care, attention, and support. Basic survival rather than

empowerment is the priority in this context. However, for people with

disabilities-like other members of society-the need for charitable support

should be the exception, not the rule. To date, this is not the situation in the

region, where the charity theory remains one of the main paradigms.
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2.8.2 Medical theory of disability

The medical theory emerged after World War II as a result of significant progress

and advancement in the health sciences, technology, and pharmaceutical industry.

This created unprecedented improvements in the capacity of society to prevent the

causes of impairment and improve the functional independence of people with

impairments. There was tremendous growth in the western world leading to the

institutionalization and financing of medical and social welfare services to a scale

and magnitude not witnessed before. However, this came with a price-the

medicalization of disability. The services were provided within a discourse that

perceived people with impairments ("disabilities") to be "sick." While these

people had the right to receive rehabilitation and medical services, it was the

professionals who had the responsibility to decide what was best for the sick

(CAILC 1992; Gadacz 1994). Empowerment of people with disabilities was

limited to achieving functional independence through rehabilitation. This allowed

professionals in general and medicine in particular to control the lives of people

with disabilities.

The medical approach to the management of issues affecting people with

disabilities resulted in disability being viewed primarily as "impairment"- a

problem of the individual. "Disability" then, is an impairment or disease to be

prevented and/or treated. Accordingly, people with disabilities would be

institutionalized or isolated from the community and professionals, mostly within

the medical and rehabilitation system, would direct. Input by people with

disabilities or their family members would not normally be viewed as a necessary
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step in the planning and decision-making process. The expectation to support

people with disabilities beyond the medical/rehabilitation system was not a

priority of policy makers.

This approach creates a passive and isolationist relationship between the "patient"

and the "professional" within a philosophy of a "helping" system. It emphasizes

the "sick" role and medicalization of disability, and perpetuates dependency on

the system. Empowerment is valued only in terms of the extent to which people

with disabilities can perform activities of daily living related to functional

independence. Little responsibility is placed on the role of the environment,

including the attitudes of society toward an impairment or handicap.

Proponents of the medical theory did not focused on its inherent narrowness,

limitations, and its concept of the individual "experience" of impairment as being

too simplistic. Medical theory programs that are institutionally based are also very

costly. This is particularly relevant when, in many instances, the vast majority of

the needs of people with disabilities living in institutions or hospitalized could be

more cost effectively provided through alternative community-based programs.

2.8.3 Social theory of disability

The social theory was popular in the 1970s and 1980s. It emerged as a result of a

political movement led by people with disabilities to destabilize and deconstruct

the medical theory of disability. It was a response to the medicalization of

disability and its profound negative effects on the self-identity of many people
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with disabilities, and the negative attitudes created as a result of the charity and

. medical theories of disability. The aim was to create positive attitudes about

people with disabilities by people with disabilities, their families, and especially

society as a whole. This was to be achieved by creating a better understanding of

the rights of people with disabilities and the imperative to overcome the

economic, social, and environmental barriers that affect the ability of people with

disabilities to participate and engage in community life like other citizens.

Terminology mattered, leading to the identification of "people with disability"

and "people/persons with disabilities" as the most appropriate terms. The

emergence of the social theory made room for considering issues of abuse,

negligence, isolation, and marginalization in the lives of disabled women,

children, and men by shifting the focus away from the disabling condition as

presented in the medical and charity theories to the environment as a disabling

element. This is particularly relevant for disabled women in the region, many of

whom live in patriarchal societies that promote dependence on men and family at

the expense of basic human rights for women (Hans and Patri, 2003).
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METHODOLOGY

CHAPTER THREE

3.1 Introduction

Potter (1996) aptly described methodologies as perspectives on research which

together set out a vision for what research is and how it should be conducted. The

researcher needs to provide a clear and vivid explanation of the manner data was

collected to ensure the replication of the study (Agyedu et al., 2007). Hence; this

section outlines the various processes and procedures leading to the collection of

verifiable data for analysis and interpretation. It therefore comprises the profile of

the study area and the research process. According to Brown (1996), the research

process is basically the methodology of the study. It is an important component of

any study and provides the framework for the research process. The research

process for this study includes the type of research design, the target population,

sampling and its procedures, tools of data collection and analytical procedures.

3.2 Background of the Study Area

The Tamale Metropolis is located at the centre of the Northern Region. It lies

between Latitude 9.16 and 9.34 North and Longitude 00.36 and 00.57.1t shares

common boundaries with ToloniKumbungu District to the West, Central Gonja

District to the South-West, SavelugulNanton Municipality to the North, East

Gonja to the South and Yendi Municipality to the East. It occupies approximately
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750km square which is 13% of the total area of the Northern Region, Source

(Tamale Metropolitan Assembly, 2012).

Figure 3.2: Sketch map of Tamale Metropolis

http://www.maplandia.com/ghana/northern/tamale/tamale/#map

(15th February, 2011)

3.2.1 Relief

The Tamale Metropolis is located approximately 180 metres above sea level. The

topography is generally rolling with some shallow valleys which serve as -stream

courses. There are also some isolated hills, but these do not inhibit physical

development.
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3.2.2 Drainage

The Tamale Metropolis is poorly endowed with water bodies. The only natural

water systems are few seasonal streams which have water during the rainy season

and dry up during the dry season. Notable among these streams are Pasam,Dirin-

Nyogni and Kwaha. All these streams have their headwaters from Tamale which

is situated on a higher ground. Besides, some artificial dams and dug-outs have

been created. Some of these include Kukuo, Lamashegu, Sagnarigu and Gbolo

dams.

There are about 91 of such dug-outs dotted around communities within the

Metropolis. These dug-outs serve as water points for animals as well as for

domestic purposes. Despite this poor drainage system, the Metropolis still has the

potential for irrigation scheme. The Pagazaa stream which collects all the water of

rivers mentioned has the potential if it could be dammed for irrigation purposes

(TMA,2012).

3.2.3 Climate and Vegetation

The Metropolis experiences one ramy season starting from AprillMay to

September/October with a peak season in July/August. The Metropolis

experiences a mean annual rainfall of 1100mm within 95 days of intense rainfall.

Staple crop farming is highly restricted by the short rainfall duration.

The dry season is usually from November to March. It is influenced by the dry

North-Easterly (Harmattan) winds while rainy season is influenced by the moist

South- Westerly winds. The mean day temperatures ranges between 33°C to 39°C
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while mean night temperatures ranges between 20°C to 22°C. The mean annual

day sunshine is approximately 7.5hours.

The vegetation is influenced by the climate of the area. The area lies within the

Guinea Savannah belt of Northern Ghana. Aside the preserved natural colonies of

vegetation at forest reserves, community woodlots and fetish grooves, the whole

Metropolis exhibits tall grasses and draught resistant trees such as neem, sheanut,

dawadawa and mahogany. The area becomes green during rainy season making

the vegetation more luxuriant. However, in the dry season, water becomes scarce

as a result of poor vegetation cover, serious run-off and evapo-transpiration and

leaching. Grasses dry up and the accompanying bush fires destroy the soil

nutrients and even expose the soil to erosion.

There is one major natural forest reserve in the Metropolis located at Sinsab-gi-

gbini. Besides this, there are other man-made plantations which the Water Works

Plantation, Kogni Fuel wood Plantation and MOF A Area Fuel wood Plantation

(TMA, 2012).

3.2.4 Soils

The study area is underlain by sandstone, mudstone and shale, which overtime has

been weathered to different degrees. The main soil types that have resulted from

the above natural phenomenon include sand, clay and laterite ochrosols. These

soil types are inadequately protected resulting in serious erosion during the rainy

season.
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3.3 Research Design and Approach

"Research Design" according to Twumasi (200 1:15),"is a set of theoretical ideas,

hunches or clearly defined concepts to direct the scientist in his research

operation". It is a field plan which gives structure and logic to what the researcher

intends to do and also allows him/her to check errors in a systematic and

organised manner. In any research work, the research design is crucial in enabling

the researcher to arrive at valid findings. Hence, the research design that was

adopted for the study is the qualitative and quantitative survey research design

(Yin, 1993; Brown, 1996).This survey research design looks at both large and

small populations to discover the relative incidence, distribution, and

interrelations of variables. It relies on the questioning of a selective group

(sample) of a population and analyzing the data in order to describe a set of

characteristics (Saunders et al., 1997). Brown (1996) highlighted some merits in

using this research design as follows: the collection of large amount of data is

quick and cheap, can be used to obtained retrospective information, generalization

of data to the population is possible, It's possible to make comparison of

individuals and assessment of relationships of variables and; data is collected

from a large cross-section of respondents which would have been unable or

difficult to collect by other methods.

3.4 Target Population

Population refers to the complete set of subjects, objects or events that have

common observable characteristics in which the researcher is interested in
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studying (Agyedu,et al.,2007).The target population of this study consists of all

individuals in the Tamale Metropolis including the physically challenged people.

The categories of physically challenged people constituting the target population

are indicated below as follows: the cripple, amputees, visually impaired (blind)

and deaf and dump.

3.5 Sample Size Determination

The question about appropriate sample size in social research is given attention by

researchers of all schools of thought (Kramer and Thieman, 1987; cited in

Sarandakos, 2005).Sample size is meant to be used to generalize or to make

inferences based on samples about the parameters of population from which the

samples are taken (Yin, 1993). The size of a sample should neither be excessively

large, nor too small. It should be optimal. This however, according to Karma,

(1999) should be at the discretion of the researcher. Therefore; the main purpose

of sampling is to reduce the need for empirical operations which entail labour and

cost. The sample size is reached sometimes through statistical computation and

others through logical estimates (Sarandakos, 2005). This particular study was

conducted using the logical estimate method.

Sample Size for the vanous categories of respondents was determined in

proportion to their sizes on the ground. Hence, in all the study covered 245

respondents. The choice of this technique was necessitated by the fact that there

were no sampling frames for each of the study population to call for any of the

probability sampling techniques.
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3.6 Sampling Procedure and Techniques

"Sampling is a major problem of any type of research. We can't study every case

of whatever we're interested in, nor should we want to. Every scientific enterprise

tries to find out something that will apply to everything of a certain kind by

studying a few examples, the results of the study being as we say, "generalisable"

(Becker, 1998:67 as cited in Neuman, 2003:210).

Sampling is the process of selecting a subset of population for the purpose of

study (Agyedu,et al.,2007,Dooley,2007, Panneerselvam,2007 ).In research the

rationale is to make generalisations or draw inferences based on samples about the

parameters of population from which samples are taken( Yin,1993). As a result,

Miller (1991) agreed that the researcher needs to select only few items from the

universe for his study purposes. He argued further that a study based on a

representative sample is often better than one based on a large sample for there is

no need interviewing larger number of people saying the same thing.

Even though two of the most dominant sampling techniques in Social Science

research remain probability and non-probability sampling techniques (Twumasi,

2001), it was only the latter which was adopted for this study. Whereas

probability or random sampling techniques entail the selection of sampling units

from a population with recourse to equal and independent chance of selection

relative to other elements in the sample frame (Panneerselvam,2007 and Osuala,

2005),it is instructive to note that non-probability sampling methods involve the

selection of sample units in which subsets of the population to be studied are
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selected without paying much attention to the above criteria (Dooley,2007 and

Schweigert,1998). Non-probability sampling enables the researcher to establish a

certain criterion devoid of randomness for selecting the sample. Here, elements in

the population which met the criterion for the study are selected (Agyedu, et al.,

2007; Maxwell, 1997). In view of the large size of the population, non-probability

sampling techniques were employed for the study (Twumasi, 2001).

The sampling method used for this study was the non-probability sampling

technique where the researcher specifically used accidental and purposive

sampling methods to draw respondents for the study. Using the accidental

sampling technique, 170 respondents were drawn from the general public, while

65 respondents were drawn from the physically challenged people with the help

of purposive sampling and 10 respondents were drawn from 5 institutions also

using purposive sampling techniques.

Hence, purposive sampling which is a form of non-probability sampling

procedure was used to collect data from physically challenged people and

institutions that deal with issues concerning the physically challenged. The

purposive sampling procedure was appropriate for the physically challenged

people and the institutions that deal with them. This technique is appropriate

where the exact knowledge about the phenomenon under study is assured.

Here, subjects were handpicked from the accessible population. Though, this

technique leaves much to be desired because of its inherent bias, the researcher

minimized this by having interaction with so many individuals and groups at
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different points in time. Subjects were selected based on the fact that the

researcher believes that certain respondents were likely to benefit or be more

compliant. Given the nature of the phenomenon being studied, those who suffer

unduly due to certain unfavourable environmental factors such as buildings

without provisions made for the physically challenged people, the nature of road

network, riding in commercial vehicles and so forth formed the core of the

sample

3.8 Sources of Data

This aspect deals with two (2) mam sources namely the pnmary and the

secondary sources.

3.8.1 Primary sources

Primary data are those which are collected for the first time and thus happen to be

original in character. The popular ways to collect primary data consist of the use

of questionnaire, interview, focus group discussions and observation. The

researcher interacted with the respondents to obtain direct account of the

experiences of the physically challenged.

3.8.2 Secondary sources

Secondary data are those which have already been collected by other authors,

researchers or authorities and have already been processed. It includes various

documented materials which the researcher will consult for information related to

the subject matter of the study. The researcher read text-books, journals, articles,
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previous research reports, periodicals and also used the internet for more data.

These were the main secondary sources that were used in the course of the study.

3.7 Data Collection Tools

Generally, there are two major approaches used in social research in gathering

data. These are primary and secondary sources (Miller, 1991; Flick, 2002;

Panneerselvam, 2007).1t is, however, important to note that the researcher

selected approaches to collect data that depended on the research problem, the

purpose of the study, the resources available and the skills of the researcher. In

selecting a method for data collection, the socio-economic and demographic

characteristics of the study population was taken into account. Some respondents

may not feel comfortable with a particular method of data collection. Hence, in

making a decision on the type of data collection method, the researcher must keep

in mind the type of people he/she is dealing with, the nature of the social

situation, the mood of social environment and the psychology of the

people( Grady, 1998).

In view of the above discussions, the common primary data collection instruments

employed were questionnaire, interviews, and observation and focus group

discussions (Agyedu et al., 2007).Secondary data was obtained through

documentary sources such as books, journals, magazines, and from the internet.

Details of how these approaches were applied in the research are outlined as

follows:
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3.7.1 Questionnaire

Questionnaire is a written list of questions, the answers to which are recorded by

the respondents. In a questionnaire, respondents read the questions, interpret what

is expected and then write down the answers (Kwabia, 2006).

Laws et al,(2003) have argued that questionnaire is an efficient and useful

research tool method on the grounds that it enables collection of information

from a large number of respondents who are geographically scattered. It is also

less expensive as the researcher does not interview the literate respondents. In this

regard it helps to save time and human and financial resources. The use of

questionnaire is, therefore, comparatively convenient and inexpensive. It also

offers greater anonymity as there is no face-to- face interaction between the

respondents and the researcher especially in a literate society.

Motivated and convinced by the above strengths and desirable features, the study

relied heavily on questionnaire as a main instrument for data collection. Hence,

self-administered questionnaire was used to collect information from

institutionslNGOs into disability issues, physically challenged persons who can

read and write (not through the brail) and members of the general public who are

literates. On the other hand, personal interview questionnaire were used in

collecting data from illiterate respondents.

Three types of questionnaire were designed for the study that is for the general

public, the physically challenged persons, and institutionslNGOs into issues

concerning the physically challenged persons. The questionnaire was made up of
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both open and closed ended questions. Questions for the general public, the

physically challenged people and the institutions were on issues relating to socio-

demographic characteristics of respondents, the perceptions of the society about

the physically challenged people, the expectations of the society from the

physically challenged people, the experiences of the physically challenged people

in school, the employment barriers faced by physically challenged people in

society and the relationship between the physically challenged people and society

as a whole. The questionnaire was pretested and necessary corrections were made.

After which it was personally administered by the researcher and other three

assistants since a lot of the respondents from the general public and the physically

challenged persons were illiterates and could not answer the questions by

themselves. This is often appropriate for collecting data from illiterate population

(Twumasi, 2001; Kumekpor, 2002).

Self-administered questionnaire were used by the respondents who were literates.

The enumerators visited the dwellings of individuals and put questions to them

which elicited the relevant information about the subject of enquiry. This

information was recorded in the questionnaire for non-literate population.

3.7.2 Interviews

Karma (1999) defined interviews as any person -to -person interaction between

two or more individuals with a specific purpose in mind. Respondents of a study

must have knowledge of the research problem (Twumasi, 2001). Interviews are
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classified into structured and unstructured. Both classifications were used in this

study.

•

Interviews give first-hand information. It also strengthens interaction between the

interviewer and the interviewees on the field of data collection. In using

interviews, there are fewer or no 'don't know' answers. The use of interviews is

effective for both non-educated and educated respondents in the sense that the

interviewer poses the questions and answers are provided in the presence of the

interviewer. Through the use of interviews, quick results are achieved. The

disadvantages of interviews are time consuming, vital information could be

withheld especially sensitive issues, it is expensive in terms of transport and other

expenditures.

Respondents for the study were mostly illiterates especially majority of the

physically challenged persons and some members of the general public and they

are very familiar with oral tradition. Some of the literate respondents also

preferred that the questionnaire be administered to them in the form of an

interview. Person-to-person interviews were thus conducted using both structured

and unstructured interview guides. All interviews were conducted in English

Language and Dagbani, since most of the respondents understood either Dagbani

or English or both languages. All efforts were made to avoid a master-servant

relationship between interviewees and researchers.
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3.7.3 Observation

Karma (1999) defines observation as a purposeful, systematic and selective way

of watching and listening to an interaction or phenomenon as it takes place

without asking respondent. He further outlines the basic conditions under which it

is most appropriate to observe as learning about interactions, functions and

behaviours in a group. According to Laws et al.,(2003), observation plays a key

role in all research. Being directly observing participants in their natural or

structured environment, the researcher collects additional information and checks

whether what the participants think or say they do, is reflected in their actual

behaviour.

There are two types of observation; participant and non-participant observations.

In participant observation, the field worker goes to live and participate in daily

activities of the people he is studying and observes and gets relevant insights of

the situation for answers to his research questions. Non-participant observation is

where the researcher is physically present only as a spectator rather than an actor

and does not become directly involved in the activities of the people being

studied. He does remains socially isolated from the group, yet carefully notes and

records the issues of interest. Observation method is relatively inexpensive, less

time consuming, yields more objective data, and permits collection of a wide

range of information while approaching reality m its natural

state(Twumasi,200 1.,Kumekpor,2002).
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Hence, in this study, non-participant observation was employed throughout the

research process. The researcher and assistants were keen on the body language,

demeanour and decorum of various respondents. Fluency in the local language by

the research team was invaluable in revealing some background information

captured from murmurs and mumbles during engagement processes. Information

gathered using observation provided a trigger for discussions and also provided a

basis for 'proxy" validation.

3.7.4 Focus Group Discussions

Focus Group Discussions (FGDs) refers to in-depth dialogue with a defined group

of respondents who are selected based on some shared attribute, knowledge or

characteristics that they possess." FGDs allow group interaction and provides

greater insight into why opinions are held" (Blaikie, 2008). To Krueger, (1998)

and Kumekpor,(1996) FGDs are deep interaction with people of homogenous

group of between 6 and 12 persons.

According to Family Health International (2005), the associated merits in using

FDGs is that it "yield a large amount of information over a relatively short period

of time and because it seeks to illuminate group opinion, the method is especially

good for socio-behavioural and cultural specific research that will be used to

develop and measure interventions that meet the needs of a given population"

In this study, this technique was used to solicit information on perceptions and

expectations of society about the physically challenged persons. It was also used

to solicit various experiences of physically challenged persons in schools and the
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relationship between physically challenged persons and the society as a whole.

FDGs were therefore held with physically challenged men and women groups

separately. This technique helped the research team to gather information on the

challenges associated with the physically challenged people, empowerment

strategies, and perception of society about physically challenged persons and

educational experience of physically challenged persons.

3.9 Data processing/analytical procedure

When a researcher returns from the field he/she settles down and analyses the data

(Twumasi, 2001). Data analysis in research is the process of systematically

searching and arranging the interview scripts, observation notes, or other non-

textual materials that the researcher accumulates to increase the understanding of

the phenomenon (Young, 2007). The process of analyzing data predominantly

involves coding, categorising the data. Basically, it involves making sense of huge

amounts of data by reducing the volume of raw information, followed by

identifying significant patterns and finally drawing meaning from the data and

subsequently building a logical chain of evidence (Young,2007). The process of

analyzing requires skills, patience and thoroughness. Therefore, the process of

data analysis is a continuous one involving many stages. The stages are editing,

tabulation, coding and computer processing. At every stage, the researcher asks

questions relating to his objectives to obtain meaningful answers (Twumasi,

2001).
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3.9.1 Editing

At this stage, the researcher read through the answered interviews to get rid of

unwanted materials. This was done to eliminate errors in the administered

interviews to ensure accuracy and uniformity in interpretations. The editing

included the assignment of values to responses and also, the categorization of

responses into like forms. The editing helped to correct certain responses and

filled in some gaps.

3.9.2 Coding

Coding was the next stage whereby responses to questions or issues were

classified into meaningful categories in order to bring out essential patterns as

basis for analysis. Here numbers were assigned to questions and questionnaire

that enabled the researcher to enter the data into the computer for analysis. The

open-ended responses were put into similar categories possibly, to reduce the

information to a more limited attributes.

3.9.3 Data Entry

The coded responses were then transferred from the questionnaires and interview

guide into the computer using the Statistical Package for Social Sciences (SPSS)

data matrix for the purpose of analyzing the data obtained.

3.9.4 Analysis

The data for the entire study were inputted into the Statistical Package for Social

Sciences (SPSS) 19.0 programs for Windows to interpret results. Descriptive
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statistics were then generated for the variables of interest. Frequencies and

percentages were mainly used to analyse the data converted in quantitative terms

3.9.5 Data Presentation Techniques

There are many ways of presenting findings from research study. Some of the

ways researchers use in presenting their findings include qualitative and

quantitative methods. In both qualitative and quantitative research, researchers

employ various methods to present their data visually. According to Sarantakos,

summarises quantitative data into statistical tables (Twumasi, 2001).

(2005), data presentation is done in two main ways, and they include tables and

graphs. Tabulation or table presentation is the process whereby the researcher

In this study, information obtained on sex, education, age and occupation were

summarized and presented with statistical tools. Graphs are figures that offer a

visual presentation of the results of findings. There are many types of graphs

employed by researchers to display their findings visually, (Sarantakos, 2005).

The common types of graphs normally used by researchers in their presentation

include line and bar graphs, histograms, scatter diagrams and pie charts.

In this study, there were both tables and graphical presentations of the findings

from the research work. Some of the findings were presented with tables whiles

others were presented with graphs, which included bar charts, line graphs, and pie

charts. This aided in clear and pictorial presentations of the situation at stake, and

this helped in enhancing the understanding of issues to the readers and polic,--- .

makers.
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CHAPTER FOUR

DATA ANALYSIS, INTREPRETATION AND DISCUSSION

4.1 Introduction

Analysis is critical examination of materials in order to understand the parts,

relationship and to discover the trends-separation of the research data into its

constituent parts (Twumasi, 2001). Therefore, this chapter seeks to .analyse and

present the findings, of the empirical component of the study undertaken. It

entails a presentation and analysis of data obtained through varying empirical

sources, tools and techniques.

However, the presentation covers aspects on socio-demographic characteristics of

respondents, the perceptions of society about physically challenged people, the

expectations of society about physically challenged people, the experiences of

physically challenged people in school, employment barriers faced by physically

challenged people in society, and relationship between the physically challenged

people and society as a whole.

4.2 Socio-Demographic Characteristics of Respondents

The socio-demographic characteristics of respondents consist of age, sex,

education, and occupation which are analysed in the context of the study.

4.2.1 Age Distribution of Respondents

The age distribution of the study contains three different sets of data on

respondents including the members of the general public, people with some
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physical challenges and institutions working for the improvement of physically

challenged people in communities. With regard to members of the general public,

about 38% were between 20-30 years.

On the part of the physically challenged, the 20-30 years bracket was the

dominant age group. It is significant to note that, majority of the respondents

(42%) fall within the age of 20-30 years among the members of the study

population. Other age groups as shown in figure 4.2.1 below were 31-40, 41-50

and 51 plus years. The age group of 31-40 years was the highest among the

physically challenged, and the least being the age bracket of 51 and above. On

the part of the institutions working to improve the lives of the physically

challenged persons, it was quite obvious that, majority of the personnel were aged

between 41-50 years and the least being 20-30 years. It is difficult to assign

specific reasons to the variety of the age brackets recorded. It may be a natural

order of age distribution in the study area, which is characteristic of most

cosmopolitan areas of which Tamale Metropolis is no exception.
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Figure 4. 3: Age Distribution of Respondents

• Institutional Response

• General Public

• The Physlcallv Challenged

20-30 Years 31-40 Years 41-50 Years 51 and
above

Source: Field data, 2012.

4.2.2 Sex Distribution of Respondents

The sex distribution of the respondents as figure 4.2.2 indicates that, the male

respondents (59%) were the majority, with the remaining respondents (41%)

being the least. In the category of the physically challenged people, it is quite

obvious that 65% of the respondents were males, whereas the remaining 35%

represent the female respondents. The data pertaining to the institutions working

for the physically challenged shows the same pattern with those already dealt

with. The male respondents again dominated their female counterparts, since the

male respondents were 70% and that of the female respondents were 30%. Across

all the three different types of respondents, male dominance is quite explicit.
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Figure 4.4: Sex Distribution of Respondents
-------------- -- ---I
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• Members of public

• The physically challenged

• Institutions Response

Female

Source: Field data, 2012.

4.2.3 Educational Background of Respondents

In terms of educational background of the three set of respondents namely the

members of public, the physically challenged people and the institutions

committed to the welfare of the physically challenged, the figure below showed

that, with the members of public, 35% of the respondents are without formal

education. Those with basic educational qualification represent 25%, and for

those with second cycle educational qualification 35% was found among the

respondents. Those with tertiary education as their highest educational

qualification were only 5% making it the least among the members of public. In

the second category which is the physically challenged people, 12% -of the

respondents did not have formal education. The figure shows that, 30% of the

respondents were basic level certificate holders. Also, 40% of the respondents are
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second cycle educational certificate holder; a significant number representing

18% of the respondents had tertiary education. Educational qualification could be

a contributory factor to the inability of the physically challenged in obtaining jobs

that would make them acceptable in society

Attempt is not being made to draw or establish a direct relationship between low

educational background and the ability of the physically challenged persons in

society. However a number of possible reasons may be assigned to this situation.

It may be that, due to their low level of education they did not acquire any gainful

employment in order to improve upon their social status. It may also be due to

inadequate intellectual development of some of the members of the public, thus

they did not comprehend the impact of stigmatizing against the physically

challenge persons in society.

Figure 4.5: Edu~ational Ba~kground of Respondents
60% ,-------------------------------------

50%
150%

40%

30%

20%

10%

0%
No formal Basic Second cycle Tertiary
education Education Education Education

~ Members of public

_ The physically challenged

••••• ,nstltutlonal Response

Source: Field Data, 2012
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4.2.4 Occupational distribution of respondents (Members of public)

The respondents from the general public were engaged in different types of

occupations. As the distribution below shows, about 30% of respondents were

engaged in teaching and other related teaching jobs. Also, 9% of the respondents

each was involved in farming, carpentry and security services. It is quite explicit

that, 10% of the respondents were into masonry and the financial sector. Those

engaged in all kinds of trading represent 19%. As the data below further shows, a

very insignificant part of the respondents representing 4% were engaged in

different occupations such as the public sector and service related jobs in the

Metropolis.

However, with these findings, it is plausible to make arguments that, a very high

percentage of the respondents were in the formal sector.

Figure 4.6: Occupational distribution of respondents (Members of public)
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Source: Field Data, 2012
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4.2.5 Occupational Distribution of the respondents (Physically Challenged

Persons)

The occupational distribution of the physically challenged people revealed that,

44% of the respondents are in the teaching profession. A different set of the

respondents (17%) said they were students, even though schooling is not an

occupation. In addition to the above, about 22% of the respondents indicated that

they were engaged in different kinds of weaving. Those who claimed they were

unemployed represent 17% of the respondents.

The likely question to be asked is whether the condition of the physically

challenged, especially those whose conditions are grave can engage in lucrative

commercial activities that will earn them a decent living? An argument can,

therefore, be made to the effect that, the attempt to satisfy their own personal and

other family commitments may result in a hard work which would earn them

enough money in order to be able save strategically. The inadequacies of the

unemployed worsen their plight further making them more dependents on the

physically fit in society.

78

www.udsspace.uds.edu.gh 

 

 



Figure 4.7: Occupational Distribution ofthe respondents (The Physically

Challenged)

• Teaching

• Student

• Weaving

• Unemployed

Source: Field data, 2012.

4.3 Perceptions of Society about Physically Challenged People

In their response to whether there are physically challenged people either living in

their neighbourhoods or working with them, 84.7% of respondents from the

public strongly indicated their affirmation to the issue whereas 15.3% said no. On

the part of the institutions, 40% of the respondents agreed either living or working

with the physically challenged persons while 60% did not work or live with them.

4.3.1The Physically Challenged People and Clearly Defined Focus

On whether the physically challenged persons have less clearly defined notions

and focus in life in every aspect of their lives, those in agreement (strongly and

fairly agree) to this issue represented 28% of the respondents obtained from the
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public. In spite of the agreement, those whose responses appeared to be

conflicting with those in agreement represent 62% of the respondents.

The above observations are at variance with Grewal et al (2002) who observed in

a study that, lout of 3 people in their study community thought that the

physically challenged could not lead a full life due to their health problems which

is relatively lower than what the field data revealed.

Still on the same issue, 10% of the respondents could not provide any meaningful

response due to their uncertainty concerning the physically challenged ability to

stay focused in life.

It was further revealed by the physically challenged persons that, they do not feel

discriminated as physically challenged persons in all aspects of society. However,

there was a quick counter response from some physically challenged persons

based on their various interactive experiences with sections of the wider public

that revealed that, during such engagements they often become targets and victims

of mockery and ridicule with attendant consequences that only dampen their

spirits.

This observation on the counter responses from some of the physically

challenged persons is in line with Kim (2004) who in a National Survey

conducted in Korea in 2002 concluded that, about 85% of the population with

disabilities felt that they were discriminated against because of their physical
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condition. Similarly, Lang (1998) provides substantial evidence that physically

challenged people feel discriminated in many societies.

Figure 4.8: Physically Challenge People and Clearly Defined Focus.
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Source: Field Data, 2012.

4.3.2 Physically Challenged Persons and Community Participation

With regards to whether physically challenged persons are not recognized as

actors in community participation but as recipients of decisions and actions

derived from the participation of other people in their communities, it was

revealed that, there was some disagreement since about 65% agreed to the above

issue. In addition, about 30% of the physically challenged persons were of the

opinion that, people with some forms of physical challenges are _mostly

recognized as actors in community participation rather than merely described as

recipients of other people's activities.
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Morris (2005) reported on the role of the physically challenged persons in

community participation by indicating that physical challenged persons are not

recognised as actors in community participation but rather as recipients of other

people's community participation which is in consonance to findings of this study

since a greater percent of respondents agreed to the above issue whereas another

section disagreed with his findings.

Figure 4.9: Physically Challenged Persons are recognized as Actors in

Community Participation

• Strongly agree

• Agree

• Strongly disagree

.Dlasgree

• Uncertain

Source: Field Data, 2012.

4.3.3 Discrimination against people with disabilities

Figure 4.3.3 below revealed that, about 75% of the respondents thought that there

was evidence of some local community and family members discriminating

against people with physical challenges, while about 25% of them express
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contrary views. They also held the opinion that, there is ample evidence of local

communities and their families discriminating against persons with disabilities

and other challenges in their neighbourhoods.

Figure 4.10: Discrimination against people with disabilities

Clacrlrrinlltlon

Source: Field work (2012)

4.3.4 Typology of discrimination against persons with disability

The various forms of discrimination experienced by physically challenged

persons include stigmatization, being treated as outcasts, considered as evil

spirits, socially unaccepted, and their inability to be properly integrated into

higher echelons of society. As indicated in the figure below, about 33.07% of the
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respondent felt they were being stigmatized as a form of discrimination, while

about 10.24% felt they were being ostracized. The discrimination could be as a

result of some people in the wider society seeing the physically challenged

persons as 'abnormal persons' .

It was also revealed that, most of the respondents rejected the assertion that, the

physically challenged and other disabled people can do nothing in terms of

contributing to family income for the upkeep of their families.

This study seems to differ from what Dalal et al (2000) found in a study in

Northern India, where they found that prevailing disability attitudes within local

communities and families of persons with disabilities were negative and

patronizing. It was found in that study that 50% of families in the rural areas felt

that household members with disabilities could do nothing in terms of

contributing to family income.
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It was also disclosed that people always look down upon the physically

challenged people. For instance, a physically challenged person (who has an

amputated limb) reiterated in an interview that, friends whom he shares meals had

course to behave strangely most probably as a result of his condition. The issue

regarding whether people avoid others with physical challenges for the fear of

being stigmatized by fellow peer group, was rejected since 92.4% of the

respondents from the general public category did not avoid people with

disabilities even though the remaining 7.6% avoided them.
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In an interview with a physically challenged woman on the perceptions of society

about physically challenged people, she narrated her experience as follows:

"To begin with, disabled women do not have any history. They have not set any

precedence which some of the disabled men have, although like men they too have

been projected in a very negative spirit.

They said that in a patriarchal society like Dagbon, there are different yardsticks

of perceiving and judging disabled people, and the treatment meted out to them is

definitely discriminatory. Women are often perceived as objects of beauty and

bestowals of services to their husbands and families, their contribution seldom

calculated in statistical terms. Their role as producers are overlooked and they

are considered as burden on the family. It is this perception of non-disabled

women as beautiful objects, delivering services free of cost, which interferes with

the development of most disabled women '.

An elderly physically challenged teacher, stated in a focus group discussion that:

"Societal response towards disability is of utter neglect and total submission.

This can easily be seen in the local radio stations in the study area which act not

as a mirror of society but also as catalyst of change. In the study area, it is very

scarce to have any radio discussion on disability".

This finding agrees with King et al (1993) in their study of adolescence with

physical disabilities who indicated that females were lower in perceived social

acceptance, athletic competence and romantic appeal than the normal sample.
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Similarly, the results confirm findings by Charlton (1998) who argues that

attitudes towards physically challenged people are universally negative.

Figure 4.11: Typology of discrimination against people with disability

TrHtod •• eon.ldored •• 8oe1ii1ly.
outoo.t ovl .plrlla unooooplod

Source: Field work (2012)

4.4 EXPECTATIONS OF SOCIETY FROM PHYSICALLY

CHALLENGED PEOPLE

The right of people with disabilities to relationships was also brought up for

discussions. The data in the table below depicts that, there was an indication of

strong agreement (52.4%) to the assertion that the physically challenged have the

right relationship responses. what this could mean is that those who will have a

relationship with the physically challenged persons think having a relationship

with them is normal. Those people look beyond the physical outlook of their
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partner or would be partner. However, about 5.3% of the respondents strongly

disagreed with the assertion. People with disabilities as most of the respondents

argue are regarded as pathetic who are always in need of pity, charity and

caretaking in order to enable them function effectively in their respective

communities.

Table 4. 1: Society expects disabled People to have relationship when they

wish

Responses Frequency Percent

Strongly Agree 89 52.4

Agree 59 34.7

Strongly disagree 9 5.3

Disagree 13 7.6

Total 170 100.0

Source: Field Data, 2012.

4.4.2 Conditions Society Expects to be Permanent Features of the Physically

Challenged People

Concerning the issue of permanent features of the physically challenged persons

in society, this issue received mixed reactions from the respondents as 46 of the

respondents (27.1 %) indicated that, the physically challenged people cannot lead
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a full life due to their health conditions and other problems. Majority of the

respondents representing 106 (62.4%) stated that, physically challenged people

cannot be as effective at work as their non- physically challenged colleagues

contributing to people's suspicion as dependents on the non- physically

challenged. Furthermore, 18 of the respondents (11%) thought people always felt

uncomfortable and embarrassed in an encounter with a physically challenged

person. This implies that most people think that having personal relationship with

physically challenged people could be too complicated and considered it to be

something too difficult for them to do. This particular finding relates to Dalal et al

(2000), who noted that prevailing disability attitudes of local communities and

families of persons with disabilities were negative and patronizing.

Table 4. 2: Conditions Society Expects to be Permanent Features of the

Physically Challenged People

Frequency Percent

Physically challenged people cannot lead a 46 27.1

full life due to their health problems

Physically challenged people cannot be as effective 106 62.4

at work as their non- physically challenged colleagues

Feeling uncomfortable and embarrassed in an 18 10.6

encounter with a physically challenged person

Total 170 100.0

Source: Field Data, June 2012
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4.4.3 Expectations of employers from physically challenged employees

With regard to the tendency of employers to express doubts about the productivity

of people with physical challenges whenever they presented themselves for jobs,

about 77.6% of the respondents were of the view that employers are skeptical

about the physically challenged person's productivity. About 5.3% were of the

view that, most employers usually believe, there is the likelihood of lots of some

target towards productivity due to sick leave to be applied for by the physically

challenged. Again, the issue of the physically challenged putting the customers

off is also possible at most organizations since 5.3% of the respondents identified

this as one of the worries of most employers. The varied responses showed in the

above table represent the revelations from the respondents in relation to the

worries of employers about the physically challenged.

Most of the respondents opposed the belief that, physically challenged as a

human condition is viewed as a retribution for the misdeeds either they or their

families have committed in the past. There were mixed reactions whenever

physically able adolescents from mainstream schools felt more comfortable with

their physically challenged counter parts. But most of the physically challenged

claimed they feel excluded and marginalized from public life. The physically

challenged lamented that they are constantly being excluded from public life.

Reasons offered to support their claims are as follows: the physically challenged

are not respected or regarded in their respective families, people always do not
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want to associate with the physically challenged, but one of them testified to the

fact that, some members of society do relate with them quite well.

Table 4. 3: Expectations of employers from physically challenged employees

Fears of employers Frequency Percent

Low productivity 132 77.6

The likelihood of lots 9 5.3

of sick leave

Disrupt normal 17 10.0

working practices

Put the customers off 9 5.3

Others, specify 3 1.8

Total 170 100.0

Source: Field Data, 2012.

4.4.4 Physically challenged people are expected to be inferior in society

There were mixed reactions to the issue of the physically challenged being

considered as inferior and subject to ridicule in society. As it is shown in the table

below (Tab.4.4.4), 10% of the respondents strongly agreed to claims that physically

challenged people are inferior and subject to ridicule in society. Also, 20% of the

respondents indicated their agreement to the above issue. However, majority of the
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respondents representing 60% strongly disagreed to that assertion whilst a paltry,

10% of the respondents held an opposing opinion by disagreeing that the physically

challenged are regarded as inferior and more predisposed to ridicule in society.

Majority of the respondents do not consider physical challenges as a retribution

for the misdeeds committed either by disabled persons or members of their

families in the past. Information gathered also pointed to the fact that, there are no

equal employment opportunities for physically challenged people in society

compared with non- physically challenged persons. The physically challenged

persons in effect are not fully included in the various processes and procedures in

the activities of the institutions where they are found.

Table 4.4: Physically challenged people are expected to be inferior in society

Responses Frequency Percent

Strongly Agree 1 10.0

Agree 2 20.0

Strongly disagree 6 60.0

Disagree 1 10.0

Total 10 100.0

Source: Field Data, 2012
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The group lamented that: physically challenged people are generally considered

to have been unlucky, to be deprived and poor, and to lead cramped lives and

unless we do everything on ourselves, we cannot take their place in society. And

that we must be able to cook, wash, dress ourselves and so forth before we

become proper people, hence first class citizens.

Physically challenged men focus group discussants admitted that:

Box 4. 5: Mindset of the physically challenged persons about the society

One of the most important causes of our second class citizenship is the

expectations of society from physically challenged people. There is a tendency to

label people who are different as "sick". Sick people do not have to work and are

exempted from the normal duties of life. As long as we are considered sick by the

general public, there will be little understanding, for example, why do we need to

use regular transportation, why do we demand real jobs and not therapy.

Source: Field Data, 2012

The discussions with physically challenged men narrated above points out that,

society considers physically challenged persons as second class citizens. This

finding attests to Hunt (1966) observation that physically challenged persons have

long grappled with the contradiction of their desire to lead independent,

autonomous lives and their reliance on a state system of welfare.
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Access to educational opportunities and facilities is less for disabled persons than

non-disabled persons. This is so because parents may be reluctant to pay fees or

feel that they must keep the disabled wards at homes to protect them. Also, the

problems of mobility such as lack of transportation to and from school or the

unavailability of an aid such as a pair of crutches or a wheelchair impedes the

opportunities of physically challenged people to access and utilize educational

facilities.

4.5 EXPERIENCES OF PHYSICALLY CHALLENGED PEOPLE IN

SCHOOLS

Driedger and D' Aubin (1991) looked at literacy and purported that it is both a

disability issue and gender issue. They both agree with Boylan (1991) that there is

high rate of literacy among women in general in developing countries as opposed

to men and disabled women were more likely to be illiterate.

In line with the above claims, this study examined the experience of a cross-

section of physically challenged people in schools and the experiences shared by

young disabled students with different degrees of disability in an interview

revealed that:

Box 4. 6: Experience shared by young disabled students in schools

Source: Field Data, 2012.
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4.5.1 Type of Schools Physically Challenged Persons wish to Attend

The physically challenged persons identified the type of schools they wish to

attend. As it can be seen from the table below, most of the respondents (75%)

wished to attend schools with non-disabled persons in the communities they find

themselves. Other respondents, (20%) added they wish to attend schools with

fellow physically challenged persons. Those who wish to attend schools with both

the physically challenged and disabled persons represented an insignificant part of

the study population as seen in table in 4.5.1 below. The responses put forward by

the physically challenged persons have contributed to their satisfaction

concerning their relationship with the other able members of society. The

physically challenged persons in their views explained that, they are always ready

to relate with non-disabled persons in their schools. Teachers' attitudes towards

students with physical challenges is likely to have a significant negative impact on

their educational experience since teachers are role models and therefore serve as

not only agents of change but importantly are seen as sources of inspiration to

younger generations in the various communities of our society.

On whethermany of the physically challenged students may not reach their fullest

educational potential because of their exposure to prejudice and discrimination,

the responses from the general public pointed to an affirmation of the above

assertion. The responses further pointed to the fact that, this could have negative

effects such as depriving the physically challenged from equal employment
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opportunities. This according to the respondents is central for physically

challenged people in terms of their full participation in society.

In an interview with a physically challenged student on inclusive education, he

observed that:

"Inclusive education means more than simple placing a physically challenged

student in a mainstream school and providing extra support. Inclusion of

demands that require major changes within society itself and school must not be

viewed in a vacuum ".

The above observation by a physically challenged student on inclusive education

confirms Rieser (2002) definition of inclusive education, that is valuing all

children irrespective of their type or degree of disability, or reconstructing the

institution to remove barriers so that teaching and learning could take place so all

children can be valued for who they are, participate, interact and develop their

potential.

95

www.udsspace.uds.edu.gh 

 

 



Table 4.7: Type of Schools Physically Challenged Persons wish to Attend

School wish to Attend Percent

School with my fellow physically challenged
13 20.0

persons
.
~

School with non-disabled persons 49 75.0

School with both physically challenged persons
3 5.0

and other disabled persons

Total

Source: Field Data, 2012.

Frequency

65 100.0

4.5.2 Physically challenged students face Prejudices and Discrimination

The prejudice and discrimination that many physically challenged students face as

the data in the above figure shows may prevent them from reaching their fullest

educational potential. In terms of disagreement to the above issue, 20% of the

respondents were found to be in this category of the study population. According

to 5% of the respondents, this issue to them appeared to be immaterial and did not

warrant the contribution of any suggestion. In view of this, most of the

respondents were of the view that, there were no equal employment opportunities

for the physically challenged people in terms of full participation in society.
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This finding is in line with what Genesi, (2000) citing Cook et ai, (2000) found in

a research that indicated that inclusive education can fail if prejudices remain.

Similarly, Genesi (2007) cited Derman-Sparks (1993) and Gleason (1991) to have

stated that: "The stereotypical views held about persons of minority groups,

including those with disabilities, affect the development of children who receive

both blatant and subtle messages that challenge their integrity as learners. As a

result, many will never reach their fullest potential because of their exposure to

prejudice and discrimination" (Genest, 2007, p. 2)

Also, Lodge et al (2004), who cited their earlier work in 2001, found that the

prevailing attitude towards people with disabilities was one of pity. Lodge et al

(2004) also cited Shevlin et al (1999) who found that young people in Ireland

could feel distant from and uneasy around peers with disabilities particularly

when other peers are physically disabled.

Figure 4.12: Physically challenged students face Prejudices and

Discrimination,-
8096

6096

4096

2096
~096 ~-------.--------~------~

Agreed Disagree Uncertain

Source: Field Data, lOll
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4.6 EMPLOYMENT BARRIERS FACING PHYSICALLY CHALLENGED

PEOPLE IN SOCIETY

4.6.1 Extent to which physically challenged people's employment can be

increased and enhanced

When the respondents were asked to offer their contributions on the extent to

which the physically challenged people's employment prospects can be increased

and enhanced, It is quite obvious in table 4.6.1 below that, 30 of the respondents

(17.6%) identified the issue of the formation of various umbrella bodies to

champion the course of the physically challenged so as to be able to get fair

access to employment opportunities. Majority of the respondents (60%)

mentioned the issue of putting in place a legal framework to deal with issues

relating to the physically challenged as a good intervention towards the

minimization of the predicament of the physically challenged in their efforts to

get employment either in the public or the private sectors of the Ghanaian

economy. Furthermore, it was revealed that, 38 of the respondents (22.4%) stated

that, human right groups defending and promoting issues relating to the

employment of the physically challenged persons is a step in the right direction to

alleviate the plight of the physically challenged persons in our communities.

Some of the physically challenged persons who were sure of equal employment

opportunities to enhance their full participation in society also indicated that, their

relationship as physically challenged workers with other workers have been that

of mixed reactions since they identified both cordial and bad relationships.
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Table 4. 8: Extent to which physically Challenged People's Employment can

be Increased and Enhanced

Frequency Percent

The formation of various umbrella bodies to 30 17.6

champion the course of the physically

challenged

Putting in place legal framework to deal with 102 60.0

issues relating to the physically challenged

Human right groups defending and 38 22.4

promoting issues relating to the employment

of the physically challenged

Total 170 100.0

Source: Field Data, 2012

4.6.2 Older buildings are not accessible to people with disability

On whether many older buildings are physically inaccessible, about 34% of the

respondents were in favour of the above assertion, whereas 66% of the

respondents provided strong opposition to the issue being investigated. Also, 5%

of the respondents were unable to offer any meaningful contribution to the issue

under consideration. The main reasons provided in support of the answer were

that; there is a difficulty in getting access to high buildings without architectural
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designs to assist the physically challenged people. Unemployment levels which

appeared to be very high among the physically challenged people may also be

influenced by the issue of inaccessible buildings. The study further indicated that,

physically challenged persons' participation in daily life was limited not only by

their individual impairments, but equally by external barriers such as the

environment and the attitudes of the society.

These observations made in this study corroborate with many studies such as

those of Barnes and Mercer (1997), Craddock and McCormack (2002) who have

found that disable persons participation in daily life is limited not only by their

individual impairments, but equally by external barriers; namely environmental,

social and attitudinal.

Similarly, the findings of the study confirm Roulstone, (1998) study which

indicated that:

Even with good employer intentions, many older buildings are physically

inaccessible, that is, environmentally inaccessible.

From the above, it is clear that the likelihood of physically challenged persons to

be in managerial or professional positions may also not be possible due to

unfriendly nature of certain physical structures.
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• Strongly agree
• Agree

• Strongly disagree

• Disagree

• Uncertain

Figure 13: Older buildings are not accessible to people with disability

Source: Field Data, 2012

4.6.3 Negative attitudes regarding physically challenged workers affect their

morale.

The respondents agreement to the issue of negative attitudes regarding people

with disabilities as workers and employees can affect their morale leading to low

productivity of the physically challenged, was seen to be the highest. Other

problems associated with the above issue were the reality of other respondents

rejecting this assertion. The resultant effect of what has been enumerated above is

that, it culminates into twofold effects for the physically challenged as an

employee and the employer. The implication of the low productivity means that

many organizations will continue to experience limited output. The major effect

of this is that people with disabilities are less likely to be hired for a job than those

without disabilities, even if they (physically challenged) are equally qualified. ,.-
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Total 170 100.0

The findings of this study on negative attitudes regarding physically challenged

workers and their morale is in line with Graham et al, (1990) study which found

that disabled people were twice as likely to receive a negative respond to a job

application compared to non- disabled applicants.

Similarly, French's (1997) work explored the negative attitudes of non - disabled

health professionals to their disabled colleagues whilst Roulstone (1998),

explored a range of negative attitudes to disabled colleagues which included

resentment, perceptions of dependence, pity and disbelief at the ability of disabled

colleagues.

Also, a study by Alexander (2007) indicates that, majority of the physically

challenged people representing 62% were unemployed and earnestly seeking job

opportunities.

Table 4. 9: Negative attitudes regarding physically challenged workers affect
their morale

Responses Frequency Percent

Strongly Agree 89 52.4

Agree 60 35.3

Strongly disagree 17 10.0

Uncertain 4 2.4

Source: Field Data, 2012.
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4.7 RELATIONSHIP BETWEEN PHYSICALLY CHALLENGED PEOPLE

AND SOCIETY AS A WHOLE

4.7.1 Physically Challenged People are included in Communal Activities

The respondents responded differently to various views on whether the

physically challenged people were included in the various processes and

procedures in the communal activities of their respective communities.

When asked whether the physically challenged people were included in the

various processes and procedures in the communal activities of their community.

The responses showed an agreement as 50% of the respondents answered in the

affirmative.

It is also obvious that, 45% of the respondents responded negatively to the earlier

assertion. Furthermore, 5% of the respondents indicated lack of understanding and

information to the issue being discussed as they appeared to be uncertain.

Evidence from the community members shows different levels of attempts by the

able members of the public ignoring people with disabilities and other challenges

in our communities. On whether the physically fit attend political, social and other

gatherings with the physically challenged persons, those in agreement appeared to

be more substantial. The members of the public feel rather uncomfortable sharing

meals and drinks with the physically challenged in society as the responses shows

an opposing position. High level of social acceptance according to the study is a

good step towards attempts to open up opportunities for physically challenged
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people to be fully involved and take a greater active role in communal and socio-

economic activities. The issue pertaining to the belief that qualified disabled

people earn less than their non-disabled peers in terms of employment was

vehemently rejected by the findings of this study.

As physically challenged persons, they agreed to the fact that there are no equal

opportunities in obtaining quality or lucrative jobs in the job market since some of

the jobs were not appropriate for the physically challenged and the rate of at

which the physically challenged were always stigmatized against. The study

further shows that, unemployment levels were very high among the physically

challenged people contributing to low levels of their economic situation. The

study also brought to light that, the physically challenged people who were

working were more likely than non-physically challenged people to be in low

paid, low status jobs with poor working conditions. The chances of promotion of

the physically challenged people may be affected by their disability at the work

place.

Figure 4. 14: Physically Challenged People are included in Communal Activities

• Included

• Not Included

• Uncertain

S96

Source: Field Data, 2012
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4.7.2 Views of the general public on whether they would Marry a Physically

Challenged Person

In terms of the able members of the public marrying physically challenged

persons, the data in table (4.10) below points to the fact that, some of the

physically fit persons were prepared to marry the physically challenged persons in

their communities. Based on this, there was a total disagreement to the fact that,

physically challenged people's sexual and emotional needs were questionable. An

indication portraying society's acceptance of the physically challenged persons is

the fact that the physically challenged people were seen as being an integral part

of the normal social world.

This finding is in disagreement with Lamb and Layzell,( 1994:21), cited in

Shakespeare et al, (1996: 11) which indicated that:

The public's attitudes and expectations towards disabled people as seeing them as

'sick and sexless' rather than participating in full sexual and family relationships

Table 4. 10: Views of the general public on whether they would Marry a

Physically Challenged Person

Responses Frequency Percent

Yes 153 90.0

No 17 10.0

Total 170 100.0
.Source: Field Data, 2012.
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4.7.3 Social acceptance opens up opportunities for physically challenged

people

In terms of whether high level of social acceptance opens up opportunities for the

physically challenged people to fully involve themselves in institutional activities

such as those chosen for this study, an overwhelming 90% of the respondents

clearly indicated their agreement to this particular issue currently being

investigated. Not with standing this massive agreement to the issue, another

category of respondents represented by 10% provided opposing views. This group

of people thought otherwise and therefore objected to the opportunities for

physically challenged people on social acceptance.

As a justification to the respondents' objection of the issue, they further believed

that, the category of physically challenged people we have in our communities

and work places cannot be portrayed as people not being useful and can therefore

be considered as an integral part of the day-to-day activities of the selected

organization/institutions for this study.
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Strongly Disagree 1 10.0

Table 4. 11: Social acceptance opens up opportunities for physically

challenged people

Strongly Agree 8 80.0

1

PercentResponses Frequency

Agree 10.0

Total 10 100.0

Source: Field Data, 2012.

4.7.4 Challenges associated with physically challenged people in Tamale

Metropolis

In a focus group discussion with both physically challenged men and women on

the challenges associated with the physically challenged people in the Tamale

Metropolis, the following points were raised:
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Box 4. 12: Challenges Associated to Physically Challenged People in Tamale

Metropolis

.:. Physically challenged people receive inadequate-if any- rehabilitation

services because the limited available resources are directed towards abled

persons .

•:. Physically challenged people are less likely than non- physically

challenged people to marry, but more likely to be abandoned with children,

facing social stigma, loneliness and poverty .

•:. The disabled women and girls are denied access to education and

vocational training, employment, transportation and housing.

.:. Involuntary sterilization, contraceptives, and abortion continue to be forced

upon physically challenged people .

•:. Physically challenged persons are restricted to their homes by inaccessible

environments, inadequate mobility aids or transportation, and family

overprotection and shame caused by cultural biases, isolation and neglect

of either rights or options .

•:. Protection against violence is not available to women and girls with

disabilities

Source: Field Data,2012
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4.7.5 Empowerment Strategies of Physically Challenged persons in Tamale

Metropolis

On the issue of strategies to empower the physically challenged persons, the

following points were noted by the group:

Box 4. 13: Empowerment Strategies of Physically Challenged persons in

Tamale Metropolis

.:. Leadership training and community development projects must conduct specific

outreach efforts to include physically challenged persons .

•:. Physically challenged persons must be involved in all policy and decision - making

processes, and at every level of the projects: as staff, consultants, participants, and

evaluators .

•:. Education, vocational training and rehabilitation programmes must include

disabled women and girls to prepare them for careers and gainful employment .

•:. Governments and non-governmental organisations must be pressured to effectively

implement the many important recommendations which have been made over the

years by various United Nations bodies and non- governmental organisations .

•:. Advice and expertise of physically disabled persons must be utilized in designing

programmes and policies, research, conferences, and documentation of major

social issues that affect the disabled person .

•:. Health service personnel must be trained to offer informed and sensitive service

and education addressing the health needs of physically disabled persons.

Source: Field Data, 2012
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CHAPTER FIVE

SUMMARY OF FINDINGS, CONCLUSIONSAND

RECOMMENDATIONS

5.0 Introduction

This chapter deals with the summary of the results the respondents offered in the

course of the study. This provides the basis for the conclusion and

recommendations of the study.

5.1 Socio-Demographic Characteristics of Respondents

The study found that, majority of the respondents (42%) was within the age of20-

30 years. Most of the physically challenged were aged between 31-40 years.

Majority of the personnel of the institutions working for the improvement on the

lives of the physically challenged, were aged between 41-50 years. The study

also showed that, the male respondents were the majority since they constituted

65% of the respondents, whereas the remaining 35% represent the female

respondents.

It was also revealed that, majority of the members of public had no formal

education. Those with basic educational qualification represent 25% and 35% had

second cycle educational qualification 35%. Those with tertiary education as their

highest educational qualification were only 5%. On the part of the physically

challenged, 12% of the respondents did not have formal education, 30% had basic

level certificate holders whereas 40% were second cycle educational certificate
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holders. It was discovered that a significant number representing 82% of the

respondents had tertiary education.

The different types of occupations members of public were engaged in include

teaching and other related teaching jobs. Other respondents were involved in

farming, carpentry, security services, masonry and the financial sector. As the

above data further shows, a very significant part of the respondents representing

4% indicated other different occupations such as the public sector and service

related jobs in the Metropolis. The physically challenged were basically teachers

and students. Others were engaged in different kinds of weaving as well as others

being unemployed.

5.2 Perceptions of the Society about Physically Challenged People

The physically challenged people are perceived in the study to have less clearly

defined notions and focus in life since 62% of the respondents provided evidence

of this. It was further revealed by the physically challenged people that, they do

not feel discriminated all aspects of society, but others felt they are being mocked

and ridiculed leading to their spirits being dampened. The various forms of

discrimination experienced by the physically challenged were identified by the

study as stigmatization, treated as outcasts, considered as evil spirits, socially

unaccepted, and the issue of the physically challenged not being properly

integrated in society. It was again discovered that people always look down upon

the physically challenged person.
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There was total agreement that, the creation of barriers by members of the public

disable the physically challenged person in society. There was general consensus

that, children with disabilities should be educated in the same school with non-

disabled children to ensure total integration of the physically challenged with the

main stream society.

It was revealed by majority of the respondents that, the physically challenged are

not recognized as actors in community participation but as recipients of other

people's community participation.

5.3 Expectations of the Society from Physically Challenged People

From the study, significant part of the respondents revealed, people with

disabilities have the right to any type of relationships they prefer. According to

most of the respondents, people with disabilities are viewed as pathetic who are

always in need of pity, charity and caretaking in order to enable function

effectively in their respective communities.

The findings further revealed that, the physically challenged people cannot lead a

full life due to their health conditions coupled with other obvious problems.

Majority of the respondents also declared that, the physically challenged people

. cannot be as effective at work as their non- physically challenged colleagues

contributing to people's suspicion as dependents on the non- physically

challenged. Furthermore, the study found that, people always feel uncomfortable

and embarrassed in an encounter with a physically challenged person.
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The physically challenged people are always underrepresented in boardrooms of

the state-owned enterprises private organization in the Metropolis and other parts

of the region, the responses revealed that they are always 15% of the respondents

agreed on their awareness of the physically challenged person being part decision

making in certain organizations.

According to the study, even issues that directly affect the physically challenged

persons are sometimes handled by the non-physically challenged persons. About

77.6% as the study discloses that, employers are always worried about the

productivity of the physically challenged persons. One of the worries of most

employers is the possibility of the physically challenged putting the customers off.

The study again found that, most of the respondents opposed the belief that,

physically challenged as a human condition is viewed as a retribution for the

misdeeds either they or their families have committed in the past. The findings of

the study points to the fact that, most of the physically challenged people claimed

they feel excluded in most aspects of public life.

5.4 Experiences of Physically Challenged People in School

The study discovered that, most of the respondents (75%) wish to attend schools

with non-disabled persons in the communities they find themselves. Other

respondents were not in support6 of this. In addition to the above, the study

pointed out that, the physically challenged persons are always ready to relate with

the non-disabled persons in their schools. The study again reveals that, teachers'
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attitudes towards students with physical challenges are likely to have major

negative impact on their educational experience.

As a result of their exposure to prejudice and discrimination, the study discovered

that many of the physically challenged students may not reach their fullest

educational potential which may result in their deprivation of equal employment

opportunities.

5.5 Employment Barriers Faced by Physically Challenged People in Society

The findings from the study identified the following as the measures to enhance

the employment prospects of the physically challenged people's as follows: the

formation of various umbrella bodies to champion the course of the physically

challenged so as to be able to get fair access to employment opportunities,

putting in place legal framework to deal with issues relating to the physically

challenged and human right groups defending and promoting issues relating to the

employment of the physically challenged persons.

It was discovered that, many older buildings are physically inaccessible to the

physically challenged people, since there is a difficulty in getting access to high

buildings without architectural designs to assist the physically challenged people.

The study further pointed to the fact that, physically challenged persons

participation in daily life is limited not only by their individual impairments as

well as external barriers such as environmental, social and attitudinal.
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Many of the respondents thought that, the physically challenged people are included in tl

various process and procedures in the communal activities of their respective communitii

Evidence from the study pointed to the fact that, the non-physically challenged

community members demonstrates different levels of attempts of ignoring people

with disabilities and other challenges in the various communities. It was generally

agreed that, the physically fit attend political, social and other gatherings with the

physically challenged persons.

It was also disclosed that, high level of social acceptance is an excellent step

towards attempts to open up opportunities for physically challenged people to be

fully involved in order to take a greater active role in communal and socio-

economic activities. The issue pertaining to the belief that qualified disabled

people earn less than their non-disabled peers in terms of employment was

vehemently rejected by the findings of this study.

The study revealed that, there is no equal opportunities between the physically

challenged and the non-physically challenged in obtaining quality or lucrative

jobs in the job market due stigmatization against the physically challenged. The

study further shows that, unemployment levels are very high among the

physically challenged people contributing to low levels of their economic

situation. The study also brought to light that, the physically challenged people

who are working are more likely than non-physically challenged people to be in

low paid, low status jobs with poor working conditions.
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The physically challenge people expressed their thoughts that, they are careless

about how people think about them at their respective communities and work

places. It was also quite obvious that, employers are reluctant to the physically

challenge people due to their belief that they lack experience asjobseekers.

5.6 Relationship between Physically Challenged People and Society as a

Whole

The study further indicated that, members of the public who are non-physically

challenged are ever prepared to marry the physically challenged persons. There

was also a total disagreement to the fact that, physically challenged people's

sexual and emotional needs are being questionable.

Certain institutions do not have the physically challenged in their midst or at their

work places. The institutions with the physically challenged identified different

kinds and levels of abilities in at their respective work places.

The study revealed a strongly disagreed response to the belief that the physically

challenged are regarded as inferior and are subjects of ridicule in society. This

notwithstanding majority of the respondents rejected the belief that physically

challenged as a human condition is viewed as a retribution for the misdeeds either

they or their families have committed in the past. The physically challenged

according to the study are not fully included in the' various processes and

procedures in the activities of the institutions where they are found to be founding.
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It was disclosed that, high level of social acceptance open up opportunities for

physically challenged people to fully involve themselves in institutional activities.

The study finally revealed that, the variety of physically challenged people in our

communities and at work places cannot be depicted as less important in the day-

.
e, to-day activities of the selected organization/institutions for this study .

s.7Conclusion

The study eventually concludes that, the need for the inclusion of the physically

challenge persons is quite significant. The physically challenge persons have

served a good purpose by way of offering their contributions towards the

maintenance and upkeep of the social structure. However, there have been several

challenges with the physically challenged persons and other bodies as they try to

improve upon the life of the physically challenged persons. There have been

concerns about issues relating to stigmatization and its negative impact on the

physically challenged. Furthermore, the physically challenged persons are also

treated as outcasts, evil spirits and socially unaccepted culminating in unbearable

circumstances for the physically challenged in society.

It is therefore essential that, steps are taken to empower both the physically

challenged and institutions working to improve the welfare of the physically

challenge so as to ensure effective contribution for the maintenance of the social

equilibrium.
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It is expected that the government authorities, traditional and religious leaders,

civil society organizations as well as the institutions working to improve the

welfare of the physically challenged people will take the findings and

recommendations of the study very seriously and act on them appropriately. The

recommendations are worth implementation to ensure effective contribution from

the physically challenged in society.

5.8 Recommendations

In order to improve upon the effectiveness of the physically challenged persons so

as to assist them to function very well in all spheres of the society with fewer

difficulties, the following recommendations are provided:

Since majority of the respondents were aged between 20-30 for other members of

the public, and 31-40 years for physically challenged people, most of the

institutions should strengthen their recruitment drive to attract more of the

physically challenged persons in order to be assured of ready jobs.

Though the respondents obtained vanous educational qualifications, such as

second cycle educational qualification, tertiary education and basic level

certificate holders, they should be encouraged to go for further studiesto make

them more experienced so as to enable them become more attractive to many

institutions. This can be made possible by providing scholarships for this category

of respondents.
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Since the respondents were engaged in different types of occupations such as

teaching and other related teaching jobs, farming, carpentry, security services,

masonry and the financial sector, efforts should be made to absorb the physically

challenged in those areas. The physical challenged persons should be sufficiently

.
!

educated and counselled so as to be able to have clearly defined notions and focus

in life; this can contribute to reducing their woes in society.

Some of the physically challenged persons do not feel discriminated in all aspects

of society, but others felt they are being mocked and ridiculed leading to their

stigmatization, treated as outcasts, considered as evil spirits and socially

unaccepted. Government and other institutions working to provide welfare for the

physically challenged persons should strengthen the capacity of the physically

challenged persons so as to effectively deal with the issue of negative tendencies

against them.

Since the creation of barriers by members of the public disable the physically

challenged persons in society to pursue their future careers, the institutions

seeking the welfare of the physically challenged should be strengthened and

maintained to assist the physically challenged secure better lives. Educational

institutions abilities to combine children with disabilities with non-disable

children was seen as appropriate in dealing with the problems of the physically

challenged persons and should therefore be maintained to ensure total integration

of the physically challenged persons with the mainstream society.

119

www.udsspace.uds.edu.gh 

 

 



educational campaign on the need to fully accept the physically challenged so as

to make them feel comfortable in life.

The physically challenged people are always underrepresented in boardrooms of

the state-owned enterprises and other private organizations. In view of this; there

should be a legislative instrument to ensure that the physically challenged persons

are backed by law to be included in boardrooms in order to enable them be part of

decision making. Issues that directly affect the physically challenged persons

should always be handled by the physically challenged persons themselves and

other level-headed people for effective decision making. Since employers are

always worried about the productivity of the physically challenged persons,

efforts on the part of the victims themselves should be made by way of attaining

appreciable levels of educational qualifications so as to get rid of this ill feeling

on the part of employers.

People should be educated and conscientized to develop positive attitudes towards

the physically challenged, since most of the respondents opposed the belief that,

physically challenged as a human condition is viewed as a retribution for the

misdeeds either they or their families have committed in the past. The physically

challenged in society should be given all sort of considerations so as to address

the problem of excluding the physically challenged in most aspects of public life.

The physically challenged persons were always ready to relate with -the non-

disabled persons in their schools, this spirit of cooperation and co-existence

should be encouraged. Teachers' should develop positive attitudes towards
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students with physical challenges since it is likely to have major impact on their

educational experience.

Prejudice and discrimination on the physically challenged students should cease

since it may prevent them from reaching their fullest educational potential. The

following measures should be enhanced so as improve upon the employment

prospects of the physically challenged people's as follows: these include the

formation of various umbrella bodies to champion the course of the physically

challenged so as to be able to get fair access to employment opportunities,

putting in place legal framework to deal with issues relating to the physically

challenged and human right groups defending and promoting issues relating to the

employment of the physically challenged persons.

Buildings should be made physically inaccessible so that the physically

challenged may accessed them without any difficulty. Efforts should be made to

deal with the issue of the limited nature of the physically challenged person's

participation in daily life by external barriers such as environmental, social and

attitudinal. The physically challenged people should be included in the various

process and procedures in the communal activities of their respective

communities. The non-physically challenged community members should desist

from demonstrating different levels of attempts to ignore people with disabilities

and other challenges in the various communities so as to make them feel happy in

order to become comfortable. The physically fit should continue accepting and
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attending political, social and other gatherings with the physically challenged

persons in order enhance co-existence among irrespective of physical make-up.

High level of social acceptance which regarded as an excellent step towards

attempts to open up opportunities for physically challenged people to be fully

involved in order to take a greater active role in communal and socio-economic

activities should be encouraged and maintained. People should be made to dispel

the frivolous beliefs that qualified disabled people earn less than their non-

disabled peers in terms of employment so as to further reject other unfounded

sentiments going on in various circles.

Efforts should be made to establish equal opportunities between the physically

challenged and the non-physically challenged in obtaining quality or lucrative

jobs in the job market by way of desisting from stigmatization against the

physically challenged for the improvement of their socio-economic status. The

high unemployment levels among the physically challenged people which is

contributing to low levels of their economic situation should be immediately dealt

with so as to ensure improvement of their economic situation.

Employers should also try as much as possible to desist from their reluctance

towards the physically challenge people due to their belief that they lack

experience as jobseekers, this will create confidence for the physical challenge

people in seeking for jobs.
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People should also desist from their belief that the physically challenged are

regarded as inferior and are subjects of ridicule in society in order to stop the

persistent stigmatization against the physically challenged persons. The belief that

the physically challenged as a human condition is viewed as a retribution for the

misdeeds either they or their families have committed in the past is retrogressive

and should be rejected alright so as to enhance perfect co-existence.

Members of the public who are non-physically challenged and are ever prepared

to marry the physically challenged persons should continue with it since it creates

better co-existence for category of people. People should be made to understand

the fact that, the physically challenged people's sexual and emotional needs

cannot be questionable due to their physically make-up. Institutions which do not

have the physically challenged in their midst as community members or at their

work places should do everything possible to get qualified physically challenged

people to work with them.

The physically challenged people in our communities and work places should not

be depicted as less important in the day-to-day activities of the selected

organization/institutions for this study. This will go a long way to dispel the

common notion that relegates the usefulness of the physical challenge people to

the background.
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APPENDIX A

UNIVERSITY FOR DEVELOPMENT STUDIES

FACULTY OF PLANNING AND LAND MANAGEMENT

DEPARTMENT OF PLANNING

The researcher is a final year Master of Philosophy (Mphil) student of the above

University and currently conducts a study on stakeholder analysis of

discrimination against physically challenged people III the Tamale

Metropolis.Any information release will be treated with all the confidentiality that

it deserves. Your participation in this study is an opportunity for you to contribute

to disabuse peoples' minds concerning the negative perceptions, discriminations

and other forms of stereotypes that people have about the physically challenged

people in society. Thank you.

Please tick the appropriate answer.

Questionnaires for members of public

Section' A': socio-demographic characteristics of respondents

(1) Age .

(i) 10-20

(ii) 21-30

(iii) 31-40
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(ii) Basic Education [ ]

(iv) 41-50

(v) 60 and above.

(2) Sex distribution .

(i) Male [ ]

(ii) Female [ ].

(3) Educational background .

(i) No formal education [ ]

(iv) Vocational Education/intermediary ]

(v) Senior High School

(vi) Diploma

(viii) University Degree

[ ]

[ ]

(vii) Higher National Diploma

(ix) Other, specify ··························
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(4) Occupation ...........

(i) Teaching and other related jobs [

(ii) Farming ]

~ (iii) Carpentry ]

(iv) Masonry [

(v) Trading [ ]

(vi) Security services ]

(vii) The financial sector ]

(viii) Other, specify .

Section 'B: the perceptions of the society about the physically challenged

people.

(5) Do you have physically challenged people either living in your neighbourhood

or working with you? (i) Yes [ ] (ii) No [ ]

(6) If yes, do you have anything in common that brings you closer to the

physically challenged? .

(7) Do you agree to the fact that, the physically challenged have different kinds

and levels of abilities? (i) Yes [ ] (ii) No [ ]

146

www.udsspace.uds.edu.gh 

 

 



...................................................................................................

(8) How do these different kinds and levels of abilities affect the physically

challenged in their everyday activities?

...................................................................................................

(9) People with physical challenges have less clearly defined notions and focus in

life in every aspect of their lives.

(i) Strongly Agree ]

(ii) Agree [ ]

(iii) Strongly disagree [ ]

(iv) Disagree [ ]

(v) Uncertain [ ]

(10) Children with physically challenges have learning or sensory disabilities

leading to intellectual deficit.

(i) Strongly Agree [ ]

(ii) Agree [ ]

(iii) Strongly disagree [ ]

(iv) Disagree [ ]

(v) Uncertain ]
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(11) Are there evidence of local communities and families discriminating against

persons with disabilities and other challenges in your neighbourhood? (i) Yes [ ]

(ii) No [ ]

(12) If yes, which way are they being discriminated against? (i) Stigmatization [ ]

(ii) treated as outcast [ ] (iii) considered as evil spirits [ ] (iv) socially unaccepted

[ ] (v) not being properly integrated in society.

(vi)Other. .

(13) lfno, give reasons to support your response in Q. 12 above?

(14) Members of families with physical challenges and other disabilities can do

nothing in terms of contributing to family income in order for the upkeep of the

family. (i) Strongly Agree ] (ii) Agree [ ] (iii) Strongly disagree [ ]

(iv) Disagree [ ] (v) Uncertain [ ].

(15) Do you avoid people with physical challenges for the fear of being

stigmatized by fellow peer group? (i) Yes [ ] (ii) No [ ]
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SECTION 'C': EXPECTATIONS OF SOCIETY FROM PHYSICALLY

CHALLENGED PEOPLE

assertions in the table below by ticking your choice:

(16) Please kindly indicate your level agreement or disagreement to the following

Statements

agree

Strongly Agree Strongly Agree Uncertain

disagree

Society disables the physically
challenged people by creating barriers
for them
People had slightly higher comfort
levels living near people with
disabilities than others.
Children with disabilities should be
educated in the same school as other
children
People with disabilities had a right to
relationships when they wish.
People with disabilities are considered
to be m need of care and this
undermines peoples' ability as
autonomous people

(17) Do you agree to the fact that the physically challenged are considered as

bemg mfenor and are subject to ridicule m society. (1) Strongly Agree [ ] (ii)

Agree [ ] (iii) Strongly disagree [ ] (iv) Disagree [ ] (v) Uncertain [ ].

(18) Which of the following do you consider as a permanent feature of the

physically challenged in society?

(i) Physically challenged people cannot lead a full life due to their health

problems [ ]
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(iii) Feeling uncomfortable and embarrassed in an encounter with a physically

challenged person []

(ii) Physically challenged people cannot be as effective at work as their non-

physically challenged colleagues [ ]

(iv) Doing everything possible to avoid an encounter with someone experiencing

disability [ ].

(19) Do you agree the fact people with significant levels of impairment should not

be allowed to work in any organization? (i) Yes [ ] (ii) No [ ]

(20) What do you think are the likely worries of employers when people with

physical challenges present themselves for a job? (i)Worries about their

productivity [ ] (ii) The likelihood of lots of sick leave [ ] (iii) Whether they

will disrupt normal working practices [ ] (iv) put the customers off [ ]

(v) Others .

SECTION 'D': THE EXPERIENCES OF THE PHYSICALLY

CHALLENGED PEOPLE IN SCHOOL

(21) Do you believe that physically challenged as a human condition is viewed as

a retribution for the misdeeds either they or their families have committed in the

past? (i) Yes [ ] (ii) No [ ].

(22) Give reasons to support your answer
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].

(24) Give reasons to support your answer

(23) Do you believe in the assertion that education in Ghana is structured in such

a way that physically challenged people are entirely left out? (i) Yes [ ] (ii) No [

r ................................................................. ' .

...................................................................................................

(25) Do physically abled adolescents from mainstream schools feel more

comfortable with their physically challenged counterparts? (i) Yes [ ] (ii) No [ ].

(26) Give reasons to support your response

................................................................................................

.............................................................................................

(27) Teachers' attitudes towards students with physically challenged have a

significant negative impact on their educational experience. (i) Strongly Agree [

] (ii) Agree [ ] (iii) Strongly Disagree [ ] (iv) Disagree [ ] (v) Uncertain [ ].

(28) Do you agree that, many of the physically challenged students may not reach

their fullest educational potential because of their exposure to prejudice and

discrimination? (i) Yes [ ] (ii) No [ ].

(29) Give reasons to support your answer

..................................................................................................
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SECTION 'E':THE EMPLOYMENT BARRIERS FACED BY

PHYSICALL Y CHALLENGED PEOPLE IN SOCIETY

(30) Equal employment opportunities are central for physically challenged people

in terms of full participation in society.(i) Strongly Agree [ ] (ii) Agree [ ] (iii)

Strongly Disagree [ ] (iv) Disagree [ ] (v) Uncertain [ ].

(31) To what extent can you say that physically challenged people's employment

can be increased and enhanced? (i) The of formation various umbrella bodies to

champion the course of the physically challenged [ ] (ii) putting in place legal

framework to deal with issues relating to the physically challenged [ ] (iii)

human right groups defending and promoting issues relating to the employment of

the physically challenged (iv) Others specify .
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(32) Please kindly indicate whether you agree or disagree to the following

assertions in the table below by the ticking the response that you think is

appropriate?

Assertions Strongly Agree Uncertain Strongly Disagree

agree disagree

Negative attitudes are
attached to disability in
the employment sphere

Negative responds to a
job application by the
physically challenged
compared to non-
disabled applicant

Many older buildings are
physically inaccessible

Unemployment levels
.are very high among
physically challenged
people.

(33) The likelihood of a physically challenged person to be in managerial or

professional position is not possible? (i) Strongly Agree [ ] (ii) Agree [ ] (iii)

Strongly Disagree [ ] (iv) Disagree [ ] (v) Uncertain [ ].

(34) Physically challenged persons participation in daily life is limited not only by

their individual impairments, but equally by external barriers such as

environmental, social and attitudinal. (i) Strongly Agree [ ] (ii) Agree [ ] (iii)

Strongly Disagree [ ] (iv) Disagree [ ] (v) Uncertain [ ].
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(35) Negative attitudes regarding people with disabilities as workers and

employees can affect their morale leading to low productivity of the physically

challenged, (i) Strongly Agree [ ] (ii) Agree [ ] (iii) Strongly Disagree [ ]

(iv) Disagree [ ] (v) Uncertain [ ].

(36) People with disabilities are less likely to be hired for ajob than those without

disabilities, even if they (physically challenged) are equally qualified. (i) Strongly

Agree [ ] (ii) Agree [ ] (iii) Strongly Disagree [ ] (iv) Disagree [ ] (v)

Uncertain [ ].

(37) Do you agreed to the fact that, the main problem faced by physically

challenged people at work is other people's prejudices? (i) Yes [ ] (ii) No [ ].

(38) If yes, how should it be managed?

SECTION 'F': THE RELATIONSHIP BETWEEN THE PHYSICALLY

CHALLENGED PEOPLE AND SOCIETY AS A WHOLE.

(39) Are the physically challenged people included in the various process and

procedures in the communal activities of your community? (i) Yes [ ] (ii) No [ ].

(40) If yes, are you comfortable interacting with them in these types of activities?

(41) Are there evidence of community members ignoring people with disabilities

and other challenges in your community? (i) Yes [ ] (ii) No [ ].
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(42) If yes, indicate the aspects of society in which they are discriminated against?

.........................................................................................................

...................................................................................................

(43) Do you attend political, social and other gatherings with the physically

challenged in your community? (i) Yes [ ] (ii) No [ ].

s- (44) Give reasons to support answer.

...................................................................................................

(45) Would you feel comfortable sharing meals and others drinks with the

physically changed in society? (i) Yes [ ] (ii) No [ ].

(46) Give reasons to support your views

..................................................................................................

..................................................................................................

(47) High level of social acceptance opens up opportunities for physically

challenged people to fully involve themselves in community activities? (i)

Strongly Agree [ ] (ii) Agree [ ] (iii) Strongly Disagree [ ] (iv) Disagree [

(v) Uncertain [ ].

(48) Would you marry a physically challenged? (i) Yes [ ] (ii) No [ ]

(49) Give reasons to support your answers

............................................................................................................

www.udsspace.uds.edu.gh 

 

 



(52)Would you portray the physically challenged people as not being an integral

(50) Do you agree to the fact that, physically challenged people's sexual and

emotional needs may be questionable? (i) Yes [ ] (ii) No [ ].

(51) Give reasons to support your answer.

part of the normal social world? (i) Yes [ ] (ii) No [ ].

(53) Give reasons to support your answer.

(54) Suggest ways by which the difficulties of the physically challenged in

society can be managed and improved upon.

THANK YOU
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SCHOOL OF GRADUATE STUDIES

APPENDIXB

UNIVERSITY FOR DEVELOPMENT STUDIES

DEPARTMENT OF PLANNING AND MANAGEMENT

The researcher is a final year Master of Philosophy (Mphil) student of the above

University and currently conducts a study on stakeholder analysis of discrimination

against physically challenged people in the tamale metropolis. Any information release

will be treated with all the confidentiality that it deserves. Your participation in this

study is an opportunity for you to contribute to disabuse peoples' minds concerning the

negative perceptions, discriminations and other forms of stereotypes that people have

about the physically challenged people in society.

Please tick the appropriate answer.

Questionnaires for the physically challenged

Section' A': socio-demographic characteristics of respondents

(1) Age of respondents

(i) 10-20

(ii) 21-30

(iii) 31-40
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(iv) 41-50

(v) 60 and above.

(2) Sex distribution of respondents

(i) Male ]

(ii) Female [ ].

(3) Educational background of respondents

(i) No formal education

(ii) Basic Education [ ]

(iv) Vocational Education/intermediary []

(v) Senior High School

(vi) Diploma

(vii) Higher National Diploma

(viii) University Degree

(ix) Other, specify .

(4) Occupation of Respondents

(i) Teaching and other related jobs [ ]

[ ](ii) Farming
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(vii) The financial sector ]

(iii) Carpentry [

(iv) Masonry [

(v) Trading [ ]

(vi) Security services

(viii) Other, specify .

Section 'B: the perceptions of the society about the physically challenged

people.

(5) Do you feel discriminated as a physically challenged person in all aspects of

society? (i) Yes [ ] (ii) No [ ]

(6) If yes, kindly indicate how the physically challenged discriminated against in

society? .

(7) Do you agree to the fact that, the attitudes of people with disabilities towards

other people with disabilities are considered to be negative? (i) Yes [ ] (ii) No [ ]

(8) The physically challenged are not recognized as actors in community

participation but as recipients of other peoples community participation. (i)
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Strongly Agree [ ] (ii) Agree [ ] (iii) Strongly disagree [ ] (iv) Disagree [ ]

(v) Uncertain [ ].

(9) People with disabilities are regarded as pathetic who are always in need of

pity, charity and caretaking. (i) Strongly Agree [ ] (ii) Agree [ ] (iii) Strongly

disagree [ ] (iv) Disagree [ ] (v) Uncertain [ ].

(10) Are you aware of any disabled person being part of the boardrooms of any

of the state-owned enterprises private organization? (i) Yes [ ] (ii) No [ ]

(11) If yes, how active are they in the decision making process

(12) Do you feel any exclusion in public life? (i) Yes [ ] (ii) No [ ]

(13) Give reasons to support your answer

SECTION 'D': Experiences of Physically Challenged People in Schools

(14) As a physically challenged person what type of school do you attend? (i)

School with your fellow physically challenged [ ] (ii) school with non-disabled

persons [ ] (iii) a school with both physically challenged and the non-disabled

persons.
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the school authorities (iv) Other

(15) If your answer to the above question is (ii) how do you relate with the non-

disabled persons? (i) making friendship with those who are cooperative [ ] (ii)

shunning those who are disrespectful [ ] (iii) reporting the notorious students to

(16) Do young physically challenged people in schools feel distant from and

uneasy around peers with the non-disabled students? (i) Yes [ ] (ii) No [ ].

(17) What are teachers' attitudes towards students with disabilities? (i) Very good

[ ] (ii) fairly good [ ] (iii) very bad [ ] (iv) bad [ ] (v) uncertain [ ].

(18) Do you think teachers' attitudes towards students with disabilities can have a

significant impact on their educational experience? (i) Yes [ ] (ii) No [ ].

(19) If you answer to the above question is yes, how can teachers' attitude impact

on the physically challenged?
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(20) Do you think the prejudice and discrimination that many of the physically

challenged students faced may prevent them from t reaching their fullest

educational potential? (i) Yes [ ] (ii) No [ ].

SECTION 'E': The Employment Barriers Faced by Physically Challenged

People in Society

(21) As a physically challenged person would like to work if you had the

opportunity? (i) Yes [ ] (ii) NO [ ].

(22) Are there equal employment opportunities for the physically challenged

people in terms of full participation in society?(i) Yes [ ] (ii) No [ ].

(23) If yes, what is your relationship as a physically challenged with other

workers? (i) Cordial [ ] (ii) Bad [ ] (iii) fairly good [ ](iv) Uncertain [

(24) Would you agree to the belief that qualified disabled people earn less than

their non-disabled peers in terms of employment? (i) Strongly Agree [ ] (ii)

Agree [ ] (iii) Strongly disagree [ ] (iv) Disagree [ ] (v) Uncertain [ ].

(25) As a physically challenged person, do you see yourself having few

opportunities in obtaining quality or lucrative job jobs? (i) Yes [ ] (ii) No [ ].

(26) Give reasons to support your answer
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(27) Unemployment levels are very high among physically challenged people

contributing to low levels of economic situation. (i) Strongly Agree [ ] (ii)

Agree [ ] (iii) Strongly disagree [ ] (iv) Disagree [ ] (v) Uncertain [ ].

(28) Do you think physically challenged people who are working are more likely

than non- physically challenged people to be in low paid, low status jobs with

poor working conditions?

(i) Yes [ ] (ii) No [ ].

(29) Do you agree that the chances of promotion of the physically challenged

people may be affected by their disability at the work place? (i) Yes [ ] (ii) No [

].

SECTION 'F': DIFFICULTIES FACED BY THE PHYSICALLY

CHALLENGED ON THE DAILY BASIS.

(30) Do you think negative attitudes regarding people with disabilities as workers

and employees can affect your morale leading to low productivity? (i) Yes [ ] (ii)

No [ ].

(31) Which way can it affect your productivity?
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(32) Indicate your level of agreement and disagreement to the following by the

response you think is appropriate.

Difficulties of the Strongly Agree Uncertain Strongly disagree

physically challenged agree disagree

Discrimination against
workers with disabilities

Employer reluctance to
the physically challenge
plea

Lack of experience on the
part of the jobseekers with
disabilities

Lack of physical
accessibility

Lack of equal treatment
with the physically fit in
the workplace

(33) Are you being included as physically challenged people in the various

process and procedures in the communal activities of your community? (i) Yes [

J(ii)No[ ].

(34) If yes, how do you cope with such situations?

(35) Are the physically challenged being ignored by the non-disabled in-your

community? (i) Yes [ ](ii) No [ ].
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(36) Social acceptance in our communities can open up opportunities for you as

physically challenged to fully participate in communal activities? (i) Strongly

Agree [ ] (ii) Agree [ ] (iii) Strongly Disagree [ ] (iv) Disagree [ ] (v)

Uncertain [ ].

-
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GRADUATE SCHOOL

APPENDIXC

UNIVERSITY FOR DEVELOPMENT STUDIES

FACULTY OF PLANING AND LAND MANAGEMENT

The researcher is a final year Master of Philosophy (Mphil) student of the above

University and currently conducts a study on stakeholder analysis of

discrimination against physically challenged people in the tamale metropolis. Any

information release will be treated with all the confidentiality that it deserves.

Your participation in this study is an opportunity for you to contribute to disabuse

peoples' minds concerning the negative perceptions, discriminations and other

forms of stereotypes that people have about the physically challenged people in

society.

Institutional Response

Section 'A'

Socio-Demographic Characteristics of Respondents

(1) Age ofrespondents

(i) 21-30

(ii) 31-40

(iii) 41-50
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(viii) University Degree

[ ]

[

(iv) 51 and above.

(2) Sex distribution of respondents

(i) Male ]

(ii) Female [ ].

(3) Educational background of respondents

(i) Vocational Education/intermediary []

(ii) Senior High School

(iii) Diploma

(iv) Higher National Diploma

(ix)Others,specify

(4) Job Description/Designation in the plant

-
Section B: The perceptions of the society about the physically challenged

people
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(5) Do you have physically challenged people either living in your neighbourhood

or working with you? (i) Yes [ ] (ii) No [ ]

(6) Do you agree to the fact that, the physically challenged have different kinds

and levels of abilities? (i) Yes [ ] (ii) No [ ]

(7) How do these different kinds and levels of abilities affect the physically

challenged in their everyday activities?

Section 'C'- The expectations of the society from the physically challenged

people

(8) Do you agree to the fact that the physically challenged are considered as being

inferior and are subject to ridicule in society. (i) Strongly Agree [ ] (ii) Agree [

] (iii) Strongly disagree [ ] (iv) Disagree [ ] (v) Uncertain [ ].

(9) What is the expectation of your outfit from the physically challenged people in

society?

-
Section 'D'- The experiences of the physically challenged people in school
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(10) Do you believe that physically challenged as a human condition is viewed as

a retribution for the misdeeds either they or their families have committed in the

past? (i) Yes [ ] (ii) No [ ].

(11) Give answerto supportreasons your

(12) Kindly indicate any other experiences of the physically challenged people?

Section 'E'- The employment barriers faced by physically challenged people

in society

(13) Are there equal employment opportunities for physically challenged people

in society?

(i) Yes [ ] (ii) No [ ] (iii) Uncertain [ ]

(14) Enumerate reasons in response of your responses in Q 13
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opportunities for physically challenged people III society?

(15) As a staff of this institution/organization, how can your

institution/organization create or facilitate the creation of equal employment

Section 'F' -The Relationship between the Physically Challenged People and

Society as a Whole.

(16) Are the physically challenged people included in the various processes and

procedures in the activities of your institution? (i) Yes [ ] (ii) No [ ].

(17) High level of social acceptance opens up opportunities for physically

challenged people to fully involve themselves in institutional activities such as

yours? (i) Strongly Agree [ ] (ii) Agree [ ] (iii) Strongly Disagree [ ] (iv)

Disagree [ ] (v) Uncertain [ ].

(18) Would you portray the physically challenged people as not being an integral

part of the

day-to-day activities of your organization/institutions? (i) Yes [ ] (ii) No [ ].

(19) Give reasons to support your answer.
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(20) Suggest ways by which the difficulties of the physically challenged in society

can be managed and improved upon .

..........................................................................................................

...................................................................................................

...................................................................................................

...................................................................................................

...................................................................................................

...................................................................................................

...................................................................................................

Thank you.
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. APPENDIX D

Focus Group Discussion Guide

1. Perceptions of society about physically challenged persons

.:. Probe into group's opinion about the perceptions of society

about physically challenged persons in the metropolis.

2. Expectation of society from physically challenged persons

.:. Solicit group's opinion about expectation of society from

physically challenged persons

3. Experience of physically challenged persons in schools

.:. Probe into focus group's general experience of physically

challenged persons in schools

4. Relationship between physically challenged persons and society as

a whole

.:. Assess group's OpInIOn about challenges associated to

physically challenged persons in Tamale Metropolis

.:. Explore focus group's view about empowerment strategies of

physically challenged persons in Tamale Metropolis
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